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Access to the Health Care Professional Portal

PhilHealth reiterates the availability of the Health Care Professional (HCP) Portal which
allows accredited Health Care Professionals (HCProfs) to:

- View accredited profile, history of accreditation and affiliations;
« Monitor claim status and;
- Generate electronic accreditation ID

All new and existing accredited HCProfs are encouraged to register on this platform to
maximize its benefits for a more efficient and convenient experience.

The HCP Portal can be accessed via the PhilHealth Corporate Website, under Online Services
> Accreditation section or directly thru this link: https://partners.philhealth.gov.ph/portal.

HCProfs who encountered errors during registration may seek assistance by emailing a
screenshot of the error to : acresup.hcprofsid@gmail.com.

For additional support, please coordinate with your respective PhilHealth Regional Offices
using any of the following contact details:

Hotline :(02) 8662-2588

“Click-to-Call” : visit www.philhealth.gov.ph and click the
“Click-to-Call icon on the homepage

Mobile Hotline : (Smart) 0998-8572957; 0968-8654670
(Globe) 0917-1275987;0917-1109812

Email : actioncenter@philhealth.gov.ph

Facebook : PhilHealthofficial

X(formerly Twitter) : @teamphilhealth

Thank you for your continued partnership in delivering quality health care services.

(Sgd.) EDWIN M. MERCADO, MD, MHA, MMSc
Acting President and Chief Executive Officer
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