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In line with PhilHealth’s commitment to continuously improve the delivery of information technology (IT) services and 
provide a more efficient channel for managing requests, concerns, and technical support requirements, all concerned 
stakeholders are hereby advised of the implementation of the PhilHealth Ticketing System effective July 15, 2026.

The PhilHealth Ticketing System serves as the official platform for the submission, monitoring, and resolution of IT-
related concerns and requests from external stakeholders. Through this system, users can conveniently track the status 
of their requests and receive timely updates from the concerned PhilHealth support teams. 

The system shall accept and process the following categories of requests and concerns:

A.	General IT Issues and Concerns
•	 System Issues, Bugs, or Errors
•	 Accessibility Issues (Downtime)
•	 System Performance Issues (Slowdown)
•	 Insufficient User Rights/Privileges
•	 Other Technical Issues

B.	Application Specific Concerns
•	 eClaims
•	 YAKAP
•	 GAMOT
•	 HCI Portal
•	 HCP Portal
•	 eKonsulta System
•	 EPRS
•	 eClaims Cloud

C. Software Certification Requests	
•	 Engagement/Disengagement
•	 Cipher Key

D. Other IT-Related Request and Concerns (as may be Authorized by PhilHealth)

Access to the PhilHealth Ticketing System shall be granted to the following stakeholders:

•	 Accredited Health Facilities (HFs)
•	 Accredited Health Care Professionals (HCP)
•	 Electronic Medical Record (EMR) Service Providers
•	 Accredited Collecting Agent
•	 Employers
•	 Other authorized PhilHealth partners, subject to approval and access authorization requirements

Effective July 15, 2026, all covered IT-related requests, technical concerns, and support inquiries from external 
stakeholders shall be submitted through the PhilHealth Ticketing System. Requests submitted through unofficial 
channels may not be prioritized and may experience delays in processing and resolution.

How to Access the PhilHealth Ticketing System

PhilHealth Ticketing System URL: 
https://itsupport.philhealth.gov.ph/

Registration and Submission Process

Step 1: Access the Portal
Log in using your existing PhilHealth-authorized account credentials. New users must first register and obtain access 
to the system.

No Account Yet?
Accomplish the PhilHealth Online Access Form (POAF) and submit the completed form, together with a copy of 
any valid government-issued identification card, to the IT Helpdesk through it.support@philhealth.gov.ph for 
account registration and processing.

POAF Download Link:
https://www.philhealth.gov.ph/services/hci/AnnexA-POAF_v102022.pdf

Step 2: Select the Appropriate Ticket Category
Choose the category that best corresponds to your concern or request.

Step 3: Provide Complete Details
Encode all required information and attach supporting documents, screenshots, or relevant files to facilitate proper 
evaluation and resolution.

Step 4: Submit Your Ticket
Upon successful submission, a unique Ticket Reference Number shall be generated and sent to your registered email 
address for tracking purposes.

Step 5: Monitor Ticket Status
Users may track the progress of their requests through the portal dashboard and receive automated email notifications 
regarding updates, actions taken, and resolution status.

Important Reminders
•	 Ensure that all submitted information is accurate, complete, and supported by relevant documentation.
•	 One ticket should be submitted per concern or request to facilitate proper tracking and resolution.
•	 Retain the generated Ticket Reference Number for future follow-ups and inquiries.
•	 Users are encouraged to regularly monitor ticket updates and promptly respond to requests for additional 

information.

For guidance and assistance regarding account registration and system access, please coordinate with your respective 
PRO IT.

For information and guidance of all concerned.
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