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PHILHEAL TH CIRCULAR 

No. 00itt; s. 2013 

TO ALL PHILHEAL TH MEMBERS, ACCREDITED HEALTH 
CARE PROVIDERS, PHILHEALTH REGIONAL OFFICES 
(PROs), AND ALL OTHERS CONCERNED 

SUBJECT GUIDELINES ON THE PROVISION OF SPECIAL 
PRIVILEGES TO THOSE AFFECTED BY A FORTUITOUS 
EVENT. 

I. OBJECTIVES: 

-O n e o f the Guiding Principles and Objectives of R.A. 7875, as amended by the Nationa l 
Health Insurance Act of 2013 (R.A. 10606), s tates that " the Government shall pmYid<.: 
public health services for all groups" this was further e..-.plicitly clarified to includ t: 
"displaced com munities and communities in environmentally endangered areas." 

I 

T h e recent fortui tom; events that visited ou r country (or events described as an "act of 
God" like floods or typhoons; or an "act of man" such as rebellion, insurgencies, and 
wars) bear witness to the inherent powers of tl1c same to effect displaccmcnt of 
conununitics in several endangered areas. 

T h us, pursuan t to PhilHealth Board Resolution No. 1848, s. 2013, the Corp oration 
hereby issues the following guidelines that sh all be applied to all those affected by 
fortuitous even ts. This is consistent with the mandate o f the C01vora cion to prm·idc 
responsive health care benefits to its mctnbers at all times, n1.ore so during a fortuitou :; 
even t wh ere help is needed the most. 

II. COVERAGE 

This Circular shall cover Ph.iiHcalth claims of those affected by a fortui tous cvenr rhat 
covers any of the following conditions: 

1. PhilHealth and non-Phili-Jcalth members including dependents; 
2. Philf-lealth accredited or non-PhilHcalth .Accredited Health Care Ins titutions (1-JCJ:.;) 

3. 

4. 

either priva tely-owned or govcrmnent-owncd. For non-PhilH calth accredited H C ls it 
must b e DOH liccnsed 0 1· certified by a certifying body recognized by PhilHealth; 
Phili-Iealth accredited . or non-Pl1ill-;l_~alth accredited health care professionals duly 
licensed by PRC ;' · · · -~ :·' · . : · · · . 
Claims for treatment d~ne ~s an·· Outpatient or inpatient re latin: to th e direct and 
indirect effects of the fortuitous event within the H CI or in an improYiscd /satdli rc 
facility. 

5. Transferred from or managed by .health care personnel from accredited facilities 
in an evacuation area, or improvised health care facilities. 



; 

III. GENERAL RULES 

1. Declaration o f !> tate of calamity, or !>tate of emergency and analogous certification 
depending on the fortuitous cvt:nt arc required for the applicatio n o f tlus C ircular. In 
.the absence of such documents, justification letters from the authorizt:d goYernmt:n t 
agencies may be submitted subj ect to validation by the con cerned Phill-1 cal th 
Regional O ffice (PRO). 

2. Health care institutions affected by the fo rtuitous even t shaU st:nd a le tter rcc.Iut:st for 
application of tlus Circular duly signed by the Medical Director/Chief o f H ospital m 
any authorized representative to the concerned PRO . As much as poss ible include in 
the lett·er: 

a. Dt:scription (or pho tos) of the e ffects of the fortuitous event. 
b . Explicitly mention if majority of the claims untl cr tht: HC is' custody were totall y 

dt:s troyec:l anc:l can no lo ngt:r b<.: rccovcn:c:l or reconstructed for tht: same to b e 
able to avail of the reimbursem ent optio n stipulated in Special Pr.iYi.lcge No. H 
contained in th.is circular. 

3. The PRO shall unc:lcttalw tht: fo llowing actions up on receipt of th e request/ s : 
a. O rganize a validation team either co mposed o f staff from the conccrned 

LHJO or from the PRO o r both to Yalidate the basis of such re<.JUest. 
Validation can be through document/ news review or survey. The surTt:~· shall 
be conducted o nly if tl1e current situation posts no danger to the Phill-kalth 
p ersonnel. 

b. Send tl1e written reques t le tter of tl1e H CI along with the post Yalida tion 
report, with recommendation, duly signed b r all m embers of the , ·a lic:lation 
team, and the Regio nal Vice President and .Area Vice President containing 
the recommendation of tl1e PRO to the President and CEO fo1· apprm·al. 
The recommendation shall include the effccti,·ity date o f application of this 
Circular anc:l special privileges deemed tit for the situation. 

c. The PRO and the H C I shall be informed of the decision of the Prt:s idcnt a nd 
CEO through a written communication. 

4. Should th ere b e no othe1· authority that has t:stablislu :u the specific date of t·hc 
fortuitous event's end, the con cern ed PRO shall send a written communica tion to 
tl1e PCEO, duly signed by the Regional \'ice Presidenr and Area \ ' ice President, \Vith 
regards to the specific end date o f application of special prid k ges. In turn, the 
Central O ffice shall inform the PRO of the P CEO's con cu rrence or <.knial of th eir 
recommendatio n. 

IV. MEMBERSHIP 

1. Existing membership rules r:clatiYe ro the qualified principal metnbcr n nJ 
dependents, atnount o f prt:miun1 contribution , enroL.ncnt/ updating rec.JuU:c m t: tHs 
remain in d fect unless exemptio n is pro,·ided by the Corporation . 

1. Patients shall be checked w hether he/s he ls an existing PhilHcalth 
member/ dependent or no t. 

a. PhilHealth member/ dependent 



a. I. I-ICls shall chl·ck for eligibility to bcndit· entitkment th:1 t is paid prc111ium 
contribution for at least three (3) months \Vithin the six (6) months prior to 

first day of availment, or 
a.2 Tf without qualifying contribution as stated in a. 1, and has the ability to pay 

for his / her own premium, the member shall pay in full the rel]Uired premium 
contribution for the calendar year or the missed prenuum contribution/ s plus 
the other premiums to complete the calcnc.lar year to be paid at· d1e n<..:arest· 
Phil Health Office pursuant to Section 39 of the IRR of H .. . A. 1 ()(J()(i , 

a.3 Enrollment at Point of Care through the 1\.'fcdical Social Welfare Officer of 
government HCis who shall assess patients with no capacity l'o pay the 
premium. contribution. Patients with no capacity to pay (indigents / critical 
p oor) the premiutTl conttibution shall be shouldeted by the gm·ernmen t H C I 
stip ulated in the .Joint Order 2013-0031: Emolment of Critical Poor undn 
the Sponsored Program of the National Health Insurance Program at Point·
Of-Care (POC). 

a.4 'fhe above prm·ision shall be Hpplicablc to priYate H C !s who an: \villing to 
becomc - m1 -H GI--sponsor for the indigents/ critical poor \vith expired 
membc..:rslup Yalidity. 

b. Non-PhilHenlth tnembc..:rs 
b.1 Non-PhilHc..:a lth mc..:m.bc..:rs with capacity to pay shall be iristructed l'o pay in 

full the prenuum contribution for the calendar year to the nearest PhilHealth 
Office. 

b .2 Non-Phi!Health members with no capacity to pay the prc..:m..ium contribution 
shall follow the provisions in item I\ ' .:2.(a.3-a.+). 

V. BENEFIT ENTITLEMENT 

1. Existing inpatient, outpatient and other packages. 
2. Emergency cases shall be given utmost priority during the period of the fortuitous 

event. Elective procec.lures when perform.ed during the declared/specified period of 
a fortuitous event shall not be covc..:red by any of the special priYileges except for the..: 
extension period for the filing of the claim (Special Privilege No. 1) 

3. No Balance Billing (NBB) po licy shall be in effect for all the applicable cases. 
Private HCis nrc highly encouraged to observe the NBB polic)· during the p <..:riod of 
the declared/ specified period of a fortuitous e,·cn t. 

4. Rcimbw:semcnt shall bt: based on the prm·ider payment mechanism at the time uf 
admission. 

5. Rules on direct filing except the special privileges and o ther applicable prm·isions 
shall still be in effect. 

G. PhilHealth benefit deduction upon discharge is mandatory. Direct filing b\' 
members shall be allowed if treated in non-accredited f-1 Cl s and transfer i .~ 

im.possibk/ not feasible. The non-accredited HCl should be duly licens<..:d by DO H 
or cer.tificd by a body approYcd by PhilHealth. 

VL SPECIAL PRIVILEGES 

1. Submission of claims 120 calendar days from the date of discharge. 

This shall also cover dnitns .duc .Tor Stlbt~ssio.t1 fm discharges COYering dlC period 
sixty (60) calendar days · bcifote ·ru:l(l_ ·u.ntil the day prior to the actual date of the..: 
occurrence of the fortuitous e,·cnt. r-~~ ;·-............ 'i~~~:~ ~: ,- -":'7:j -- . 
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2. Exemption from the forty five (45) day benefit limit and Single Period of 

Confinement (SPC) for admissions directly or indirectly related to the 
Fortuitous Event. 

3. Reimbursement for both referring and receiving Health Care Institution . 

. 1.1 ln ins tances where the patient necessitates transfer bo th the referring and 
receiv ing HCI shall file separate claims and shall both be reimbursed subject 1·o 

the current limits of the benefi t schedule. 
3.2 T his shaU also be applicable to improvised/satellite facilities where patients a te 

brought in for care. 

4. Exemption to the less than 24 hour confinement rule. 

These cases may be reimbursed based on the current rules of reimbur sement. 

5. Priority in processing of claims 

The 1-ICI shall w rit<:/stamp o n th<: right upper hand co rner o f the Claim Form 2 th<: 
words ''t!f/i•dcd 1!J'}J1111ilol!.r 111'1!1//" to facilitate the appropriate tagging of such claim in 
the system to expedite the processing of claim.s by PRO / Hranch<:s within (30) 
calendar days or less. 

6. Extension on the submission of the required/mandatory HCI reports. 

7. Extension of the accreditation validity and I or submission of application of 
health care provide rs. 

8. Reimbursement for destroyed claims 

8. 1 HCls with destroyed claims that are due for submission to Phili-Iealth shall 
have the option to ch oose the mode of p ayment of such claims to be s tated 
in the written r cguest letter. The option could be any of the following. 
1. Recovery or reconstruction of clai.tns applications for 

submission/ filing ro Phii.Hcalth or 
u. Payment of claim~ based o n the aYerage reimbursement per day of 

the concerned HCI multiplied by the number of days covering the 
period fwm the last subrn:ission / filing date up to the date specified 
by the Corporation. Claim s filed by HCis on or before the dnte 
specified by the Corporation which were included in the computation 
for the payme nt of claims shall not be processetl. 

H.2 HCls shaU not be allowed l'O chan ge the optio n once it ha s been a ppt'm'L•d by 
the Co11)oration . 

9. Extension of deadline of payment of premium contribution and/ or extension 
of the date of an existing coverage as prescribed by the Corporation . 

. · 



VII. MONITORING 

The h ealth care providers shall be subjcctet! to the rule s on monitoring and c\·aluation of 
performance as provided for in Phl!Hcalth Circular 5.4, s.20 12: Provider ] •:ngag<.·me tH 
through Accreditation and Contracting for Health Sen·ices (J>E, \ CH eS). 

VIII. REPEALING CLAUSE 

r\ ll provisions o f previous issuances that arc incons istent with any prm·isio ns of this 
C ircu lar arc hereby amended/modifJet!/or repealed acc.:orclingly. 

IX. SEPARABILITY CLAUSE 

In the event that any part o r prmr1s10n of this Circular is declared unaurhori?.ed or 
rendered invalid by any Court of J .aw or competent authority, those prm·isions nor 
a ffected by such t!eclaration ~hall remain ,·alit! anti effective. 

X. EFFECTIVITY 

This C ircular sh all take effect fo r claitTlS brought about b y a fortuitous eYcn t. This shall 
also cover valid claim.s o f \'ictims in areas affected by T yphoon [\.faring, last .1\ugtts t 2() 1.1; 
T yphoon Santi, last September 2013; T yphoon Ramil, and the areas in the \ ' isaras 
Regio n affected by the earthquake that occurred o n October 201 .1. 

Further, tlu s Circular shall be published in any n ewspaper of general circulation and shall 
be deposited thereafter with the N ational Adminis trative Register at the Llniversiry of th <.: 
Pllllippines Law Center. 


