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Pilot Testing of the PhilHealth Benefits Package on Physical Medicine, Rehabilitation Services, 

and Assistive Mobility Devices 

 

 

HEALTH FACILITY (HF): 
 
ADDRESS OF HF: 
 

 

 

This pilot test aims to evaluate the feasibility, effectiveness, and efficiency of different models for delivering 
rehabilitation services through the PhilHealth Benefits Package on Physical Medicine, Rehabilitation Services, and 
Assistive Mobility Devices, enabling data-driven refinements and ensuring a harmonized nationwide rollout. 

 

Pilot Testing Period (Start and End Date):  

START DATE:____________________________  

                                  (MM/DD/YYYY) 

END DATE:_____________________________  

                                   (MM/DD/YYYY) 

 

Rehabilitation Services Offered 

______________________________

______________________________

______________________________

______________________________

______________________________

______________________________ 

Assistive Mobility Devices Included: 
Place (✔) if applicable 

Recommendations for Improvement 

__ Wheelchair                __ Walker 

__ Crutches                     __ Rollator 

__ Canes 

______________________________

______________________________

______________________________

______________________________

______________________________ 
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For each of the following indicators, please indicate your level of agreement with the statements by 
encircling the corresponding number, where:  

1 - Strongly Disagree, 2 - Disagree, 3 - Neutral, 4 - Agree, 5 - Strongly Agree. 

Service Reach and Utilization Patient Satisfaction and Outcomes 

1. The services reached the intended beneficiaries effectively. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

2. The services were accessible to all eligible patients. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

3. The services were equitably distributed across various demographics. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

4. There was an increase in service utilization during the pilot period. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

5. Patients faced minimal barriers to accessing services. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

6. Patients reported satisfaction with the services provided. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

7. Patients experienced significant improvements in their conditions. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

8. The services provided were appropriate and effective 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

9. Patients’ expectations of care and outcomes were met. 

   - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

10. The services provided help enhance the overall quality of life for 
patients. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

 

Healthcare Provider Experience and Feedback Cost-effectiveness and Financial Impact 

11. Healthcare providers had access to adequate resources and support. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

12. Providers were satisfied with the pilot's operational structure. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

13. Training and capacity-building initiatives were sufficient. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

16. The services were delivered within the allocated budget. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

17. Patients’ out-of-pocket expenses were significantly reduced. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

18. The cost of delivering services was reasonable compared to the benefits. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 
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14. Collaboration and communication among providers were effective. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

15. Feedback mechanisms for providers were robust and responsive. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

 

19. Resources were allocated efficiently during the pilot. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

20. The pilot test demonstrated potential for long-term financial 
sustainability. 

    - Strongly Disagree | Disagree | Neutral | Agree | Strongly Agree 

 

—---------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

Name of PMRS Coordinator:  

Contact Number:  

E-mail Address  
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