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ANNUAL AUDIT REPORT

on the
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Republic of the Philippines
COMMISSION ON AUDIT
Commonwealth Avenue, Quezon City, Philippines

INDEPENDENT AUDITOR’S REPORT

THE BOARD OF DIRECTORS
Philippine Health Insurance Corporation
Citystate Centre Building

709 Shaw Boulevard

Pasig City

Report on the Audit of the Financial Statements
Disclaimer of Opinion

We were mandated to audit the Financial Statements (FSs) of the Philippine Health
Insurance Corporation (PhilHealth), which comprise the Statements of Financial
Position as at December 31, 2022 and 2021, and the Statements of Comprehensive
Income, Statements of Changes in Equity and Statements of Cash Flows for the years
then ended, and Notes to the FSs, including a summary of significant accounting
policies.

We do not express an opinion on the accompanying FSs of the PhilHealth. Because of
the significance of the matters described in the Bases for Disclaimer of Opinion section
of our report, we have not been able to obtain sufficient appropriate audit evidence to
provide a basis for an audit opinion on these FSs.

Bases for Disclaimer of Opinion

The faithful representation in the FSs of Provision for Insurance Contract Liabilities (ICL)
amounting to P266.873 billion and P339.310 billion as of December 31, 2022 and 2021,
respectively, could not be ascertained due to the following factors: a) the completeness
and accuracy of the premium and claims data could not be established, thereby casting
doubt on the reliability of the reported figures, b) the Actuarial Valuation Report, which is
intended to provide an assessment of the adequacy of the ICL, is not prepared and
submitted on an annual basis, and c) the PhilHealth Board of Directors did not
adequately consider factors related to general purpose financial reporting when
approving the final amount of the Provision for ICL, contradicting Insurance Commission
Circular Letter No. 2018-18 dated March 9, 2018, Philippine Accounting Standard (PAS)
1 — Presentation of FSs, and Conceptual Framework for Financial Reporting (CFFR).

Also, the faithful representation of Premium Contributions, Prior Year's Adjustment and
Interest Income accounts in the FSs, with year-ended balances of P216.780 billion,
P3.909 billion, and P11.544 billion, respectively, could not be ascertained due to the
following factors: a) inclusion of prior years’ members’ contributions, interest payments
and premium payments paid in advance to current year’'s premium income by an



estimated amount of P558.415 million; b) presence of collection transactions with
irregular applicable periods, which introduces complexity in determining the proper
allocation of contributions to the corresponding periods, and c) monthly contributions
below the required minimum premium per month, mainly attributable to internal control
deficiencies on Accredited Collection Agents (ACAs) collections, thereby affecting the
reliability and fair presentation of the relevant account balances as required under
Paragraph 15 of PAS 1 — Presentation of FSs and Paragraphs 2.12 and 2.13 of the
CFFR.

Likewise, the faithful representation in the FSs of Premium Contributions - Direct
Contributor account with year-end balance of P136.715 billion could not be ascertained
due to the following deficiencies, contrary to the requirements of fair presentation
outlined in PAS 1 and CFFR: (a) The absence of Statement of Premium Account hinders
the validation of premium payments transacted online amounting to P77.199 billion. This
limitation in the audit process prevents the determination of the accuracy and existence
of remitted collections by ACAs; (b) The interrupted series number of issued electronic
PhilHealth Acknowledgement Receipts raises concerns about the completeness of
collection from ACAs, which makes it difficult to ascertain whether all premium
contributions have been accounted for; and (c) Control deficiencies within the collection
process further contribute to the uncertainty surrounding the accuracy and reliability of
the Premium Contributions - Direct Contributor account, which highlight weaknesses in
the internal control systems and procedures that are designed to safeguard the integrity
of the collection process.

Similarly, the faithful representation of the Provision for Health Benefits—Incurred but
not Reported (IBNR) account with a year-end balance of P95.099 billion is doubtful due
to significant risks of misstatement resulting from unexpended balances of accrued
liabilities between 2018 and 2021, ranging from P8.808 billion to P37.722 billion, which
runs counter to the required fair and faithful presentation of financial transactions as
outlined in PAS 1 and the CFFR. The factors contributing to these risks include issues
with the integrity of data from Power BlI, a timing difference between the actual payment
date of claims and the date claims were tagged as paid under the Debit-Credit Payment
Method (DCPM), the incorporation of appealed claims into regular claims, and a lack of
regular back testing and follow-up.

Further, the Financial Liabilities — Accrued Benefit Claims Payable (ABCP) — In Course
of Settlement (ICS) account with a balance of P35.420 billion as of December 31, 2022
is misstated by an unidentified amount due to the non-application of the Pay Whichever
Is Lower policy in the determination of payable amounts, which also resulted in the
misstatement of the account Provision for Health Benefits by an unidentified amount,
contrary to the requirement of fair presentation of accounts under PAS 1.

In addition, there are other issues that further compromise the accuracy of the account
which include: (a) The absence of a well-defined policy on the proper accounting of prior
years' ICS claims resulted in the failure to assess the reasonableness of the
unexpended balance of ICS from prior years, amounting to P17.161 billion; and (b)
presence of irregularities in the CY 2022 admissions, including (i) 6,798 claims
amounting to P63.985 million from 3,380 unique PhilHealth Identification Numbers
(PINs) but different member names; (ii) 710 claims amounting to P6.388 million from 355
members with two different PINs; and (iii) 1,583 claims amounting to P4.632 million with
irregular or incomplete entries/data due to the absence of system controls. These issues



increase the risk of misstatement of the account, hence, cannot be considered to have
represented fairly the subject transactions as required under PAS 1.

Furthermore, in PhilHealth Regional Office (PRO) National Capital Region (NCR) and
Rizal, the fair presentation of the Members’ Benefits, Accrued Benefits Payable - ICS,
Provision for Health Benefits- IBNR, and Retained Earnings (RE) accounts with year-end
balances of P216.780 billion, P35.640 million, P95.099 million, and P26.043 million,
respectively, could not be reasonably established due to improper recognition of DCPM
funds released to various Health Care Institutions (HCIls) during the CY 2022 for
Tranches 2 to 4, totaling P5.241 billion, which is inconsistent with Paragraph 15 of PAS
1.

Moreover, the fair presentation of Allowance for Impairment accounts pertaining to
financial assets in the total amount of P24.374 billion as of the calendar year ended
December 31, 2022, could not be ascertained due to the following factors, which are
inconsistent with paragraph 15 of PAS 1, and Qualitative Characteristics 26 of the
CFFR: (a) the prevailing policy for establishing an allowance for doubtful/uncollectible
accounts receivable has not been updated to align with the existing process resulting in
inconsistent application of accounting treatment and conflicting disclosures in the Notes
to FSs; (b) the accuracy of the Expected Credit Loss (ECL) computed for Contribution
and Premium Receivable amounting to P2.353 billion is doubtful as the actual
outstanding receivable per member/employer has not been established. Likewise, the
Corporation's collection efficiency ratio, which is a critical measure of the corporation's
ability to collect outstanding receivables, could not be accurately determined as the
actual outstanding receivable was not used as a denominator; and (c) inadequate
disclosures in Notes to FSs hindering users' ability to assess the amounts, timing, and
uncertainty of an entity's future cash flows, particularly relevant in the context of ECL of
financial assets.

Additionally, the faithful representation of the Financial Liability, Cash in Bank (CIB) and
RE accounts amounting to P57.634 billion, P950.450 million and P26.043 billion,
respectively, could not be ascertained due to the incomplete documents supporting the
Journal Entry Vouchers may not be sufficient to ascertain the validity of the related
transactions impacting the Accounts Payable (AP) — Maintenance and Other Operating
Expenses and RE accounts that are inconsistent with the requirements outlined in
Paragraph 15 of PAS 1.

Likewise, the reliability of the Financial Liabilities —~ABCP — ICS —RTH account, with a
year-end balance of P3.349 billion is doubtful due to the presence of 94,625 claims
amounting to P1.450 billion that were returned to HCls beyond the 60-day turnaround
time prescribed by the National Health Insurance Act. In addition, 664 claims amounting
to P3.649 million were found to have irregular entries or data, which do not accurately
represent the actual transactions required under PAS 1. The absence also of a well-
defined policy and sufficient controls to regulate these transactions poses a significant
risk of unreliable balances, unsettled liabilities, and decreased operational efficiency in
the processing and payment of claims.

Also, in PRO NCR and Rizal, the fair representation of the AP - Benefits Claims
Processed (BCP) amounting to P7.656 billion could not be ascertained due to the
following deficiencies: (a) the summary of benefit claims processed, which serves as the
basis for the recognition of the Journal of Benefit Payment, is not reconciled with the



detailed Auto Credit Payment Scheme and negotiated check data extracted from the
NClaims system, provided by the Benefit Administration Section of Branch Offices; and
(b) entire reliance on the weAccess facility of Land Bank of the Philippines for
recognizing benefit payments, instead of payments based on generated checks as
extracted in NClaims, has resulted in the inclusion of 75 outstanding paid benefit claims,
which overstates the balances in both the AP - BCP and CIB accounts, with an amount
of P2.561 million, thereby affecting the reliability and fair presentation of the AP-BCP
account balance as required under Paragraph 15 of PAS 1.

Moreover, the persistent utilization of fragmented systems for data management,
resulting from the delayed implementation of an integrated Information Technology
System, manifests a significant weakness in internal control over financial reporting, thus
exposing the information presented in the FSs to the heightened risk of misstatements
and compromises their integrity and reliability.

Lastly, the correctness and propriety of the accrued and paid amounts to Internet
Service Provider (ISP) aggregating to at least P44.550 million are questionable due to
the absence of supporting documents in the journal vouchers for the accrual of internet
expense, lack of documents verifying the discounted billed amount for ISP subscriptions
(For Non-Operational Use/Corporate Users), failure to deduct retention fees in one of the
payments made, and deficient details in the official receipt from one of the ISPs.

We were unable to obtain sufficient appropriate audit evidence about the balances of the
above-mentioned accounts, as well as other affected accounts, due to the absence of
adequate accounting policies and insufficient internal controls to address the associated
risks in these accounts, system limitations, and a lack of supporting documents and
schedules. Consequently, we were unable to determine the possible cumulative effect
on the financial statements and whether adjustments to these accounts were necessary.

Other Matter

In our report dated June 30, 2022, we expressed an adverse opinion on the CYs 2021
and 2020 financial statements because of the following: (a) the non-recognition of the
changes in estimates in CY 2021 resulting in the misstatement of the accounts, Provision
for ICL and Member's Equity accounts as at December 31, 2021, and Other
Comprehensive Income (OCI) for CY 2021 by P674.946 billion; (b) PhilHealth did not
implement the 0.5 percent increase in premium contribution in CY 2021 as mandated in
the Universal Health Care Act resulting in the understatement of the income from
Premium Contribution during the year by P15.156 billion, consequently understating the
accounts Receivables from Direct Contributors and Retained Earnings by the same
amount; (c) The Salaries and Wages, Other Compensation, and Due to Officers and
Employees accounts are misstated by P72.712 million, P40.919 million, and P113.631
million, respectively, due to the non-recognition of accrual for adjustments in salaries and
allowances for the implementation of the Compensation and Position Classification
System (CPCS) provided under Executive Order No. 150; (d) The accounting errors in
the recognition and measurement of Investment in Bonds and Accrued Interest
Receivable resulted in the overstatement of Investment in Bonds, Accrued Interest
Income and Interest Income accounts by P26.429 million, P7.202 million, and P7.202
million, respectively; (e) The inadequacy/non-disclosures in the Notes to FSs of the
potential impact/effect of the ongoing pandemic caused by COVID-19 on the operations
and financial transactions of PhilHealth and the Corporation’s plans in addressing the risk



and uncertainties of events and circumstances that may raise substantial doubts about its
ability to continue as a going concern

In CY 2022, PhilHealth recognized and adjusted in its books of accounts the Provision
for ICL and Member’'s Equity, as well as the OCI for CY 2021, by P674.946 billion to
address the changes in estimates of ICL in CY 2021. Adjustments in Premium
Contribution, along with corresponding adjustments in the Receivables from Direct
Contributors and RE accounts, were also made to recognize the 0.5 percent increase in
premium contribution in CY 2021, amounting to P15.156 billion. The Salaries and
Wages, Other Compensation, and Due to Officers and Employees accounts were
adjusted by P72.712 million, P40.919 million, and P113.631 million, respectively, to
recognize the accrual of salaries and allowances for the implementation of the CPCS.
Additionally, adjustments were made to Investment in Bonds, Accrued Interest Income,
and Interest Income accounts, amounting to P26.429 million, P7.202 million, and P7.202
million, respectively, to rectify errors in their recognition and measurement. Lastly,
sufficient disclosures were made in the Notes to the FSs regarding the potential
impact/effect of the ongoing COVID-19 pandemic on PhilHealth's operations and
financial transactions, as well as the Corporation's plans to address the risks and
uncertainties that may raise substantial doubts about its ability to continue as a going
concern. Accordingly, our present opinion on the CY 2021 restated financial statements,
as presented herein, is no longer adverse on these matters.

Considering, however, the significance and pervasiveness of the effects of the matters
described in the Bases for Disclaimer of Opinion section of our report, our current
opinion differs from that expressed in our previous report.

Responsibilities of Management and Those Charged with
Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with Philippine Financial Reporting Standards (PFRSs), and
for such internal control as management determines is necessary to enable the
preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the FSs, management is responsible for assessing the PhilHealth’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to
liquidate the PhilHealth or to cease operations, or has no realistic alternative but to do
SO.

Those charged with governance are responsible for overseeing the PhilHealth’s financial
reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our responsibility is to conduct an audit of the PhilHealth’s FSs in accordance with
International Standards of Supreme Audit Institutions and to issue an auditor’s report.
However, because of the matters described in the Bases for Disclaimer of Opinion
section of our report, we were not able to obtain sufficient appropriate audit evidence to
provide a basis for an audit opinion on these FSs.



We are independent of the PhilHealth in accordance with the Revised Code of Conduct
and Ethical Standards for the Commission on Audit Officials and Employees (Code of
Ethics) together with the ethical requirements that are relevant to our audit of the
financial statements in the Philippines, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics.

Report on Other Legal and Regulatory Requirements

Our audits were conducted for the purpose of forming an opinion on the basic FSs taken as
a whole. The supplementary information for the year ended December 31, 2022 required
by the Bureau of Internal Revenue as disclosed in Note 34 to the FSs is presented for
purposes of additional analysis and is not a required part of the basic FSs prepared in
accordance with PFRSs. Such supplementary information is the responsibility of
management.

June 29, 2023






PHILIPPINE HEALTH INSURANCE CORPORATION
STATEMENTS OF FINANCIAL POSITION
As at December 31, 2022 and 2021
(In Philippine Peso)

Notes 2022 2021

(As Restated)

January 01, 2021
(As Restated)

ASSETS
Current Assets

Cash and cash equivalents 5 6,423,703,001 6,363,794,518 28,050,485,089
Investment in time deposits 6 126,426,398,154 66,238,665,699 67,235,402,005
Receivables, net 7 34,577,099,066 25,670,967,806 11,166,376,473
Other receivable, IRM 8 8,230,950 18,669,852 1,570,977,280
Inventories 9 122,846,004 132,012,124 151,931,261
Other current assets 10 28,369,588 120,170,608 226,091,027
Total Current Assets 167,586,646,763 98,544,280,607 108,401,263,135
Non-Current Assets
Investment securities at amortized cost 11 281,181,882,805 260,877,460,648 162,544,939,050
Property and equipment, net 12 1,680,050,270 1,794,371,492 2,004,512,812
Right-of-use of assets 13 505,427,949 644,440,513 882,953,381
Intangible assets, net 14 264,741,753 217,370,134 224,231,817
Other non-current assets, net 15 216,173,173 318,210,373 248,883,193
Total Non-Current Assets 283,848,275,950 263,851,853,160 165,905,520,253
TOTAL ASSETS 451,434,922,713 362,396,133,767 274,306,783,388
LIABILITIES
Current Liabilities
Financial liabilities 16 57,634,055,213 86,097,351,104 42,228,713,881
Inter-agency payables 17 278,434,503 645,224,113 624,413,468
Trust liabilities 18 1,009,113,076 1,755,243,689 458,536,363
Provision for health benefits - IBNR 19 95,098,573,409 55,453,415,291 64,574,818,536
Other payables 20 2,243,373,710 2,212,752,741 739,498,490
Total Current Liabilities 156,263,549,911 146,163,986,938 108,625,980,738
Non-Current Liabilities
Deferred credits/Unearned income 21 911,858,175 1,266,530,830 1,183,584,411
Lease payable 22 535,743,247 683,438,246 905,503,725
Leave benefits payable 23 807,441,849 1,121,556,490 1,208,368,125
Provision for insurance contract liabilities 24 266,873,312,531 339,309,737,739 1,014,255,679,628
Total Non-Current Liabilities 269,128,355,802 342,381,263,305 1,017,553,135,889
TOTAL LIABILITIES 425,391,905,713 488,545,250,243  1,126,179,116,627
EQUITY
Members' Equity 25 26,043,017,000 (126,149,116,476)  (851,872,333,239)
Total Equity 26,043,017,000 (126,149,116,476)  (851,872,333,239)

TOTAL LIABILITIES AND EQUITY

451,434,922,713

362,396,133,767

274,306,783,388

The notes on pages 12 to 74 form part of these financial statements



PHILIPPINE HEALTH INSURANCE CORPORATION
STATEMENTS OF COMPREHENSIVE INCOME
For the Years Ended December 31, 2022 and 2021

(In Philippine Peso)

Notes 2022 2021

(As Restated)

Premium contributions 26 216,779,856,065 186,218,043,007

Less: Benefit claims expenses 28 143,560,402,394 140,161,027,863

GROSS MARGIN FROM OPERATIONS 73,219,453,671 46,057,015,144
Operating Expenses

Personnel services 29 4,972,582,892 4,277,374,147

Other operating expenses 30 4,253,755,675 3,544,893,620

TOTAL OPERATING EXPENSES 9,226,338,567 7,822,267,767

NET OPERATING INCOME (LOSS) 63,993,115,104 38,234,747,377

Add: Interest and other income 27 11,853,163,646 9,671,320,124

NET INCOME 75,846,278,750 47,906,067,501

OTHER GAINS 27 72,436,425,208 674,945,941,889

OTHER COMPREHENSIVE INCOME

NET INCOME

148,282,703,958

722,852,009,390

The notes on pages 12

to 74 form part of these financial statements



PHILIPPINE HEALTH INSURANCE CORPORATION
STATEMENTS OF CHANGES IN EQUITY
For the Years Ended December 31, 2022 and 2021

(In Philippine Peso)

Notes 2022 2021
(As Restated)

SURPLUS 25
Surplus at January 1 - -
Net income 148,282,703,958 722,852,009,390
Prior year adjustments 3,909,429,518 2,871,207,372

Adjustment of contingent capital -

Total Surplus 152,192,133,476 725,723,216,762
Surplus transferred to reserves (152,192,133,476) (725,723,216,762)
Surplus at December 31 - -

RESERVE FUND 25
Reserve at January 1 191,498,004,527 140,720,729,654
Net Income 75,846,278,750 47,906,067,501
Surplus transferred to reserves 3,909,429,518 2,871,207,372
Reserve Fund at December 31 271,253,712,795 191,498,004,527
Provision for insurance contract liability 25 (245,210,695,795) (317,647,121,003)

TOTAL MEMBERS' EQUITY

26,043,017,000

The notes on pages 12

to 74 form part of these financial statements

(126,149,116,476)



PHILIPPINE HEALTH INSURANCE CORPORATION

STATEMENTS OF CASH FLOWS

For the Years Ended December 31, 2022 and 2021

(In Philippine Peso)

Note 2022 2021
(New Presentation
Format)
CASH FLOWS FROM OPERATING ACTIVITIES
Cash Inflows
Cash received from premium contributions 207,196,436,071 172,591,693,945
Interest received from investments 11,610,930,177 10,358,834,702
Collection of other income 375,592,222 434,725,500
Gain (Loss) on foreign exchange 43,466 22,257
Collection of rent 638,791 966,181
Reimbursement of point of service - 9,522,070
Total Cash Inflows 219,183,640,727 183,395,764,655
Cash Outflows
Payment of benefit claims (130,557,999,599)  (100,236,837,967)
Payment of operating expenses (6,841,221,259) (5,897,438,767)
Payment of bank charges (29,860,033) (53,063,000)
Total Cash Outflows (137,429,080,891)  (106,187,339,734)
Net Cash Provided by/(Used in) Operating Activities 81,754,559,836 77,208,424,921
CASH FLOWS FROM INVESTING ACTIVITIES
Cash Inflows
Matured time deposits 120,189,963,980 183,116,448,228
Matured treasury bills 2,864,435,324 4,576,728,014
Matured treasury bonds 20,122,998,342 59,026,529,000
Proceeds from disposal of assets 302,911 250,482
Total Cash Inflows 143,177,700,557 246,719,955,724
Cash Outflows
Placement on time deposits (180,377,570,871) (182,119,647,809)
Placement on treasury bills (12,214,512,859) -
Placement on treasury bonds (31,787,669,037) (162,620,621,333)
Interest paid on placement of bonds (8,114,167) (866,458,172)
Fixed assets purchase (269,768,890) (201,182,425)
Total Cash Outflows (224,657,635,824)  (345,807,909,739)
Net Cash Provided by/(Used in) Investing Activities (81,479,935,267) (99,087,954,015)
CASH FLOWS FROM FINANCING ACTIVITIES
Cash Inflows
Trust receipts 459,281,712 504,431,434
Total Cash Inflows 459,281,712 504,431,434
Cash Outflows
Trust disbursements (408,284,323) -
Finance lease payments (265,713,475) (310,578,911
Total Cash Outflows (673,997,798) (310,578,911)
Net Cash Provided By/(Used In) Financing Activities (214,716,086) 193,852,523
INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS 59,908,483 (21,685,676,571)
Reversal of interest income on Treasury Bonds - (1,014,000)
CASH AND CASH EQUIVALENTS, JANUARY 1 5 6,363,794,518 28,050,485,089
CASH AND CASH EQUIVALENTS, DECEMBER 31 5 6,423,703,001 6,363,794,518

The notes on pages 12 to 74 form part of these financial statements













































































































































The effect of a change in an accounting estimate, other than a change to
which paragraph 37 applies, shall be recognized prospectively by including
it in profit or loss in:
(a) the period of the change, if the change affects that period
only; or
(b) the period of the change and future periods, if the change
affects both.

Further, Paragraph 37 states that:

To the extent that a change in an accounting estimate gives rise to
changes in assets and liabilities, or relates to an item of equity, it shall be
recognized by adjusting the carrying amount of the related asset, liability or

equity item in the period of the change.

28. BENEFIT CLAIMS EXPENSES

Benefit Claims Expenses for 2022 and 2021 are recognized at the time of admission.

The benefit claims balance also includes accruals for PCB which were actuarially
estimated in December 2019. The same are expected to be paid on the basis of the

existing policy on payment of the PCB per family payment rate.

This account is composed of the following:

2022 2021
Members' Benefits for Direct Contributors 86,970,165,112 82,614,504,895
Members' Benefits for Indirect Contributors 56,092,416,694 53,116,102,274
Interim financing mechanism 269,004,561 4,179,683,792
Debit-credit payment method s 250,714,852
PhilHealth konsultasyon sulit at tama (KONSULTA) package 228,816,027 22,050
Total 143,560,402,394 140,161,027,863
28.1. Below is the breakdown of the Members’ Benefits for Direct Contributors:
2022 2021
(As Restated)
Government 11,240,792,473 13,695,946,913
Private 28,281,918,690 29,108,134,652
Kasambahay 29,050,204 15,124,491
Family Driver 339,285 117,978
Migrant Worker - Land Based 2,006,764,677 18,539,816,522
Migrant Worker - Sea Based 97,704,869 1,288,795,346
Filipino with Dual Citizenship/Living Abroad 20,676,523 376,591
Professional Practitioner 2,522,476 -
Self-Earning Individual 33,250,132,225 5,950,521,092
Self-Earning Individual - Sole Proprietor 3,382,479 1,569,506
Self-Earning Individual - Group Enrollment 522,316,293 48,136,834
Foreign National 11,636,237 3,517,810
Lifetime Members 11,412,646,513 13,962,447,160
Others 282,168 -
Direct Contributors 86,970,165,112 82,614,504,895
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28.2. Below is the breakdown of the Members’ Benefits for Indirect Contributors:

2022 2021
(As Restated)
Senior citizens 28,695,167,679 17,293,399,354
Indigent —NHTS 15,879,870,523 27,118,845,149
Sponsored 11,517,378,492 8,703,857,771
Indirect Contributors 56,092,416,694 53,116,102,274
29, PERSONNEL SERVICES
Personnel services account includes:
2022 2021
Salaries and wages 2,382,652,094 1,813,757,226
Other compensation 2,043,349,862 1,860,807,541
Statutory contributions 540,139,105 595,461,597
Other personnel services 6,441,831 7,347,783
Total 4,972,582,892 4,277,374,147
30. OTHER OPERATING EXPENSES
This account is composed of the following:
2022 2021
(As Restated)
MOOE 1,938,498,856 1,413,840,230
Financial Expenses 96,968,546 171,558,188
Non-cash expenses 2,218,298,273 1,959,495,202
Total 4,253,755,675 3,544,893,620

This account represents the administrative costs which must be within the limit prescribed
in Section 72, Financial Management of the RIRR of RA No. 7875, as amended by RA No.
9241 and RA No. 10608, known as the “National Health Insurance Act of 2013.”

30.1. Below is the breakdown of the MOOE:

2022 2021

(As Restated)

Traveling Expenses 79,178,933 15,328,638
Training and Scholarship Expenses 30,352,268 18,522,145
Supplies and Materials Expenses 168,139,330 140,091,894
Semi-Expendable Expenses 55,612,980 39,801,878
Water Expenses 7,210,995 6,722,919
Electricity Expenses 182,746,728 142,906,829
Communication Expenses 165,938,346 167,413,579
Awards / Rewards, Prizes and Indemnities 9,522,334 3,785,775
Research, Exploration and Development Expenses 15,962,748 29,924,716
Confidential, Intelligence and Extraordinary Expenses 5,827,007 5,357,680
Auditing Services 64,857,701 66,616,787
Consultancy Services 545,638 -
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2022 2021

(As Restated)
Other Professional Services 269,224,985 230,623,121
Janitorial Services 84,774,362 81,967,656
Security Services 174,932,949 166,023,779
Repairs & Maintenance 24,052,827 19,409,011
Taxes, Duties and Licenses 415,558 404,671
Fidelity Bond and Insurance Expenses 23,846,399 20,563,997
Advertising Expenses 22,225,401 11,021,330
Marketing and Promotional Expenses 37,324,541 16,043,137
Printing and Publication Expenses 9,949,857 4,831,261
Representation Expenses 61,685,774 39,046,576
Transportation and Delivery Expenses 2,228,221 1,938,455
Rent / Lease Expenses 282,550,111 88,688,354
Membership Dues and Contributions to Organizations 10,150,844 8,530,495
Subscription Expenses 31,989,759 7,798,552
Donations 1,654,337 1,093,833
Major Events Expenses 20,175,880 10,601,957
Other MOOE - Others 95,422,043 68,781,204

Total

1,938,498,856

1,413,840,229

30.2. Below is the breakdown of the Financial Expenses:

2022 2021

Bank charges 22,873,017 99,169,767
Interest expenses 23,830 49,173
Other financial charges 74,061,699 72,339,248
96,958,546 171,558,188

Interest Expenses include the effect of applying PFRS 16 amounting to P20.861 million.

Other financial charges pertain to transaction fees/service fees of ACAs and Accredited
Collecting Banks, rental fees of National Registry of Scripless Securities facility and other

financial charges.

30.3. Below is the breakdown of the Non-Cash Expenses:

2022 2021

(As Restated)

Depreciation 528,861,606 706,884,358
Depreciation - land improvements - 399
Depreciation - buildings & structures 1,290,437 1,298,745
Depreciation — machinery and equipment 209,046,869 265,023,998
Depreciation — furniture and fixtures and books 4,492 150 5,039,429
Depreciation — transportation equipment 14,493,515 14,805,816
Depreciation — right-of-use assets - -
Depreciation — leased assets improvements 26,922,126 28,817,938
Depreciation — Right-of-Use-Assets 272,589,986 391,866,812
Depreciation — other property, plant & equipment 26,523 31,221
Amortization - Intangible assets 10,206,770 39,967,948
Impairment loss 1,676,675,917 1,208,351,720
Impairment loss — loans and receivables 1,539,716,014 807,537,678
Impairment loss — other receivables 53,538,380 133,393,582
Impairment loss — inter-agency receivables - 266,820,312

60



2022 2021

(As Restated)

Impairment loss - financial assets held to maturity 328,963 222,230
Impairment loss - Inventories 1,177,736 =
Impairment loss — property, plant & equipment 962 5,455
Impairment loss — intangible assets 707,370 -
Impairment loss — other assets 81,206,492 372,463
Losses 2,553,980 4,291,177
Loss on sale of property, plant, & equipment 477,140 3,752,265
Loss on forex 90,807 47,131
Loss of assets 268,607 4,000
Loss on sale of assets 1,717,426 93,551
Other losses - 394,230
Total 2,218,298,273 1,959,495,203

3. RELATED PARTY DISCLOSURES

Compensation of key management personnel.

The key management personnel refer to the executive team, with the rank of Senior Vice
President up to PCEO. These individuals have the authority and responsibility for

planning, directing, and controlling the activities of the Corporation.

The aggregate compensation of the executive officers for CYs 2022 and 2021 is as
follows:

2022 2021
Salaries and wages 71,450,250 26,202,104
Terminal benefits 794,063 -
Total 72,244,313 26,202,104

The BODs for CYs 2022 and 2021 received the following:

2022 2021
Honorarium/per diem 8,523,200 8,478,400
Total 8,523,200 8,478,400

32. RESTATEMENTS AND CHANGES IN PRESENTATION FORMAT OF CERTAIN
ACCOUNTS IN THE FINANCIAL STATEMENT

The restatement which is in accordance with PAS 8, pertains to prior period adjustments
of semi-expendable expenses applying changes in accounting policies, specific principles,
rules and practices in the preparation and presentation of the financial statements.
Likewise, the presentation format of certain accounts in the 2019 financial statements
were changed to conform with the current year presentation format based on COA Circular
No. 2020-002 dated January 28, 2020 and COA Circular No. 2021-009 “Implementation of
Philippine Financial Reporting Standard 16 — Leases by all Government Corporations
classified as Commercial Public Sector Entities.”
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Below is the summary of the financial impact of the restatements of the 2021 financial
statements pertaining to semi-expendable expenses. On the other hand, the new
presentation format of certain accounts did not impact on the financial statement as of

December 31, 2022.

32.1. Statement of Financial Position
December 31, 2021
Change in As Restated/New
Prior Year Presentation Presentation
Audited Adjustment Format Format
Assets
Current Assets
Cash & cash equivalents 6,363,794,518 - 6,363,794,518
Investment in time deposits 66,238,665,699 - 66,238,665,699
Receivables, net 10,627,319,911 15,043,647,895 25,670,967,806
Other receivable, IRM 18,669,852 - 18,669,852
Inventories 132,012,124 132,012,124
Other current assets 120,170,608 - 120,170,608
Total Current Assets 83,500,632,712 15,043,647 895 98,544,280,607
Non-Current Assets
Investment securities at 260,877,460,648 - 260,877,460,648
amortized cost
Property and equipment, net 2,569,319,833 (130,507,828) (644,440,513) 1,794,371,492
Right-of-use of assets - - 644,440,513 644,440,513
Intangible assets, net 217,370,134 - - 217,370,134
Other non-current assets, net 318,210,373 - 318,210,373
Total Non-Current Assets 263,982,360,988 (130,507,828) 263,851,853,160
TOTAL ASSETS 347,482,993,700 14,913,140,067 362,396,133,767
LIABILITIES AND EQUITY
Current Liabilities
Financial liabilities 142,234,204,641 - (56,136,853,537) 86,097,351,104
Inter-agency payables 645,224,113 - - 645,224,113
Trust liabilities 1,755,243,689 - - 1,755,243,689
Provision for Health Benefits - - 55,453,415,291 55,453,415,291
IBNR
Other payables 2,212,752,741 - - 2,212,752,741
Total Current Liabilities 146,847,425,184 - (683,438,246)  146,163,986,938
Non-Current Liabilities
Unearned income 1,266,530,830 - - 1,266,530,830
Lease payable - - 683,438,246 683,438,246
Leave benefits payable 1,121,556,490 - - 1,121,556,490
Provision for ICL 1,014,255,679,628 (674,945,941,889) - 339,309,737,739
Total Non-Current Liabilities 1,016,643,766,948 (674,945,941,889) 683,438,246  342,381,263,305
TOTAL LIABILITIES 1,163,491,192,132 (674,945,941,889) - 488,545,250,243
EQUITY
Members' Equity (816,008,198,432)  689,859,081,956 (126,149,116,476)
Total Equity (816,008,198,432)  689,859,081,956 - (126,149,116,476)
TOTAL LIABILITIES AND 347,482,993,700  14,913,140,067 362,396,133,767
EQUITY
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32.2. Statement of Comprehensive Income

December 31, 2021

Prior Year
Audited Adjustment As Restated

Premium contributions 171,174,395,113 15,043,647,895 186,218,043,008
Less: Benefit claims expenses 140,161,027,863 - 140,161,027,863
GROSS MARGIN FROM OPERATIONS 31,013,367,250 15,043,647,895  46,057,015,145
Operating expenses

Personnel services 4,277,374 147 - 4.277,374,147

Other operating expenses 3,568,206,170 (23,312,550) 3,544,893,620
TOTAL OPERATING EXPENSES 7,845,580,317 (23,312,550) 7,822,267,767
NET OPERATING INCOME (LOSS) 23,167,786,933 15,066,960,445  38,234,747,378

Add: Interest and other income 9,671,320,124  674,945941,889 684,617,262,013
NET INCOME 32,839,107,057  690,012,902,334 722,852,009,391
OTHER COMPREHENSIVE INCOME - - -
NET INCOME 32,839,107,057  690,012,902,334 722,852,009,391
32.3. Statement of Changes in Equity

December 31, 2021
Prior Year
Audited Adjustment As Restated

SURPLUS

Surplus at January 1 - - -

Net income without ICL 32,839,107,057 15,066,960,444  47,906,067,501

Prior year adjustment 2,871,207,372 - 2,871,207,372

Adjustment to contingent capital - - -
Total Surplus 35,710,314,429 15,066,960,444  50,777,274,873

Surplus transferred to reserves (35,710,314,429)  (15,066,960,444) (50,777,274,873)
Surplus at December 31 - z n
RESERVE FUND

Reserve at January 1 140,874,550,031 (153,820,377)  140,720,729,654

Surplus transferred to reserves 35,710,314,429 15,066,960,444  50,777,274,873
3Reserve Fund at December 31 176,584,864,460 14,913,140,067 191,498,004,527
Provision for insurance contract liabilities (ICL) (992,593,062,892)  674,945,941,889 (317,647,121,003)
TOTAL MEMBERS' EQUITY (816,008,198,432)  689,859,081,956 (126,149,116,476)




32.4. Statement of Cash Flow

December 31, 2021

Prior Year ~ New Presentation
Audited Adjustment Format
CASH FLOWS FROM OPERATING ACTIVITIES
Cash Inflows
Cash received from premium contributions 172,591,693,945 - 172,591,693,945
Interest received from investments 10,358,834,702 - 10,358,834,702
Collection of other income 434,725,500 - 434,725,500
Gain (Loss) on foreign exchange - 22,257 22,257
Collection of rent income 966,181 - 966,181
Reimbursement of point of service (POS) 9,522,070 - 9,522,070
Income from grants and donation - - -
Total Cash Inflows 183,395,742,398 22,257  183,395,764,655
Cash Outflows
Payment of benefit claims (100,236,837,967) - (100,236,837,967)
Payment of operating expenses
Payment of Personnel Service (2,686,605,912) - (2,686,605,912)
Payment of MOOE (2,514,030,917) - (2,514,030,917)
Payment to Officers & Employees (728,121,020) - (728,121,020)
Payment of Leave Benefits (21,706,015) - (21,706,015)
Payment of financial charges (37,903) - (37,903)
Total Cash Outflows (106,187,339,734) - (106,187,339,734)
Net Cash Operating Activities 77,208,402,664 22,257 77,208,424,921
CASH FLOWS FROM INVESTING ACTIVITIES
Cash Inflows
Matured time deposits 183,116,448,228 - 183,116,448,228
Matured treasury bills 4,576,728,014 - 4,576,728,014
Matured treasury bonds 59,026,529,000 - 59,026,529,000
Proceeds from disposal of assets 250,482 - 250,482
Total Cash Inflows 246,719,955,724 - 246,719,955,724
Cash Outflows
Placement on time deposits (182,119,647,809) - (182,119,647,809)
Placement on treasury bills - - -
Placement on treasury bonds (162,620,621,333) - (162,620,621,333)
Accrued interest paid on placement of bonds (866,458,172) - (866,458,172)
Purchase of Fixed assets (201,182,425) - (201,182,425)
Total Cash OQutflows (345,807,909,739) - (345,807,909,739)
Net Cash Investing Activities (99,087,954,015) - (99,087,954,015)
CASH FLOWS FROM FINANCING ACTIVITIES
Cash Inflow
Trust receipts 504,431,434 - 504,431,434
Total Cash Inflow 504,431,434 - 504,431,434
Cash Outflows
Finance Lease
Principal (274,200,715) - (274,200,715)
Interest (36,378,196) - (36,378,196)
Total Cash Outflows (310,578,911) - (310,578,911)
Net Cash Financing Activities 193,852,523 - 193,852,523
INCREASE/(DECREASE) IN CASH AND CASH (21,685,698,828) 22,257  (21,685,676,571)
EQUIVALENTS
Reversal of interest income on freasury bonds (1,014,000) - (1,014,000)
Gain(Loss) on Foreign Exchange 22,257 (22,257) -
CASH AND CASH EQUIVALENT, JANUARY 1 28,050,485,089 28,050,485,089
CASH AND CASH EQUIVALENT, DECEMBER 31 6,363,794,518 - 6,363,794,518
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32.5. Revenue — Premium Contribution

December 31, 2021

Change in New
Prior Year Presentation Presentation
Audited Adjustment Format Format
Premium Contributions
Direct Contributors
Government 23,185,415,819 3,832,768,973 27,018,184,792
Private
Private 59,802,655,394 9,571,324,756 - 69,373,980,150
Enterprise Owner 2,270,661 - (2,270,661) -
Kasambahay 71,974,905 (71,974,905)
Family Driver 61,241 (61,241)
Informal Economy
Kasambahay - 71,974,905 71,974,905
Family Driver - 61,241 61,241
Migrant Worker -Land based
Migrant Worker 142,648,108 - (142,648,108) -
Migrant Worker-Land 71,236,091 63,606,658 142,648,108 277,490,857
based
Migrant Worker-Sea based 801,492 - - 801,492
Naturalized Filipino Citizen 1,222,973 - (1,222,973) -
Citizen of Other countries 13,887,173 (13,887,173) -
working/Studying in the
Phils.
Filipino with Dual 333,960 - 1,222,973 1,556,933
Citizenship
Woman about to give birth 81,507 - - 81,507
Professional Practitioner 11,014,711 - - 11,014,711
Self — Earning Individual
Informal Sector 4,659,549,925 - (4,659,549,925) -
Self- Earning Individual 2,190,518,544 1,575,947,507  4,659,549,925 8,426,015,976
Self-earning Ind. — Sole - - 2,270,661 2,270,661
Proprietor
Organized Group 777,555,105 - (777,555,105) -
Self- Earning Ind. — Group - 777,555,105 777,555,105
Enrollment Scheme
Foreign National 4,376,552 - 13,887,173 18,263,725
Indirect Contributors
Indigents - NHTS 30,600,693,600 30600,693,600
Senior Citizens 49,059,040,000 - - 49059,040,000
Special government
programs
PAMANA 50,553,600 - 50,553,600
Sponsored
LGUs 47,679,877 - - 47,679,877
Point of Service 239,787,675 - 239,787,675
Person with Disability 240,000,000 - 240,000,000
Others 1,036,200 - 1,036,200
Total Premium Contributions 171,174,395,113 15,043,647,894 - 186,218,043,007

65



32.6. Interest and Other Income

December 31, 2021

Changein
Presentation New Presentation
Notes Audited Format Format
2022 2021
Interest Income 27 24
Investment in Securities at
Amortized Cost 7,801,259,843 7,801,259,843
Treasury Bonds 7,776,846,438 - 7,776,846,438
Treasury Bills 24,413,405 - 24,413,405
SSD and Time Deposits 1,727,095,168 (1,727,095,168) -
Special Saving Deposits - 218,985,066 218,985,066
Investment in Time Deposits - 1,508,110,102 1,508,110,102
Savings and Current Deposits 1,880,829 - 1,880,829
Total Interest Income 9,530,235,840 9,530,235,840
Other Income 27 24
Accreditation Fees 19,393,628 - 19,393,628
Gain (Loss) on Foreign 133,501 133,501
Exchange
Sale of Disposed/ - - -
Unserviceable Property
Gain on Sale of Property, Plant 237 237
and Equipment
Gain on Sale of Unserviceable 111,205 - 111,205
Property
Other Gain 12,137,263 12,137,263
Fines and Penalty 77,812,971 77,812,971
Rent Income 952,366 - 952,366
Miscellaneous Income 30,543,113 30,543,113
Total Other Income before change 141,084,284 - 141,084,284
Other Gains - change in ICL - 674,945,941,889 674,945,941,889
Total Interest and Other Income 9,671,320,124 674,945,941,889 684,617,262,013
December 31, 2021
Prior Year
Audited Adjustment As Restated
Maintenance and Other Operating Expenses
Traveling Expenses 15,328,638 - 15,328,638
Training and Scholarship Expenses 18,522,145 - 18,522,145
Supplies and Materials Expenses 140,091,894 - 140,091,894
Semi-Expendable Expenses 25,917,360 13,884,518 39,801,878
Water Expenses 6,722,919 - 6,722,919
Electricity Expenses 142,906,829 - 142,906,829
Communication Expenses 167,413,579 167,413,579
Awards / Rewards, Prizes and Indemnities 3,785,775 3,785,775
Research, Exploration and Development 29,924,716 29,924,716
Expenses
Confidential, Intelligence and 5,357,680 - 5,357,680
Extraordinary Expenses
Auditing Services 66,616,787 66,616,787
Other Professional Services 230,623,121 230,623,121
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December 31, 2021

Prior Year
Audited Adjustment As Restated
Janitorial Services 81,967,656 81,967,656
Security Services 166,023,779 - 166,023,779
Repairs & Maintenance 19,409,011 - 19,409,011
Taxes, Duties and Licenses 404,671 404,671
Fidelity Bond and Insurance Expenses 20,563,997 - 20,563,997
Advertising Expenses 11,021,330 - 11,021,330
Marketing and Promotional Expenses 16,043,137 16,043,137
Printing and Publication Expenses 4,831,262 4,831,262
Representation Expenses 39,046,576 - 39,046,576
Transportation and Delivery Expenses 1,938,455 - 1,938,455
Rent / Lease Expenses 88,688,354 - 88,688,354
Membership Dues and Contri. to 8,530,495 - 8,530,495
Organizations
Subscription Expenses 7,798,552 - 7,798,552
Donations 1,093,833 - 1,093,833
Major Events Expenses 10,601,957 - 10,601,957
Other MOOE — Others 68,781,204 - 68,781,204
Total MOOE 1,399,955,712 13,884,518 1,413,840,230
Financial Expenses 171,558,188 - 171,558,188
Non-Cash Expenses 1,996,692,270 (37,197,068) 1,959,495,202
Total Other Operating Expenses 3,568,206,170 (23,312,550) 3,544,893,620
Total Operating Expenses 7,845,580,317 (23,312,550) 7,822,267,767
TOTAL EXPENSES 148,006,608,180 (23,312,550) 147,983,295,630

33. OTHER SIGNIFICANT AND RELEVANT INFORMATION
33.1. PhilHealth as Commercial Public Sector Entity

PhilHealth is now a CPSE per COA Resolution No. 2020-013 dated January 31, 2020, re:
Renaming Government Business Entities (GBEs) and Non-Government Business Entities
(Non-GBEs) into Commercial Public Sector Entities (CPSEs) and Non-Commercial Public
Sector Entities (Non-CPSEs) pursuant to the 2018 Edition of the Handbook of International
Public Sector Accounting Pronouncements (HIPSAP) Published by the International
Federation of Accountants (IFAC) and the International Public Sector Accounting Standard
Board (IPSASB) and its adoption of the PFRSs as its financial reporting framework.

Formerly, PhilHealth is a GBE per COA Resolution No. 2018-001 dated January 20, 2018,
re: Reclassification of the Philippine Health Insurance Corporation from a Non-
Government Business Enterprise (Non-GBE) to a Government Business Enterprise (GBE)
and its adoption of the PFRS as its financial reporting framework.

33.2. POS Program
The DBM has issued the following Special Allotment Release Order (SAROs) for the
payment of cost of availment for CY2017 benefit claims of financially incapable families

under UHC through POS Program, chargeable against PhilHealth’'s authorized
appropriation under RA No. 10924, FY 2017.
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The release of the corresponding cash allocation is subject to PhilHealth’'s submission of
the names of CY2017 POS patients together with the actual amount of claims with the
required premium contributions to DBM.

SARO No. Amount of SARO DBM Releases from CYs 2017 to 2022
SARO-BMB-C-17-0023166 91,333,530 91,333,530
SARO-BMB-C-17-0025119 103,350,096 103,350,096
SARO-BMB-C-17-0025794 2,805,316,374 1,196,668,091
Total 3,000,000,000 1,391,351,717

33.3. PhilHealth Supplemental Benefits

On December 28, 2018, the DBM issued SARO No. SARO-BMB-C-18-0035076 P8.597
billion which include the locally funded project “PhilHealth Supplemental Benefits” for all
government employees of the Executive Branch amounting to P3.5 billion. No Notice of
Cash Allotment received yet for the P3.5 billion as at December 31, 2022.

33.4. Arrears of the National Government as an Employer

The information below, though not recorded in PhilHealth’s books of accounts, are
deemed necessary to be disclosed.

PhilHealth had adjusted premium contribution of the Employed Sector in CY 2013 through
PhilHealth Circular No. 057, s. of 2012 which prescribes P875.00 per month as the
maximum contribution shared equally by the Employer and the Employee at P437.50
each. However, DBM has only allocated P312.50 or a 40 per cent discrepancy. The
Corporation had formally billed the DBM of the estimated National Government Employer
Premium Differential and requested allocation of the unappropriated balances for the
following periods:

Arrears Amount
CYs 2001-2012 9,664,042,012
CY 2013 330,691,801
CY 2014 330,691,801
CY 2015 330,691,801
CY 2016 330,691,801
Total 10,986,809,216

33.5. Assigned lot to PRO Il

A parcel of lot with a total area of 1,831 sq. m. located within the Government Center,
Barangay Maimpis, City of San Fernando, Pampanga was assigned to PRO Il per Deed
of Assignment from Regional Government Center of San Fernando, Pampanga through a
MOA executed by and between the RDC Il and the PhilHealth. A warehouse was
constructed in this lot with a carrying amount of P2.520 million in the financial statements.

33.6. Non-remittance of GSIS Premium for Disallowed Salary Adjustments
The GSIS premium amounting to P20.605 million was part and parcel of the salary

adjustments given to the Corporation’'s employees, but subsequently disallowed by COA.
The said amount is still outstanding and not yet remitted to GSIS per Opinion No. 56,
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Series of 2018 from the OGCC dated March 26, 2018 stating that PhilHealth should keep
the amount originally intended to be remitted to GSIS as premiums corresponding to the
adjusted salaries of its employees without prejudice to its remittance in the event the ND is
lifted.

33.7. Number of Outstanding Legal Cases

In compliance to PAS 37, disclosure of information on contingent liabilities particularly on
the outstanding legal cases concerning litigations and claims are required. The Notice of
Disallowances (NDs) from the Commission on Audit (COA) were classified as remote
because of the uncertainty of the final outcome. It shall be recorded once the Supreme
Court has issued their final ruling including the denial of the corresponding Motion for
Reconsideration and COA has issued a Notice of Finality with the Order of Execution. In
cases where there is a filed Motion for Intervention, recording is further deferred until the
receipt of a resolution.

No. of Cases Amount
Complaints Against
Health Care Institutions (HCls) 1,031 116,552,540
Health Care Professionals (HCPs) 273 15,796,976
Employers 105 11,578,545
Members 8 720,000
PhilHealth/PhilHealth Employees 69 -
Others 6 3,640
COA-ND 1,528 7,833,216,695
Total 3,020 7,977,868,396
Head Office
Settled Probable Possible Remote Total
Complaints Against
HCls* - 78,701,237 - - 78,701,237
HCPs* - 2,196,000 - - 2,196,000
Employers - - - - -
Members* - 720,000 - - 720,000
PhilHealth/PhilHealth = - - - -
Employees
COA-ND - - 1,900,551,665 1,900,551,665

Total - 81,617,237 - 1,900,551,665 1,982,168,902
*Qutcome of certain cases cannot be estimated due to pending court decision, thus, only total amount is indicated.

NCR

Settled Probable Possible Remote Total

Complaints Against
HCls* - 3,380,909 3,380,909
HCPs* = 4 “ - :
Employers . - - . <
Members* = - - - -
PhilHealth/PhilHealth - % . - -
Employees

COA-ND % - 604,086,200 604,086,200

Total - 3,380,909 - 604,086,200 607,467,109

*Outcome of certain cases cannot be estimated due to pending court decision, thus, only total amount is indicated.
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CAR

Settled

Probable

Possible

Remote

Total

Complaints Against
HCls
HCPs*
Employers
Members*
PhilHealth/PhilHealth
Employees
COA-ND

3,354,640
368,924

340,055,105

3,354,640
368,924

340,055,105

Total

3,723,564

340,055,105

343,778,669

*Outcome of certain cases cannot be estimated due to pending court decision, thus, only total amount is indicated.

PROI

Settled

Probable

Possible

Remote

Total

Complaints Against
HCls
HCPs
Employers
Members
PhilHealth/PhilHealth
Employees
COA-ND

227,524,901

227,524,901

Total

227,524,901

227,524,901

PROII

Settled

Probable

Possible

Remote

Total

Complaints Against
HCls
HCPs
Employers
Members
PhilHealth/PhilHealth
Employees
COA-ND

8,140,087

1,384,376

3,558,617

1,388,119

339,129,376

8,140,087

6,331,112

339,129,376

Total

9,524,463

3,558,617

340,517,495

353,600,575

PROII

Settled

Probable

Possible

Remote

Total

Complaints Against
HCls
HCPs
Employers
Members
PhilHealth/PhilHealth
Employees
COA-ND

659,880

610,474,673

659,880

610,474,673

Total

659,880

610,474,673

611,134,553
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PRO IV-A

Seftled Probable Possible Remote Total
Complaints Against
HCls - - - 9,259,855 9,259,855
HCPs - - -
Employers - -
Members - - - - -
PhilHealth/PhilHealth - - - - -
Employees
COA-ND - 285,331,164 285,331,164
Total - - 294,591,019 294,591,019
PRO IV-B
Settled Probable Possible Remote Total
Complaints Against
HCls - - 2,395,228 2,395,228
HCPs - - 2,563,368 - 2,563,368
Employers 196,951 - 1,347,811 910,592 2,061,452
5252Members - - - -
PhilHealth/PhilHealth - - - -
Employees
Others - - 3,640 - 3,640
COA-ND - - 358,781,932 358,781,932
Total 196,951 6,310,047 359,692,524 365,805,620
PROV
Settled Probable Possible Remote Total
Complaints Against
HCls - 809,778 - - 809,778
HCPs - - - -
Employers - -
Members - -
PhilHealth/PhilHealth - = -
Employees®
COA-ND - - 459,793,951 459,793,951
Total 809,778 - 459,793,951 460,603,729
PRO VI
Settled Probable Possible Remote Total
Complaints Against
HCls - 873,488 - - 873,488
HCPs 70,350 - 70,350
Employers 289,955 187,050 - - 477,005
Members - - - - -
PhilHealth/PhilHealth - - -
Employees
COA-ND - - 598,080,882 598,080,882
Total 289,955 1,130,888 - 598,080,882 599,501,725
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PROVII

Settled Probable Possible Remote Total
Complaints Against
HCls 4,000 1,458,564 1,458,564
HCPs - - - -
Employers - - - -
Members - - - - -
PhilHealth/PhilHealth - - - - -
Employees
COA-ND - - - 283,597,209 283,597,209
Total 4,000 1,458,564 - 283,597,209 285,055,773
PRO VIII
Settled Probable Possible Remote Total
Complaints Against
HCls - 496,296 - - 496,296
HCPs - 67,350 - 67,350
Employers - - - -
Members - - -
PhilHealth/PhilHealth - - - -
Employees
COA-ND - - - 275,401,452 275,401,452
Total 563,646 275,401,452 275,965,098
PRO IX
Settled Probable Possible Remote Total
Complaints Against
HCls - 844,735 - 844,735
HCPs = « .
Employers - - - - -
Members - - - - -
PhilHealth/PhilHealth - - -
Employees
COA-ND - - 253,054,132 253,064,132
Total - 844,735 253,054,132 253,898,867
PROX
Settled Probable Possible Remote Total
Complaints Against
HCls - 573,860 2,723,883 1,025,479 4,323,222
HCPs - - 96,000 - 96,000
Employers 327,639 691,622 2,110,358 3,129,619
Members - - - -
PhilHealth/PhilHealth = ® -
Employees
COA-ND - - - 471,336,385 471,336,385
Total 327,639 1,265,482 4,930,241 472,361,864 478,885,226
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PRO XI

Settled Probable Possible Remote Total
Complaints Against
HCls - 633,080 - - 633,080
HCPs - 199,120 199,120
Employers - - - -
Members - - - -
PhilHealth/PhilHealth - - . - -
Employees
COA-ND - - 347,572,118 347,572,118
Total 832,200 - 347,572,118 348,404,318
PRO XII
Settled Probable Possible Remote Total
Complaints Against
HCls - - 295,985 295,985
HCPs - - 32,000 32,000
Employers 297,641 - - - 297,641
Members - - - -
PhilHealth/PhilHealth - -
Employees
COA-ND - - - 32,106,488 32,106,488
Total 297,641 - 32,434,473 32,732,114
PRO CARAGA
Settled Probable Possible Remote Total
Complaints Against
HCls - 1,522,000 1,522,000 - 3,044,000
HCPs - 180,040 404,980 220,000 805,020
Employers - - - - -
Members - - -
PhilHealth/PhilHealth - - -
Employees
COA-ND - - 408,040,852 408,040,852
Total 1,702,040 1,926,980 408,260,852 411,889,872
PRO BARMM
Settled Probable Possible Remote Total
Complaints Against
HCls - 3,911,300 3,313,500 59,600 7,284,400
HCPs - - - - -
Employers - - = .
Members - - - = =
PhilHealth/PhilHealth - - - - -
Employees
COA-ND - - - 38,298,210 38,298,210
Total - 3,911,300 3,313,500 38,357,810 45,582,610
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34. SUPPLEMENTARY TAX INFORMATION UNDER REVENUE REGULATION (RR) NO.
15-2010

The taxes, duties and licenses fees paid and accrued during the taxable year required
under RR No. 15-2010 are as follows:

2022 2021
Real estate tax, license and permit taxes 376,957 368,946
Taxes on compensation and benefits 355,210,350 230,682,810
Government Money Payments 61,063,635 62,459,077
Expanded withholding taxes 1,679,376,992 697,954,565
Total 2,096,027,934 991,465,398

Other Taxes, Duties énd Licenses amounted to P376,957 and P368,946 for CYs 2022 and

2021, respectively, are taxes paid for real property taxes and other fees paid to regulatory
entities.
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PHILIPPINE HEALTH INSURANCE CORPORATION Annex A
SCHEDULE OF INTANGIBLE ASSETS AAR Page No. 42
As of December 31, 2022

ACQUISITI BOOK VALUE as of Dec

SUPPLIER INTANGIBLE ASSETS WITH INDEFINITE LIFE ON DATE 2022
Head Office
PROCUREMENT Window Terminal Svr Cal 2003 English MVL
SERVICE Device CAL, PN-R19 SarHE Fpieae
ggg&LéEEMENT WinSvrEnt 2008R2 SNGL MVL, PN P72-04242  31/07/2010 110,025.91
:Eg\%LéFéEMENT WinSvrStd 2008R2 SNGL MVL, PN P73-05005 31/07/2010 23,024.88
PROCUREMENT WinSvrCAL 2008 SNGL MVL DvcCAL , PN R18-
SERVICE 02830 31/07/2010 16,336.05
PROCUREMENT WinRmiDsktpSrvcsCAL 2008 SNGL MVL DveCAL,
SERVICE PN 6VC-01291 31/07/2010 47.343.45
PROCUREMENT Microsoft Office Software & Licenses for the use of
SERVICE ITMD 25/01/2011 169,383.15
ggg\%léFéEMENT VisioSTD 2010 SNGL MVL for the use of ITMD 10/02/2011 7,060.57
PROCUREMENT VisioSTD 20210 32bitx64 ENG Diskit MVL DVD for
SERVICE the use of ITMD e o
ggggllé:EMENT VSPro 2010 SNGL MVL, P/N C5E-00745 29/12/2010 4,550.21
PROCUREMENT VSPro 2010 ENG DiskKit MVL DVD, P/N C5E-
SERVICE 00657 29/1212010 65.84
ORACLE PHILS. Oracle Database Enterprise Edition - Processor 03/10/2011 8.766.296.00
CORP. Perpetual
GEODATA SYSTEMS  ArcGIS, Arc View 10 Single (1 software & license,
TECHNOLOGIES INC. latest ver) for the use of ITMD TR gaa0.00
Web Content Mgt. Tool: Adobe CS5.5 Web
MAXIMUM SOLUTIONS Premium 5.5 Multiple Platforms Intl., English AOO
CORP. license/Part No. 65118228 AD1A00 (for web failiets gt
content)
MAXIMUM SOLUTIONS Web Content Mgt. Tool: Adobe CS5.5 Web
CORP. Premium 5.5 Window Intl. with Part No. 65117591 Gl01i2012 AL
(4) lots Acrobat Pro 11 Multiple Platforms Intl.
MICRO PACIFIC : :
TECHNOLOGIES AND Cndlish AQO License and (1) lot Acrobat Pro 11— 55/45/5043 3,298.50
SYSTEMS CORP Windows Intl English DVD set per PO # 02-006-13
: dtd 02/18/13 -Ch # 33800 dated 5/23/2013
MICRO PACIFIC Various licenses ( Adobe Acrobat pro, Visual Basic,
TECHNO & SYSTEMS Crystal Report ) per PO # 12-234-12 dtd 12/28/13 - 27/05/2013 7.877.50
CORP. ch # 33864 dated 5/27/2013
PROCUREMENT . . z
SERVICE Microsoft Office 2013 Tips and Tricks 30/10/2013 4,940.00
ZESSI%EEMENT Office Std SNGL LicSAPk MVL, PN: 021-05339 30/10/2013 213,451.38
:ESSIEEEMENT OfficeProPlus SNGL LicSAPk MVL, PN: 269-05557 30/10/2013 16,188.97
PROCUREMENT > Win Server Datcr 2Proc SLSA, ltem No.
SERVICE AAA-03590 (license with software assurance) Readiiciah iRl
PROCUREMENT > Win Server User CALSA, Item No. AAA-
SERVICE 03788 (license with software assurance) G W18
PROCUREMENT > SQL Server Ent Core 2 SLSA, Item No. AAA-
SERVICE 03757 (license with software assurance) REREn LUl
PROCUREMENT > SQL Server Developer 2014 SNGL MVL,
SERVICE Part No. E32-01185 GRORENS 180455
FIRST DATA S, g !
CORPORATION Application Server Licenses 11/09/2015 424,148.30
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PHILIPPINE HEALTH INSURANCE CORPORATION
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ACQUISITI BOOK VALUE as of Dec
SUPPLIER INTANGIBLE ASSETS WITH INDEFINITE LIFE ON DATE 2022

i ] Office Std Dev SL, Part No. AAA-03499 13/02/2017 963,000.00
SERVICE
::EENDS % TR > Communication Manager 7.X 30/01/2017 12,122,442 .50
JRENDS & TECHNO. . AURA R7 Core Add Lic 30/01/2017 166.715.00
;FNR(ENDS & TN > CC R7 Add Elite Per AGT 1-100 30/01/2017 226,496.00
rNRgNDS &TECHNO. | Aes R7 BSC TSAPI Lic 30/01/2017 12,080.00
TRENDS & TECHNO. = Call Center Express Upgrade to Elite Multi- 30/01/2017 2.807.812.50
INC. channel
LR(E A FaenlR BCMR-D Upgrade to CMS 30/01/2017 2,596,688.50
?;\IRCI:ENDS BeERCI > Avaya enablement services 4.2 upgrade to 6.3 30/01/2017 6,458.00
JV of NERA (Phils.), Inc. Supply and installation of IP-PBX for various PROs  27/01/2017 3,819,050.00
JV of NERA (Phils.), Inc. JUNOS 32-bit Standard Software Suite 27/01/2017 372,300.00
JVSFNERRA (Phils:), lig Juniper Gore SameDay Onsite SupportforMX80 59010049 734,250.05

(includes MIC cards)
JV of NERA (Phils.), Inc. Advanced Feature License for Ex 4300-24T/P skus 27/01/2017 2,231,007.75
JV of NERA (Phils.), Inc. Enhanced Feature License for Ex 4300-24T/P skus 27/01/2017 499,812.75
JV of NERA (Phils.), Inc. ;:Q“’er S Sarie Dy Crsiy GapRolt T ERAJ0R- oympinnan 1,111,762.26

JSA-Junos Space Network Director 10 Devices;

Perpetual; Support Required; No additional
JV of NERA (Phils.), Inc. discounts; Minimum & incremental purchase gty is ~ 27/01/2017 22,338.00

10; requires Junos Space Network Management

Platform

; Juniper Care 5YR Prepaid Software Advantage for
JV of NERA (Phils.), Inc. JS-NETDIR10 27/01/2017 56,291.76
JV of NERA (Phils.), Inc. IT Software & Licences 16/03/2018 150,568.32
JV of NERA (Phils.), Inc. IT Software & Licences 16/03/2018 9,410.52
NTT Data Phils., Inc. 1 lot Identity Management System 19/12/2018 17,575,000.00
PSS T Service M t Soluti 20/05/2019 8,752,800.00
CORPORATION ervice Management Solution ,752,800.
JV of Radenta ; s
Technologies High Availability Licenses & Support 05/11/2019 19,436,833.82
JVor Radents Database Licenses & Support 05/11/2019 19,487,607.34
Technologies
MV Radgnta Software Development Platform Solution 2711112019 24,766,887.05
Technologies
Microphase Corp Single User License 03/02/2020 45,000.00
Sandz Solutions IT Software / License- Asigra Back-up Solution 27/11/12019 26,536,580.00
. Maintenance Renewal (1-Quantum Scalar

Sandz Solutions 2000/16000 Library with 100 slots) 27/11/2019 2,958,642.00
FIRST DATA : :
CORPORATION Service Management Solution 23/12/2019 1,458,800.00
FIRST DATA : :
CORPORATION Service Management Solution Dec. 2020 4,376,400.00
CBSAC Enterprises one (1) lot Software Inventory & Patching tool Dec. 2021 16,875,000.00
PROCUREMENT 1 lot Enterprise Resource Management Information
SERVICE System (ERMIS) 03/02/2022 47,651,497.20
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ACQUISITI BOOK VALUE as of Dec

SUPPLIER INTANGIBLE ASSETS WITH INDEFINITE LIFE ON DATE 2022
NTT Data Philippines  Replication Licenses and Support 20/01/2020 15,442,100.75
1 Risk Information Management System 2018 247,732.56
Integn_'ated System for Customer Assistance 2012 633,094.32
Relationship Engagement System
3 Customer Service Management System 2018 20,644.38
4 Check Payment System 2004 23,437.38
5 Qver-The- Counter Collection System 2005 164,061.66
6 PhilHealth Employees Premium & Loans Inquiry 2008 78.075.80
System
7 Treasury Database Editing Module 2012 335,935.78
8 Electronic PhilHealth Agent Receipt Web Service 2015 26,125.12
9 Collection Management Information System 2015 144,530.51
10 Electronic Collection Reporting System 2016 46,874.76
11 RF2 XML Utility 2017 466,778.28
12 Financial Accounting and Reporting Facility 2017 3,906.23
13 Online Collection Reporting Module 2018 471,455.14
14 PhilHealth Fund Transfer System 2018 11,718.69
15 Nclaims Accounting RDP 2005 78,512.00
16 Integrated PhilHealth Accreditation System 2008 2,963,808.41
17 Health Care Institution Portal 2011 10,322.19
18 Health Care Provider Monitoring System 2012 66,715.35
19 Nclaims Web 2014 330,441.00
20 All Case Rate Library 2014 19,252.40
21 Electronic Claims Web Service 2015 584,803.80
22 Unified Primary Care Module (Internal) 2016 130,747.74
23 All Case Rate Lookuo@Andriod 2016 19,252.40
24 Electronic Claims Document Decryption Service 2017 487,076.40
25 Health Care Professional Portal 2017 162,358.80
26 Nclaims Accounting Web 2017 186,771.00
27 Web Service on Claims - HCI 2018 86,985.10
28 CF4 Viewer Service 2019 92,899.71
29 PhilHealth Integrated Payroll System 2000 161,536.58
30 System for Protest and Appeals Mgt System 2016 64,400.00
31 PhilHealth Member Accounts Information System 20086 35,156.07
32 Electronic Premium Remittance System 2010 12,004.38
33 Membership and Contribution Info System 2010 63,936.00
34 Onsite Rapid Enroliment Account Management 2017 2,322.28
35 Membership Information System 2018 39,072.00
36 Point of Service 2017 28,044.15
37 Contribution Eligibility Package 2018 160,319.04
38 SEC Integrated Bundled Registration System 2018 388,792.00
39 IPM Batchloading Script 2017 11,718.69
40 PhilHealth Corporate Web Site 2014 31,940.10
41 PhilHealth Member Portal 2020 87,110.44
42 SAP Generator API 2021 206,979.16
43 Collection Web Service 2021 144,530.51
44 PhilHealth Claims API 2021 92,023.40
45 PhilHealth Konsulta API 2021 180,108.00
46 DCPM Automation API 2021 80,996.50
47 Electronic Konsulta System 2021 71,006.74
48 PhilHealth Accreditation API 2021 92,003.32
49 Authorization Transaction Code API 2021 1,198,653.38
Sub-Total Head Office - Intangibles with Indefinite Life 255,006,273.78
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ACQUISITI BOOK VALUE as of Dec

SUPPLIER INTANGIBLE ASSETS WITH INDEFINITE LIFE ON DATE 2022
PROCUREMENT > Office Professional + Dev SL, Part No. AAA-
SERVICE 03509/510 e LAseaang
PROCUREMENT > Off365PE3 ShrdSvr ALNG SubsVL MVL GovOnly
SERVICE PerUsr 2015 1,127,446.80
PROCUREMENT > PowerBl ShrdSvr ALNG SubsVL MVL Gov
SERVICE GovOnly PerUsr el SAE624.80
PROCUREMENT ,
SERVICE > Premier Package 2, Part No. PP-0002 2015 889,209.09
ENDS & TECHNO.  Audiolog Software Lic 2017 51,129.00
TRENDS & TECHNO.  Support and maintenance - UPG ADV AAEP R7 2017 19.072.00
INC. 3YPP
TRENDS & TECHNO. Support and maintenance - SA PREF C/D AAEP 2017 78.571.40
INC. 3YPP
First Data Corporation  Messaging & Collaboration Licenses 2019 5,546,823.40
Sub-Total Head Office - Intangibles with Finite Life 9,439,726.09
Sub-Total Head Office - Intangibles with Indefinite and Finite Life 264,445,999.87
PRO NCR
Office PRO Plus 2007 Sngl MVL PN79P01207 67.127.61
Sub-Total PRO NCR - Intangibles with Indefinite Life 67,127.61
PROI
Office PRO Plus 2007 Sngl MVL PN79P01207 10/23/2008 26,497.74
Sub-Total PRO | - intangibles with Indefinite Life 26,497.74
Vision PRO 2003, Win 32, English Disk Kit MVL
CD. S#X10-01367 11/02/2005 144.24
Adobe Creative Suite Premium CS2 Win CD Set,
S#90057126 11/02/2005 147.26
Philippine Laws Premium Edition 09/06/2007 2,784.47
Jurisprudence 09/06/2007 1,830.44
Department of Justice 09/06/2007 558.02
Local Autonomy and Local Government - Lebrix
Law Books (CD) 09/06/2007 825.78
Labor and Social Legislation 09/06/2007 1,071.94
Family Law 09/06/2007 429.76
Visual Foxpro Version 8 License Software 02/03/2005 1,722.81
Sub-Total PRO | - Intangibles with Finite Life 9,514.72
Sub-Total PRO I - Intangibles with Indefinite and Finite Life 36,012.46
PROII
&’;fmdata Sysiems:6 31/12/2020 42,960.47
&"{;fmata oM 31/12/2020 42,960.47
Sub-Total PRO II - Intangibles with Indefinite Life 85,920.94
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ACQUISITI BOOK VALUE as of Dec
SUPPLIER INTANGIBLE ASSETS WITH INDEFINITE LIFE ON DATE 2022
PRO VI
Office PRO Plus 2007 Sngl MVL PN 79P-01207,
includes CD copy of Office PRO Plus 2007 Win32
Eng Disk Kit MVL CD, PN 79-00031, 1 unit (15 05/01/09 26.435.74
licences @ P17,665.16)
Software Adobe Creative Suite 147.26
VISIO PRO 2003 144.24
Sub-Total PRO VI - Intangibles with Indefinite Life 26,789.24
PRO X
H:“ds & Technolagies, . iaate 60C UTM Bundle Renewal 31/03/2014 1,803.84
;r:“ds & Technologies, . v ate 508 UTM Bundie Renewal 31/03/2014 6.430.78
Fortigate Firewall FGBOC RENEWAL S/N :
Trends & Technology FGT60C3G11016117 3112/2014 1,974.39
Trends & Technology Fortigate Firewall FG50B 31/12/2014 7,075.62
Visio PRO 2003 Win 32 English 122.61
Microsoft Office 2007 25,702.82
Sub-Total PRO X - Intangibles with Indefinite Life 43,110.06
The Value Systems Video Editing Software1 yr subscription license
Philippines Inc Multi Asian Languages Subscription Migration Seat LR L
The Value Systems Diagram Software1 yr subscription license Multi
Philippines Inc Asian Languages Subscription Migration Seat LA 120000
Adobe CS 3 or latest Version1 yr subscription
Th_e_ Vajue Gystams license Multi Asian Languages Subscription 30/04/2015 1,350.00
Philippines Inc =
Migration Seat
Video Editing Software 1 yr subscription license
;:ﬁi;ﬁl::s?:ztems Adobe Premiere Pro CC, Adobe lllustrator CC, 01/03/2016 1,479.00
Adobe Photoshop CC
Diagramming Software 1 yr subscription license
:,:ﬁi;’:;:’:sslz:tems Adobe Premiere Pro CC, Adobe lilustrator CC, 01/03/2016 1,479.00
Adobe Photoshop CC
Image Editing Software License 1 yr subscription
;;ﬁi;’:’i:f:ssl:ztems license Adobe Premiere Pro CC, Adobe lllustrator ~ 01/03/2016 1,479.00
CC, Adobe Photoshop CC
Software Adobe Creative Suite 125.17
Sub-Total PRO X - Intangibles with Finite Life 8,612.17
Sub-Total PRO X - Intangibles with Indefinite and Finite Life 51,722.23
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ACQUISITI BOOK VALUE as of Dec

SUPPLIER INTANGIBLE ASSETS WITH INDEFINITE LIFE ON DATE 2022
PRO XI
ggﬂsv;are, Adobe Creative Suite Prem. CS2 Win 97-0c1-05 125174
VISIO PRO 2003 Win 32 English Disk Kit MVL CD,
PN D87-0-646 10-Oct-05 1,226.07
License/Office PRO Plus 2007 Sngl MVL PN79p-
01207 includes CD copy of Office PRO Plus 2007 01-Jun-09 25.702.81

Win 32 Eng disk Kit MVL CD, PN 79-00031, 1 unit
(from Central Office)*

Sub-Total PRO X! - Intangibles with Indefinite Life 28,180.62

GRAND TOTAL 264,741,752.97
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