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System Maintenance

Please be informed that PhilHealth will undergo System Maintenance on the
following dates:

Activity Starts at: July 12, 2025, 9:00 pm
Activity Ends at: July 12, 2025, 11:00 pm

Activity Starts at: July 19, 2025, 9:00 pm
Activity Ends at: July 20, 2025, 2:00 am

The following will be unavailable during the said period:

* My PhilHealth Portal
*  Member Portal

e HCl Portal

e HCP Portal

* PhilHealth eClaims Web Services
* Point of Service (POS)
* ACRSearch

e EPRS

e EPAR

e ECRS

* eGroup

* ePOAF

e iCARES

* Membership API

* Konsulta API

* PHICDICT Facade API

For your information and guidance.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
Acting President and Chief Executive Officer




