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Baseline
Performance Measures Data CY 2014 CcY 2014 Rating
Description Formula Weight | Data Provider 2013 Targets RscRepishenn
MFO 1: National Health Insurance. = =~~~ e
Total No. of Eligible
) PhilHealth 5 : = o & 250
Quantity 1 Coverage Rate BEREREIATES BisE 25% PhilHealth 67% 85% 87% 5%
Total Population
% of DOH-
Licensed No. of “PhilHealth- PhilHealth Not less than
. Hospitals (Public Engaged” Hospitals & : ' 5 95% of eligible o o
Quamy 2 and Private) with over Total No. of 20% D%is(hﬁirss)w Se2% hospitals & W 20%
PhilHealth Hospitals P infirmaries
Engagement
% of LGUs with No. of LGUs with
; Engaged Primary Engaged PCB " ; ” 85% of qualified o o
Ruanity3 Care Benefit providers over Total 10% Fiitriesith 93.7% LGUs 93% 105
(PCB) Providers No. of LGUs
higt Curomen Net Satisfaction
Quality 1 Satisfaction ) 5% SWS Excellent Excellent Excellent 5%
Surve Rating
y
No. of “NHTS-PR
a ) poor” PhilHealth
bc?;rNFi;TmSilizs Families assigned to a PhilHealth,
Quality 2 o PCB provider over 5% DSWD (NHTS- 4.6M 65% (9.56M) 10.6M families 5%
Assigned to a . PR List)
PCB provider Total No. of assigned
“NHTS-PR poor”
PhilHealth Families
w s Claims TAT Average No. of Days 5 : 0
Timeliness (Good Claims) | for Claims Processing 5% PhilHealth 37 days 30 days 39 days 4%

teamphilhealth

% www.facebook.com/PhilHealth

Youffff) www.youtube.com/teamphilhealth

actioncenter@philhealth.gov.ph



Baseline
Performance Measures Data CY 2014 CcY 2014 Rating
Description Formula Weight | Data Provider 2013 Targats RGBS
g?élfigﬂzn Actual Collections
Financial 1 (Employe}c{i‘ over Potential 5% PhilHealth 65.8% 70% 65% 4.64%
Private Sector) Collections
% of NBB of
Sponsored
. ; Program Claims NBB SP Claims over )
Financial 2 i Gousrhmert Total SP Claims 20% PhilHealth 7% 15% 40.5% 20%
Facilities
Implementation of Manual of | SO Certification
GAS 1 aMs Quality Management 5% PhilHealth Core of 4 Core 100% 5%
Implementation Syt p Processes, 1 ° °
| yslem roCcesses | pro & 1LHIO
OTAL OF WEIGHTS:

. 98.64%
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