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PhilHealth is open to serve you in areas 
affected by Typhoon Yolanda

PhilHealth is pleased to announce that its offices in typhoon-ravaged areas are open and are 
ready to serve our members and partners.

The following local health insurance offices (LHIOs) and service desks are prepared to respond 
to your membership registration and verification concerns (without online inquiry due to power 
outage) and to receive your benefit claims and premium contributions: 

Office Location and contact details

Maasin LHIO Brgy. Mantahan, Maasin City, Southern Leyte
Tel. (053) 381-8362; 381-3862

Borongan LHIO Casa Cristina Bldg., I Abenis St., Brgy D-1, Borongan City, 
Eastern Samar 6800.   Tel. (055) 261-3329; 560-9065;

Catarman LHIO DCPS Bldg. cor Rizal and Quezon Streets, Catarman,
Northern Samar.    Tel. (055) 251-8240; 500-9281

Catbalogan LHIO Cinemar Trader Inc. 2/F Mabini Ave. cor. San Roque St., 
Catbalogan City.

Calbayog PBC* Magsaysay Blvd. cor Rueda St., Calbayog City, Samar

Baybay Service Desk* Post Office, Baybay City

Naval PBC* RK Bldg., Caneja cor. Castin St., Naval, Biliran.
Tel. (053) 500-9016

*No receiving of premium payments 

Moreover, efforts are being undertaken to restore and stabilize operations of PhilHealth offices 
in Tacloban and Ormoc ON OR BEFORE NOVEMBER 25, 2013.  

We assure the public that despite of the seemingly insurmountable situation, your PhilHealth 
will always be ready to serve you in the best possible way we can.

While telephone lines are still being restored in the area, all inquiries may be directed to our 
Yolanda Action Center at (02) 441-7425 to 26.


