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FILING OF Z BENEFITS CLAIMS BY
CONTRACTED HEALTH CARE 

INSTITUTIONS  
PhilHealth Circular No. 16, series of 2016, or the full 
implementation of electronic claims (eClaims) for filing of all 
case rates shall exclude the claims application for the Z Benefits 
until further notice. Claims submission for the Z Benefits shall 
follow the rules on manual filing by all contracted health care 
institutions.

DR. CELESTINA MA. JUDE P. DE LA SERNA
Interim/ OIC – President and CEO


