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AVAILABILITY OF THE RECONCILIATION 
SUMMARY MODULE (RSM) THROUGH 

HCI PORTAL

In relation to PhilHealth Advisory 2018-0042 entitled “Summary Status 
Reports to be sent to All Accredited Institutional Health Care Providers Via 
E-mail”, the Reconciliation Summary Module (RSM) is now accessible in 
the HCI Portal.  This module is a facility to provide all accredited health 
care providers in the private and public sectors with a report of their 
claims reimbursements to facilitate the reconciliation of their records 
with PhilHealth.  For any discrepancy on the records, the facility can 
coordinate with their respective PhilHealth Regional Office/ Branch to 
resolve such concerns.

All active users of the HCI Portal can access the RSM, while those without 
an existing account are requested to submit a duly accomplished 
PhilHealth Online Access Form and Non-Disclosure Agreement to the 
nearest PhilHealth Regional Office/ Branch.  The forms are downloadable 
from www.philhealth.gov.ph.
 
To assist the users in accessing the RMS module, the user guide is also 
available in the HCI Portal.

Further inquiries and concerns regarding this Advisory may be directed to our 
24/7 Corporate Action Center Hotline at (02) 441-7442.
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