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TO : ALL CONCERNED LOCAL GOVERNMENT UNITS OF NCR
(MANILA, QUEZON CITY, NAVOTAS, MALABON), ILOCOS SUR
(STO.  DOMINGO), LEYTE (TACLOBAN) AND SURIGAO DEL
NORTE (SAN FRANCISCO, CLAVER, GIGAQUIT, SISON, MAINIT
AND TUBOD) AND THEIR LGU-OWNED HOSPITALS AND
RURAL HEALTH UNITS/HEALTH CENTERS (RHUs/HCs) AND
ALL OTHERS CONCERNED

SUBJECT: Electronic Monitoring and Reporting System

Monitoring the utilization of the Outpatient Benefit (OPB) Package provides the LGU and
PhilHealth with a basis for evaluating the program and serves as input in making policy
decisions on benefit development, benefit payment, and quality assurance.  Hence, complete
and correct information will aid in the enhancement of the program.

In line with this, PhilHealth in partnership with GlaxoSmith Kline (GSK) Foundation has
developed an electronic monitoring and reporting system called “Pinoy Health Pass System”
which will initially be implemented in the aforementioned LGUs that are also GSK’s project
sites.  Using the said monitoring and reporting system, all data on OPB availment shall be
encoded in the level of the facility and shall be transferred electronically to the concerned
PROs (I, VIII, CARAGA and NCR).  The Accreditation and Quality Assurance Section of the
said PROs shall be responsible for the initial analysis of the data.  Likewise, transfer of data
from PROs to Central Office shall be made possible to properly guide PhilHealth and LGUs
in making final analysis and evaluation.

Please be guided accordingly.

(Sgd.) LORNA O. FAJARDO
Acting President and CEO
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