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Through PhilHealth Circular (PC) No. 2023-00241 and PhilHealth Advisory No. 
2024-00392, the Corporation announced the implementation of the electronic 
accreditation ID for PhilHealth-accredited health care professionals (HCProfs) 
through the HCP Portal. 

The HCP Portal can now be accessed in the PhilHealth website. Annex A provides 
the updated steps on how to access it. In addition, the Corporation created an 
instructional video to assist our partner HCProfs on how to register to the Portal 
and how to generate their electronic IDs. Please find the video in this link: https://
tinyurl.com/EIDHCPROFAVP. 

All HCProfs who may encounter any error during the registration process can 
continue to get assistance by sending a screenshot of the error to accresup.
hcprofsid@gmail.com. 

For further inquiries, kindly reach us through your respective PhilHealth Regional 
Offices or the following designated communication channels3:

Hotline   :(02) 866 225 88
“Click-to-Call”  :Visit https://www.philhealth.gov.ph and click the  

       corresponding icon.
Mobile Hotline  :(Smart) 0998-857-2957; 0968-865-4670
        (Globe) 0917-127-5987; 0917-110-9812
Email    :actioncenter@philhealth.gov.ph
Facebook   :https://www.facebook.com/PhilHealthofficial
X (formerly Twitter) :@teamphilhealth

Updated Access to the HCP Portal and 
Instructional Video on How to Register and 

Generate the Electronic Accreditation ID

1   PhilHealth Circular No. 2023-0024: Accreditation of Health Care Professionals (HCProfs) (Revision 1)
2   PhilHealth Advisory No. 2024-0039: Implementation of Electronic Accreditation ID of PhilHealth-      
    Accredited Health Care Professionals
3   PhilHealth Advisory No. 2024-0003: 24/7 Contact Center Services

1

2

3

4


