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Filing of Claims for Preventive Oral Health
Services in Primary Care

In line with the implementation of Preventive Oral Health Services under the Konsulta package, please
be guided by the following:

1. Referral Process by Konsulta Package Providers (KPPs)

KPPs must refer their registered beneficiaries to an accredited oral health provider, which may
be their own dental service or an affiliated stand-alone dental clinic. While the referral module
is still under development, KPPs shall use the referral form (see Annex C of PhilHealth Circular
2024-0034). This form may be provided to the client and presented to the dental provider when
availing of services.

2. Enrollment of Auto-Credit Payment Scheme (ACPS) Account by the Accredited Stand-
alone Dental Clinics

Prior to filing of claims, accredited dental clinics shall submit a bank account number to PhilHealth
where payment of claims (through ACPS) will be coursed through. The facility shall submit to
PhilHealth a duly filled-out and signed Notice of ACPS Compliance (see Annex A of PhilHealth
Circular No. 2017-0020).

3. Claims Filing by Accredited Dental Clinics

Accredited primary care dental clinics must file claims through the electronic claims (eClaims)
system. The following documents must be uploaded in the eClaims system module:

Referral form issued by the KPP (including referrals to their own dental service),
Claim signature form
Relevant section of the dental chart showing the services rendered

Note: These documents shall be submitted electronically. Submission of hard copies is not
required. Please use the following document codes when uploading the required attachments:

ROH - Referral Form from the KPP
DCR - Dental Chart/Record

4. For Dental Clinics Without Access to the eClaims System

Dental clinics that do not yet have access to the eClaims system may coordinate with accredited
KPPs that have access. In such cases, filing of claims must utilize its own:

PhilHealth Accreditation Number (PAN)
Auto-Credit Payment Scheme (ACPS) account

5. Claim Submission Period for CY 2025

During this transition period in CY 2025, claims may be filed within one hundred eighty (180)
calendar days from the date the mandatory services were rendered.

Should there be any questions or need for further assistance, you may coordinate with your
respective PhilHealth Regional Office or reach out through the following support channels:

Hotline : (02) 866 225 88
Mobile Hotline : (Smart) 0998-8572957;0968-8654670 (Globe) 0917-1275987;0917-1109812
Email address : actioncenter@philhealth.gov.ph

Social media : https://www.facebook.com/PhilHealthofficial
https://twitter.com/teamphilhealth

For information and guidance.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
Acting President and Chief Executive Officer

Date signed: July 8, 2025




