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I. OBJECTIVES 

Phi!Health continuously ensures the increase in access and utilization o f lJLtalit l hc:lith 
care services by PhilHcalth members and their dependenrs from partner health care 
providers. One of the many wa~· s to achie,·c this goal is through the enhancement of t·he 
Health Care Institution Portal (former]~· known as Institutional Health C:-~re J>rm·ider 
Portal), which shall function as an electronic gateway :-~mong Phill-lc:-~lth members and 
their dependents, health care prm-iders and the Corpo ration . 

The enhanced Health Care Institution (H C: l) Portal :-~im s to: 

a. Harmonize the different systems of PhilHealth for health care prcrndcrs 

into a single point of entry; 

b. Streamline filing of claims and availment procedures b1 PhiiHealth 
members and their dependents as well :1s health care prm·iders; 

c. Replace Member Data Record (MDR) with Phill-le:-~lth Benefit 1-:ligibilit\ 
Form (PBI ·: I ·) , which shall contain addirio n:1l information relcn lllt to benefit 
:-~v:-~ilment; 

d. Reduce the documentary requirements to facilitate filing of claims: 

c. Provide a way for PhilHealth to disseminate or provide "real-time" 
information to connected HCis 111 terms of (I ) 
updates / revisions/ enhancements in the HU Portal; (2) alerts for imp/)rtant 
rcm.inders, i.e ., ne\\ . circulars, a<..h-isoncs etc.; (3) access or d0\n1lo:1d usn 

manual / guide of the S)'Stems in the H C: l Portal; and (4) others ns determined 
by the Corporation. 

II. HEALTH CARE INSTITUTION (HCI) PORTAL MODULES 

.r\ . PhilHealth Benefit EligibilitY \'erification i\lo clulc - This module shall gcncr:lt"e the 
PhilHealth Benefit I ·: ligibilin· l ·orm (PBJ ·: I'). 



B. Cataract Prc-surgcr}· .\uthoriza tion (CPS.\ ) I\ Ioduk - This module ic; cn1 nnl in 
PhilHcalth Circular 59, s. 2012 and PhilHcalth Circular 1.1 s. 201.1. 

C. Other features / modules as appro\·ed by the Corporation. 

This Circular shall focus on the PhilHealth Benefit Fl.igibilin· \'erification module. 

III. GENERAL GUIDELINES 

A. Installation of HCI Portal 

1. I\11 accredited health care institutions arc required to ha\·e the HC I Portal 
installed by the end of March 2014. For more info rmation n stt 
www. philhcalrh.gm .ph and to dm,·nload the Phill-!ealth Online ,\cccss h>rm 
(PO AF), Non-Disclosure o\grccment (N D .\ ), installation procedures and user 
manual. 
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HCis arc ac.kised to emplo,· a rclwblc internet sctYice pro,·idcr to maximize the 
features of the HCI Portal. 

The HCI Portal can be accessed 24/ 7 in order to accommodate verificnions al 

am given time. 

4. T he computers installed with l-! Cl Portal shall be placed prefei·abh in areas thai 
function as admitting section, dis charge / billing section, and emergenc1 room . 

0 . . .:. ;--:~· ' ·, ;·--? nc (1) digital ~erttficatc shall be issued per accrcdtted health care mstm~tJc >11 for 
(\i~~ . • :., .. ~. ,·, ~uthenttcatton . fhe number of computers that shall be mstalled wtth H C T ponal 

r\ .... ~ ___ ~ ~ · _________ . ~nd number of HC T port:1l users tn :1 h ospttal shall be appratsed and apprr >\eel IJ1 
~~ ~ r ' --- -- -~ ... .... . .~ . 

',' 
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· ,_ ~· _ •. · _ ~ the IT Uni t of Phill-!ealth Regional Offices and Health Care Dcli\<:n 

Q;'l·-: _\~-~ .\~ . l'vianagement Di,·ision (HCDI\ID) of the PROs. ,Onll· computers installed \\·ith 
('[~{ ,- .. ~-. , . the digttal certificate shall be able to access the HCI Portal. 

~-...... . 
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B. 

1. 
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T he \'alidity o f the digital certificate is one (1 ) 1car from the date of installatitln. 
The HCJ shall apply for the renewal of the digital certificate wi thin thirt1 ( 1il) 
calendar days prior to the ninety (90) calendar da1s from the dare of expin of the 
digital certificate. This is to prm·ide ample time for PRO to process the rmcwal. 

Others 

Patients shall be checked for eligibilitY upon admission. This is to prm·ide ample 
time for the PhilHealth beneficiary to produce the supporting d ocuments as 
applicable. 

A duly accomplished PhilHealth 1\Icmber Registration Form (Pf\IRJ·") shall be 
rec.1uired for any updating of the t'ecord of the PhilHealth member or its 
dependent/s as pro,,ided for in Phill-!ealth Circular 28, s. 21l13 rc: The Nc1\ 
PhilHealth Membership Regis tration Form O)l\ IRF). 

Compliance to the rule on Single Period of Confinement (S PC) is not in cluded 
in the information prm-ided by the PB FF This shall only be determin ed tlllCc 
the claim has been processed. Non-compliance to tbe rule 011 SPC s'iw/J 
result in tbe der1ial of tbe claim. 
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4. Phill-lealth resetTeS the righr ro rernunatc the access (() the HC J portal of HCi s 
that arc found to be violati ng the rules set fo rth in the Non-Disclosure 
1\ greement (ND ~ \ ) as well as other policies gm·erning the usc of the I-ICJ Pmral. 
Such HCis may no longer be allowed access to the H C T portal pcrmanenrk 

IV. PHILHEALTH BENEFIT ELIGIBILTY FORM (PBEF) 

1\ . T he PBL·:F provides the following information: 

1. Phi!Health Benefit I·:Jigibilin J·orm generation information - Date and lime 
of generatio n, reference number. 

" Health care institution information- Name of HC:l, accreditation number. 

3. i\Icmber Information- Phi!Hcalth Identification N umber of l\ lcmber, n:1me 
of member, sex, date of birth, member categon. 

4. Patient Information - Na me uf patient, date adtnitred, date di scharged, se.\:, 
date of birth. 

5. Phili-Iealth Benefit Eligibility Information- Answers eligibility with YJ :s or 
NO as well as prm·ide information on what to submit if the answer is NC l . 

o. Submitted and attached document/s - prcwiJes information on whar 
documents arc subnutted along with the claim forms. 

7. Important reminder/ di sclaimer - Signature of the member, pa tienr or 
authorized rcprescntatiYe and the 1-ICJ portal user. 

B. The PBEF pro,·idcs information as to th e eligibility of the patient to ~l\ ail of the 
benefit based on the following parameters: 

1. Phili-Iealth membership or dependencr 
" Premium contribution 
3. Compliance ro the fort)· fi, ·c ( 45) dm·s benefit litnit. 

C. T he PH EF shall provide Olll' o/ 1/Jt' j(J/!oJJ/ill"~ answers regarding the eligibilin of the 
patient: 

1. YES - the claim shall be paid subject to the compliance to SPC: i!nd exlsrmg 
rules on reimbursements. Claim form 1 shall no longer be rcc]uired rega rdless 
of member ca tegory· · 

2. NO - the H CJ portal shall prm'ide information on what to submil' to be able 
to avail of the benefit. The supporting document/ s rec]uircd shall be a rtachcd 
to the PBEF and shall be submirted along with the re<.Juirecl claim forms and 
attachments. T he PBEF and supporting document/s shall be re,·iewed b, the 
PRO. The claim shall be paid subject to the , ·a lidation of the arraclll'd 
documents, SPC anc.l existing rules on reimbursements . 
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D. The PBEJ ·· shall replace or be an altcrnati\'l' to the f\fcmber Data Record (i\ IDH.), 
Phil Health ( ;\ Rl ·:S h>rm ·1 (PCT l) or am other documents to shm\" proof of 

being a Phill-lealth member or dependent and compliance to rules fm benefit 
entitlement. 

V. UNDERTAKINGS OF HEALTH CARE INSTITUTIONS INSTALLED WITH 
HCI PORTAL. 

1. Strictly ensure the implementation and/or obser\'ancc of the prm·isions in the ND , \. 

7 Llse / access to the HC: T Portal transactions and / or printing of the PhilHealth Benefit 
·[·:Jigibility hJnns among others shall be at no adc.iltional cost to the PhilHc:1lth 
members and their dependents . 

. ) . Immediately notifr (within 2 c.la1·s) Phi!Health for tcrminatjon of an HCI Portal user 
account in cases of resignation, termination, change of function , misuse ere. 

4. The concerned 1-IC:I Portal user and the HCI management shall be held accountable 
for the ,·iolations or misuse of the 1-f(] Portal. Sharing of user ID and password to 

non-1-ICI Portal users shall not be allowed. 

VI. PROOF OF PHILHEAL TH MEMBERSHIP FOR HCis WITHOUT ACCESS 
TO HCI PORTAL. 

1. It is emphasi7ed that based on Phi!Health Circulars 50, s. 2012 and I, s. 2013 the 

·· . (1~,.;;;,7:.,.;;Lii-1· !'vtet'flber Data Record (l\IDR), Phill--Iealth Number Card (PNC). and Phill--Icalth 
~ Idenpficatlon Card 0)IC) arc nhd proof of PhilHealth membcrslup to be able to 

-·---- -· .--. ·~ ---~----~··:~\~ij : PhilHealth benefits. For indigent members, in case the PIC, PN C or l\ IDR is 

· ~~\~ ··-'nor A,·ailablc, the original copy of the Certification (Form CE - I) dulr issued b}· 
.... \..\ . authori7ed PhilHealth personnel at the PRO / LHIO shall be accepted. 

!•'or HCis with Phil Health Custo mer "\ssistance Relations and Empowermenr Staff 
(PCr\RES), a properly f.tllcd out PhilHealth C \RES Form. 10)CF1 ) shall be accepted 
in lieu of the I\IDR, PNC, PIC or hm11 CE-1. 

3. rlealth care pro,~idcrs shall not deny l)hili-Jealth beneficiaries to a\~ail of their benefits 
on the basis of non-submission of i\IDR when altcrnati\'e documents are prm·ided. 
Otherwise, this shall be construed as non-compliance to the PhilHealth policie:.; and 
shall be dealt with accordingly. Likewise, PhilH calth shall not return claims of 1-1 C: Is 
due to the absence of an fVIDR when alternatiYc documents arc alread1 submitted 
along with the claim forms. 

VII. REPEALING CLAUSE 

;\11 provisions of previous issuances that arc tnconsistent with any proYisions of this 
Circular arc hereby amended/ modified / or repealed accordingly. 

VIII. SEPARABILITY CLAUSE 

In the event that a part or proYision of this Circular is declared unauthori?.cd or rendered 
inYalid by anv Court of J ,aw or competent authority, those prO\·isions not aff(:ctcd b_1 
such declaration shall remain nlid and cffecti,-e. 
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IX. EFFECTIVITY 

Subject : 

This Circular shall take effect on .January 1, 2014. This shall be published in am 
newspaper of general circulation and shall be deposited thereafter with the N ation:ll 
1\dministrative Register ar the Univers.ity of the Philippines Law Center. 

Enhanced Health Care Institution Portal (former[y kno11JJ1 as Institutional Health Care Provider P01tal) 



SAMPLE PBEF 

Republic tl(the Philippines 

PHILIPPINE HEALTH INSURANCE CORPORATION 
Citystate C~ntr~ Building. 709 Sha11 13oule\'ard. l'asig City 

llcalthlinc -1-11-744'-1 }l_\l :~riliiJ.ll~< li th . l!ol..J1b 

PhiiHealth Benefit Eligibility Forrn 

Date and Time of Generation : 
HCI Portal Reference No.: 

AUGUST 16, 2013 08:0313 
BEF00000000000001 

HEALTH CARE INSTITUTION (HCI) INFORMATION 

Name of Institution: 
Accreditation No. : 

NATIONAL KIDNEY AND TRANSPLANT INSTITUTE 
H93005836 

MEMBER INFORMATION 

PhiiHealth Identification No. : 
Name of Member : 
Sex: 
Date of Birth : 
Member Category : 

PATIENT INFORMATION 

Name of Patient : 
Date Admitted: 
Date Discharged : 
Sex: 
Date of Birth : 

190000000001 
DELA CRUZ , JUAN A 
MALE 
NOVEMBER 15, 1955 
SPONSORED 

DELA CRUZ, JUAN A 
AUGUST 16, 2013 
AUGUST 17, 2013 
MALE 
NOVEMBER 15, 1955 

PHILHEALTH BENEFIT ELIGIBILITY INFORMATION 

ELIGIBLE TO AVAIL PHILHEALTH BENEFITS? YES 

Attached Documents: 

N/A 

IMPORTANT REMINDERS: 

1. Generation and printing of this form is FREE for all PhiiHealth members and their dependents. 
2. This form shall be submitted along with the required PhiiHealth claims forms and is valid only for the 

confinement/admission stated above . 
3. This does not include eligibility to the rule of SINGLE PERIOD OF CONFINEMENT (SPC) It shall be established when 

the claim is processed by Phil Health . Non-qualification to the rule on SPC shall result to denial of this claim. 

rv1en1ber/ Representative 

·---~~~-C!~~~-~¥~.9:::~.!:..!:'~~~~-~-~-::.;~_2:!:!.~!~,!~.'~:~~~--- v __ ,: 

__ ,.· 

Philippine Health Insurance Corpora/ron 
Citystate Centre, 709 Shaw Bovlevard, P asig C 1ty. Hea/thline 441-7444 


