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SUBJECT AMENDMENT TO PHILHEALTH CIRCULAR NO. SO S. 2012 ON THE 
UPDATED DOCUMENTARY REQUIREMENTS FOR BENEFIT 
AVAILMENT 

This Circu lar is being issued by way of a supplementa l and amendatory issuance to t he 
above-subject PhiiHealth Circu lar No. 50s. 2012 in order to fac ilitate and foster convenience 
in benef its ava ilment of PhiiHealth members and t heir qualified dependents. 

This Circular is further being issued to address concerns on members' claims returned (RTH) 
to PhiiHealth-Engaged/Accredited Institut ional Healthca re Providers (IHCPs) due to lack of 
or insufficiency of ·alternative and/or substitute proof of membership in lieu of the 
PhiiHea lt h Number Cards (PNCs) or PhiiHealth Identification Ca rds (PICs). 

For all member segments of the NHIP, the following alternative/substitute documents 
shall be considered as valid proof of membership : 

The PhiiHea lt h Number Card (PNC)/PhiiHea lth Identifi ca tion Card (PIC) or Member Data 
Record (MDR) sha ll be considered as a va lid proof of membersh ip in t he NHIP. The IHCP 
shall ensure t he bearer is the same person whose name appears on the PNC or MDR, 
otherwise an authorization from the mem ber or card owner shall be req uired. 

For all Sponsored Program Members: 

In case the PIC, PNC or M DR is not ava ilable, t he original copy of the Certification (Form CE-
1) duly issued by authorized PhiiHealth personnel at t he PRO/ LHIO to ensure t hat t he SP 
m ember will be ab le to avail of NHIP benefits. The IHCP shall ensure the bearer of the CE-1 
Form is the sam e person as w hose name appears on the said Form . 

All other provisions of PhiiHealt h Circular No. 50 s. 2012 not inconsistent w ith t his issuance 
sha ll rema in in f ull force and effect. 

ENRIQUE T. ONA, M .D. 
Secretary of Health/Chai rman of the Board and 
OIC-President and Chief Executive Officer 
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