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YAKAP Clinic Transfer Guidelines

PhilHealth reminds all YAKAP beneficiaries that transfer requests depend on 
your First Patient Encounter (FPE) status.

1.	 If you have NOT yet availed your FPE – You may request a transfer anytime 
of the year.  Once approved, the transfer will take effect immediately.

2.	 If you have already availed your FPE – You may request a transfer only 
during the Fourth Quarter (October to December).  If approved, the 
transfer will take effect on January 1 of the following year.

Since it is now the Fourth Quarter, all beneficiaries, whether they have had their 
FPE or not, may file a transfer request.

How to Request a Transfer
1.	 Visit any PhilHealth Local Health Insurance Office (LHIO).
2.	 Undergo member verification and liveness check through the PhilHealth 

Check Utility (PCU).
3.	 If PCU verification cannot be completed (e.g., PhilSys registration is not yet 

finalized), you may present:
•	 One valid government-issued ID or acceptable alternative documents, 

and
•	 A duly accomplished PhilHealth Konsulta Registration Form (PKRF).  

If someone must request for transfer on your behalf, they must bring:
•	 An authorization letter from the beneficiary, and 
•	 The proof of identity mentioned above. 

You will receive an email notification confirming your assignment to your new 
YAKAP Clinic.  For more information, please contact the PhilHealth Action 
Center at (02) 8662-2588, or visit any PhilHealth Regional Office or Local Health 
Insurance Office near you.


