CONTRACT FOR THE BIDDING OF ONE (1) LOT DATA DE-DUPLICATION
CAPACITY ENHANCEMENTS

THIS AGREEMENT made on the __ aay or ___ 2015 between PHILIPPINE
HEALTH INSURANCE CORPORATION, a government owned and controlled corporation
created and existing by virtue of R.A. 7875, otherwise known as the “National Health
Insurance Act of 1995", with office address at 18th Floor, City State Center Building, 709
Shaw Blvd corner Oranbo Drive, Pasig City, represented herein by its OIC-Chief
Information Officer, CYNTHIA D. CORVITE, (hereinafter called “PHILHEALTH").

QIC-Cheef Information Officer

| -and-

% SANDZ SOLUTIONS PHILIPPINES, INC., a stock corporation, organized and
& ¥ registered with the Securities and Exchange Commission under Sec. Reg. No. A200016079,
£ % issued on April 16, 2002, and existing under the laws of the Republic of the Philippines,
:;3 " with business address at 6/flr. CYA Bldg. 110 Rada St. Legaspi Village, Makati City,

represented herein by its Managing Director, ENRIQUE G. VELASCO, (hereinafter called
“SANDZ").
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| Jé- WHEREAS, PHILHEALTH invited Bids for the Bidding on the Procurement of One L
(1) Lot Data De-Duplication Capacity Enhancements and has accepted a Bid by SANDZ _ B
SOLUTIONS PHILS., INC. for the supply of those goods in the sum of, EIGHT MILLION é
NINE HUNDRED SIXTY EIGHT THOUSAND EIGHT HUNDRED EIGHTY PESOS f
(PhP8,968,880.00) (hereinafter called “the Contract Price”). _E
¢l £
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: O% #
l g 1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred to. E
-
2. The following documents shall be deemed to form and be read and constjued a E
S E part of this Agreement, viz.: @
&~ ¢ \ Z
Fl‘l f, % (a)  SANDZ’s Schedule of Requirements (Annex “A”); - E
| = % (b)  SANDZ’s Bid Form (Annex “B"); \
L < E (c) SANDZ’s Technica! Proposal and its Appendices (Annex “C");
23t (d)  Notice of Award (Annex “D”);

(e) BAC-ITR Resolution No. 07, 5. 2015 (Annex “E");

() General Conditions of the Contract (GCC) (Annex “F”);
(2) Special Conditions of the Contract (SCC) (Annex “G”);
(h)  Bid Bulletin (Annex “H"); and

(i) Performance Security (Annex “I”}).

3. In consideration of the payments to be made by PHILHEALTH to SANDZ as
hereinafter mentioned, SANDZ hereby covenants with PHILHEALTH to provide the
goods and services and to remedy defects therein in conformity in all respects with
the provisions of the Contract;

4, PHILHEALTH hereby covenants to pay SANDZ in consideration of the provision of
the goods and services and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the contract at the
time and in the manner prescribed by the contract;

5. The contract price covers the costs of all Deliverable Items and Services and
includes all applicable taxes, including the 12% Value Added Tax (VAT), customs
duties, license fees, freight, insurance, cost of importation and delivery at the time
and locations specified and other charges which may be imposed on the Product by
foreign and local authorities;

G~




6. SANDZ hereby covenants to deliver in favor of PHILHEALTH the One (1) Lot Data
De-Duplication Capacity Enhancements and the services related thereto, in
accordance with the technical specifications as stated in attached Annexes of this
Contract;

7. Within Sixty (60) Calendar Days after complete delivery to and acceptance by
PHILHEALTH, SANDZ shall submit the STATEMENT OF BILLING ACCOUNT and
other documentary requirements as may be required by the former as condition for
payment. PHILHEALTH shall thereafter pay the sum of Eight Million Seventy One
Thousand Nine Hundred Ninety Two Pesos (PhP8,071,992.00) only, which is
ninety percent (90%) of the total contract price;

As obligation for the warranty, PHILHEALTH shall withhold ten percent (10%] of
the total contract price as retention money or as obligation for “Warranty” in an
amount equivalent to Eight Hundred Ninety Six Thousand Eight Hundred Eighty
Eight Pesos (PhP896,888.00) only. Said amount shall only be released after
the lapse of the Three (3] year warranty period for non-expendable supplies as
required under Section 62 (Warranty) of the Revised IRR of R.A. 9184 . Provided,
however, that the goods supplied are free from patent and latent defects and all the
conditions imposed under this Contract have been fully met. Provided further, that
SANDZ may opt to post a special bank guarantee equivalent to at least ten percent
(10%) of the total contract price. The said special bank guarantee must have a
validity period of three (3) years covering the whole duration of the warranty
period;

8. The contracting parties undertake to comply with Office Order No. 0018-2015
entitled "Reiteration of PhilHeaith No Gift Policy Revision (1)" which is deemed
incorporated into this contract. No PhilHealth personnel shall solicit, demand, or
accept, directly or indirectly, any gift from any person, group, association, or
juridical entity, whether from the public or private sector, at anytime, on or off the
work premises where such gift is given in the course of official duties or in
connection with any transaction which may affect the functions of their office or
influence the actions of directors or employees, or create the appearance of a
conflict of interest;

9. All other terms, conditions and stipulations accompanying this Contract together
with all proposals and all mandatory provisions of the Revised Implementing Rules
and Regulations of R.A. 9184, shall form an integral part of the contract between the
PARTIES hereto;

The PARTIES hereby certify that they have read or caused to be read to them each
and every provision of the foregoing Contract and that they had fully understood the
same.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed
in accordance with the laws of the Republic of the Philippines on the day and year first
above written.

PHILIPPINE HEALTH INSURANCE SANDZ SOLUTIONS PHILS., INC.
CORPORATION

DS U EN . VELASCO
JIC-Chief Information Officer Mafiaging Director
Information Management Sector



Signed in the presence of:

T~ SVPL_ _.__.,____ S.ASUNCION
Chief Legal Executive

JUVY D. BALOLONG

J
Fiscal Controller 1V, P Witn %ﬁ)r Z B
OIC-Accounting and Internal Control Division M ”
Comptrollership Department A ,%
| ' Witness for SANDZ

!

ACKNOWLEDGEMENT
REPUBL =~ INES)
CITY OF _S.s.
BEFORE ME, this __ uay v 2015, personally appeared the following

persons exhibiting to me their respective Government issued ID’s, to wit:

CYNTHIA D. CORVITE PHILHEALTHID. # /c28¢508
Philippine Health Insurance Corp.

ENRIQUE G. VELASCO Fas.port Ao £C138 1797
Sandz Solutions Phils., Inc.

Known to me to be the same persons who executed the foregoing Contract Agreement
consisting of Fifty Four (54) pages including the annexes and this page on which the
acknowledgement is written and they acknowledged that the same is their free act and |
deed and that of the corporations being represented.

WITNESS MY HAND AND SEAL on the date and place first above written.

— K /.

Page No.
Book No. /
Series of 2015



ANNEX A

Section VI. Schedule of Requirements

The delivery schedule expressed as day./weeks/month. stipulate. hercafter a delivery date which 1< the date
of the delivery to the project site,

Item
_Numbcr

Description

Quantity

Total

Days/Weeks/Months

Delivered,

Data De-Duplication Capaciry
Enhancements

Une (1)
Lot

One (1)
Lot

|

Installation shall be within

The Delivery and

sixty (60) Calendar days
after the 1ssuance and
receipt of the winning
bidder of the Notce « .

Proceed

I hereby certify to comply and deliver all the above requirements.

Sands Solu Philinn
Sandy Solutings Philippines Ing,

Name of Company/Bidder

I\:.nsti_r\ﬁ(; AMiranda

Signature over Printed Name of
Representative

. ANaar :.J. 2U15
Date







Dated this 2ist day of January 2015.

/'/{‘ ; KRISTINE C. MIRANDA
rﬂl{g;mfzm',' n oo cap N of]

Duly authorized o apn Bid fo. and on behalf of SANDZ SOQLUTIONS PHILIPPINES, INC,






















Twenty (20) pes. LTO Ultrium Universal Cleaning
Cartridge

o Compatibility: All Ultrium L. TO 1,L.TO 2, L.TO
3.1 TO 4 and L7 5 Dnves

o Maximum 50 cleanings-drive dependent

Comply - our proposed
solution mcludes Twenty (209
pes. LT Ultrium Universal
Cleaning Cartridge

Please sec Appendix A, Bill of
Materials (BOM).

Comply - our proposed
solution 1x compatble with
All Ultrium LTO 1. LTO 2,
LTO31TO4and LTO S
Drtives

Please see Appendix D LTO
Ultrium Techrical
Specifications 1 page 2

Comply ~ our proposed
solution supports a maximutn |
of fifty(50Y cleanings-duive
dependent

Please see Appendux [ LTO
Ultrium Technica!
Specificauons 1 page 2

TECHNOLOGY TRANSFER

The winning bidder must provide in-depth technical training
for PhilHealth systems engineers who will be supporting the
appliance. The rraining must focus on inplementation,
confipuration 2nd management of the components being
offered and must include hands-on exercises. To validate the
training's effecuvity, the winnmg bidder must provide the
training course listed below and must be conducted by an
authorized tesung center and certified trainer. A expenses that
pertatn to the said waming should be shouldered by the
winaing bidder.

Comply — cur proposed
soluton shall provide 1n-
depth techmcal taining for
PhilHealth systems engineers
who will be supporung the
appliance The training shall
focus on 1mplementation,
confipuravon and
management of the
components bemnyg offered
and shall include hands-on
exercises. To validate the
tratung’s effecuvity, SANDZ.
shall provide the tramning
coursc histed below and shall
be conducted by an
authorized tesung center and
cerfied waner. All expenses
that perram to the satd
training shall be shouldered
br SANDZ




Course Participants

Dhata De-duplicaton and Disk
Library  Configuration and | 3
Management Workshop

Please see Appendix A, Bill o
Materals (BOM).

Comply — our proposed
solution includes workshop
for three (3) on Data De-
duplication and Ihsk Library
Confipuration and
Management

Dlease see Appencix A, Bill of

Aaterrals (BOMY.

4.

INSTALLATION AND TESTING

The winning bidder must ensure that the proposed
equipment and all included components should be 100%,
compatible  with  the cxstng  wfrastuchure of  the
COIpPOration.

Intensive testing should be done by the winnmg bidder
together with PhilHealth 1T, personnel to achieve the
functionality and benclits of the equipment and must
provide an actuai result of the tesung upon installation.

MAINTENANCE,/TECFHNICAL SUPPORT

Comply — the propasad
cquipment and all :ncluded
components of our solution

are 100% compatible with the

extsting infrastructure of the
corporation

Comply -- our propased
solution includes intensive
testing anc shall be done by
SANDZ Quanmm togetiner
with PhitFHeabth’s 17T,
personnel to achieve the
funruonality and benefits of
the equipment and shall
include actual result of the

testing upon tnstaliation

Diurtng the wacranty period, the vendor shall prowide tughly
technical personnel to service all the equipment wciuding 1ts
comnponents /peripherals whenever hardware and/or any
related problem should occur.

Comply — Dunng the
warranty period, SANDZ and
CQuantum shall provide highly
techinical personnel to service
all the equipment stated in
this proposal, including its
components/periphetals
wheaever hardware and/or |




On call support shall be avatlable 24 hours a day, 7 davs a
week. A one (1) hour response from tme of the call (through
telephone call) shall be provided. Onsite support must have
a tesponse time of not more than 4 hours from the time of
the call ir. cases when the phone support could not solve the
problem.

On hardware repalr, testing shall be done on-site 1o know
the extent of the problem. All components beyond repatr
shall be replaced at no cost during the effecuvity and
conditions of the warranty. Service units should be available
for the system and perpherals a day after testing and
diagnosis for replacement of the defectve unifs).

The winning bidder must provide expert personne! Lo service
the proposed enuipment whenever any related problem
should occur.

any related problem should
occuy.

Comply - On call support
shall be available to

Phull fealth 24 hours o day, 7
day: @ week, with a one (1)
hour tesponse from ume of
the call {through telephone
call) shall be provided. Onsite
support shall have a response
time of not more than 4 hours
from the tme of the call in
cases when the phone support
could not solve the problem.

Comply — Our soluuon shall
tctude the following on
hardwate repair - tesung shall
be done on-site to sdentify the
extent of the problem. Al
components beyoad repatr
shall be replaczd at no cost to
PhiiHealth duning (he
effectvity and conditions of
the warranty, Service units
shall be avadable for the
system and peripherals a day
after diagnosucs and testing
for replacement of the
defectve unts'«]

Comply - SANLY. and
CQuantum shall provide expert
personne: 1o service the
propesed equipment
whenever any related problem
should occur. Bou SANDZ
and Quantum have highly
skilled certified technical
personnel to provide services
to all PhilHeaith cqupment
incladed 1n our proposal

=




¢ The winning bidder must shouider all expenses of the
technical personis) who will be providmg the technica
services on-site.

- persone wvolved 1n this

Comply — SANDZ shall
shoulaer all expenses of the
technical person(s) wheo will
be providing tite technical
services on-site, including all
imslementation related
expenses for all technical

project.

6. WARRANTY

e The equipment should be covered by warranty on all parts,
components, software and scevices for at least three (3) years,
The warranty pertod for the hardware supplied shall
COMmMence UPOL Aciepiance.

o The winaing bidder mus: ensure thar Philrlzaldy would be
gwven the following:

o Regular firmware updates. software patches, duover
updates and apent. for the management software —

FREE (via www or CID]

o Darts replacement - FREE for the duration of the
warrarty period.

< Preventive Mantenance — FRETER at least twice a
vear for the duration of the warranty persad.

Comply — our solution shall
include equipment covered by
warranty on al! parts,
componetts, sofraare and
services for at least three (3
years. The warranty period lof
the hatdware supplied shall
COMMIMENCe Uporn acceptance

by PhilHealth

Comply - our soluuon shall
ensure that the lollowing will
be given to PhitHealth for

free |

Comply — O solution shall
include regular fimnware
updates, software upgrades,

! software patches, dijver

updates and agens for e
managernent sotrware, all free
of charge for the duration of
the warranty peniod. i

Comply - Qur solution shall
inclade parts replacement -
FREE of charge 1o
PhilHealth for the duration ot
the warranty period

Comply - Our salution shall
inciude Preventive
Maintenance - F'REE of
charge atleast twice a year for
the durations of the warranty

period.

10
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’ |

. . |

o Configaraton — FREE assistance on cquipment

reconfipuration (on-site) for the duration of the
wattanty pertod

¢ ihe winng bidder must also provide at least one {1} year
maintenance that includes services and parts of the exsting
tape library mcluding the tape drives that commence upon
acceptance of the project (The exixting tupe library is Quantum
Scaiar (500

The winning bidder must also provide warmnoe for the
existing two (2) x Data De-duplication Applances for 3 years
that co-exist with the proposed storage expansion modules.

Comply — Our solutton shall
mnclude assistance, free of
charge, on equipment
reconfipuration, software
upgrade on-site, for the
duration of the warraaty
period.

Comply - Our propuscd
solution include one (1) vear
maintenance that includes
services and parts of the
extsing tape library
(Quancum Scalar 1500)
inchuding the tape drives that
commence upon acceptance
of the project

Comply — Our proposed

soluton shall include wareanrr |

for the extsting two (2) x Data
De-duphcation Applances for

3 years thot co-exist with the

" proposed storage expansion

rmoauies

7. AVAILABILITY

e [lardware components that cannot he repaired must be
provided with a service unit,

Comply — For hardware
components that cannot be
repaired, Qur solution shall
srovide PhilHealtly with a
service unit, Service ungt
and/or replacement parts
shall be avalable at all umes,
within the watrant nerfod.

8. DOCUMENTATION

The winnng bidder must provide vser and sy:lem manuals
and technical materials of the Data De-duplication and Disk
Library including all components. Complete documentation
of hardware, sofrware, vtility and CDs must be orovided
icluaing the mnventory of component: ang senul numbers.

Comply — We shall provide
user aitd svstem manuvals and
technical materials for the
Data De duplication and Disk
Libramv provect including ali
components. We shall
provide complete

11




|

|

OTHER RIEQUIREMENTS

[ documentation of hardware,
: software, utility and CDs,
including the inventor o7
component. and serial
numbers.

'10. ACCEPTANCE

The winning bidder must provide cerufication that they are
cerutied reseller or pattner of the proposed equipment lrom
the manulacturer.

The winnng bdder must provide certtfication that they are
certified technical service support provider of the proposcd
equipment from manufacturer.

Comply

the proposcd equipment from

Quanmm.

Ceraficaw |

y
40

Comply - W :hall proviae
certification that SANDZ 15 a
certifted techocal service
suppott provider of the

" proposed equipment from

- Quantum

Pleasze refer 1o Manufacturer’s

Certificare 1ab

Ve snall prowvide
certificavon that SANDZ 1s &

certified 1eseller or partner of

Piease rerer ro Manufacroarer’s

Pl fedlths 1echnical personiel must review and conduct a
shvsical testnn of the detvered cquipment based on i
t i q

deliverables should be

functions. Al mentioned above

checked bv PhillHealth and complied by the winning, bidder |

before the final acceptance and turt over of the project.

Comply - We shull asssst
PhiHealth technucal
personnel who wil) review
and conduer pisieal and
funcuonal testing ot the

1s funcaons We shall also
provide mntenzive testing
together wath Philtlealth
techaical personnel based on
the agreec test critersa before
the final acceprance and
ucnaver of the project.

We shall have PhilRlealth

personne! chedk the

menuoned deliverables ahove
before final acceprance and

| rnover ¢ the prosecr,
SANDZ shall provige an

I delivered equipmient based on .

|
|




! acceptance criteria {or
PhilHealth personnet as a
basis of final acceptance.

11. DELIVERY ADDRESSES AND DATE

The winning bidder must deliver and install the IT
equipment not more than sixty (60) days after the effective
date of the contract or the issuance of the Nouce to Proceed
©NTP). Al IT equipment must be delivered at 15 floor
Room 1503 CiryState Centre Building, 709 Shaw Blvd., Pasig
City.

Bid Bulletin No. 1
AMENDMENT / CLARIFICATION

The winning bidder must deliver and install the I'T equipment not more
than sixty (60) days after the effective date of the contract or the irswance
of the Notice to Progeed (NTP). All IT equipment must be
delivered _ar 15% floor Room 1503 CityState Cenure
Building, 709 Shaw Bivd,, Pasig City_and Comclark
Data Center Blde. 7509 A. Bopifacio Ave. Clark
Freeport Zone, Clarkfield Pampanga

Comply - We shall comply
on the agreed delivery and
instaliation tmeline of not
more thar -uxty {60) ~ays after
the effective date of the
contract or the issuance of the
Notice to Proceed (NTP). All
IT equipment will be
delivered at 15t floor Room
1503 CrtyState Centre
Building, 709 Shaw Bivd,,
Pasig City and Cemclark Data
Center Bldg. 7509 A.
Bonifacia Ave. Clark Freeport
Zone, Clarkfield Pampanga

Sandz Solutions Philippines, Inc

Kq/s(inc C. Miranda

I heteby certify to comply with all the above Technical Specifications

Tanuary 21, 2015

Name of Company/Bidder

Representative

Sfgnature over Printed Name of

Date

13




BILL OF MATERIALS

One (1} Lot Data De-Duplication Capacity Enhancements

Freenom a?

Part Number Product Description Qty

Production + DXi6700 Deuplication Enabled Virtual Tape Library

Upgrade to 24TB. Comes with Installation and maintenance to

coexist with existing system.

End Date: Feb. 24, 2018
DDY&67-UCND-000E | Quantum DXi6701 to DXi6702 Conversion Kit with SFP+0Optical 10GbE,

field upgrade 1
DODY67-UDEX-016A Quantum DXi6701 and DXi6702, Expansion Module 16TB usable capacity

with 278 drives, field upgrades 1
DDYe7-UDEX-COBA Quantum DXi6701 and DXi6702, Expansion Module 8TE usable capacity,

field upgrades 1
DR DXi6700 Deduplication Enabled Virtual Tape Library

Upgrade to 16TB. Comes with installation and maintenance o

coexist with existing system.

End Date: Feb. 24, 2018
DDYG7-UCND-000E | Quantum DXi6701 to DXi6702 Conversion Kit with SFP+0Optical 10GbE.

field upgrade 1
DDY67-UDEX-016A Cuanturm DXi6701 and DXIi6702, Expansion Module 16TB usable capacity

with 2TB drives, field upgrades 1
TC-LBZBN-EM Quantum LTO-6 Tape Drive, Half Height, Tabletop, Media and SAS HBA

Bundie, 6Gb/s SAS, Biack 1

Accessories

|

MR-LBMQN-01 Quantum data cartridge, LTO Ulirium 6 (LTO-8). Must order in muitiples of 100

20.
MR-LUCQN-01 Quantum cieaning cartridge, LTO Ulirium Universal. Must order in muliiples 20

of 20.

Bar Code Labels for LTO6 and LTOS 1 set

Senes: 000001-00000100
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1.

Definitions

1.1

ANNEX T

Section IV, General Conditions of Corntract

In this Contract, the following terms shall be wterpreted as indicated:

(a)

(®)

©

(d)

(t)

“The Contract” means the agrecment entered into between the Procuring Entity
and the Supplier, as recorded in the Contract Form signed by rthe paities,

including all attachments and appendices

incorporated by reference therein.

and all documents

“The Contract Price” means the price payable to the Supplier under the
Contract for the full and proper performance of its contractual obligations.

“The Goods” means all of the supplies, equipment, machinery, spare parts,
other materials and/or general support services which the Supplier is required to

provide to the Procuring Entity under the Contract.

“The Services” means those services ancillary to the supply of the Goods, such
as transportaton and insurance, and auy other incidental scrvices, such as
mstallation, commissioning, provision of tichnical assistance, training, and other

such obligations of the Supplict covered under the Contract,

“GCC” means the General Conditions of Contract contained in this Section.

“SCC” means the Special Conditions of Contract.

“The Procuring Entity” means the organization purchasing the 1., as

named 1n the SCC.

“The Procuring Entity’s country” is the Philippines.

“The Supplier” means the individual contractor, manufacturer distriburor, or
firm supplying/manufacturing the Goods and Services under this Contract and

named in the SCC.

The “Funding Source” means the organization named in the SCC.

“The Project Site,” where applicable, means the place or places named in the

SCC.

“Day” means calendar day.

The “Effective Date” of the contract will be the date of receipt by the Supplier
of the Notice to Proceed or the date provided in the Notice to Proceed.
Performance of all obligaticns siall be reckoned from e Effecuve ate of the

Contract.

“Verified Report” refers to the report submited by the Implementng Unit to

the Flead of the Procuring Enuty setting forth its findings as to the extsten
grounds or causes for terminavon and explicitly stating its recommendatio

)

the 1ssuance of a Notice to Terminate.

Page 26 of 54
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