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Submission of Claims for the Outpatient
Therapeutic Care (OTC) Benefits Package for
Severe Acute Malnutrition (SAM) for Children
Sixty (60) Months Old and Below

In accordance with Section V.T.4 of PhilHealth Circular No.2024-0017 titled “Outpatient
Therapeutic Care (OTC) Benefits Package for Severe Acute Malnutrition (SAM) for
Children Sixty (60) months old and below,” all claims for the said benefits package
shall be submitted through the eClaims system to ensure efficient processing and
streamlined reimbursement procedures.

To ensure continuity of service for SAM patients, PhilHealth shall allow manual filing of
claims until March 31, 2026, while the accredited SAM providers are in the process of
requesting system enhancements through their respective IT service providers.

During the said period, all claims affected due to pending system enhancement
shall be submitted to their respective PhilHealth Regional Office (PRO) within sixty
(60) calendar days from the date of publication of this Advisory. The accredited SAM
providers shall ensure that all required documents and attachments are complete
prior to the submission of claims. SAM providers are requested to refer to Section V.T.9
of PC No. 2024- 0017 for the review of the list of attachments.

Beginning April 1, 2026, all accredited SAM providers are required to submit their
claims using the eClaims system.

Furtherinquiries may be referred to PhilHealth Action Center (02) 8662-2588 or through
email at actioncenter@philhealth.gov.ph or any PhilHealth Regional and Local Health
Insurance Offices.

For the guidance of all concerned.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
President and Chief Executive Officer
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