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Implementation of the Digital YAKAP
Empanelment Slip (YES) via the
Health Care Institution (HCI) Portal

In line with PhilHealth Circular No. 2025-0017, all YAKAP Clinic providers are
hereby informed that the YAKAP Empanelment Slip (YES) is now accessible
through the Health Care Institution (HCI) Portal.

Effective immediately upon issuance of this advisory, the digital YES shall
serve as the primary and required platform for beneficiary empanelment. All
providers are strongly advised to utilize the HCl Portal to ensure faster, more
efficient processing of payments, particularly for SAP 1.

Key Guidelines on the Digital YES Process

A. Requirement for YAKAP Beneficiary Empanelment and SAP 1 Payment
1.The YES remains a mandatory requirement for beneficiary empanelment
to a YAKAP Clinic and is a prerequisite for SAP 1 payment, together with:
i. Successful PhilHealth Check Utility (PCU) liveness check with a PCU
transaction number; and
ii. Conduct of the First Patient Encounter (FPE) with available and
uploaded FPE data.

B. System Process Flow via the HCI Portal
The digital YES process shall follow these steps:

1. PhilHealth Check Utility Conduct — The beneficiary must first undergo
a PCU liveness check to verify their identity and membership.

2. First Patient Encounter - The system will verify that the beneficiary has
completed a First Patient Encounter (FPE) based on the presence of FPE
XML data.

3. Proceeding to the YES — Upon confirmation of FPE, the system will
proceed to the YES.

4. Explaining the Terms of the YES — The provider is required to read and
explain the terms, conditions, and patient rights under the YES.

5. Agreement and Consent to the Terms — The beneficiary must then
agree to the terms, at which point itis understood that the provider has
likewise affirmed compliance by facilitating the process.

6. PCU as a Signature — The beneficiary shall perform a second PCU
liveness check, which shall serve as the patient’s digital signature, and
the corresponding PCU transaction number must be entered into the
system.

C. Printing and Documentation
1. A printed copy of the YES may be provided upon request of the
beneficiary.
2. Wet signatures may be affixed for documentation purposes; however,
these shall not replace the required digital process.

D. Mandatory Use of Digital YES
1. Effective immediately, the digital YES must be used for all YAKAP
beneficiary empanelment transactions.
2. YAKAP Clinic providers are reminded that manual or printed YES
submissions will result in a longer processing time, as these will require
additional verification and approval.

For any technical concerns or assistance, YAKAP providers may coordinate with
the respective PhilHealth Regional Office (PRO) Information Technology (IT)
Section or reach out through the following support channels:

Hotline : (02) 8662-2588

“Click-to-Call” : Visit https://www.philhealth.gov.ph and click the
corresponding icon

Mobile Hotline : (Smart) 0998-857-2957; 0968-865-4670
(Globe) 0917-127-5987;0917-110-9812

Email : actioncenter@philhealth.gov.ph

For your information and guidance.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
President and Chief Executive Officer
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