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Decommissioning of the PhilHealth eKonsulta System

As part of the improvements in the implementation of the Yaman ng Kalusugan Program (YAKAP), the PhilHealth
eKonsulta system (eKon) will be decommissioned by July 1, 2026.

Critical to ensuring efficient implementation of YAKAP is a capable and fully interoperable YAKAP system that can
enforce real-time electronic submission and validation of health data. Providers who submit data in real-time will
benefit from reduced claims denials, faster claims processing, and seamless interoperability with PhilHealth systems.
eKon was intended as a temporary mechanism, and the platform can no longer adequately support these data
processing requirements; consequently, the pending expansion of PhilHealth YAKAP.

The list of certified Service Providers with the capacity to fulfill this and their contact details are available on the
PhilHealth website: https://www.philhealth.gov.ph/partners/csp/

Shifting to a certified EMR Service Provider makes it easier for patients to access benefits under YAKAP and ensure
smooth processes from the selection of YAKAP Clinic to empanelment, consistent with PhilHealth Circular 2025-0017.
While in transition, currently accredited YAKAP clinics using eKonsulta shall do the following steps daily, after each
patient encounter:

1. Encode all data after each patient encounter
2. Download the XML file
3. Submit the XML file via the HCI Portal or the Local Health Insurance Office (LHIO)

Timeline for eKon’s decommission

« By April 1,2026 - YAKAP Clinics using eKon must declare their selected EMR Service Provider by submitting
the conforme (see Annex A) to their LHIO.

e April to June 2026 - YAKAP Clinics must migrate all patient data from eKon to their new EMR service
provider. Assistance for this can be extended by their selected EMR provider.

e July 1, 2026 - Full shutdown of eKon. All clinics must be fully migrated by this date.

All YAKAP clinics engaged with any of the certified EMR Service Providers shall continue with their usual operations,
particularly submission of data online for patient encounters. For newly accredited YAKAP Clinics effective CY 2026,
they must engage an EMR Service Provider as part of the accreditation requirements.

Furthermore, all YAKAP Providers are reminded that PhilHealth Check Utility (PCU) Liveness Checks after every
patient encounter and the YAKAP Empanelment Slips (YES), or mutual care agreement, after the first patient
encounter (FPE) are required to ensure quality of care and smoother SAP payments processing in line with PC 2025-
0017, published last October 17, 2025.

Further inquiries and need for assistance may be referred to our 24/7 Corporate Action Center at (02) 866-225-88, Text
Line for Smart subscribers 0998-857-2957/0968-865-4670 and for Globe subscribers 0917-127-5987/0917-110-9812,
or at actioncenter@philhealth.gov.ph

For your information and guidance.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
President and Chief Executive Officer

Date signed: December 23, 2025

Annex A. Conforme on EMR Service Provider Declaration

CONFORME

We, [Name of Facility], acknowledge the decommissioning of the PhilHealth eKonsulta system effective July 1,
2026. In compliance with the transition requirements, our facility will utilize the following EMR Service Provider:

We commit to ensuring that all patient data and records are fully migrated to the identified EMR Service Provider
before July 1, 2026, in accordance with the timelines and guidelines set by PhilHealth. Failure to comply with this
requirement shall constitute non-compliance under Section V.A. of PhilHealth Circular 2025-0017, and may directly
affect the timely processing and verification of our Statement of Accounts Payable.

Head of Facility
Date:

Approved by:

LHIO Head
Date:
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