PHILHEALTH

Saturday-21* May 2016
LETTER OF AGREEMENT ;BETWE?IEN HOTEL H20 AND
PHIL!’ElEALTTI
Angela Marie Gutierrez  Mr ?Iio A. Aseron
Business Development Executive Head, Corporate Action Center
Hotel H20 PHILHEALTH-Corporate Action Center .
Behind Luneta Grandstand - 170¢g|Citystate Bid., Shaw Bivd.,
Manila, Philippines , Orarjbo, Pasig City

Phone: +63 917 592 2863 el tx: (02) 441-74444

Fax: +6322386175
Email:a.gutierrez@hotelh2o.com

i
ACCOMMODATION DATES: PHILHEALTH - Saturday,
PHILHEALTH and Hotel H20 agree as foliows:

These arraquemenls will be a definite comm:iment upon
both parties.

However, until Wednesday 18" May 2016 (not later than 1{700H), unless both part:es have agreed upen

1" May 2016

igning of this agreement (the “Conﬁact’} by

and fully execuled this Contract, should another group request the dates and be in a position to sign ah

agreement lmmedlately with Hotel, we will advise Group, a

sign this Contract and confirm the arrangements on a defi

an agreerneﬁt with another group or individuals.

If this Contract is not fully executed by Wednesday 18+ May 2016 {1700H), the room block'may be

automat!cally released.

BANQUET DETAILS

d Group will have three (3) business days to
ite basis or Hotel may at its option enter into

TOTAL SALES

Inclusions: f
* Use of venue for minimum guaranteed persons
Registration fable setup
Rosﬁrum with: microphone
Latest audio and sound equipment
Comphmentary use of LCD Projector
Projector screen
Free — flowing coffee or hot lea

FULL payment amaunting of PHP39,000.00 nett (ban

arrangement with CAF and Signed Contract of Agreement

’ No. i
M . ‘ i
feoting | Date + Time of | Setup | Meal Requirement P;::‘ﬁ'ﬁ':f‘ TOTAL RATE'
Acic | sawrday, | o | Ciass AM Snack + | :
Function 21" May Room Buffet Lunch + | Php1,300.00 nett PHP39, 000.00nett
Room 2016 PaX 1 setup PM Snack 1 ;

Wireless internet connectivity (on selected areas)

J

PHP 39,000.00nett |

quet charges) will be settled thru ‘sendbill
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! | \
DISCLOSUfliE i
Group agrees that it will disclose to all members of Group and attendees, the type and amount of all
automalic and mandatery charges [e.g., resort charges sesvice charges, etc] that will be c:harget:lI to them
by the Hotel under this Contract and the early departurelfee that may be charged to them ur|1dsr th:s
Contract. Group agrees that it will also have sole respon bility for determining whether it is necessary th
disclose to qnernbers of Group, attendees or any third pa ies, any other terms of this Contract or the
terms of any, other relationship between the Group or you and the Hotel or China Oceanis thpptnes Inc.
or its affi hates inclucing that a portion of Group's room reles are being paid to you as a commission ¢
rebate or tnat you have received or may racewe any |pther benefits from Hotel or China Oceani

Philippines lnc or its affiliates.

(ﬂ‘1

CHARGES FOR ADDITIONAL SERVICES |
Hotel provudes a variety of facilities and services not sper‘:rﬁcally described in this Contract, which are
available to groups and individuals at additional charge Aliist of Hotel's current pricing for thesersfacilitiz
and serwces is attached to this Contract, or is ada‘lable to individual guests upon request. Prices a
subject to change |

CONTENT |
To the extent that Group provides any content to Hetel, |heluding promotional brochures, ﬂyers Iogos.
pictures, music and meeting schedules (collectlvely, tje "Content”) for any reason, mcludmg fcr
distribution st the megting or for inclusion on a H20 GroupJ.= website, Group hereby warrants that it has aII
rights, permrssrons and licenses necessary to provrde thef Content to Hotel for its intended use; Group
further warrants that it has all rights, permlssmns. and |licenses necessary to display or perform &l
Content use? by Group at its event.

GROUP DATA ‘

To the extent Group provides any information to Hot
personally |dentrﬁable information of Group's members and meeting attendees (collectively, the "Group
Data™) for any reason, Group hereby represents, warrants and covenants that, prior to prowding Hotel
with the Group Data, Group shall have obtained all nght. and permissions necessary to (i) probtde the
Group Data| to Hotel, (i) transfer the Group Data to lacations both within and outside the |point of
collection, including to the Philippines, and (jii) grant to Hol the right fo use or release the Group Data to
China Oceahls Philippines Inc. (“COPI"), COPI's affiliates, and other entitiss and locations within the
COPI reservation sales and catering, and database nagemant systems for lawful t‘:OPII related
business pulrposes including to confinm reservations and % provide stay related communications, and to
provide access to third parties retained to prcfwde servmlés required or requesied by Group, ncluding

Contracted Venc!ors

including Group's contact mformatnon and

ROOM AND RELATED CHARGES |

Guests shall be responsible for other incurred charges omer than those stipulated in this Contract and
must be setﬁed upen checkout, unless signed by the Authonzed signatory.

BILLING ARRANGEMENTS i
A master account will be set up for Group covenng its crErges (the “Master Account”). The estima

amaount of th'a Master Account must be paid in advance [in accordance with the deposit schedule Set fo

below] untess direct billing has been established. Direct billing requests will be reviewed in accordance
with Hotel's normal approval process. Should Hotel determine after establishing direct billing or a deposit
schedule that your credit status has changed, Hotel have the option to require payment of all
estimated Master Account charges no later than fourteen (14) days before arrival, including any estlmatep
Attrition fees. Group shall review all charges billed to the Master Account to ensure accurate billing.
1
We request that you advise Hotel of your expected 'method of payment of the Master Account at least 3
days in advance of amrival. If payment will be by Credit Card, the Credit Card must be provided [fo Hote
no later than the first day of the event, and all Master Accgunt charges will be charged at departure. An)
amounts not paid ai departure will accrue interest at the rate of 1 %% per month from the|date g
departure. | ‘

=1

— ™

‘ Page 2G |




PHILHEALTH
Saturday-21*' May 2016

Payment of ail direct billing must be made within seven (i
Hotel. In the event any charges are disputed, Group rq‘
business days or disputes will be considered wa:ved All ur
days, and if not paid within 30 days will be subject to in
from the dat\|e of departure.

CREDIT CARD BILLING

Subject to tf|1e terms and conditions of this Agreement,
Transactions. Hotel shall honor valid Credit Cards pro
contract, "Credlt Card" means a credit card issued pursua
American Express Diners Club International, Dlscover Ca
for which Hotel provides processing.

Banguet Requirements

g

) days of receipt of a reconciled invoice fro
ust notify hotel of such disputes within five

isputed charges will be paid within th:rty (30)
rest accruing at the rate of 1 % % per month

otel will accept Credit Card paymenls for all
riy tendered for use. For purposes of lht
t to the rules and regulations (the "Rules”) ®
, JCB, MasterCard VISA, or any “Credit Card”

A7 i

TOTAL SALES

Inclusions: !

Use of venue for minimum guaranteed persons
Reg}stratlon table setup

Rostrum with microphone

Latest audio and sound equipment
Complimentary use of LCD Projector

Projector screen A
Prowhs:on of the following conference amenities |
Pads and pencils |
thchart paper with stand ‘
Whiteboard, marker and eraser |
Free — flowing coffee or hot tea ‘
Wireless internet connectivity (on selected areas) |
\

FULL
arrangement with CAF and Signed Confract

OTHER REQUIREMENTS
\
Parking Rate rl'
a. Ovemight parking will be validated by Fro
b Valet Service — will be paid thru personal a

FOOD AND IBEVERAGE POLICIES

Due to licensing requirements and quality confrol ISSUGS.
property wull'be supplied and prepared by Hotel outlets. Alf
mandatory service charge and applicable taxes.

SECURITY | | |
Hotel does not provide secunty in the meeting and functil
meeting or function space is at the sole risk of the owner.

are responsible for safekeeping of their personal property!

to safeguard personal property in the meeting and funci
J
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1
. No. | i
Meeting 2 < | Package Rate
Reiom !Date +Time P.:x Set up Meal Requlremerﬂ per Person TOTAL RATE
| ]
Arclic Saturday. 30 Class AM Snack ¢ | :
Function 21" May i Room Buffet Lunch + i Php1,300.00 nett PHP39, ooo.nangn
Room 2016 P Set Up PM Snack | i

payment amounting of PHP35,000.00 nett (bauquet charges) will be seltled thru :sendbill

ccount.

I

bn space and all personal property left in the
Group agrees to advise its attendees that they

PHP 39,000.00nett |

Office, 1 parking space per room

all food and beverage to be served on Hotel
food and beverage prices are subject to a 6%

Group may elect to retain security personnel
on space. In addition, depending upon the
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|
nature of your event, [Hotel reserves the right based on its jeasonable judgment to require Group o retain
security persannel in|order to safeguard guests or prope in Hotel. Any security personnel retained bﬁy
Group must be at ifs own expense and from a I|ce C secunty company that meets the mlmurn
standards establishefi by Hotel, including msurance and indemnificaticn requirements, and at all times
remains squect to Hotel's advance approval. Security n rsonnel are not authorized to carry firearms
without edva‘nce HOT approval.

RELQCATION CLAUSE r
in the event any ember of your Group wnth a guaranteed guest room reservation capnot bfa
accommodaied by Hotel, Hotel will provide the fo![emng '

1. Accommmj:on at a comparable Hotel as close as{reasonably possible at no charge to the guest

for the first night the guest is displaced from Hotel.

2. One complintentary round trip ground transportat on between Hotel and the alternate Hotel for
each day the|guest is displaced.

3. One\ five (5)] minute phene call and ne@ssary rrangements for forwarding of the displaced
guest’s telephone messages and mail. 7

4. Offer to relocate displaced guest back to lhe first ayailable guest room.

the General anager.

6. Credlt to Graup for any guests displaced loward itg guest room block pick up for purposes of this
Contract and|for calculation of Group compllmenta guest room credit.

8. Uporl returr%: Hotel, upgraded accommodatqons (if available) and a welcome expression from

ATI'RITION IAND CANCELLATION POLICIES
The parties agree that the event which is the st parties agree that the event which is the subject of thiz Contract will generate revenue for Hete| frer*n
a variety of sources includlng guest rooms, food and bevzrage events, and other charges for addmonal
services (lnciudlng, crdental charges for food and bever: age and other hotel amenities) that would be
incurred by individua guests and by Group. In the event tijat Group does not fulfill all of its cornmltments
or cancels |n its ein:l{ety this Contract, Hotel will suffer da ages that will be difficult to determine. The

parties agree that the Attrition and Cancellation clauses pfovide for liguidated damages that have been
specifically agreed '
constitute a penalty

pon by the parties as a reasonablz estimate of the Hotel's losses and do not

any kind. ! ‘

% i
GUEST ROOM A ITION i ;

Group agrees to pr?de a minimum peso amount of guest room revenue which shall be equal to thL

number of gi uest room nights set forth in the Guest Room Accommodation chart (or the number lof gqu
room nrghts as adjusted pursuant to the Room and Spacg Block Review clause, if any) times Group
average guest room|rate, not including tax (the "Mmrmurh'l Revenue”). If Group holds its meeting as
agreed, Hote! will wa |ts right to seek damages for Grop's failure to achieve the Minimum Reyenue,
Group achreves at | 90% of the Minimum Revenue. ! Should Group fall below this amount, Group
will pay as a reason Ie estimate of the Hotel's losses an amount equal to the difference between 80% of
the Minimum Revende and the actual guest room revenue! achieved by Group (the "Attrition Damages” 9
All apphcable taxes the Attrition Damages will be paid by Group.

GUE OM A ITION RESALE CREDIT ‘
Any Attntion Damages due pursuant to the GUEST RO ATTRITION clause will be reduced by the
guest room revenue received from unused Group guest tboms that are resold by Hotel. Because it is
impossible to accurately determine what guest rooms are gesold and at what rate, the parties agree that
“resold” roor?'ns will be calculated as follows: The resale fevenue credited to Attrition Damages will

equal to Hotel's average daily rate for each day that guest ms are resold. Unused Group rooms will

the last guest rooms jresold, thus guest rcoms will be considered resold to the extent that Hotel |s able lb

sell more guest rooms than it could have sold if Grou nad fully occupied its reserved block. Far
! L
( Page 4
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example, if Group does not use thirty (30) rooms in its thck but only ten (10) rooms remain unsold in
Hotel, the Aﬁtnt:on Damages owed will be reduced by the a\(erage daily rate times twenty (20).

CAN Tl ‘
Hote! estimates that the Minimum Revenue it will receive ffom this event (including previous Outstanding
balance) if iais held as agreed pursuant to this Contract is gs follows:

l
Banquet Charges i HP39, 000.00

Total Estimated Revenue

han a termination for cause or pursuant to th

If Group eiects to cancel this Contract for any reason olheﬁ
provide written notice to Hotel accompanie

FORCE MAUJEURE clause of this contract, Group agrees
by the paymlent indicated in the following scale:

[=1]

Upon signing of the contract 100%

If such payment does not accompany the Group’s cancejlation notice, the amount owed by the Group
shall be deterrmned in accordance with the scale above by using the date the payment is actuahy made
by Group to Hotel, rather than the date Group prowded tice of cancellation to Hotel. The Optlon 10
cancel is agreed by the parties to constitute the exercise of a contractual option and not a defaull ThHe
parties further agree that the amounts set forth above areJ easonable estimates of the losses that woul|d
be incurred by Hotel and include consideration of the p snbmty of Hotel's ability to mitigate its losses
through resale, therefore the reductions applicable in the GUEST ROOM ATTRITION and GUEST ROOM
ATTRITION|RESALE CREDIT clauses will not apply in Ihe event of a cancellation.

- |
The perfomance of this Contract is subject to acts of ®od, government authority, disaster, jor other
arnengencnas any of which make it illegal or impossible faf Hotel to provide the facilities and/or erwc&s
for Group’s event or meeting. It is provided that this Conact may be terminated for any one ormore of
such reasons by writlen notice from one party to the other without liability.

INDEMNIFICATION ‘
To the exlent allowed by appiicable law and subject to goversign immunities afforded to Group, each
party hereby agrees to indemnify, defend and hold the other harmless from any loss, liability, costs er
damages arlsmg from actual or threatened claims or causes of action resulting from breach of any of ns
rapresentatsons warranties or covenants herein or the|negligence, gross negligence or intentional
misconduct of the party indemnifying or its respective ofﬁc rs, directors, employees, agents, conftractors,
members or\ participants (as applicable), provided that w:t respect to officers, directors, employ'ees an'd
agents, such individuals are acting within the scope of theu employment or agency, as apphcable|

MAGNA CARTA FOR DISABLED PERSONS !
Group and Hotel shall each be responsible for oomphancé with the public accommodation requtrements
of the Magna Carla for Disabled persons and any applicaple laws in their respeclive operation or use of
Hotel. Hotel shall pravide, to the extent required by law, such auxiliary aids and services or modifications
of Hotel rul&b or policies as may be reasonably requested 3y Group on behalf of its disabled members for
use in sleeplng rooms and public areas of Hotel operatedt y Hotel personnel, provided that Gro P glves
reasonable advance written nofice to Hotel of such neels. During its use of Hotel, Group hall be
responsible for providing its disabled members with auxxha aids and services or modifications f Grou
rufes or poﬂcues in cannection with any Group program, aclivities or presentation (including, for & Xamp
engagement of and payment to specialized service prowd‘ , such as sign language interpreters), wh
such accommodation is necessary for use in the meeting pace used by Group, other than those types
and quantities typically maintained by Hotel.

QMITATIOI»L ON PUNITIVE DAMAGES
The parties pereby agree that neither party shall be liable fgr any punitive damages.
|
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DISPUTE RESOLUTION
The parties \'will resolye any controversy, claim or dlspute 07

rules of the Philippine Law and city in which Hotel is locate4:

any kind or description arising out of or

relating to this Contr%ct through binding arbitration before ¢

will be the gévemmg aw. The arbitration award will be enfz
of arbltratlon or litigation arising from or associated wuth thi

award, the parties agree that the prevailing party thereln sh Il recover attorneys' fees and costs including

expert witness and agbitration fees and pre and post judgm
responsible for payment of attorneys’ fees and mterest ass?
owed under the terms of this Conlract.

Group agrees to comply with ali applicable federal, state
governing the Conttact and event, including any rul
Governrnent’

ASSIGNMENT

Group agrees that it
entity without Hotel's [prior approval. i
NOTICE |

facsimile transmissuc
confi rmahon of transi

Any notice requnred rlrlpermitted by the terms of thié Contr;h must be in writing. Notice may be s

ission.

WAIVER
If either party agrees to waive its right to enforce any ter
enforce any 'other terms of this Contract.

SEVERABILITY

If any prows*on of this Contract is held to be mvahd or unerJtorceabIe. that provision shall be elimirfated or

limited to the mmnmurin extent necessary such that the inte
remainder of the Contract shall have full force and effect.

SIGNATURE

y not assign its interest, nghls or dqhes under this Contract to any other pe

and will be considered effective as cf

nt interest. In addition, Group shall bé

e, regulations or requests of the Philippine

the date and time of the facsimile

of the parties is effectuated, and the

This Contract, with pxhibits attached (if any), conshiut
supersedes all other %:ntten and aral agreements betweer
d

may not be| amended or changed unless done so in

mod|ﬁcahons to this written Contract, even if allowed by | :

The unders:gned reptesent that they are authorizedto s:gru[

In the even; this Coptract is executed by a third party J
Consent to pontracl ust be executed by Group. | If suc
(30) days after the date set forth on the first page of this
this Contract by giving written notice to you and all applica
by you to Hotel within fifteen (15) days thereafter.

Page 6

the parties conceming its subject matter, an'd
g writing signed by Hotel and Group. Oral
2l law, will not be considered binding.

nd enter into this Contract.

he arbitrator conducted in accordance with the
The law of the City in which Hotel is located

rceable in any municipal court. In the|event !

contract or the enforcement of any arl itraﬁo?

iated with Hotel's efforts to collect monies

and local laws and Hotel rules and| policies

2r'sen or

ent via

of this Contract, it does not waive its right fo

the entire agreement between the|parties,

[

n behalf of Group, the attached Joinder and
k Joinder is not received by Hotel within thirty
tract, Hotel shall have the option to terminati
ple cancellation and related fees shall|be paid
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ACCEPTED;AND AGREED TO:

For and In behalf of HOTEL H20

-—""'_——_
AN E GMTIERREZ
Sal unt.Mehager
APPROVED BY

BERNABE
esftand Markeling

Director, Sal

CONFORME:

qid)ie
NI

I\!; ELIO A. AS
H=ad, Corporate Action Center




