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Relative to PhilHealth Advisory No. 2020-057 on the implementation 
of enhancements for Claim Form 4 (CF4), PhilHealth shall be 
extending the date of effectivity to October 1, 2021 admissions. 
This is to support the Health Care Institutions (HCIs) through their 
information system Service Providers (SPs).

PhilHealth have conducted orientations to the SPs on said 
enhancements since February 2021. And, it is requested that HCIs 
directly coordinate with their current service providers to incorporate 
the necessary changes on their hospital information system for a 
smooth implementation.

The SPs are reminded to fast track the enhancement of their eClaims 
systems to ensure that client HCPs are able to properly transmit the 
claims applications during the implementation date.

Further inquiries may be referred to the Corporate Action Center (CAC) 
at (02) 8441-7442 or through actioncenter@philhealth.gov.ph.

For your guidance and compliance.
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