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PHILHEALTH CIRCULAR 
No. 03 ~ s. 2012 

TO: 
ct:. ! ALL HEALTH INFORMATION TECHNOLOGY PROVIDERS 

SPECIALIZING IN ONLINE INFORMATION SYSTEMS, PHILHEALTH 
REGIONAL OFFICES AND LOCAL HEALTH INSURANCE OFFICE S, 
INSTITUTIONAL HEALTH CARE PROVIDERS AND OTHER 
STAKEHOLDERS 

SUBJECT: Accreditation of Health Information Technology Providers 

I. RATIONALE 

l~cpub lic ,\ ct' 8792 (e-Commerce I\ct of 2000) mandates all government agencies to transact· goYcrnmcnt· 
IJU~inc~s and perform government fun ctions using electronic data m essages or electronic dCJ cumcnt~. It 
prm·idcs fo r the legal recognition of electronic docum ents, data messages, electronic signatures , and 
dectronic contracts, among others . It also sets the framework and envirotunent. for the Philll enlth 
cCiaims Project (Phill-lealtb Circular No. 14, s. 20 11) . 

,\sa strntq;ic instrument to impron: efficiency of health insurance transactions under the gon·rnmcnt's 
thrus t to achieve Univen;alllealtb Care for all Filipinos, PhiiHealtb is initiating a pnpcrless online clnims 
1 rnnsaction system called cClnims syst·em. Vital to this innovation .is the partnership engagem ent of hcalt h 
information technology pro-viders (I IITP) to emure that Ins titutional H ealth Care Providers (11 !CPs) arc 
able to connect to and utilize this electronic sys tem. 

II. COVERAGE 

This program policy shall be open to participation by duly-registered companies and corporation~ 

intcrc:> tC'd in being accredited by Philllealth as a llealth Information T echnology Provider (IIITP). To bt· 
a IIIT P, they hav e to meet th e following criteria: 
a. ;1t kast (ill " 'n hlipino-owncd information technology scn·ice company opernling and m aint;tining :1 

data center physically located in the Phili ppines; 
b. experienced in providing health informatio n sys tem~ fur health facili ties for at least J ycnrs; 
c. able to comply with Philll enlth standards for electronic transactions; 
d . an o rgani:r.a tion NOT owned by or regis tered under a pnrticulnr heaiLh main tcnnnce organiza tion. o r :1 

single ins titutional health care provider (IHCP); and, 
c. in good paymen t ~Hnnding with Phill-Ienlth on premium contributions of its emplo~·ces. 

,....~_:_:.,--P-i~-.-: . . :-:-.:::_~A·L.-.: T;;-H:-I 

I. 

III. GENERAL RULES 

i~i\:· Mi\. TERESA A. OUIAO~;/ 
II ITPs shall provide, as minimum utility services to l I !CPs, the fo llowing: · 1\.0.IV, 1w· . ~ELMS /'P 
a. an application front-end for the utilit-y applied (i.e., eCiaims/7.-Cia.ims/ P .B cl~11fe~ls ; (~ 
b. an after sales service (helpdesk) and/ o r consulting sen · ices; 
c. cnpabili ty building for II JCP personnel; 
d . :1ssisrance to II !CPs in acquiring digital certificates th tough the designated certifica te autho ri ty 

for authen tication; 
c. secure data storage back-end; and, 
f. prm·ision of a leased line to Phil I Icnlth for purposes of trammitling electronic messages 
,\ ll l'l'P npplicant may opt to be accredited for the fo llowing clnims tramaction utili ty sen·ices: 
a. eCinims utility am.!/ or Z-Ciaim~ - an online claims tramaction service, consisting o f member 

vcrificnt.ion for elit,ribility, claim~ SLlbmissions, and claims tracking, that will be used for pa ti ents 
confined in hospirals and o ther nccrcdited henlth facilities that admit patient s; 

b . PCB cReports utility - an online data ;-~ggregation service th;-~t accepts c:lcctropic rcpo1Ts ft•o tn 
rnc ili ti<.·s such as health centers/n.md health ttnits (J IC/R HU) and outpnti cnt departments (OPD) 
of municiNlit)/provincial health o ffices and government hospit·als; and, 



c. o lhc.:r fu ture electronic utili ty services as determined by the Corporat ion . 
.'\ . III'I'Ps may m acket and sell their snvin:s to III Cl's only aftec tl w is;;uancc o f th e C:crtilinllt' o ( 

, \ccn:di ta l ion. 
-1. lli'L1's shall no t collec t fees from th ei r client II IC Ps m·t·c am] abu\'e J>h il llealth-prt·scri bnl ra te:< t'nr 

t h t: basic sen· ices p ru\' ided above. 
S. ,\ccred itcd lll'l'Ps shall update their systems, consistetll' with PhiU-lealth issuances. 
(,, T he Department o f Hcall'11- In formation t\lanagement SetYice is considered p rec1ualified (part I) ami 

sh <~ ll not be charged the processing fcc. bu t ~h a ll be suhject to submissio n of the Busin tss ,\~rt·cment 
amlt he Con fo rmance and Compliance Testing (Pa rt II ). 

7. ,\ II comm utticat ions shall be \' ia electron ic mail o r th rough o nl ine po rt als as p rescribed by Ph il ! k :d th. 

.., 

lV. ACCR EDITATION PROCESS 

a. Tht: p rocessing of init i:tl applica tio ns sh:t ll consist of t\\'O (2) parts, namely: (. \ nnex A) 
b. Part I - Pre Q ualific:ttio n - consis ts o f document re\·iew am.l e\·:tluatiun 
c. Part ll - Confonn:lllct· and Compliance T esting - consists of systems desig11, t·xecuttotl and 

demo nstra Li o n based 011 the specifica tio ns and standards prm ·ided by PhiJI Ic:t lth 
P:t rt 1 - Pre <Juali fic:ttio n 
a. .\n app lican t shall st nd a letter of intent (LO I) t:kc tronically to bimac@phil!Jc:llth.go v. pb 

addrt•ssed to: the P residt:nt and C J·:O . Phill lcal th. 
b . T \\'o (2) sets o f hard co pies o f the following documentary LTlJUi rement~ submit ted to the (nCl 

application~ shall be accepted by m:t il): fHTP ,\C Secretari:tt, eC: Iaims Unit. Room I H()2, I X'" 
rloor. Ci t y~ t:lte Centre Bldg. 709 Sha\v Blvd .. Brgy. Oranbo, Pasig C: ity . 

1. D uly accom plished J ll'IV D ata Record (.\ nnc·x B) 
11. Proof o f paym en t of proce~sing fee 

111. , \ d uly notarized company port fo lio, \\'h ich 111l1Sl include, among others, I ht• fo il< l\\ ing 
in !'ormation: 
0 I. na tu re o f the business; 
()2. ownership and locat..io n; 
(),'\ , o rganizational str ucture :md human re~ource complement; 
0-L names and creuent:ials of key people in the organizatio n (m anagement and projec t 

pt·rsunnel); including Board of D irectors, if applicable; and 
OS . T ax Identifica tion Number ( r .I.N.) 

J\ ' . Notarized Certification of o ngoing :tn d co mpleted IT systems project contr:tcts w ith 
gm·cmment and priva te IT !CP s (including con tracts aw:t rdcd in its fa\·m C'\'C'Il if no t ~'l' t 
s tarted). signed by th e compnn~· owner or his duly aut horized represen ta tin·. TlH' 
cert ificatio n shall specify the fo llowin!-',: 
ll I. status of the cottl.r:tct (whcrlter ongoing, co mpleted or awnrded but nu t ye t ~ l :trted): 

tl2. nam e of contmct; 
01. date o f con tract: 
t l-1. scope of sen· ices proviued: p ~W L 1':t-i \ 
OS. am ount o f contract and \·a lue o f o ut:Handi ng contr:tc ts: -~ 1 
()(, expected d:tte o f de livery: and t.fo.A. TERES.'\ A. 0 J I1\0/~ r/ 
07. end-user acct:ptance, i f COtnplctcd. 1\.0.IV, • •el ur.;, ZJ 

\'. Rt·gis tra tio n ccrLificate (whichever is applicable) Oat:3: __ ....:-+---:~-::. 

ttl. Dq)artmen t o fTr:tde and Industry (DTI) C'ERTIFIE_l_? T F .. t!'.:: . .JP.~-
02. Securities and J·:xchange Commissio n (S I ~C) 
0.1. Cooper:tti\'C Development ,\u thori ty (C D ,\ ); 

\'1. Business P ermit / 1 .icem c from the Mayor's O ffi ce. issued by the city or municipnl i t~· \Vherc 
the p rincipal place of business o f the f liTP :tpplican t is located. ln case the permit is for 
rencwnl and under p rocess, perm it of the pre,·ious year and the O fftcinl Receipt o r the 
applicatio n fo r rcnewnl shall be submi tted; 

nt. ,\udi ted fin:tn cial ~ t·n temen ts. stamped " receiYed" by the Bureau o f Jntern nl Ren:nue (H IR). 
for th e p receding cnlcndar yenr, or as o f a da te no t exceeding o ne ( I) year prior to 
app lica tion; 

\' Ill. Proof of paid -up capit al (wi th no t less than PhPSOU,OOO c~pita l iza tion). 
c. ,\ duly signed Business Agreem ent (Annex C) in triplicate (1) copies shall nlso be subn1 i11~·d 

togt·ther with the docwncntary rcquirt·mcnts. 



d. The Secret'ar iat s h;~ll then issue an "order for payment" to the applicant to p;1y the processing fcc. 
c. ,\ non-refundable processing fee o[ Ten Thousand Pesos (PhP10,000) shall be charged for 

each type o f utili ty service applicu for. T he fee shall be paid, directly ;11 the Cashit•r\ Ofllct· of 
Ph ill Icalth I lead Office, loca teu at the 16•h Floor, Citystate Centre Bldg. 709 Shaw Bini., Brg~·· 
Oranbo, Pasig City. r or dated checks: checks should be made payable to " Philippine llcal tlt 
lnsurance Corporation". 

f. A soft copy of aU the documents must also be emailed to the hitpac@phiUJealdJ.gov.p!J. 
g. ,\pplicants tha t pass Pre Qualification Determination shall be duly notified through e-mail tha t' 

they arc eligible to advance to the Conformance and Compliance Testing QJart 11). 
h. ,\pplica nts with deficiencies shall be notified through e-mail and shall be given th irty (30) da1·s 

within which to comply from receipt of the de ficiency notice. Applica tions that still rl'main 
ddicien t'/non-compliant shall be denied. 

3. Part II -Conformance and Compliance Testing 
a. l'rc-<.lunlificd appljcants shall be convened for an orientation and provided with the Phill Iea lth 

I mplemenling Guide of the claims transaction service it is applying for. 
b. The applicants shall be given a maximum o f six ty (60) days from date of ori~ntation to de1·dop 

and test their prototype again~t a ~tandard environment. 
c. The Corporation shall conduct supervised testing for applicants who arc ready for 

c.lemonstration. I ll TJ> applicants who pass the conformance and compliance testing shall be 
recommended for approval by the I IITP,\C to the PCEO. 'l11c applica tio ns of those \Vho do nol 
pass the demonstration within the prescribed period shall be de-emed denied . 

...J.. T in· Certificate of Accreclitation (C,\ ) duly signed by the I llTPr\C Chair and the Philll ealth PCI ·:o 
shall be issued to applicants who pass the fort·going 

5. The C \ shall be valid for one year as will be in dicated therein. 
6. T he list of accreditetl J IJ TPs shall be postcu in th e Phi! Health websi te, for rcfnt·nce by I I I( :l's. 

Philllcnl th may also publish the names of accredi ted I IITPs in a newspaper of general circubt ion. 
7. Prior to actual engagement ,:vith II TC J>s, accredited I IITPs shall undergo an orientation on the 

policies and procedures o f Ph ill lealth membership, contributio n, and claims processing. 

V. DENIED APPLICATIONS 

I. Denied applicants shall be duly notified. 
2. Denied applications shall not be subject to motions for reconsideration. 
1. Denied applicants may apply ;~gain, undergoing the entire process, w hen the ;~pplication period ts 

reopened. 

I. 

l. 

...J.. 

VI. MONITORING AND EVALUATION OF ACCREDITED HITPS 

III TP must participate in an online forum prescribed by Phill-Iealth for interaction among I IlTPs, 
111 \.Ps ami Phil! lealth. 
Performan ce of all accredited 1-JITPs shall be monitored during the accredi tation period. I llTPs with 
violations documented dming monitoring shall be notified and giYen fifteen days to correct. 
Thereafter, pnsistent violation shnll be referred to the I II T P,\ C for actio n. 
Complaints from IHCl's subscribing to I ll 'l'Ps shall be subjected to evaluation and \'a lidation. th e 
results of which shall be elevat·cd to the I IITP,\C. 
,\ ccrt·dit ed I I I'f'Ps shall recognize th t• authority of Phill Iealth to conduct visits. regu lnr ;1udit. ami/or 
administrati,·e assessmcnl(s) Many time, l'~ l c·nd due courtesy/cooperation thereto. 

VII. TRANSITION CLAUSE 

l. ,\ call [o r applications of 1-I!'flJs shall be anno unced through publication in a ne,vspapl'r oi general 
circulation and in the Phill-:!eal th website. 

.1. 

l'hill lcalth may expand or limit the number of HITPs based on monitoring and reYiew, and 
according to needs. 
r\ 11 other matters not provided for in th is circular shall be covered by succcedjng issuances . 

MA. TERESAii'-1\. 1 UtAOh:y 
/\.0. IV l' ocf • • -L~~ JD 

Dute: I I 
CI=RTir.:J E· 1"' .~·l ·· .: !-::ro· r:)' { l -· '1 _._t iTt ),. -· J ·-·--·-- ······ ........... . -...... -- .. ........... .. 



VIII. EFFECTIVITY 

This Circular shall take effect fifteen (15) days after publication in any newspaper of general circulat ion 
and shall be deposited th ereafter with the National r\dministrati,·c Regis ter at the Llnin :rsity of the 
Philippines l .aw Center. 

h>r the in formation and guidance o f all concerned. 
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ANNEXB 
HITP Accreditation Form No. 001 

H EALT H INFORMATION TECHNOLOGY PROVIDER APPLICATION FORM 
(HITP DATA RECORD) 

Rckrt·ncc Nu. __ _ 

THE PRESIDENT AND CEO 
Phil ipp ine Ilea It h ln!<umncc Corporatio n 
l':tsig City, Philippine!< 

Sir/1\ ladam: 

I, ------ ----- - -------• o f legal age and holding the po~it·ion of _ ____ _ _____ _ 

and beittg the July au thorized representative, to ac t for and on beha lf of _____ _ _____________ _ _ 
(Name of Company) 

hnt·l>y applies for accreditation as prO\·ided for under Phil Health Circular No. s.20 12. 

In I his connection, I subtuit the following pertinent information and documentary requirements. 

Company Name:--------- - -------------------------- -

Busim·ss ,\dc..lress : ----- --------------- -------- - -------

Jlhill k allh I •:mployer N umber (PEN);. __________ ___ _ _ _____ _ _____ _ 

'l'l·k-plwnc No: ----------------- Fax No.: -------------

CP t npan~· wcbsile (LIR I.): - - -----------

NanK' of I lead of () (lice:-------------------- ---------- --- ----

Nature of Business: ---- ----------- - - - - - - - ------------ --

No. of" n ·ars in t·he business : _ __ _ IT Socie ty r\ ffiliation (if any): 

I •:lcct ronic Sen· ices applied for: 

0 c<:laims utilit-y for III CI's 0 other clltility Ser\•ices (pis specify)---- --------

0 PCB c Reports 

I declare, umkr l'he penalties of perjury, that the infonnatio n dech rcd anc..l contai.nt·d in this and the other d< 't'lllllcrtl ~ 
submit ted herewith arc true and correct, and that the documentary attachments arc authentic and were du l~· issued 

. \ ut horizcd rcprcsentatiYc's signature over p rinted name 

****'***+-**FOR PHILHEALTH USE ONLY"*"'******''' 

.\ccrcdilal'ion No. ____ _ _ Remarks: _______ _ 

D:t te Rt'ceiH:tl : _____ _ By: ________ _ 

D:tll' 1·:\':tluatcd: _____ _ By:. _ ___ ___ _ 

J>hill kalth OR No.: _____ _ Dat·e Paid: ______ _ 

. \ nH l ll tll Paid: ------- --



ANNEXC 

BUSINESS AGREEMENT 
DESCRIPTION OF PROGRAM ENGAGE MENT 

Til i ~ . \ grt't'lll t'll t i ~ 111ade and entl'l'ed into by and bt· t \vecn: 

T h e Philipp i n e Jl ca l t h ln s ur a n cc Co rp o ra t io u (" Ph i Ill e a I t h '') and t 11 (' 
(" IIITP") 

'I. GENERAL PROVISIONS 

A. Purpose and Intent 

IIITP ha~ agrt'l'd to perform certain ~erv ice~ for or in behalf of Philll calrh. \vhich ~en·icc ma~· inn>kt· till' 
creatio n. mai ntenance, w;c, Lran ~mission or clisclosurc of protec ted in formation. Th i~ .\grcemt·nt 
~uh~cribes l<> the p;trties' agreement for sen·ices and is in tended and shall be in terpn:tcd so as ' ' ' sa tis f\ 
th e requin:ments for I UTP contracts as set forth in Phill-fealth Circular No. __ series 20 12 011 _ _ _ _ 

l{q1ublic . \c t ~792 (E-Commerce Law), and Executi,·e O rder. 81 () (lnsLituLiotlalizing 1 he Ccnificat ion 
Scheme o r Digital Signall.lrCs and D irecting the ,\ pplication o f Digital Signatures in e-CoYCl'llt11t' ll l 
Scn ·ices). IIITP hereby agrees to comply with the applicable p ru,·isions of Phill--Ieal th Circular No. __ s. 
__ . '11H.: I l!TP ~ hall assist Philf lcalth, th rough it~ compliance with the fo llowing terms and condit ions: 

B. Definition ofTerms 

H ITP - a I hird pany in rormation technology provider that has met the ll1l l11lllt llll l'l'lllli rt·men t s of 
l'h illl ealth for managing Lra tu,;actions between institutio nal health care: p rm·idcrs (IIIC P) and Phil llcalth 
t'o r the purpo~c or proYicling sen·ices to both, and who handles or disclose~ Pnsonal l lcal th In format ion 
o r Personal I I ealth Records 

Data center - a centralized phy:;ical repository for the ~;to rage, management, and llissemina I ion o f da 1 a 
and information o rga nized arouml 'n particula r body of knowleuge o r pert aining to a pnr ticulnr bu~i ncs~ 

Standards- a SC I or specillca Lions which shoulu be complied \Yith in order to COill nH111icatc ciTcctiH·I ~

\Vith another sys tem. 

C. Obligatio n s and Unde rtaking s of HITP 

I . Basic se rvices . IIITP agrees to provide I HCPs with the following minim um services: 

3. 

a. an application fron t-end for the utili ty applied (eClaim~/Z-Cinims/ PCI3 eRcpurts); 
b. an aft er ~a les service 01elpdesk) and/or consulting service; 
c. c:tpabili ty building for I I-ICP personnel; 
d. as~ ista n cc in acqui ring digital certifica tes through the designa ted cer tificate authorit\' ror 

nuthen tic:lt ion; 
c. s<:cure data storage bnck-cnd; 
r. pn"·ision o f a leased line to P hiU lcalth fo r purposes o f transmitting elecLronic messages 

C ompliance w ith Phi!Health Standards. IIITP agrees to develop ~ys tems in con formi ty ;lll tl 

compliance with ~tandards and spccific;~ ti t;ns pro\' ided fo r in th e Phil l lcalth Implementing Cuidc. 

Data Integ rity. I IIT J> agrees that claim~ will be encoded in the premise~ of th e lJ lCP, and fur rhcr 
ag rees that it will p rovide measure~ to ensure the in tegrity of thc data from encoding to t ransmi~~ ion 

of claims to Philllcalth in accordance with the s tandards set fo rth by Philf·lcal th. 



--1-. Data Privacy and Confidentiality. J IJTP r~grcc~ thr~t it is r~bsol u tel y pt·ohibited to disclose. rclcr~ :;c. 

ot· ~ell information, or allow other parties to obtain a copy of any data from the sys tem for a n~· 
purpose o ther than that p ermitted by PhiJIIcalth or as reguired by law. Further, } IlTP agrees to 
provide sp; tems that· maintain the confidentiality of information between patients and IF IC P, ami 
between 11 ICP and Philllealth. 

5. Non-Disclosure Agreement. The I IITP agrees to execute, comply with and unconditional! ~· abide 
by the terms and condi tions of a 'N on-Disclosure Agreement' (N D ,\ ) in [:\\·o r o f Philll calth ami 
liiC J> to cm·cr the confidential information subject of this ,\ greement, and of which ND,\ sha ll form 
;,n in tegral p;,rt of this ,\ g reemen t. 

(i. Reporting. III TP agrees to immcJi;,tely report to Philllcalth the fo li<J\ving: a) any access, 
aCtJuisition, use or wsclosurc of information that is unauthorizecJ or Yiolates any prm·ision o f th e 
Non-Disclosure 1\greement. ami any gon:rn.ing laws o f the Philippines, or tha t is ot h t:twisc 
prohibit ed under this 13usint•ss ;\ grcement; b) any attempted or success ful unau thorized access, ust·, 
disclosure, mo dification, or des truction of information from its utilities; c) any actual or suspected 
instance of theft involving client lHCP account. f7inally, I IITP agrees to report the inform:1tion in 
such mann er as to enable Phill Icalth and client JII CP to promptly in\'es tigate the incide111, take 
remedial measurcli and comply with Phi lllcalth 's obligation under applicable laws. 

7. Maintenance of a Secure Local Data Center. HI'l'P agrees to store all data in its dat;, cenrcr. 
which mu st be located and mruntruned in the Philippines, throughout the validity period of it:; 
accrt·c.litatiu n with PhilHealth. This data center must meet international standarc.ls fo r security. 
redundancy, and c.lata loss prevention; 

H. Data Encryption , Storage and Back-up. lllTP agrees to prov ide appropriate safcgwtrds tCI 
prc\'ent access by unauthorized entities. It agrees to keep all d;,ta encrypted during trammission, in 
its resting s t;,tc, ;,nd in s torage, in compli;,nce with st;,nd;,rcls set by Philll ealth. HTTP further agr t:e:; 
to pro\' ide c·ncryptcd b;,ck-up files to its client II IC J> for the lattet·'s cons umption. 

<J . Database Portability. The III'J'J> acknowledges and agrees that the II ICP, at anytime, can tTqucst 
fo r ;, full b;,ck up of its data lnse in ;, form that can be restored and utilized in the system o f another 
IIITJ>. 

10. Data Ownership. HITP agrees that all client IIJ CP c.lata lodged in its care/custody arc rightful!~· 
owned by its respective client LJ JCP, C\'Cn after cotllr;,ct obligations have been termina ted. Upon 
tt:rmina tion/ expiration of the Agreement, lllTP should turnover all data to owner and delete and no t 
retain any data or copy th ereof. 

II. Data Sovereign ty. HTTP agrees that all client IHCP data lodged in itli care/custod~· at't' rightfu l! ~· 
owm:d b~· its respective client IHCP. the jurisdict.ion of which shall be governed by J>hilippi1 1C l;,\\'s 
and rq~ulations. 

[ ~ . Data audit. For audit and compliance purposes. J ITTPs must retain, o n behalf of their client liiCP, 
clectmnic files used in the utiJity service such as, but not limited to, the Xl\IL fi les (r~nd \'Crsions 
thereof) and scanned documen ts. 

U . Document Attachment Format. I IlTP r~grces to design its :tpplication to include submission of 
scanned documents r~s a Portable Data Format/ .Archive (pdf/ a) file, accessible only to P h ill Jeal th 
signed requests, through a UIUJ created exclusively for that purpose. 

14. Facilitation of digital certificates. HTTP r~grees to assist IHCP in acquiring c.ligital certifica res. 111 
the imtanct· th:tt the I I JCP has its own capacity to develop its own electronic information syst(·m. 

15. Deference to PhiiHealth Issuances. I II'll~ agrees to abide by issuances released by Ph il! lcalth. 
such as circulars, o rders. and memoranda. related to the implementation of electronic utility scn·iccs, 
ancJ o ther relevant programs and projects; 



' ' 

I 6. Upd ating of Applications. IIITP agrees to regularly update their products and scn ·iccs. nnd t·nsutT 
its compliance with polic ies of PhiU Ieal th pertaining to it. 

17. Fees. IIIT P agrees that fees charged from Ill CPs shall be reasonable ant.! in accordance with rates 
se t forth b,· Phil! Iealth. 

I H. Marketing the Utility to IHCP. I IITP awces that II !CP s resclTC tiH' righ t to decide w hich IJITJ> 
th t·y ~ ha ll contract with. ht" tlCt", III TP agrees to employ fair marke t su·atq~ies and obsen·;liJCe of code 
o f t"Lhics. with fu ll cognizance o f the existence of other accreilited I II TI's, and only after rt'Ceipt of 
the Ccrtilicall' or ,\ ccrcdi tation. I llTP :J~ITCS 10 subm it promotional m aterials and collatern ls I n 

l'hill leaiLh for approval prior to release/publication in any form of media. 

I <J. Atte ndance lo Conferen ces. lllTP agrees to t.lcsignatt" appropriate technical and business offi cers 
as poin t pt· rsons who sha ll attend, withou t undue delay, PhilHenlth im·itation:: to consultntion 
lllt"t"tings, dialogues and o th er fora 

I. 

D . Obligations and Unde rtakings ofPhiiHealth 

l' hilllcalt h :Jg tTes thnt lilT!' nn instntm ental in th e adnuJcement of tcchn ologicnl crtiricncics 111 

health insunm ct" transnctio ns. and ns such. :~gn.:es to tren t lilT!' nccordingly. 

J>hilllcal th ngn:es to reguln rly furnish III TI' with technicnl standnnJs and o ther parnmetcrs rcttuin·d 
for IIIT J> to ttpdnte its sys t em~ . 

."). l'hilllealth :tgrccs to provide technical n~sis t nnce to IIIT P. such as, but not limi ted to, network 
COilll CCt i,·i I Y· 

-1. l'hilllealth agr<.:es to prescribe rntes of fees that are rensonable and fnir to bo th HfTP and III C: J>. 

5. Phil! lenlt h ngnTs ro prm·ide IIITP wit h ample time for it to comply with Phil l lcnlt h tTchnic;tl 
slnndards. 

Ci. l'hilllcalth ngrees to conduct mo nitoring nnd evalua tion acti,·ities regarding I IITP in a sys1emnric nnd 
orderly mnn ncr and inform I IITP o f the findings thereo f. 

7. l'hi ll lt:a lth agrees to im·ok e IIITP in COilSttltatiom and o nl ine fon.m1 s. 

II. BREACH AND TERMINATION O F BUSINESS AGREEMENT . 

. \ny ,·iolntion of any of the provisions of this Business .\greement whether d irectly or indirectly, shall 
constitute n brcnch of th is Agrc<:ment and shall be n ground for Phil! fenlth, after due no tice, to suspt•ml 
or prc-rerminnte th is ,\ grccment nnd/ or reYokc the r IITP nccreditation including tiH' appurtetmnt 
lwndit·s nnd o ppnrtunirjes inciden t thereto at any time during the term of the nccreclitation as mar bl' 
determincd by Philllcalth to prot·ect th e interes ts of the Natio nnl1Jealth l nsurnnce P rogr:un . 

Ill. TERM AND EFFECTIVITY OF ACCREDITATION. 

This Busin ess ,\ g recment shall be Yalid for one (1) year which shall be rdlected in the '\.ertilicate of 
.\ ccrcdita tion '. The ,\ ccreditntion may be renewed upon re-npplicncio n of the Hrtl' subject to thc 
l'\·aluation and appwvnl of Philllt·alth. 

I V. MISCE LLANEOUS PROVISIONS. 

(a) This . \ grccment cons titutes th e entire understanding between the parties nnd supersedes nn~· and 
nil prio r cont emporaneous understandings nnd agreements, whether ornl or w ritten, betwt·c·n th C' 
parties, wi th respect to the subject matter hereof. This Agreement can only be modified by n 
w ritten amendment signed by the pnrr:· ngninst who m enforcement of such modi fica tion is 
soug h 1. 



(b) Phil llt'al th and I IJTP agree to confine their lramaclio ns cxclusi\'t·ly 10 what is cxprc~~ ~~- staled in 
the t l' rln~ o f thi ~ ,\ g recmenl. Acco rdingly, the pnrties herein recognize and under~tand tha t t hi~ 

agreenH:nt d ues no t, in any mnnner, c reat e n partnt·r~ hip , ngcncy, jo int-,·enturc or nn~· o ther 
connection that sugges t o r t:tllail an cmploycr-cmployce n.:latio nship bctwt:cn them . 

(c) ' lltc \'alidity, comtructio n and perfo rmance of this Agreem en t shall be gO\·cmcd ami co nslrut·d 
in accordance with the laws of the Philippim:s. 

(d) This ,\ g tTt:ment is personal in nnturt', and nei tht·r pnrty may direct ! ~· o r indirectly ass ign o r 
trnns fcr it by o peration o f law o r o therwise wi thout the prior \vritl cn consent of the o thn pa rt ~· . 

w hich consent will no t be unreasonably \\·i thhclcl .. \11 obligatio ns cont ninecl in thi ~ .\ grl'l' lll l'nt 
~ lta ll t·x t cnd to and be binding upo n the parties to this ,\ grccmcnt ami th eir respccti \'l· successors. 
ass ig ns ami designees. 

(e) Paragrap h heaLLings used in this ,\grccml'l11 arc fo r rc f'ercncc onl ~· ;ntd shall not be used o r relied 
upo n in th e: intet-pre lalion o f this ,\ grcemettl. 

(I) This .\g rl'l'lllCilt shall be gO\·erneJ and interpreted in accoruann: \\'ith Philippine Ia \\·. 

IN WITNESS WHEREOF, the parties hereto ha,·c caused this r\ grccml'lll In be exccut cd th is 
da,· o f nt _____ _ 

PHILIPPINE HEALTH INSURANCE 
CORPORATION 

By: 

Nnme: 
Title: 

WITNESSES 

By: 

Name: 
Title: 



ACKNOWLEDGMENT 

REPUBLIC OF THE PHILIPPINES) 
) s.s 

BE FORE ME. a Notary Public for and in _____ _ ___ th i~ 

pn~onally appeared the following: 

Government I.D. No. 

clay of _ _ _ _ __ _ 

Date & Place Issued 

known to be the ~amc persons who executed the foregoi ng BUSINESS AGREEMENT BET\VEE N 
PHILHEALTH & HEALTH INFORMATION TECHNOLOGY PROVIDER con~i~ting of fin· 
('1) pages including this page where th is acknowledgement i$ written and they acknowled~cd to me that 
the ~mne i~ their fret' a11d voluntary act and dl'cd as well a~ those o f the .corpo ra Lion~ herein represented. 

lfiJTNESS .A1Y HAND AND SEAL tll l the date :t11d in the p lace a b on: m en tio ned. 

Doc. No. 
l'age No. __ 
Hook No. 
Series o f 201 2. 


