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g SUMMARY (Why is this important?)

Primary health care covers the majority of a person’s health needs throughout his life (WHO,
2019). More so, it is proven to be highly effective and efficient in addressing the risks of poor
health. Despite this, the Philippines, through PhilHealth, recorded a “tremendous decline” in the
availment (profile) rate of the Primary Care Benefits (PCB1) among its members, from 49% in
2016 to 14% in 2018, amidst intensive information and education campaigns.

A study conducted by PhilHealth Regional Offices CAR, NCR, Ill, and VI assessed the factors
which contribute to the low availment turnout of PCB1 among PhilHealth members.

THE PROBLEM (What should be addressed?)

The study revealed that the enabling factors contributing to the low availment turnout of PCB
among a certain percentage of PhilHealth’s members are: lack of knowledge on its benefits,
nonavailability of RHU personnel, and the long waiting time of members in benefiting from the
service. On the other hand, rural health units (RHUs) report the following factors affecting their
service: lack of medicines, lack of laboratory reagents and lack of manpower to complement
the number of indigent members who visit the RHUs.

POLICY RECOMMENDATIONS (What are the solutions?)




