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Your Partner in Health

BAGONG PILIPINAS

PCU Liveness Check and YAKAP
Empanelment Slip Required for New and
Rolled-over Members for SAP 1 Payment

All YAKAP Clinic providers are reminded that compliance with the PhilHealth
Check Utility (PCU) Liveness Check and the Mutual Care Agreement (MCA),
also known as the YAKAP Empanelment Slip (YES), is required for the
processing and payment of Statement of Account Payable 1 (SAP1) under
the Yaman ng Kalusugan Program (YAKAP) to ensure faster payment, smooth
validation, and uninterrupted processing, based on PhilHealth Circular 2025-
0017, published last October 17, 2025.

The MCA /YES is required at every First Patient Encounter (FPE) of new members
or members who have been rolled over from the previous year. This:
Serves as the basis for member empanelment to a YAKAP Clinic; and
Must still be accomplished for rolled-over members in the succeeding
year

The PCU Liveness Check is required for every patient encounter, including
during an FPE, to:

Validate the member’s identity and the service eligibility; and

Generate a PCU Transaction Number required for claims validation

Effective January 1, 2026, all SAP 1 submissions must have an attached
PCU Transaction Number and MCA as part of the standard requirements. SAP
1 claims submitted without these requirements will likely encounter delays in
processing or non-payment. A succeeding advisory will be issued once the PCU
and MCA submissions can be done through the Health Care Institution Portal
(HCI Portal).

Providers are reminded that the generation, proper accomplishment, and
logging of the PCU and MCA are part of the provider's responsibilities.
Additionally, PhilHealth shall conduct verification and post-audit reviews to
ensure compliance with these requirements.

Payment for rolled-over members from CY 2025

SAP 1 claims for rolled-over members from CY 2025 shall continue to be paid
under the previous rule, according to PC 2024-0013. Said claims shall be paid
starting January 8, 2026. However, providers must ensure compliance with
the MCA and PCU Liveness Check requirements on or before June 30,
2026, for every member covered by the PCC’s 2025 SAP 1 claims. Beyond
the prescribed deadline, YAKAP Clinics shall return SAP1 payments for every
rolled-over beneficiary with no signed MCA, subject to the PhilHealth Payment
Recovery (circ2021-0011).

Further inquiries and need for assistance may be referred to our 24/7 Corporate
Action Center at (02) 866-225-88, Text Line for Smart subscribers 0998-857-
2957/0968-865-4670 and for Globe subscribers 0917-127-5987/0917-110-9812,
or at actioncenter@philhealth.gov.ph

For your information and guidance.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
President and Chief Executive Officer

Date signed: December 22, 2025




