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Termination of  My PhilHealth 
Portal (MPP) for Selection of 

Primary Care (PC) Clinic 
PhilHealth reminds all accredited YAKAP Providers and PC Clinics of the 
upcoming changes in the selection/assignment process for YAKAP beneficiaries.

Key Changes and Guidelines:
1.	 Termination of Access to My PhilHealth Portal (MPP)

The registration module in the MPP will no longer be accessible effective 
March 1, 2026.  Consequently, PC Clinics will no longer facilitate PC Clinic 
Selection using MPP.

2.	 Alternative Selection Process for Walk-in Beneficiaries
Walk-in beneficiaries may select their PC Clinic by accessing either the 
eGov Super App or the PhilHealth Member Portal website in real time.   PC 
Clinic may provide equipment or gadget like laptop or tablet to facilitate 
digital onboarding to YAKAP Selection.

3.	 Mandatory Member Verification and Liveness Check using PhilHealth 
Check Utility (PCU)            
YAKAP Providers shall assist beneficiaries to utilize the PCU for verification 
of member’s identity during PC Clinic selection, conduct of FPE and 
availment of YAKAP benefits.  

            
4.	 Member Roll-over Policy for CY2026

All YAKAP beneficiaries assigned to a PC Clinic without First Patient 
Encounter for CY2025 shall not be renewed to their assigned PC Clinic, 
effective January 2026. However, they can re-select their preferred YAKAP 
facility through online platforms via eGov Super App or PhilHealth 
Member Portal or visit the nearest PhilHealth Local Health Insurance 
Office (LHIO) for CY2026.

YAKAP beneficiaries who have undergone the FPE for CY2025 shall 
automatically be renewed to their current PC Clinic in CY2026 unless 
they formally request a transfer to other YAKAP facility and undergo 
the biometric and liveness check using the PCU and sign the YAKAP 
Empanelment Slip at their next visit.

For more information, please contact the PhilHealth Action Center at (02) 
8662-2588 or visit any PhilHealth Regional Office or LHIO near you.


