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Manual of Procedures (MOP)
for PCB Providers

In connection with the implementation of PhilHealth Circular No.
10, series 2012 entitled “Implementing Guidelines for Universal Health
Care Primary Care Benefit I (PCB I) Package for Transition Period 2012-
2013,” as amended, we shall release a Manual of Procedures (MOP) for
PCB Providers to guide them in participating in the National Health
Insurance Program (NHIP) to deliver the PCB package, enlist PCB- entitled
members, provide the PCB services as necessary, submit reports, and
utilize Per Family Payment Rate (PFPR) accordingly. The MOP for PCB
providers can be downloaded from www.philhealth.gov.ph/downloads.

For inquiries pertaining to this advisory, please visit or call the
nearest PhilHealth Regional Office (PRO) or Local Health Insurance Office
(LHIO) in your locality or send email to pcbteam@gmail.com.
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