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TO: All Accredited Health Care Providers, Members of the National Health Insurance 
Program, PhilHealth Regional and Service Offices, and All Concerned 

SUBJECT: Adoption of the Bench book on Performance Improvement of Heald; Servl.:es 

T n accordance with Section 50 of the Revised IRR of the Philippine llealth Insurance Corporation (Phill lealth) 
mandating the Corporation " ... to implement a Quality A.JSurance Program applicable to all health care providers .. . [to} 
en.mre that the health care mvices rendered to the members ... are of the quality necessary to achieve the desired health out tomes ... •: 
Phill Iealth hereby adopts the Bench book on Performance Improvement of Health Services (Benchbook) as 
its main reference for assessing and evaluating the performance of accredited health care providers as it shifts 
paradigm from a purely accountability framework to that of continuous quality improvement. 

The standards for improvement which are embodied in the Bencbbook are designed to ensure the provision of 
quality care. These standards shall serve as basis for accreditation of institutional health care providers (primary, 
secondary and tertiary hospitals according to Philllealth classification; and i.nfu-mary, primary, secondary and 
tertiary care hospitals according to D epartment of Health classification) in the initial phase of implementation. 
Usc of the 13enchbook standards for accreditation of other health care providers (ambulatory surgical clinics, 
rural health units, DOTS facilities, maternity care clinics and free-standing dialysis clinics) shall commence at a 
later phase. 

ln order to ease transition from current accreditation standards to the Benchbook standards, all institutional 
health care providers arc enjoined to participate in trainings, workshops and orientations provided and/ or 
organized by the Corporation. 
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