
PORTAL FOR PROFESSIONAL 
HEALTH CARE PROVIDERS

To improve ease of health care providers in doing business with 
PhilHealth, the Corporation developed the PhilHealth portal for health 
care professionals, the “Health Care Professional Portal.” This is in 
addition to the online services offered to our partners and members.

This system will enable health care professionals to monitor/track 
the PhilHealth benefit of their patients. In addition, it will provide 
the status of claims filed by health care providers/facilities and their 
date of reimbursement, thus a tool to check the compliance of health 
care institutions to the provision of PhilHealth Circular No. 0035, 
s.2013 (ACR Policy No. 2 – Implementing Guidelines on Medical and 
Procedures Case Rates) re:  distribution of the reimbursement within 
thirty (30) calendar days from the date of receipt of the same by the 
Health Care Institution (HCI).

The portal is now open for all health care professionals with active 
accreditation status, upon registration. It can be accessed through 
https://partners.philhealth.gov.ph.
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