GROUP 3
Qualitative Study of Factors Affecting the Accuracy of the Primary Data

Fields in the Indigent Membership Database

Authors: Rosalie Anne S. Bajo, Laarni M. Decena, Ernolyn O. Gella, Maria Imelda R. Gonzalez, Nestor Hupida,
Anshari Mangondato, Eloisa B. Tagbo

g SUMMARY (Why is this important?)

Discrepancies in personal data of its members pose a huge problem in fulfilling PhilHealth’s
mandate to respond to the needs of its indigent beneficiaries. More so, it creates risks in its
primary operations and services due to member data inconsistencies. This is proven by the
study which revealed that around 44% of indigent members have discrepancies in any of the
five primary fields as established by the corporation.

Data integrity is essential to any organization as it helps management decision-making.
Ensuring accuracy of database is a strong strategy and tool for evaluation, analysis, planning,
and critical reforms.

This issue emerged following PhilHealth’s 2012 move to consolidate all its data in one system
through MCIS or Membership and Collection Information System. A study by PhilHealth
Regional Offices IVA, IX, X, XI explored the factors affecting the accuracy of primary data fields

? THE PROBLEM (What should be addressed?)
°

The study suggests that discrepancies in the validation processes of members affect the
accuracy of PhilHealth’s data. In addition, it was found out that the integration of data systems
within organizations could also contribute to data inconsistencies. Revisited policies were also
seen to contribute in the existence of database errors.

POLICY RECOMMENDATIONS (What are the solutions?)







