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PhilHealth reiterates that all electronic claim submissions by accredited 
Health Facilities with claims for All Case Rates (ACR) shall only be through 
eClaims version 3.0 starting April 1, 2026. The Corporation shall disable 
electronic claim submissions from lower versions of eClaims by 11:59 PM of 
March 31, 2026.

Furthermore, the electronic data submission of the Statement of Account 
(eSOA) shall only be submitted in XML Format. SOA submissions in PDF shall 
no longer be accepted and the claim will be returned to the health facility for 
completion.

This is pursuant to PhilHealth Circular No. 2023-0026 on the “Electronic 
Submission of the Statement of Account for All Case Rates Claims and Identified 
PhilHealth Benefits (Revision 1)” published on November 15, 2023 in the 
Philippine Daily Inquirer.

Health facilities not yet utilizing eClaims 3.0 are advised to:

a.	 Coordinate immediately with your Service Provider (SP) as to when they 
can be eClaims 3.0 certified, which we advised that it should not be later 
than March 20, 2026; or

b.	 Engage an SP who is already eClaims 3.0 certified. Refer to https://www.
philhealth.gov.ph/partners/csp/ for the current list of eClaims 3.0 certi-
fied SPs.

Accredited health facilities, which are already on eClaims 3.0, are enjoined to 
participate in the implementation of Shadow Billing by submitting Claim Form 
5 (CF5) and eSOA data. This is in connection with PhilHealth Circular No. 2024-
0006 on the “Implementation of Shadow Billing for the Transition to Diagnosis-
Related Groups (DRG) (Revision 1).”

For further information and assistance, please coordinate with your respective 
PhilHealth Regional/Branch Office or contact the PhilHealth Corporate Action 
Center at (02) 8662-2588 or actioncenter@philhealth.gov.ph.
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