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2014 2015
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. Support Value!

. Avéra’é o

| PhilHeaith benafit

- payment/ -
“"Average actual

|- -hospitalization

" . Below

- 1 33.75%=
Actual /Target
. XWeight - -

-, Above *

‘Nodata | -

No data

Average of Ward.

Accommodation’

Baseline+ [(60% |- .
~Baseline) /5 -

DELIGHTED CLIENTS * -

| " .expenses " | -33:75%= 0% ' : 7 years]
Substotal| . T 8% - o

ot Cllont Exporionce

'- s 2| Client Satistaction .

Rating. 7« -

- Net Satisfaction

Rating

1% .

Al or Nothing

478
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- Exceflent - |

“(If 2015 < “+80°,
' target is "=+80" -

.| 1F2015 is "2+80",
| targetis 2015 +

2).

T 80%

: swqa'

Coverage Rate

" Total number cf
“PhilHealth,
" - Efigible"* .
. Beneficiaries /
Total Poputation -

10% .
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X We‘ight
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3 The survey will be conducted ﬁy a‘thi-rd-palty )

s

PR Y S L T e LT R P

LY



' Avéilroeiit Ratez,

:Eomponent

Objective/Measure

H

Formula

Ac!ual

aooompllshment ' U
1. 0%

‘based on the
" result of the .
Third-Party
" Survey

Weight
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No data

Baseline 3

2014
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No dat_a-
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) Noqata -

Establish Baseline

& | PR® Béneficiaries - ~~
Profiled by a PCB

- | ResponsiverBenefits. - .. 1. - i
T T ©" -} Number of NHTS- | . .

Percentage of NHTs-

prowder e

- PR beneficiaries.
proﬂed /Total |
number of -

beneﬁcuanes .
" under NHTS-PR
- ikt

5% |

30% to 40% 2

. 3%
Below 30%:
0%

-No dafa

Nodala

No oam

80%
‘(Based en [SHTS
-list as of July |
201 1)

© Above 40%

- SM6

< Percentage of : :
| Indigent ' with ZERO

Out-6f-Pocket (OOP)
expense* . o

. Nimber of
indigent members.

“ with zero OOP / -

“ Total number of

- who availed
PhilHealth
. ‘benefits

Indigent members ' s%‘ )

Al or nothing

" No data’

No data

|Nodata |

No data

Establish basetine

Sub-‘téfal

%

? Dlsaggregated Third Party Survey belwee
* Based on DSWD NHTS-PR list as of 31
" 4The’ survey will be conducted by a thlrd-party

n Segments with special focus onthe poor
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. : Beneﬁt Expense to
" » SM 7 | Premium Incdme
- Ratlo :

P

‘Benefit Expense /
':Premium_lncomé' A

5%

[100%-- T

{Actual- -
Target)l .
Target] X
Weight

{1 No dataﬁ_ .

Nodata _

No dats

No data

1.04:1.00 " -
T(10a%)

ara 'Collectton Efﬁclency
SM 8| Rates - X

Actual oo!!ectlon 1]

‘Potenitial

5%

ActuavTarget

66% .

65%

68%

. 280%

2'95%

,co!!ect!on‘. .

- xWeight |

“'S0§ .
SM9 Investment Yield

- - C
T .

Assets 9”“'-""_1223‘ Ll

. Average .
Philippine Dealing
System Treasury
Reference Rate
for all matunt:es
(PDST R2)

5_%:" .

. ;qua_f toPDST _

" R2rateor

-~ “higher: 5%
 Below PDST -

R2 rate: 0%7

5.403% |

¥

4871%

5.050%

PDSTR2 + 05

1 Equatto the 1-year
PDST R2 or higher

Sub-tctal

15% |

" EXCELLENT

Boost: innovaudn in Reseamh. Policy and‘l’-i\.'_.‘“.‘_'

Costmg Framework
- . | developed and policy
- 8M 10 for'case rates for
: priornity condmons
Timplemented . -

_PROCESSES |- :

| Ac'tuel'

Accompfishment

10%

All or Nothing |

No qate :

No data

Nodata {.°

No d'ata‘

_' Board—approved
- revised case rates .

policy and'costing

| framewaork for the -

48 priority -
- conditions

SAll member mtegones except those subsidized by the natlonal governmem Ind|gent llfetime and semor cutlzens
8 Based on the ratest Actuarial Valuahcm Study of Ph:lHea!th : ; :
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Objective/Measure. Formula Weight  Rating Scale 2013 - 2014 2015 ' 2017 -

PR R FREEI IR . 1 - [ Manag " o0 o

: : ' S _ L Core .°|..€ment | 1SO Certification Certificate of. -

SN L T Actual . U . ~i='focess--'1 Review of ali PROs wiith |- readiness for "
] SM11 SO Certification S : 8% - AllorNothing_ A ‘NIA . e |

LaenEl for | 1LHIO slso. . fransition to ISO -
Accomplishment e ! [Region | certifiod pay /8001:2015 from

al- | . PRO o _Third Partyr

o I TIPS

. S N Ao L (Post- B v
- 507 Ensﬂi;e_@p@iatioh&_]iﬁfﬁgﬁmﬁ?;,&Qgg-%;gpgyi;_?_ L e T T T
e S Tofal numberof |.- - . A ; . . .
: : ound time of | daysto.process. | R S R A . . ' S
j2 | Tum-around time of A S ; . o _ . il _ - A
| SM 12 .Glaim§ processing' . claims paid 7 . 5% .Allt?rNgthlgg . __39.5d‘ays:. 39 days. . 73_1 days _ .s_aofiayus. | §0 Workmgdays;

Total number of |- o A ) ' |
Qlairqs-baid. - . L .

smys|PotentalFraud | acyar | Aot noting |- Nogita | ‘Moo |modma|  weo |
_SM 13 Incidence Rateto . | Accomplishmient | 10% @l or pqth;l'rrg No c.l.ata. No dalg Nodata Nodata Establlsh‘ Basglmr-.jr

TFor all processes, PhilHealth Regicnal Offices and Lacal Health Insurance Offices
® From feceipt of claimns to-payroliicertificate generation for ACPS.” . ‘ .
3As stipulated in Republic Act No. 10606 Sec. 35 “Reimbursément and Period 10.File Ciaims”
10 The survey will be conducted by a third-party ' : i
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Objectiveln.r’leasgre Formula ing Scale 2013 2014 2015 20186 2017
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. AP “ - . ’ i’_ .- - , "é:

. "-'| Tum-around time o' | Totalnumberaof |. : : . - '
T 'the S daystofileal-.: Co o o S REEREE - ‘ ' L b

SM 14 a}f{;‘{ge-‘,ﬁ:? M cases/Total -[: 5% - |. A%g{;riget. Nodata- | Nodata [Nodata| . ~Modata | 120 working days -
©[aga 9 -] numberofcases | - o - g o R A T .

, providers!' . T e : Lo :

Tum-around time for | Tofabmumberor |- . i ] e el S

f OSM.TS the resol!'_’t_lqu of . ] - cases/Total- S Aﬂuw{rﬂfgef ~iodata | Nodata - No data.- . No daite. ':Fl:ﬂOI’Kiﬂg...-.,., _;
. cases a,ga,‘nst'emng |- number Of cases L .o xWelght R i - Ny - - h . ;
providers1 _ T received - . T ey : ¥ : i

808 | Strengthen Stakehalder Retations 5
o o L tablis ;
‘Awareness Level . ' Actual - Baselin Greaterthancr .| . 2

SM 16 | Rating (Classes D P 2 T% T All.or Nothing | No Qaté "Nodata | . © . Baseling + 5% - - Equal to 90%in |
.| Satisfa. -
Sub-total e 48% .- . _ . - - R

! " From receipt of Fact Finding investigation.Report _(FFIR) by FFIED and recéipt of the last pleading to filingof complaint by Prosecution Department ta Arbitration Office
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131n a letter dated 20 October 2017, PhlIHealth requested for the rewslon of the target of the success measure on COmpetency Index from “baselme +2" to t
_ scored at least Intem'lediate (oore and ¢ cross busmess prooess area) .

Baseline;-j"
Objectivefl\.ﬂeasqre Formula Weight Rating Scale 2013 2014 2015
o ns : al’AﬁgmnentandWorl&o ' L
T ‘|- . Number of T
—_ employees wath at N B
f-3 iastrforedatn uithnodcs |
E _ :p;«;g:::?é%:n « ) ' proficiency for at
a. ... | business process- L ) _ .7 | least1 coreand
‘B . |lniprove Competency |~ o ,e’,’mes, - ‘Actual / Taraet | . : T -Establish - |- cross’business . |
o 8M 17 | Level of the Tolar:umber of 5% ~ x Wei h';g No data No data | No data - baseline - process _ -
:; % - | Organtzation . . g = ght e . . competency.level oompetenc:es
o - ’ bty employees with - | . ! ' houid
= ; .| novice proficienicy | ) o shou improve to
-Q . p cy | .atleast -
T for atleast 1.core | - . . L e
N i o ‘ 1 ¢ Intermeuuate .
(7 - .and cross - | ) - o
‘ business process p_roﬁoie_gcy. :
- competencies. -
" Sub-totdl]. - - - 8%
~ TOTAL 100%

'*60% of employees



