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1 What is this Circular about? 

 

This Circular establishes the clinical and pharmaceutical standards for the PhilHealth 

Yaman ng Kalusugan Program (YAKAP). It sets the standards for the primary care 

services, prescribing and dispensing medicines, patient referral and navigation and 

quality assurance mechanisms to ensure safe, effective and coordinated primary care 

across the continuum of services. 

2 When is the effectivity of this Circular?   

 

The Circular will take effect fifteen (15) days after publication in the Official Gazette 

or in a newspaper of general circulation. 

3 Who are covered by this Circular? 

 

All YAKAP Clinics, YAKAP Physicians, GAMOT Facilities, Cancer Screening 

Providers, and other healthcare providers involved in YAKAP implementation. 

4 What are the minimum services that YAKAP Clinics are required to provide? 

 

YAKAP Clinics shall provide the following services: 

 First Patient Encounter (FPE); 

 Empanelment; 

 Initial assessment, collection of basic health data, and risk profiling; 

 Primary care consultations, laboratory tests, and medicines; 

 Referral to higher level facilities and other primary care services such as 

tuberculosis treatment, maternity care, oral health and cancer screening 

among others; and 

 Creation and maintenance of patient/client health records. 
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5 What is the First Patient Encounter (FPE)? 

 

FPE is the initial interaction with the YAKAP Clinic within the year where the basic 

health data of an eligible beneficiary is collected and/or updated to identify health 

risks. It is not yet a consultation. 

6 What is Empanelment? 

 

Empanelment is the establishment of a formal care relationship between beneficiaries 

and their chosen YAKAP Clinics after completion of the FPE and signing of the Mutual 

Care Agreement (MCA) or YAKAP Empanelment Slip (YES), thereby creating mutual 

accountability and ongoing clinical relationships. 

7 What is Rational Drug Use? 

 

Rational Drug Use is the principle that patients shall receive medications appropriate 

to their clinical needs, in doses that meet their individual requirements, for an 

adequate period of time, and at the lowest cost to them and their community. 

8 What is Inappropriate Polypharmacy? 

 

Inappropriate Polypharmacy is the condition when one or more medicines are 

prescribed that are not or no longer needed. This occurs when (a) there is no evidence-

based indication, the indication has expired or the dose is unnecessarily high; (b) one 

or more medicines fail to achieve the therapeutic objectives they are intended to 

achieve; (c) one, or the combination of several medicines cause adverse drug reactions 

(ADRs) or put the patient at a high risk of ADRs or because (d) the patient is not 

willing, or able to take one or more medicines as intended. 
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9 What is Therapeutic Duplication? 

 

Therapeutic Duplication is the practice of prescribing multiple medications for the 

same indication or purpose without a clear distinction of when one agent should be 

administered over another.  

10 Can YAKAP providers prescribe medicines that are not related to a patient's active 

condition or current diagnosis? 

 

No. All medications prescribed and claimed under PhilHealth GAMOT must be related 

to the patient’s current condition. It shall not be eligible for claims under the GAMOT 

Program. 

 

11 What is the prescribed limit for oral antimicrobial medications? 

 

Oral antimicrobial prescriptions should not exceed fourteen (14) days. 

12 What shall the GAMOT facility do if a patient’s medication exceeds the dispensing 

limit?   

 

The patient must be instructed to return to their primary care physician to determine 

whether to discontinue or extend the treatment. 

13 Can medicines under PhilHealth GAMOT be dispensed by non-registered or non-

licensed pharmacists? 

 

No. The medicines under PhilHealth GAMOT shall only be dispensed by duly 

registered and licensed pharmacists and upon presentation of a valid prescription 

issued by YAKAP physician. 
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14 What are the "Five Rights" that pharmacists in GAMOT Facilities must check before 

dispensing medicines? 

 

The Five Rights that they shall check before dispensing medicines are Right Patient, 

Right Drug, Right Dose, Right Route, and Right Time. 

15 Why should YAKAP Clinics transition to Electronic Medical Records (EMR) in the 

future?  

 

YAKAP Clinics shall transition to EMR in the future to streamline documentation and 

ensure effective coordination and continuity of care. 

16 What is a Medical Prepayment Review?   

 

Medical Prepayment Review is the process of reviewing and evaluating clinical data 

before claims payment to determine compliance to PhilHealth policies and widely 

accepted medical practice.  

17 What oversight mechanisms can PhilHealth implement to ensure that YAKAP benefits 

are provided in accordance with established clinical and pharmaceutical standards?   

 

PhilHealth may implement pre-payment review, medical post-audit and pre-

authorization to ensure that YAKAP benefits are provided properly. 

 

CONTACT INFORMATION 

PhilHealth Corporate Action Center: 02 8662 2588 | Smart: 0998 857 2957, 0968 865 4670 | 

Globe: 0917 127 5987, 0917 110 9812 

PhilHealth Website: www.philhealth.gov.ph 

 
This FAQ is based on PhilHealth Circular No. 2026-0007 on the Clinical and Pharmaceutical Standards for 

PhilHealth Yaman ng Kalusugan Program (YAKAP). For the latest updates, please visit the PhilHealth website or 

contact the nearest PhilHealth Regional Office or Local Health Insurance Office. 

http://www.philhealth.gov.ph/

