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Submission of Claims for the Outpatient 
Benefits Package for Mental Health through 

eClaims System
In accordance with Section VIII. B of PhilHealth Circular No. 2023 – 0018 (Outpatient Benefits 
Package for Mental Health), all accredited mental health (MH) providers are hereby informed 
that the submission of claims can now be facilitated through the eClaims system.

Further, to comply with the eClaims requirements, MH providers shall use the following codes 
in the Claim Form 2 upon submission to the eClaims system:

PC No. 2023-0018
Outpatient Benefits Package for 

Mental Health
Adjusted Package Codes

Package 
Code Description Package 

Code Description

MHG1 General Mental Health Services 
Tranche 1 MHG01 General Mental Health Services 

Tranche 1

MHG2 General Mental Health Services 
Tranche 2 MHG02 General Mental Health Services 

Tranche 2

MHS1 Specialty Mental Health Services 
Tranche 1 MHS01 Specialty Mental Health Services 

Tranche 1

MHS2 Specialty Mental Health Services 
Tranche 2 MHS02 Specialty Mental Health Services 

Tranche 2

Table 1: Adjusted package codes of the outpatient benefits package for mental health

To allow enough time to shift from manual filing to eClaims, all claims for patients enrolled 
beginning July 1, 2025 in the accredited MH providers shall be filed electronically.

Further inquiries may be referred to the PhilHealth Action Center (02) 8662-2588 or through email 
at actioncenter@philhealth.gov.ph or any PhilHealth Regional and Local Health Insurance Offices.

For the information and guidance of all concerned.


