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Effective December 15, 2025, Electronic Commerce Payments (EC PAY) Inc. is 
authorized to accept PhilHealth premium contribution payments via over-the-
counter collection scheme using the pre-validation system.

PhilHealth members are advised to present the Statement of Premium Account 
(SPA) when paying their premium contributions. The member/payor may 
generate the SPA through the PhilHealth Member Portal or by scanning the QR 
code of the SPA generator displayed at ECPAY payment partners’ premises. 

ECPAY payment partners may use their own bills payment slip or the printed 
copy of the SPA presented by the members to validate the payment details, 
which will also serve as proof of payment.

For the updated and complete list of PhilHealth Accredited Collecting Agents 
(ACAs), members may visit the following link in our official website, https://
www.philhealth.gov.ph/partners/collecting or reach us through the following:

Email	 :	 actioncenter@philhealth.gov.ph
Social Media	 :	 https://www.facebook.com/PhilHealthOfficial
		  https://x.com/teamphilhealth

Newly Accredited Collecting Agents 
of PhilHealth


