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FILING OF Z BENEFIT CLAIMS 
BY CONTRACTED HEALTH CARE 

INSTITUTIONS (REVISION 1)

PhilHealth Circular No. 2016-0016 or the full implementation 
of electronic claims (eClaims) for filing of all case rates as 
well as PhilHealth Circular 2017-0030 which allows the hybrid 
approach in implementing eClaims shall both exclude the 
claims applications for the Z Benefits until further notice.

It is reiterated that claims submission for the Z Benefits shall follow 
the rules on manual filing by all contracted health care institutions.

Further inquiries pertaining to this advisory may be referred to our 
24/7 Corporate Action Center Hotline (02) 441-7442 or through email: 
actioncenter@philhealth.gov.ph.
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