
No. 11-01-2015

ALL PHILHEALTH REGIONAL OFFICES, PRIMARY CARE 
BENEFIT (PCB) PROVIDERS AND ALL OTHERS CONCERNED

Please be advised of  the following developments and changes to the PCB implementation:

1.	 For PCB1 providers that are still unable to comply with electronic reporting, manual submission of reports 
shall still be allowed until December 31, 2015 and 60 days thereafter  to be included in the payment 
processing for the 4th Quarter of 2015.  
In the processing of payment for services rendered beginning 1st Quarter of 2016, manually submitted 
reports shall no longer be accepted.   

2.	 All PCB1 providers with PFP claims that failed to meet the 60-day submission requirement per PhilHealth 
Circular 15-2014 from October 2014 shall still be required to file a motion for reconsideration to their 
respective PRO.  

3.	 Per Family Payment (PFP) for 2015 shall be processed and reimbursed as per guidelines described in 
PhilHealth Circular 15-2014. However, pending the deployment of the Updated Primary Care Module 
(U-PCM),    additional documents shall be required for both manually and electronically submitted claims. 
A transmittal report (Annex A) of the newly enlisted beneficiaries for the 3rd and 4th Quarters of 2015 (i.e. 
CCT beneficiaries, Pantawid Pamilyang Pilipino Program (4Ps) card holders, OFWs, organized groups, 
DepEd personnel) who are not included in the original PhilHealth Masterlist and were already computed 
in or still due for reimbursement shall be attached to the A2 and A4 forms along with the corresponding 
PhilHealth Membership Registration Form (PMRF) if necessary. The transmittal report shall be signed 
by the Municipal/City Health Officer or their equivalent in other PCB1 facilities. Non-compliance to this 
requirement shall be grounds for holding of the PFP processing for the 4th Quarter 2015.   

4.	 For services rendered beginning January 2016, all PCB1 providers shall be required to use the Updated 
Primary Care Module (U-PCM) through the HCI portal or all other Electronic Medical Record (EMR) 
system that they may have access to from any of those jointly certified by Department of Health (DOH) 
and PhilHealth for their enlistment and profiling.  These EMRs are as follows:

•	I-Clinicsys •	eHATID
•	CHITS •	SHINE
•	WAH •	Segworks

5.	 The implementation of PHIC Circular 02-2015, Governing Policies on the Expanded Coverage of the 
Primary Care Benefit Package:  Tamang Serbisyo sa Kalusugan ng Pamilya (Tsekap), is hereby being 
deferred until further announcement.    

ALEXANDER A. PADILLA
President and CEO
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We	
  hereby	
  certify	
  that	
  above	
  information	
  are	
  true	
  and	
  correct.	
  	
  
Prepared	
  by: Concurred	
  by:
_____________________________ ______________________________________________
Printed	
  name	
  and	
  signature Name	
  and	
  signature	
  of	
  Municipal/City	
  Health	
  Officer	
  or	
  equivalent
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