
Process Flow for the Submission of Itemized Billing and Expenditure and Utilization Report (EUR)
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Itemized billing statement 
or Expenditure and 

Utilization Report (EUR)

Generate or extract 
itemized billing and/or 
EUR in excel file using 

EMR/HIS

Generate or print 
itemized billing and/or 
EUR  in PDF file using 

EMR/HIS

Generate file in 
excel?
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Submit itemized billing/
EUR to FTP server 

based on scheduled date

END

With FTP 
account?

y

n

Fill-out PCSSAF and 
indicate “FTP Access”

Create a ticket under 
“UPECS-EMR / 

Benefit Costing” and 
upload the PCSSAF 

Open the https://
itsupport.philhealth.g

ov.ph

With existing 
ticketing 
account?
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N

Sign In in the https://
itsupport.philhealth.gov.

ph

Create an Account
Activate the PhilHealth 

Ticketing account

Create/adjust and test 
FTP account

Retrieve the FTP 
account, password and 

FTP User Guide

Download and install 
WINSCP and Setup 

FTP account based on 
FTP User Guide 

provided

Email the FTP account, 
password and FTP User 
Guide to the HCP and 

tag the ticket as 
“RESOLVED”

Account is 
working?
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N


