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fundamental premise of primary health care,

Primary health care is a whole-of-sociely
approach to effectively organize and strengthen
national health systems to bring seraces for
health and well-being closer fo communihies,

lts implementation is an inifial step towards
odopfing o comprehensive opproach o
deliver primary care fo all Filipinos.

The benefit package aims to enable aecess to
primary core by adopting respensive financing
mechanism for the delivery of quality primary

health services they need. . o S SR S

2. Objectives =

This study aims to...
Determine p-er?eived effectiveness of the ?1 uHC lﬂtﬂgrﬂtiﬂﬂ Sit‘es

Konsulta Program in the registration and

Universal health coverage will only be possible
when everyone, everywhere can access the

accreditation of Konsulta Providers in the

: : v 58 UHCIS
LUHC InfeQruinu:hn Provinces of Sorsogon Bacad on DM Mo. 2070.0414
and La Union.
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Determine perceived challenges
in registraton and accreditohon.

Determine implemented mifigotion JdUHCIS
points to address challenges. As approved by the ExeCom
an April 26, 2020
(Apayao, Abra, llocos Morle,

Determine perceived achion ,
llocos Sur)

points for development. L m‘
3. Siguificace of the Study &

* This will aid PhiHeclth in formuleting  strofegies and  policy
enhancements fo improve some areas in the implementation of the
Kensulta Benefit Package.

Key lnformants

Department of Health

* This will identify the opprooches and best praclices used by the Provincial Government /
PhilHealth Regional Offices | and V in the marketing, accreditation and Provindial Health Office
registration processes which is o good model for replication in other
areas of the country.

Municipal Health office

This will provide insights fo other organizations on how they can
conduct similar studies to determine effectiveness of their programs.

Local Health
Insurance Office
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et 4. Conclusion

The actual accreditation process into the Konsulta Program by the local health systems such
I_ as the Provincial Health Offices, Rural Health Units, and District Hospitals was easily
accomplished with the assistance of the Local Health Insurance Officas of PhilHealth.

lssues, concerns and problems can be easily resolved through a strong partnership between
2 PhilHealth, PHOs, LGUs/RHUs and DOH through constant dialegues, engagement, and
* maintaining an opan-ling of communication to iron out details of the Konsulta Program and

the UHC.

Reclizing the gargantuan tasks of registering all Filipinos into the Konsulta Program, the
3_ DOH, PHOs, LGUs and LHIO: need ta look tor more active partners such as DICT, PSA, elc.
te achieve this geal for all Filipines.

4 Inveshing in the modernization of health facilities, ICT equipments, user fnendly programs
* and Konsulta systems are also identified and vital for the success of the program.

In order to oddress the apprehensions of the partner LGUs concerning the use and
5. distribution of the social health fund, FhilHealth should conduct a therough study and amend
the policy if necessary to beneht the Filipinos

Provincial government and health authorities are change champions in UHC implementation.
PhilHealth should develop standardized marketing strategies and marketing capacity building

6‘ on how to do proper environmental scanning of oppertunities and strengths. PhilHealth
should influence more LCEs or inshilutions to become or to take advantage and maximize the
existance of such champions.

Strong political will is key to realization of UHC implementation. PhilHealth Regional Offices
7_ and its Local Health Insure Offices should always consider this dimension in coming up with
marketing strategies.

B To some extent, PhilHealth should endeaver to inHluence a strengthened Inter-LGU
* cooperation fo bridge the gap on basic services delivery.

'9_ Embrace and strengthen the concept of Inter Local Health Zone.
Iu_ PhilHealth should pursue the implamentation of avto-registration (mass registration)

I -I DOH and PhilHaalth should review and revisit policies on the 1:20K doctor-patient ratio and
* the Special Health Fund.

PhilHealth sheuld increase the venues and/or modes af regisiration to accommedate mere
Iz_ members to be registered in Konsulta facilities. This may be done through expansion of
end-users of existing systems or development of new tools for registration.

Due to limitations of this study, the researchars recommend that similar studies that use the
Ia. same methods, to further expand data analysis through thematic er similar approach, the
referencing of responses across informant types.

Further, similar ar related larger studies should explore more on the pelitical and eultural

14, dimensions of the provinces to determine if they contributed to the success of the Konsulta
program implementation in both provinees.
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