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SUBJECT 

I. RATIONALE 

Implementation of Claims E ligibility Web Service (CEWS) 
Phase 1 of e-Claims Project 

1mproving operational efficiency through information and communication technology is one of our 
major thrusts. Towards this end, we arc gearing for o nline transactions aimed at fur ther strengthening 
our pa rtnershi ps and linkages with accredited health care providers for the greater benefit o f ou r 
members. 

PhiJHcalth is in troducing the e-Ciaims Project which fc::atu res an online connection facility that will 
enable our accredited hospitals w eventually submit claims online. 

The Pro ject's Phase I called Claims Eligibility \\'cb Service (CE\v'S) "vill allow the hospital to check 
whether or not the patients are registered wi th Phiii-Iealth and h as the reguired contributions w avail of 
bmefit~. This project is expected w speed up the eligibili ty verification p rocess at the hospital level and 
may reduce incidence of return-to-hospital (RTH) claims due to member cligibi li ry con cerns. 

II. IMPLEMENTATION OF E-CLAIMS PROJECT- CLAIMS ELIGIBILITY WEB 
SERVICE (CEWS) -PHASE I 

A. Coverage 

The CE\X'S shall be implemented exclusively between the participating hospitals and Phill-1ea1th, 
to serve admitted patients who are PhilHcalth members/dependents availing themselves of the 
health care services of the hospital facility. Verification of information shall be limited to: 

I . member's name and date of birth 
declared dependents ? 

3. contribution eligibili ty 
4. 45 da~·s limit for room and bonrd allowance for member~ and dependents 

T he ..J.5 days limit for room and board allowance shall only reflect claims thnr nre processed or 
paid o n the dny verification was made and \vill not in clude claims in transit or in process. Thus, 
the 45 da~·s limit will stlll be subject for verificatio n during the actual processing of claims. 
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B. IT Qualification ofHCP 

The CEWS requires that hospitals have Informadon and Communication Technology capability. 
Network connectivity, software development, hardware installation and configuration shall be 
the responsibility o f the hospitals. In particular, the HCP must meet the following requirements: 

1. Must have an existing hospital information system (i.e., patien t infonnation, details of 
confinement, hospital charges among others) 

'"> :\vailable internet connection; and 
3. Capabili ty ro modify or enhance existing system or develop their own prototype ro 

connect with Ph.il.H ealth. 

Ph.i.ll-lc::alth may provide temporll ry technical assismnce ro the HCP to launch the project. 

C. E nrolm enr/ Partic ipation o f the H C P 

The following arc the step" in CE\X!S enrollment/participation: 
1. Hospitals shall submit to PhilHealth written expression of interes t to connect with Phill-lealt:h 

\'feb Service; 
2. Ph.i.JI-lealth shall provide guidelines to hospitals o n how ro connect to the PhilHealth \Veb 

Service; 
3. H ospitals shall develop its own CEWS prototype/system to access/ query from PhilT-Iealth 

Web Service in conformity with the standard parameters set b y PhiJHealth; 
-+. Ph.i.JHealth shall evaluate CEWS prototype developed by hospitals; 
5. Ph.i.IHealth to conduct orientation on Standard Encoding Format for e-Clai.ms transactions 

among HCP Technical staff members. 
6. Sign a Con forme/Undertaking with PhilHealth to implement the e-Clai ms Project under the 

terms and conditions such as but not limited to the following: 
a. The \'\'eb S<:rvice shall be exclusively used for admitted patients only. 
b. Information acquired through the CE\\'S should not be used for other purposes. 
c. H ospimls shall not charge a fee from patients for the use o f the CE\\TS. 

7. H ospitals shall conduct a test-run for one (1) month before enrolment with CEWS; 
8. Ph.i.JHealth sh:dl issue a certification of CE\V'S enrollment stating the conditions, privileges, 

and responsib ili ties of I-I CP s that will form part of the warranties of accredi tation. 

D. Generation of CEWS T racking Number 

:\t the hospiml level, eligibility verification using CE\\'S can be made using PhilHeal th 
Identification Number (PIN) of the member upon admission whi ch will generate responses on 
the following information: 
1. Phill lcalth Identification Number (PIN); 
'"> Name of member and patient; 
3. Date o f Conf111ement; and 
-+. PhilHealth Employer Number (PEN) and Employer Name fo r the employed sector member: 

-+.1 "\ T racking Number (TN) shall be genera ted for queries with YES response w hile 
those with NO response, the CE\XTS shall generate a list of deficiencies whi ch the 
member needs to comply for benefit availment; 

-+.2 Before discharge, a member may comply at any P hiJHealth office, the list of 
documents generated from the CE\\'S, to quali fy for a second c:~ ll/ eligibility check, 
or such member may submit the reguire::d documents directly to the hospital to avail 
of the PhiJHealtl1 benefit; 

-1 .3 I Jospital shall accept/honor the documents submitted but shall segregate it lrom claims 
with YES response or from claims witl1 TN. The TN may be prin t<:d in Phili-Iealth 
Claim Form 2 or preferably in a sl.i.p to be attached to the claim for fili ng; 
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-l .-l Properly nccomplished PhilHeahh Cl:tim Form 1 is still required for nil clrums. 
However, there is no need to attach Member Data Record (1viD R) and other 
documenm ry requiremenrs as proo f of eligibi li ty of PhiiHealth benefits for those with 
TN. 

4.5 For Individually Paying Members (IPMs), attachment of Proof of Contributions (POC) 
is mandacory for surgical procedures requiring 9/12 months contributions. 

E. Provis ion of "e-Claims Lane" 

PhilHealth shall provide a special e-Ciaims lane for aU claims flied with TN as p roof 
of eligibili tv generated under the CE\X!S. Claims with no TN shall go through the regular . . 
process. 

III. EFFECTIVITY 

The CE\\!S-Phasc I shall be made availnble fifteen (15) days after publication of this circular in any 
newsp:tper of general circulation and deposi ted thereaft er with the National Adm.inisrrative Register :tl 
th e Univcrsiry o f the Philippines L:tw Center. Further, participation of HCPs shall be subject to approval 
o f rhe Corporation. 

;\II o ther provisio ns of preYious issuances that are inconsistent with any provisions of this circular arc 
hereby repealed/ modified or amended accordingly. 

DR. REY B AQUINO 
CEO 
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