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The YAKAP digitalization efforts and requirements enable YAKAP Clinics (YCs) to 
benefit from more predictable cash flow through reliable payment schedules, 
faster claims validation and more frequent payments, priority claims processing 
through EMR integration and reliable internet connectivity, and fewer held or 
returned claims through complete and timely digital submissions. These initiatives 
also improve service delivery and strengthen fraud prevention by standardizing 
health records, ensuring the completeness and accuracy of patient information, 
enabling seamless integration with the National Health Data Repository, and 
supporting faster, more efficient claims processing.

In line with PhilHealth Advisory 2025-0077, all YAKAP Clinics (YC) are required 
to transition to a PhilHealth-certified Electronic Medical Record (EMR) 
service provider. A list of certified EMR providers is available on the PhilHealth 
website: https://www.philhealth.gov.ph/partners/csp/. YCs are encouraged to 
complete the transition as soon as possible to allow sufficient time for patient 
data migration, staff training, and full compliance with the YAKAP digitalization 
requirements.

To support YCs during this transition, the eKonsulta system will remain 
operational until December 31, 2026 for YCs that have not yet completed their 
migration. YCs using eKonsulta are reminded to upload the relevant YAKAP 
XML files after every transaction and maintain complete and accurate patient 
records to help prevent payment backlogs. Only complete and accurate claims 
are validated and processed.

As part of the continuing obligations of YCs under the Performance Commitment, 
YCs are likewise expected to comply with YAKAP digitalization requirements, 
including full utilization of the PhilHealth Check Utility (PCU), implementation of 
the Digital YAKAP Empanelment Slip (YES), integration with a PhilHealth-certified 
EMR, and reliable 24/7 internet connectivity, in accordance with PhilHealth 
Circular 2025-0017. These measures support real-time claims transmission, 
validation, and processing.

For further concerns, YCs may coordinate with the respective PhilHealth Regional 
Office (PRO) Information Technology (IT) Section or reach out through the 
following support channels:

Hotline		  :	 (02) 8662-2588
“Click-to-Call”		 :	 Visit https://www.philhealth.gov.ph and click the
				    corresponding icon

Mobile Hotline	 :	 (Smart) 0998-857-2957; 0968-865-4670
				    (Globe) 0917-127-5987; 0917-110-9812
Email			   :	 actioncenter@philhealth.gov.ph

For your information and guidance.
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