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Please be advised that the Information Technology Management 
Department (ITMD) is undergoing system optimization and/
or system updates (application systems, servers, and databases) 
to improve performance and efficiency; and address the system 
slowdown and intermittent connection.  

Our Information Technology Management Department is working 
to successfully finish the system optimization activity within four (4) 
months or earlier.  The systems will still be made available during the 
activity.  Thank you for your utmost understanding and patience for 
the inconvenience that this may have caused you.

(Sgd.) JOVITA V. ARAGONA 
Senior Vice President & Chief Information Officer
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