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Processing of Claims of Health Facilities (HFs)
in Compliance to the Submission of Electronic
Statement of Account (eSOA) for All Case Rates
(ACR) Claims and Identified PhilHealth Benefits

This is to reiterate PhilHealth Advisory No. 2025-0007, “Submission
of the Electronic Statement of Account (eSOA) for all case rates (ACR)
claims and identified PhilHealth benefits” requiring an eSOA for
claims with admission dates starting May 31, 2025.

HFs with ongoing eSOA certification shall submit SOA in PDF format
following PhilHealth Circular 2023-0026, “Electronic Data Submission
of the Statement of Account for All Case Rates Claims and Identified
PhilHealth Benefits.”

Claims of HFs with ongoing eSOA certification shall be subject to
PC 2018-0019 on the Health Care Provider Performance Assessment
System (HCP-PAS Revision 2).

For further inquiries, please contact the PhilHealth Corporate Action
Center Hotline at (02) 8662-2588 or email actioncenter@philhealth.
gov.ph.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
Acting President and Chief Executive Officer (PCEO)
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