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Use of Official PhilHealth Platforms for
Reliable Information

To ensure that the public receives accurate and reliable information, PhilHealth
encourages everyone to refer exclusively to its official and verified platforms
when seeking updates, announcements, or program-related details.

This is part of our ongoing commitment to transparency and to preventing the
spread of misinformation that may cause confusion or mislead our stakeholders.

Please be informed that the official website of PhilHealth is www.philhealth.gov.ph

~

‘-i \ PhilHealth ‘i“ philhealth.e.gov.ph
U8/ https:/Iwww.philhealth.gov.ph "\!_._; I/ https:/fwww.philhealth.e.gov.ph

Furthermore, to stay informed about the latest updates and relevant details on
the PhilHealth YAKAP (formerly Konsulta), PhilHealth has created dedicated online
platforms for the program. These include an official Facebook page and a special
webpage that provide information about its implementation.

The official links are as follows:

Facebook Page: www.facebook.com/PhilHealthYAKAP
Webpage: https://www.philhealth.gov.ph/yakap/

For inquiries, you may reach us through the following official communication
channels:

Hotline 24/7: (02) 8662-2588
Click-to-Call 24/7: www.philhealth.gov.ph
Mobile Hotlines 24/7: (Smart) 0998-857-2957; 0968-865-4670
(Globe) 0917-127-5987;0917-110-9812
Email: actioncenter@philhealth.gov.ph
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