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System Downtime

In line with our continuing ICT infrastructure enhancement, please be
informed that PhilHealth will conduct network maintenance activity,
from September 23, 2024 (Monday), at 6:00 am to September 27, 2024
(Friday), at 6:00 pm.

During the said period the following applications may experience
Intermittent connectivity:

e HCI Portal

 PhilHealth eclaims Web Service
e Member Portal

 Point of Service

* EPRS

* EPAR

* ECRS

e eGroup

e ePOAF

 (CARES

My PhilHealth Portal
e eGOV

We are requesting for your usual support and understanding.

(Sgd.) EMMANUEL R. LEDESMA, JR.
President and Chief Executive Officer




