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CONTRACT FOR THE BIDDING OF ONE (1) LOT NETWORK 
MONITORING SYSTEM 

THIS AGREEMENT made on the _ _ day of __ 2013 between PHILIPPINE 
HEALTH INSURANCE CORPORATION, a government owned and controlled corporation 
created and existing by virtue of R./\. 7875, otherwise known as the .. National Health 
Insurance Act of 1995", with office address at 18th Floor, City State Center Building, 709 
Shaw IJlvd corner Oranbo Drive, Pas ig Cily, represented herein by its Chief Information 
Technology Executive, DR. ALVIN B. MARCELO, (hereinafter called "PHU.HEAL TH"). 

-and-

I-SECURE NETWORKS AND BUSlNESS SOLUTIONS, INC., a stock corporation, 
organized and registered wilh the Securities and Exchange Commission under Sec. Reg. No. 
A200203356, issued on February 28, 2002 and existing under the laws of the Republic of 
the Philippines, with business address at Unit 1018 Cityland Shaw Tower, Shaw Blvd., 
Mandaluyong City, represented herein by its Business Development Head, LEILANI Q. 
CRUZ, (hereinafter called "1-SECURE"). 

~ 
WHEREAS, PHlLHEAL TH invited Bids for the Bidding on the Procurement of One ~ 

(1) Lot Network Monitoring System and has accepted a Bid by 1-SECUltE for the supply ~ 
of those goods In the sum of ONE MILLION THREE HUNDRED NINETY PI VE THOUSAND 8 
SIX HUNDRED SJXTY FIVE PESOS (PllP1,395,665.00) , (hereinafter called "the ConlTact 
Price"). 

1. 

3. 

4 . 

5. 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

In lhis Agreement words and expressions shall have the same meanings as are ~ 
respectively assigned lo them in the Conditions of Contract referred to. ~1 

The following documents shall be deemed to form and be read and construed a ~ ~ 
• part of this Agn1ernent, viz.: ~ 

~ (a) 
(b) 
(c) 
(d) 
(e) 
(t) 
(g) 
(h) 

1-SECURE's Schedule of Requirements (Annex "A"); 
1-SECURE's Bid Form (Annex "B"); 
1-SECURE's Technical Proposal (Annex "C"); 
Notice of Award (Annex "D"); 
BAC-ITR Resolution No. 03, s. 2013 (Annex HE"); 
General Conditions of the ConlTact (GCC) (Annex "F"); 
Special Conditions of lhe Contract (SCC) (Annex "G"); and 
Bid Bulletin. 

In consideration of the payments to be made by PHILHEALTll to I-SECURE as 
hereinafter mentioned, I-SECURE hereby covenants with PHlLHEAL TH to provide 
the goods and services and to remedy defects therein in con formily in all respects 
with the provisions of the Contract; 

PHILHEALTH f1ereby covenants to pay I-SECURE in consideration of the provision 
of the goods and services and Lhe remedying of defects therein, lhe Contract Price or 
such other sum as may become payable under the provisions of Lhe contracL at the 
time and in the manner prescribed by the contract; 

The contract price covers the costs of aU Deliverable Items and Services and 
Includes all applicable taxes and duties in the Philippines, costs of importation, 
insurance, transportation and delivery at lhe time and to the locations specified but 
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excludes any special handling or hos ting charges w h.ich may be incurred at 
PHILHEALTH'slsite and which are for the account of PHlLHEAL TH; 

6. The contract price covers all taxes, jnclud ing the 12% Value-Added-Tax, customs 
duties, license fees, fre ight, insurance and o ther charges which may be Lmposed on 
the Product by fbreign and local authorities; 

Within Thirty 1(30) Calendar Days after complete delivery to and acceptance by 
PHILHEALTH, I-SECURE shall submit the Statement or Billing of Account and other 
documentary requirements as may be required by the fo rmer as condition for 
payment. I 
As obligation for the warranty, PJ:IILHEALTR shall withhold ten percent (10%) of 
the total contracL price stated in the Whereas Clause hereof, amounting to One 
Hundr ed Thirty Nine Thousand Five Hundred Sixty Six Pesos an d Fifty 
Cen tavos (PhPl 39,566.SO) as retention money. The said amount shall only be 
released after the la pse of the three (3) year warranty period. Otherwise, !­
SECURE may owt to post a special bank guarantee equiva lent to the same amount 
covering the saii:l warranty period. 

7. All other terms, conditions and stipulations accompanying this Contract together 
with all proposals and all mandatory provisions of the Revised Implementing Rules 
a11d Regulations of R.A. 91.84, shall form an integral par t of the conb·act between the 
PARTlES hereto. 

The PARTIES hereby certify that they have read or caused to be read to them each 
and every provision of the fo regoing Contract and that they had fully understood the 
same. I 
IN WITNESS whereof the parties hereto have caused this Agreement to be executed 

in accordance with the laws of the Republic of the Philippines on the day and year first 
above written. I 
PIDLIPPINE HEAL TH 'INSURANCE 
CORPORATION 

;hm; Jj , Na4t4J 
DR. AL VIN B. MARCEIJO 
Chief Information Tee nology 
Executive 

I-SECURE NETWORKS AND BUSINESS 
SOLUTIONS, INC. 

LE~UZ 
Business DevelopmenL Head 

Signed in the presence of: 

· DG TO S. ASUNCION 
' Chief Leg Executive 

j i,n OAf=~~-os-17 
HANNA~INE l:>ALISAY 
Division Chief 
Accounting and Internal 
Control Department 

C) .iff,h· {-;r--
MA cR!»O ~.~LA»6~F 

Witness for 1-SECUR!E 

~HNA.BASA 
lnformation Technology 
Management Department 

/to-do 
·s for I-SECURE 

1 I Contract for the Bidding of Network Monitoring System 



ACKNOWLEDGEMENT 

REPUBLIC OFTBE PIDLIPPINES) 

CITYl~t ~.1\A ) S.S. 

BEFORE ME, t~is _ da.£br1liY 201j 2013, personally appeared the following 
persons exhibiting to me thei r respective Government issued ID's. to wlt: 

DR. ALVIN B. MARCELO 
Philippine Heal th Insurance Corp. 

PHILHEALTH LD. # 

LEILANI Q. CRUZ 
I-Secure Networks and Business Solutions, Inc. 

Known to me to be the same persons w ho executed the foregoing Contract Agreement 
consisting of t hirty (3 0) pages Including the annexes and th is page on which the 
acknowledgement is wri tten and they acknowledged that the same Is lheir free act and 
deed and d1at of the cor porations be ing represented. 

WIT NESS MYHAND AND SEAL on the date and place first above written. 

Doc No.~ 
Page No. --:;7 
Book No.~ 
Series of2013 

,, r. DEL! R. AGCA IU, JR. 
NOTARY PUOLIC 

UNTIL DECEMBER 3 1, 2013 
PTR NO. 0285334 I 2012·2013 MLA 

IBP NO. 873692 12013 MLA 
ROLL NO. 241355 /TIN· 1 ~4-519-066 

MC1.E 111 - 0013521 
Com. No. 2013 • 023 
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Section VI. Schedule of Requirements 

The schedule of services expressed as weeks/months stipulates hereafter a date which is the date 
of the maltenanceservlce to the project site. 

Item Description Quantity Total 
Number 

Network Monitoring System One (1) lot One (1) lot 

I hereby certify to comply and deliver all the above require~ -

I-Secure Networks & Business Solutions, Inc. · ~ardo 
Name of Company/Bidder Signature over Printed name 

of Representative 

• 

Delivered, 
Weeks/Months 

Wrthin Thirty (30) 

Calendar Days after the 
issu.ance and receipt of 
the Notice to Proceed 
by the winning bidder 

1/15/2013 

Date 
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Annex. "Bn 

Bid Form 

Date: January 22, 2013 
Invitation to Bid No.: ITB NO. NMS 2012-010-IT 

The Chairperson 
Bids and Awards Committee 
PHILHEALTH 

Gentlemen and/or Ladies: 

Having examined the Bidding Documents including Bid Bulletin Numbers___, the receipt of which is 
hereby duly acknowledged, we, the undersigned, offer to supply/deliver/perform One(l) lot Network 
Monitoring System In conformity with the said Bidding Documents for the sum stated hereunder: 

COST per item Total Cost 

PARTICULARS · (Inclusive of VAT) {Inclusive of VAT) 

One million three hundred ninety five thousand 
six hundred sixty five pesos. P2,7.91.33 p 1,395,665.00 

We undertake, if our Bid is accepted, to deliver the goods in accordance with the delivery 
schedule specified in the Schedule of Requirements. 

' 

If our Bid is accepted, we undertake to provide a performance security in the form, amounts, 
and within the times specified in the Bidding Documents. 

We agree to abide by t his Bid for the Bid Validity Period specified in BOS provision for ITB Clause 
18.2 and it shall remain binding upon us and may be accepted at any time before the expiration of that 

period. 

- UPtil a f.ormaJ Contract.is prepa(ed arulexewted~tb.is..!lid~toggltier_witb.yo.Yf.. written 
acceptance thereof and your Notice of Award, shall be binding upon us. 

We understand that you are not bound to accept the lowest or any Bid you may receive. 

We certify/confirm that we comply with the eligibility requirements as per ITB Clause S of the ' 

Bidding Documents 

Dated this 22nd day of Janu 
,R,'/c.h,.,, 60/l:::vcl. 

[Signature] fin the capacity af} 

, - '""- - - ·~ Ne! ,,,,,,_,*.,- </- ,e.,_, '""',r:s Duly authorized to sign Bid for and on behalf of _ _ '-'_"'-~-'---,.----=-----------
\SD/..,,4ons ../n c . 

' 
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Section VII. Technical Speciiicadons 

SPECIFICATIONS l Scatcmcnt of Compliaucc 

• S1tttm«ll of Co1apUanCc• Hidden mw1 tt11te bctt' rilhcr "'C,ttnpl1" or '"Not Comply" asuzut e.ch c,1f I.ht n:iWviJual p111.mo•eD uf each 
Speci.60.tiun il;lt1ng tbt ('l)UCtpondh1g 1>1:r(otmlUltt pantl>CICI' cir the t4u1pmcn1 urrered. Sm.t:mcotl o( "Cumpl)"' or "Nm Comply'=' •mill be 
t.upponcd by evidence i.n a Diddttt llld 3.0J t:f0$$•«:fe:renceJ tu thnl C\ uJen...c, J!yJJcnt;e 7ha0 be u\ the furm u( 11ill1\ufactuti:<'1i Ull ·iun~Jcd tn\.e:r. 
l11 cru1.11~. 1.1n¢0uJ.lOOt1al • •• tcmrau of •pccHicaliun :1111.I cumpli:u1ce lltucJ by the fl11uu&.ct.ue1, ~111~le1, 1nd~pcndcu1 tc~t d1m1. etc., a, 
appropo. .. te. A JQtc.n1cn1 that I• ®C,111.1p1>0ned by cvidc11c.c ut' {,, 1ub11cc1u•11ll1 (uund w be conir.i~l·cteU l.iy tlie eviUcucc pn;M:n1«l will 0:1iJu the 
Uid uni.I er cvalu11ou11 hn.bht (ur rcrccuun. A $lalCmc1n ch.hu iu die Uidtltrll flltt«ncni ~f comptian l)r the JU)JfX,JfllllK cvkk11cc th:il Li fuu11ll \u be 
(111~ cltl\IOt dl)fllll:i UW e...aJual.lon, pv•t·i;ualilic•Utiu 01 I.be Cl\tc\lbun o( \he Cuotnct tU..Y be t'C ·.u'dc:J .~ . Crn1.11.h1kn1 anil milder the !}id.Ju uc 
SU""licr Inblc rur ... ruHCUl.KH) wb•ct Cb I.he IHl.l'l0 isiuOJ or !TD 01\1 .. J. 1t11.)lU"1.ad/oc CCC O•use 2.tt11.Hu' 

1. SCOPE OF THE PROJECT j Stn tcme.iH or 
Con1nlia.11c::c · 

,I 

This ptojec1 will cover the delivery, installation, testing. 
m.a.intcnaocc, docwncntation, and support for the 
N etwork Monitoring System. The proponent should be 
able to integrate the system witl1 Lhe existing PbiJHcalth 
Network and lT lnfi:asti:ucturc. 

SpecificaUy, t.he vertdor s hall pi?ovidc Nelwork Monitoring 
System with the following speofic:ttions: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Must be nblc to support at lcrust 500 devices or 
UnUmitcd Sensors. 
Must be able 10 monitor network devices like 
routers, switches, wireless equipments, servers and 
other SN Ml' based dC\~ccs. 
Must have a b.igb quality Gtaphie User Interface 
(GUJ) which is accessible cent.rally or remotely 
th£OLtgh web based managcme11t. 
MusL hnvc Performance Monitors thaL U'llcks the 
health. of network •'!d applieatio11 inftastrucrurJi:: 
over umc. · 
Must have Active Monitors that can be able to 
track 2nd alcr~ in real wne when devices and 
services are down. 
Musi have Passive Mo1utors thai listen for 
external signals (SNMP t.raps, even t log messages 
and sys l9gs) to ic:leuti.fy and alert on infrastructure 
issues as they happen. • ' 
Must have Custom Monitors that can be set up to 
t.rack individual performance met.tics as required. 
Must.have .AclillC-Script~e.tCoimance Monitors 
~upporti.ng jsaipt and VB Script. 
Must have Application Monitoring. Must be able 
to collect application infoanation (services, 
processes, etc.) 
Must have System Moniloring that can perform 
rhc following: 

a. Resource Jl:'fonito1·ing for Windows systems 
using SNMP or \VMl, as well as Unix / 
Linux system~ using SNt-u>. . I 

b . Process Monttonng - 1ncliv1dual processes 
responsible for those spcciftc services oh 
tl1e server using WM] :md SNMP I 

c. Hardware MonitocinQ · acove monitor~ 

~010 . 001 

r (>ff••.<! of c"' .:>ecretarlat 
3AC Ctinlrat Offlce 

Cl!1>1p/g- Rr',.. /rJ JI'IJ01 
'I'{' i.J't:o,•urc /?.~V-<n!.t. 
r'P11f& • nrJ1-ro 10.1or 
Of t~J'ecun /l~nlk:J. 

&Jmpl'f- ~Fork- /.I'IJRJ'7 
",{; i..J'"'()JJ'"· Rr·r~.11•.t 
e_oA1l:f • f'<'F ,,.. fr> IS'A/flf 
<Jf" l~'tt/f<. ,QYj.<HAC)> 

Cftnp<J•Nf<r fr; IJ'Nfr? 
tf' 1-;/'l!Wn Atrcrcru 

Compl'i ~ npr-fo /S'fl/0? 
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Ce11'i!!J~"'Fr-lc /~/JM 
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Cf 1-fi',UAI'< R.r'-'f:,fl« 

Coity;~ 

-~ra- /v J.ffl/(J<j ~r 
,:pc.,;. ll•r""-"'llCL 

- te. .(r fr, rrtJ<Dlf nf , ~Xcvt•... lltr<hA•c 

'-!(~.tr~ '.f .<IG ';p;. 

·! 

. . 

.· 

• .1 



mc:Judmg fan, power supply and 
ten1pc:ra rure 

d. File S~stcm Momtormg • provides acnvc 
monnors for tr.1ckmg files and folde rs in 
the monitotcd systems en vir:onment 

11. Must be nblc 10 monitor nnd n11nlyze network 
t.r;n[6.c situation o n the follo,viug iust:Ulccs: 

n. Rcnl Time 
b. Long Tenn or Histodcal Period 

l 2. MusL be able to measure Lhe following parameters 
a. Network interface urili2a1ion(bandwidth) 
b. Ptoccssor load 
c. Memory uulization 
d. Disk UtiliZ2rion 

13. Must be able lo geoCJ:atc reports thot an be used 
for pbnoing and 1.rnublcshoo1mg. These reports 
must be customizable and can be sent i1t a desired 
schedule. Jlcports can be exported 10 l«xt, excel, 
01· pur fomrnt. . . 

14. Must be nbJe lo creat~ c:usto n'l rnvn.ilors (or :'l.,y 
WMl-cnabled application. 

15. Musi be nble to monitor Remote Desktop 
Connect.ion. 

16. Must have automatic device discovecy for SNMP, 
IP ranges, Ho<1 File Scan. 

17. Cnn be nccessed via sm:m phone. 
18. MusL be nble lo save data and s tatistics in • 

database. 
19. MusL be able LO customize aler ts on cl no ti ficadons 

by sening rules nnd thresholds. 
20. Must have a real Wnc alerts ond l\Otification (via 

active setipt, email, program acuon, sms, service 
restart, sound, syslog, web alarm, wtn popup and 
system u:ay alert. etc). 

21. Must have the capability to support the following: 
a. SN!vIP 
b. W/:vU 
c. SQL Quct}' 
cl. Script 

22. Must have support for o uL-of-Lhe-box applica1100 
monitors such as 
~ Micro-.oft- Windows™ S«tvi:r 2003 and 

2008 
b. Linux® (Red Hat®, SuSE®, Ubur1tu®) 

through SSH or SNM r 
c. · Sol:uis 10 
d. 111TP / HITPS 
c. MicrosofL® E.'<ch:mgc 20 t 0 
r. MS SQL query 1nonitor !l•IS SQL Sc.rvcr 

Monitor 
g. Oracle 1 lg Monitor 

23. Must be able to create and customize applicaoon 
templates. 

-

-Nr,,.. /v /SA/tP<r ''"f 
1·1'1~ A-.rJr.1.•<{ 

to111; f..1-r~r.cr /., 
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A f' w,e m< 

C1JnyJ/'J . r1t11-fo IS,W( 
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2. TRAINING 

The wtnnmg blddc:r mus1 pro,•1de 111-dcptb ,lcchrucal 
tca.ining for syste:n1!' c:nginecr5 \vho \vill be adn1inistc.cing 
•nd managing the ;oftw:u:c. 'The tnining mus1 focused on 
unpleiucntauon, co1lGgw:nl.ion and maorigen1c.nt of the 
fuoctioaalitie~ and feacures being offered and musl 
include bands-on c.'erc1scs. To validaie the u·oiti.ing's 
cffoe1f,.1cy, 1hc winn.i.ng biclderrnus1provtde- o;c:tr:uliiilg 
coune li~tcd below and musl OC-conducled by on 
~utbodzed ~~J.Li11g ce111er •nd ~ertified rrnine~. -All 
expenses lbai pc£t'1in Co the said training . should b~ 
s_!:ouldcred by the winmng bu.Ider. - ~; - · 

Course 

linplcmcuLatioo, J\d10Uusu3Liou5 aoc.I 
l\fao1gcmcnt of the Network 1'l•nagcment 

Software 

Partic::ip:tnt.s 

4 

3. INSTAl..J..ATION ANO TESTrNG 

,, 

'The vendor must ensure 1ha1 tbe proposed 
solution will be compat.iblc wi1h th e existing 
ITtnfrnstructurc of PH.Il..HE.AL TH. 

Intensive testing should be done by the vendor to 
achicv~ lhe funeuonoli1y of lhe equ•pmonl. 

JosW!ation period should not b<: more than llu.cty 
(30) cnlend;1r dnys. Tbe proponc11L shoU indicate 
the details of iast:tUntion for the eotirc projecL 
Bolh parties will dcteanme i.he tnstallntion and 
implemcntalion based upon the agreed schedule. 
Implementation will immediately commence upon 
the issuance of the Notice to Proceed. T11e 
winning proponent shaU guarontcc insl<lllauon 
and testing within the spcafied period of agreed 
schedule. 

Cvn-ir(Jl:J 
_ ,,, Hr~,,..,..:(J. -lo 
p~e- "- ""r I-& 
1iu'ued hie( hwflefi, 

111e pwpo11cnt shnll indicalc the details of 
installation ~nd configu~:rtions of rile N'etworl< 
ManagcmcnL Sortwarc. The insl•liation, 1esung 
and implementation musl be agreed upon by 
PhiJHcaltl1 nnd the proponent. 

__ ,_ 

t 

4. WARRANTY 

The proponcnl must include W2U2nty for three (3) years. 
Duong lhe warrant)' period, t.he winning proponent must 
ensure 1haL PHlLHE.ALTf-r would be given the SofLware 
updates and patches. Software updates musl include 
major '''""'on updates 1f ever :t rnajoc release will be 
co•crcd within lhe wur.wtv 1>cood. . 

~010.001 

t
·c;,;:.; ol t: 11- i:iscratarlet 
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11ic winning pcoponcot must p rovide FREE 
Configuration assistance (on-site) for the ducal.ion of the 
w:u:raoty penod. 

5. AFTE R-SALES SUPPORT Al\'D .MA(N TENANCE 

)" During the warrmty period, the vendor shall 
provide highly experienced and Lrai1ied cechnk:J 
personr1cl o i.: engineets to 1 nnintain 1.he softwa.rc. 
Service cng1neCl'$ must be under 1hc \\rinrung 
bidder's supervision m rendering the te<jUJred 
suppo11 !lnd n1a.inteoancc . l-1 c:.nce, ~ List o f support 
personnel with detailed rcourne on experience and 
uaining must be provided by the wmning bidder. 

>- O n c~ll support shaU be available from 8:00AM LO 

S:OOPM Monl)ay to F riday. On-snc support must be 
the next business <by following the ume of the on· 
call in C:\ses 'vhcrcin the pho ne ~upport could not 
solve the p roblem. 

6. DOCUMENTATION 

~ TI1e biclclcr i11ust pcovjclc user and ! y1tcn1 1n1"1nuals 
and technical materials of the software. Complete 
documentation must also be pro,•idcd. 

7. ACCErTANCE 

)> PHILHEALTH technical personnel must rcvtew 
and approve Lhc ins tallauon and tesUng conducced 
by the \'cndor. 

. 
)> All ddivenblcs mentioned above should be 

checked by PH IUfEALT l-l nnd comp lied by di e 
vt:ndor before the final acccplance and turnover of 
the system. 

)> Proiect acceptance m ust be witbin ~he thirty (30) 
day period ( l5 <l•ys for the delivery plus 15 days for 
the insiaUauon). Jf the ..Pr~onent failed to meet th~ 
cul-off date, a correspond ing penalty for the late 
delivery o f goods o r services will be charged :1g:tinst 
the winning bidder. 

8. DE LIVE RY ADDRE SS AND DATE 

}' 111e bidder must deliver the Network Maoagcmcnt 
Software not more than diirty (30) doys after the 
issuance of tbc Notice to l'rncccd (NTP). '1t must 
be dc~'·cred at 15'" Floor Room I 503 Citystatc 
Cenuc Buikhnn, 709 Shaw Blvd., Pasii? City. 

li~010 . 00 1 
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'J. All items 111 the specifications ace generic and not tailor Conip/;i 
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r 
hereby ccrlify to comply with all the ~ve Technical SpccilicaLions 
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Rt1utblic of/he l 'hilippines 
PHILIPPINE HEALTH INSURANCE CORPORATION 

Cilyslttle Centre 13.uildiog_ 709 Shaw Flou)c\'ard. Pusig City 
HeallhJinc 411 1~74'14 \\'W\'o", 11l1ilhi:.11hh.eyv.uh 

NOTICE OF AWARD 

0 1 MAR 2013 
Date Issued: ---- - --- -

Ms. JINKY CRUZ 
I-SECURE NETWORKS AND BUSINESS SOLUTIONS, INC. 
Uni t 1018 Cityland Shaw Towe r, Shaw Blvd., Pas ig Cily 
Tel. No. 634- 1923 
Telefa": 634-1880 

Dear Ms. Cnrc 

... ~-~ ·­
--~ "'-" 

We are pleased to notify you that your bid proposal for the µ rocureme nt c•f One (1) Lot 
Network Monitoring System for the execution of /-Secure Networks and Business •! 
Solutions, Inc. at the Contract Price equivalent to One Million Three Bu:ndred Ninety 
Five Thousand Six Hundred Sixty Five pesos (PhPl,395,665.00) is hereby accepted. 

You are hereby required to p rovide within ten (10) calendar days the performance 
security in the form and amount stipula ted in the Bid Documenti: of the said 
procurement. Failure to provide the perfo rmance security shall constitute sufficient 
grouud for cancellat ion Qf the award and fo rfeiture of th.e bid security. 

Verytrul~ 

ENRIQUE T. ONA, M.D. 
Secretary of Heal th/ Chairman of the Board and 
OIC- Presiclentand CEO 

Conforme: 

Ms. Jn£~z 
I-SECURE NETWORl<S AND BUSINESS SOLUTIONS, !NC. 
Date: J1.MqL f, !J:Jts 

.» teamphilhealth IJ www.faccbook.cont!Vhilllcalth ~ info@philhealth.gov.pll 
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llf'J•Hblu· 11/ 1/1;· 1'111h111111u'). 

PHILIPPINE HEAL TH INSURANCE CORPORATION 
t tl\-t:l;tl.: t'~Jl.1J<" liu11Jun• 1'tt't 'h.''" l'nuk' .uJ. l':l•'1t I.. 1h 

l-1t11ll llai.:- .Mf. -...,~ \ '"' p.!ill!!,;tllh ·~ 

lHDS !\NU AWARDS COMMITJl~L'. l'Ull INFOHMATION TECHN(JLO(, Y 
ltESUU l{(..L::- (HAC-1 l'll) 

RESOLUTION NU. 0 3 's. zun 

RESOLUTION RECOMMENDING THE DECLARATION OF I-SECURE NETWORKS AND BUSINESS 
SOLUTIONS, INC. AS THE BIDDER WllH THE SINGLE CALCULATED AND RESPONSIVE BID 

(SCRB) AND THE AWARD THERETO OF THE CONTRACT FOR THE BIDDING ON THE 
PROCUREMENT OF ONE (1) 1.01 NETWORK MONITORING SYSTEM 

WHElll:AS, the J11v1tanon to Bid 1n II) Nt• NM~ ~O l'.:-l•JO·lT on th• llldtl111g 101 the 
Procuro111e11t nf 0 11 " f1, Lul Networl1 Mo111lunn!( ~ystem w1ci. an Approved Budg•t fo1 the 
Conlr~~L (ABC) of One M11liu11 Five Hu11tlred l1wus;i11d pe>os f l' hPl.SOll,OOIJ.Ul.1) W:O> po>lcll at 
Phil·GEP!ot. PhilHe:ilth Cc•1 pttrale websilt" .. uhl .1l .:on~µicuuus pl<1ces IOGllet.I ~ll the PhilHeallh 
H cad 0 rhce un f.1 ercn'lbt·I J '' 2ll l J to hHtlHll \I 'I .!U 1 .. <. 

Wl!EllliAS. Ill '"'P«11se lu the s.ml 111v1l~t1 011, four \'II 01dde1> seniret. the b1ddmg 
docun1enLS. nan1+.=ly 'l'rendtt and 'l'echnulligic~. 111 (, I Secure Ntt\.\•orks tH1d Uus111es~ Soht L1ons, 
Inc. (!·Secure), •·PLOT, Inc, .111d Micro-I• hllern.1t1011ill Inc. 

WHEltl:'.AS. ii pre bi<I conferenc" wa> held on lanu•r~· J 0. 201::1 Ill order for the BAC ITI\ 
lo ucco111modaLu clarllu:a tlon• and othe1· qu"'''"'' ol lh• rropoll cnls and thereafter a llld bullean 
was tssned 011 Januilry 1~ •. 2013 to proponents who obtai ned the b1dd111 g doc11n1el't:s; 

WHEltliAS. the Oµcning uf Bids""~' held 011 l;unwry 22 2013. whcrc111 I-Secure was 
.vl1udged "s lhe propo1oent with the Sm.~e Calc\llal.<l U1d amuunDlll( lo 011• Millro11 Three 
Hundrnd Ninety five Th•;11 ;:a11d Six llundred ~O:<LY l'1ve pesos iP hPl,395,o65 UUJ. l.onsequuntly, 
the SAC ITR ms:ructed tlw Ted1mcal Workin~ Group (TWGi concernPd lo proceed with tl1e , 
pOSl•C\ Ualificaholl Of the 3fC1remCnt1oned h 1clclt:1', 

WHERl.:AS, Lhc TWG conduct~<I on c\,tlu,1l11m un Ian""'·~ ltl. ~Ob and presented ll~ 
report 111 the lMC-ITI\ noetlong he ld on ~obr11:11:" "· :!tl lJ ~nd informed tl1e com1111ttee tlrnt the 
lml pr<.1posal of I-Secure "'as found tn h~ rnrnph•nl with the glrglbihry, 1ech111c.1I and linanc1al 
1 oquir~ me1it< of Ph II Healll 1; 

WHEREllS, the llAC·rl'H concm 1 nd with Lhu rni:omnu;lld~t1on ol the TWG to dccl~re I 
Secure Networks and b1 .mess Sol11t1011s 111 ~< the ultldcr with lhe S111~lc Calrnlatca and 
Res;>onsive £Ji cl; 

NOW, THEl\EFOI\ !;, prc1111ses w 11s1d-. td, lht UAC ITR resolves. as 1l 1s her !by re .ol'""'· 
lo recommend lJ• the Sec1 e tary o l Heallh/ t.h;ii rnian t1f lhe Board and OIL- l'res1denl a 11tl 
LEO the a w,11 d ol the contract fo: th• llld<hn~ on the proc:iremenl of One (l) 1.ot Network 
Monitoring ~ysicm to I SliCUltE NETWOIU(S /\Nil OUSIN"SS SOLUTIONS, INC. 

Ii t\\'\~ l.h\,I"'""·" HJ1 l1ulll.:11hb 

·' 

-
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IT IS SO RESOLVED. 

Signed this 2!._day ol January 2013 al Pasig City 

~0, 
-·-----+______::::~~ . .., 

DGAR JUUo) s. AS~!;JC ION 
~~/'SOii trvy 

J APPROVED 
] OtSAPPROVEO. 

) Others 

. ~(((;L__ 

/2w(J~'---
VP EV ELYN~ . BANGALAN 

V1ce'~C~w1rµersu1f 

J'I f'J:..,1..V\J 
SM EVANGELINE F. RACELIS 

Me nber 

'-:rt\ 
ATTY .. t~~RY F. IBAY 

ATTY.i~B. PJNEOA II 
/ tMember 

~
V\\>.,/~.! 

SM MA. 1~1HA s: v ARLEZ 

/, Me~''.?P' . 
j/<(y<~; 

V~UBEN JOHN A. BASA 
E11d-11ser!M ember 

ENRIQUE T. ONA, M.D. 
Secretary of Health/ Chairman of the Board and 
OIC- President and C.EO 
Dale Signed: - - - - - -

UAC·ITR Ru~oluUon· l\w:i1 d ufl:t..nLrai;:t w l-Secure tlutwm ks :,i,nd Su.slues} Sohn:h.1ns, Int. 

1C:amph1ltic11llh f{J www.raceboo~.com/PJiillluhh 

.1 

~ lnfo@pnllbea\ti\.guv.ph 
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Seed on I V. General Condi dons of Contract 

1. Defini tions 

1.1. lu this Contract, the followi;Jg teims shall be ioterpi:eted as iodicated: 

(a) "The ComqcL" means the agteement eoteted imo between Lbc Frocw:iogf:'.11liry 
and I.be Sup,Pliet, os «•corded in the Cona:acc Form signed by tbc parties, 
ioclmling all attachmtots and appeodicc~ thereto ood all documents 
i.t1cvtporntc<l by rcfercnc;e therein. 

(b) "'l1>e Cona:act Price" means che price payable Lo the Supplier under chc 
Coatntct for the full and proper .Performa.ace of irs c(n11Aac~-ual obligations. 

(c) "The (;oods" means all of the supplies, equipmcn~ machinery, spare parts, 
othet mareri11Js 'aad/ o.c general support sc.tVices 'vhic.h the Suppli-~ is required L<> 
ptov:idc to che Procuring Eutity under the ConcracL 

(cl) "TI1e Services" .n1eaos chose ser\ticcs ancillary to the supply of the. Goods, such 
as ttanspo.rUtion and insu.roncc, and -any other iucidental services. such as 
inst:allaci.011, commissioning, proviSion of t~choical ~ssistancc, uaullng, and other 
such obligacions of the Supplier covered under tbe Conll:llct 

(e) " GCC" means the General Conditions of Cooa:act contained in 1h.is SectioIL 

(l) "SCC" mc•ns the Special Conditions of Conttoct. 

(g) "The Procutiag Emity" means cl1c organization purchasing the Goods, as 
named in the sec. 

Q1) "Tbe ProcuciJ1gEntity's country" is cbe Philippines. 

(i) "'lne Supplier" roeruis the individual cona:actor, manufacturer disttihmor, ot 
fu:m supplying/manufaccw:ing cl1e Goods and Services <wdcr this Contract and 
o.amedin the SQ;;. 

G) 111e "Funding Source" means the organization llll!llCd in the sec;. 

(k) "'The Project Site," where applicable, ioeaus tbe place 0 1 places named in the 
sec. 

,, 

------------ rn--"Daf.' rncan,,.calendRr day,- ------- ~ - ----------....~ 

(m) Tbe "Effective Date" of tbe cona:act wi ll be the date of xeceipt by tbc Supplier 
of tbc Notice to Proceed or I.be dare prov.idcd in the Noti:e to l'rocecd. 
Performance of aU obligations shall be reckoned from tbe Effective Date of tbe 
CooLract. 

(n) "Vecificd Repon" refers 10 the report submiucd by tlte lmpleo1euting Uuit to 
tbcl~cad of the Procuring E ntity setting forth its findings as to t.hc existence of 
grounds o.r causes for. tcmlln..1tioa aod explicitly st:ating its reco.mmcadation for 
the issuance o f a NOtjct:. 10 Tea-nin~ne. 
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2. CorrL1pt, Fraudulent, ColluSivc, :tnd Coercive.: Practices 

2.l. Unless otbe(\v.ise ptovjded in Lhe sec. tbe Procu.i::iog Entity as \Vell as the: bidders, 
contractors, or supplier. shall observe rhe higbest standard of ethics during the 
procurement and exec:utir,n or this Co.otrnct. Jn pursuance of this policr, the Procuciag 
Entity: 

(a) defines, f()r the purposes of this p.rov:isioo> the le.ems seL rorth bc:IQ\V as follows: 

(i) 

(ii) 

(iii) 

(iv) 

"corrupt pcu::tice" me·ans behavior oo the part of offici:tls io t.ht: public 
or pciv:11e sectors by \vh.lch Lhey i1nptOpc:.rly and ucilil\vfully etu:it:h 
themselves, otbc1·s, or induce others to do so, by 1nl~us:1ng the position 
io which they arc pL1ccd, and it includes the offering, gi\•ing, recei\•ing, 
or soliciting of anytlllng of value co influence dle action of noy such 
official i11 the procurement process or in conu:act e..xecut:ion; entering, 
on behalf of the Govei:uroem, inco noy contract or transaction 
manifestly and grossly disadvant1geous w the same, wlli!ther or not the 
public officer profited or will profir thereby, and similar acts as 
provided iu Republic ,~c< 3019. 

"fraudulent practice'' means a misrepi:cs-cntation of facts in order co 
influence ll pcocuccn:u:ot. p.rotcS'S or the execution of a contract to the 
detriment of the Pr.ocuri.og Entity, and includes collusive practices 
among Diddet~ (prior to or after bid submission) dcsigi>cd 10 establish 
bid prices at artificial, nou-competitive levels and <O deprive 01e 
Pi;ocuring Entiry of tl>e benefits of free and open competition. 

ucollusive practices" means a schc.:JDe or ~crnogemc-nt hcLweco t\vO or 
mo.re Bidders, with or without the::. k.oo,vledge of the PJ:ocuriog Entity. 
designed to establish bid prices at artilicti~ no11-competi :ive levels. 

''coercive practices,. means h_aanhlg or thte.1.te.niog to harm, directly or 
indirectly, pe~sons, or their propc1ty to influence their participacioa in a 
pro.cp.ccment process, or affect tbe c.xecucion of a contr::1ct; 

(v) "obstructive practice" is 

(aa) deliberately destroying, falsifying, altering or concealing of 
evidence material to an admioistx.-itivc proceedings or 
iovcstig;H:iou o.i: n1aki.ng I-alse statements to investigators lll 
order to mate!ially impede an adminiso:ative proceeding; or 

' 

" investigation of the Procuring E ncit)' or any foreign 
g0V7m-riiCiit'lforeignor mlema60nal ·ffoaaciiig :illsb1ucion iiito·----­
allegations of a corrupt, frnudalcat, coerci,·e or collusive 

(bb) 

practice; aod/ or tbr.ealetliog, hai:assing or intimidating aoy 
parry lo prevent 1t from disclosing its kJJowlcdgo of 11>atto.rs 
rclcv-aot to che administrative pt:occeclings or. i.ovestigatloo or 
frool pursuing such proceedings or iovestigacioi:1~ or 

acts intended to materially impede tbc c:<crcise of tbe 
inspection and audit rights of the Procuring Entity or any 
fur.eign govcr~nn1cnt/fore.i.gu or inte.rnati<>nal finaocing 
institution he.rein. 
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(b) will reject a proposnl for award if i1 determines that the Bidder rccomruended 
for ~l\vartl bas engaged in a.a.y of the pr;1ctices mentioned in tlt.is Clause for 
purposes of competing for the contract. 

2.2. Furthec the r~unding Source, Borrower or l'rocuciog Entity, as :1.pprop.1.iatc, ,viU seek to 

impose the 01a.ximum dv:il, <td.m.iiJ..iscrotive ru.1d/or etimiotil penalties -av:iilnblc u.odet the 
applicable law on individuals aod orgau-Wu.ioos qeemed t<'> be involved \'11ith any of the 
ptacticos mentioned in GCC Clnusc 2.1 (a). 

3. l hspection Md Audit by the Fundi.ng Somcc 

4. 

'lUe SllppJjcr shall permit the Funding Souicc to io.spect the Supplier's nccou:..1ts and l'Cf;ords 
relating (Cl the pcrfonua.oce of the Supplier and to b.ave them audited by audilocs appoiuted by 
the Funding Source, if so required by the Funding Sow'Ce. 

Governing Law and Lang u;-tge 

4.1. This Coottac1 shall be intecpreted in accordwcc with the Jaws of tl1e Republic of the 
Philippines. 

4.2. This Con tr.act has been executed iu theEoglish langu•ge, which shall be the binding and 
cootcolling L111guage (or all 1nattcrs rclatiag to the mcao.iog or inte.1:pretation of 1.hj~ 
Contrnct. All co.uespondencc 'aod other docu.'))euw pertaining to this Contxact 
e.~changed by the panics shall be. written in English. 

5. N otices 

5.1. Any notice, r<..··quest, or conse.nr required or peunitted to be given or n'Ctde pui:suaot co 
chis Contract shall be in \vritiog. ./\ oy such notice, requesl, or consent shall be deemed to 
have been given or made \Vhen received by the concerned party~ ci1.hc!.C in pc.csoo or 
th.<ougb an :iutbotlzc<J representative of, the Party to whom the coJUmuoication is 
addressed, or wheo sent by registered mail, tele.x, telegram, or facsimile 10 such Party <1t 

the address specified fo the SQ:, which shall be effective when deli·1ered nod duly 
rccci\rcd or on the notice's effecdve date, \Vhicliever is later. 

5.2. A Party may change its address for nopce hereunder by giving the other Party notice of 
such cbaoge pu.r:suao1 to the provisiuas.listcd in the sec for GCC Clause 5.1. 

6. Scope of Contract 

6.1. The GOODS and Related Services to be provided shall be as specified in Section VI. 
Schedule of RequU:emeuts. 

6.2. This ConttocL shall include all such items, although not specifically wcotioocd, I.bat can 
be reasonably inferred as bc1Jg required for its completion as if such items were 
expcc:ssly mentioned herein. Any addicional rcquii:cmeuts for the cou: plecioo of this 
Conttact sb..' U be provided iu tbe S<.C:. 

7. Subconuacting 

7.1. Subcontracting of any portion of the Goods, if allowed in tbcBDS, does not relieve tl1e 
Supplier of any liabilicy or obligation undcc this Coni:racL T11e Supplier will be 
responsible for the nets, defaults, and negligena: of aay subconlJ'aci:o" its agents, 
scrvaois or woJ:kmen as fully as if these were 'rne Supplier's own acts, defaults, or 
negligence.., or those of its agents, servants or \vorkmco. 
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7.2. Subcontr•ctors dm:loscd •nd identified during the biddiug may be cha.:iged during the 

i1nplt.mcotation ur tllis C.ona:act, sul>jcct to complianc;:e with the zeqwr~:d qlll\lificncions 
:aocl tbc ar>pt<JVal of Lhc.: Procucing Eni.iLy. 

8. P rocuring E n city's Rcspooaibilitics 

8.1. Whenever me performance of the obbgations m this Conttact require; that the Supplier 
obttun permits, approvals. iinpoct, and other licenses f.rom local public :iu1horicies, the 
l'rocucing Entit)' sh11ll, if so needed by the Supplier, ruoke its best e[fort to °'sist the 
Supplitr lo complying with such rcquirt111c:nts in a timely nuJ expeditious 1nnnne.r. 

8.2. l.11c Procuri>1g Ent.ity slull pay all costs involved u1 the pcrfcmuncc of its 
responsibilities in acconlance with GCC Cbuse 6. 

9. Prices 

9. l. For t.he given scope of work in thi$ Conl'.t:lct :is awuded, all bid price• arc considered 
fixed prices, :md therefore not subject 10 pci<:e cscalarioo dwwg coolillct 
=plcmentation, except under cxl'.J':lordluary ci=uaoccs and upon pnor •pprovru of 
the GPPB in accordwce '"ith Secoon 61 or R.A. 91$4 and its IRR or except as provided 
in t hjs CL-iusc. 

9.2 Prices chnrged by the Supplier for Goods delivered nod/or services p•:rformcd under 
tbu Contract •b:tll not v:u-y rWm the prices quou:d by tbe Supplier m JIS bid, with the 
exception of ony change in price rcsulang fron1 2 Change Order issue<! in aecord:mcc 
with GCC Clause 29. 

10. Pnymcnl 

10.1. Payments shall be made only upon• ccnificatioo by the Head of the Prc>:uring Entity to 
the effect that the Goods have been rendered or delivered in accord:mc< with me terms 
of this Colllr.lct aod have been duly inspected and accepted. E3ccpt with the prior 
approval of the President no payment sball be made for services not yet rendered oc for 
supplies and mntcnals not yet delivered undcr this Couttnct. Ten pecce>'lt ( I 0%) of tile 
amount of each paymcnl sb.U be reta.iucd by the Procu.riag Entity to covc:r tl1e Supplier's 
w:u:rnnty obligations under th.is Conttacl 25 described in CCC Chose 17. 

10.2. The Suppliei'• <e<jUCSt{s) for p31·ment shall be made to the Procuring EoUt)' in wriung. 
accompanied by •n invoice describmg, as •ppropriate, I.be Goods de IJvercd •od/ or 
Services perfonncd, •rnd by document$ submitted putsuant to the sa: provision for 
GCC Clause (1.2, and upon fulG.llmcut of other obligations stipulated io this Conu:acL 

10.3. Punm:tnr to GC'C Clause 102, p•ymeots s"2ll be mode promptiy by the Ptocw:ing 
Enuty, but in 110 case L.ier thau su;ty (6!1) days after submission of ao invmee or claim by 
tl>e Supplier. 

10.4. Uuless other:wise p1·ovidcd in tl1e SC!:, the cun:ency i11 which payment is m•dc to tbc 
Supplier under this Concrnct shall be in Pltilippinc Pesos. 

U. Advance Payment and Terms of Payment 

11 .1. 1\d\•nnce pay111cot sh:iU be made on1y :,fu:.c prior appro\1~1 of the Presidt.r1 1 aod shall not 
exceed [t.ftcco pcccc111 (15%) of the Comxnct :u:nouo~ unless o i.herwisc dircc1ed by the 
President or ill cases :illowed under Annex "D" of R:\ 9184. 

112. for Goods supplied &om abroad, the terms of pa)'lllcnt sb.'111 be as follows: 
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(a) On Contract Sigu;1ture: Ten perceor (10%) of the Contracl Price sh...U be p:iic,1 

within sixty (GO) days Crom signing of the Contract and upon submission of a 
chltn ao<l a bank goamotec for tbc C<Juivalcoc amount valid uull tbc Goods axe 
delivered and in tl1e form provided in Seccion VTU. Bidding Fonns. 

(b) On DrJivery: Scveotj• peI"cCnl (70%) of the Contract Price shall be paid 10 the 
Supplier within sixty (60) days aftex the date of receipt of the Goods and upon 
submission of chc documents (i) tluougb (v1) specified lo the S<;( ptovision on 
Dcliveq• and Docuo1c:nt:;. 

(c) On /\cccptance: The xttnaiuing twenty pcrcem (20%) of the Contrac1 P.ricc shall 
be paid lo tbe Supplier within sixcy (60) days after !he dote of snbmissioo of the 
acceptance and iospcctlon cerlificaLc: fo( t:bt: J.:t:spc.:ctive deliveiy iS$ucd by the 
Procuring B.otil)"s authorized Icpxeseoca~ve. Jn the e\te:iJt that no lospcction or 
accepuwce c.crtificace is issued by tl1e Pi:ocu.cing Entiry's ::iuthorized 
tcprcscntacivc within forty five (45) days of the date shown on the delivery 
teceipt !he Supplier shnll hltve the tight LO claim payrocot oI the remaining 
twoo~y percent (20o/<1) :;ubject co the Procutlag Entity's O\vn verification of the 
reasoo(s) for the failuxe LO issue documents (v.i.i) and (viii) >S 1lescribed in the 
SCC pzovision on Delivery >ad Documcms. 

11.3. All progress payments shall first be charged ngainst the odvancc payment until the lnrtcr 
has been fully exhausted. 

12. T axes and Duties 

The Supplier, whether local or foreigu, shall be entirely .responsible for all the necessaxy taxes, 
stamp duties, license fees, and other such levies imposed for the completion of ihis Contract. 

13. Pedomu nce Security 

L3. l. With.in ten (10) calendar days from receipt of the N otice of Awaxd .from the l'rocnring 
Entily but in oo <:.'lSC later tha.n the signing of the coua:act by both paxtieo, !he successfol 
Bidder shall fumish the perfotmrulec scmrity in any the foxms prescribed in the ITB 
Clause 33.2. 

13.2. The perfocmnoce security posted in favor of the Proculing Entity shall be forfei ted in 
clie event ic is establisbed that the wi.nuing (?idder is in default in any of ics obligations 
under the contract. 

13.3. Tbe pecfoon:u1ce secucity shall remain valid @til issu:•nce by the l'rocucing E ntity of the 
Certificate ofFinaLAcceptauce. -

l3.4. The perforto'1nce sc.curity may be rclenscd by the P rocuring Entity and rcrurned LO the 
Suppliex after the 1'suaoce of the Cei:tificate of Final Acceptance sob1ec< LO the following 
coo<lirioos: 

(a) U1cre ar.e oo pending clai.ros against. the Supplier or tbe sutetJ c·:>mpany filed by 
the Procuring E ntity; 

(b) · TI>e Suppliet" ha. no pending claims for labor and materials filed against it; and 

(c) Otl1er tctms specified in the sec. 

13.5. In case of :1 tc.~d11cUon of chc conu:act .value, chc Procut:ing Entity sh~ll allQ\V a 
pt.oport:iooal reduction in the origiua1 pc:.r.foDDance security, provided that nay such 
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reduccioo is more than ten pe.i:ceat (10%) and th>t the oggregole of such reduciious is 
t10l 1nore tha.u fifty pcrc.c.ot (50°/.,) of cbe oribiioal pe.a:foonaacc:: sc::cu.cicy. 

14. Use of Co.otroct· Doc ume_nts and lnfonnatiou 

14.1. The Supplier shnll not, except for purposes of performiug the ol)ligations in this 
Coouact, witbout the Procuring Entity's priorw.cirt<:o consent, di$closc r.h.is Couttact, or 
any ptovisioa thereof. or ~nr specification, plan, drn,ving, pattern, sru:nplc, or 
infonnatio<l furnished by or on behalf of the Procw:io~Eutity. i\ny such disclosure shnU 
be made io confidence nnd shall extend only as far as may be necessary for [~w:poscs of 
s1..1ch pcrfoxma.11cc:. 

14.2. Any documeul, other than this Cootrnct itself. eoumc.i:ater! in GCC Clause 14.1 shall 
«"n>ain the propc.i:ty of the Procuring Entity and shall be rctumed (all copies) lo the 
Procuring Entity on completion of the Supplier's pcrlounance w1der this Co1itrnct jf so 
required by the Procuciog E.utiry. 

15. Standards 

The Goods provided under this Conrract sh"11 conform to the standards m•!ntioned in the 
Sectio11 VII. Technical SpecificaLio11s; ond, when no ·applicable sta11datd is m<:ntjoned, to · the 
authoriiacive standards appropriate to the Goods' counti:y of·ocigin. Such standards shall be tlic 
)alcst issued by the instltucion couccrncd. 

16. lnspecrion and Tests 

16.1. The Procuring Entity oc its reprcscniacive shall have the right to inspec1 aud/ or lo tes1 
the Goods to confum theU: conformity lo Lhe Contract specifications a.t oo extra cost to 
tbe Procuring Entity. The SCC: .ad Section VII. Tec.hn.ical Specifications shall specify 
\Vhac inspeccions aod/or tests the Procuring Entity requires and whei:e tbey are to be. 
conducted. T he Procucing Entity shall notify the Supplier in wci;iog. in • cimely mao.ncr, 
of the ideL1dty of aoy rcpr~entatives i;eullaed for these purposes. 

J ~.2. lf applicable, the inspections and tests lllil)' be conduc1ed on the pcemis~ of the Supplier 
or its subcon <ract<>r(s), at point of delivery, aud/or •t the goods' fu:ial destination. Ii 
conducted on the premises of the Supplier or i ts subcomraclor(s), all rca.'-Onable facilities 
and assisUUlcc, including access to drawings and p(oduccioo data, shall be fm:nished to 
the i11spectors at no charge to the Procuring Entity. T he SupplieJ' sball provide the 
Procuring Enti.1y with results of such iuspcccions and tests. 

16.3. Tbe Pcocuring Entity or its desiguated teprescutotiv~ shall be ea tided to attend the tcsrs 
and/ o.r inspect.ions .referred to in this Clause prov-ided chat rbe Proc:ui:ing E ntity shaU 
bear-nil of ffs own costs foaexpenscs mcurrcCL 'in connection Willi sucll atterulnncc­
includillg, but nut limited to, all traveling and boatd ood Jodgiog expeoses. 

l6.4. The Procuring Eocity may reject any Goods or any p:ttt tbereof that fail to pass any test 
ond/or inspection or do tJOt confoon '° the speci.6ca1ioos. The Supplier shall clther 
rcccify or replace such rejected Goods or parts thereof or make alterations oecessaty to 
meet the speci6cations at no cost to the Procuring Entity, and shall repeat tbe lest 
aud/or inspection, at no cost to the Procuxing Entity, upon giving• notice pursuant to 
GCC Clause 5. 

16.5. The Supplier agrees 1ba1 neither the execution o f a test aod/ oc i.ospectio:> of the Good' 
or any part tbcreof, nor the atte ndance by the Pr.ocu.cing Entity ox its xeprcsentativc, shall 
release the Supplie< from any warranties ot other obligations under th.is Couttact. 
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17. Wactru1t11 

17.1 . "I11c Supplier warrants tha1. 1.bc Goods supplied under the Contrac1 are Clew, unused, of 
the most rec.cot ot c:ucrcot plOdcls, all~ th:ll they iocorporate all _recent improvements in 
clesign nod lD<ltc.cials, excepl \vhc:o the f.cchnic:il spccific.1cioas .r.cqull:i:cl Ly I.he ]'rocuriog 
l! ncity provides othet'\Vif>c. 

17.2. The Supplici further wan:llnts 1.bot all Goods supplied uuder this Contract shall have no 
defect, a.rising froro design, mace.rials, o r \vorkmanship or f.com any ac.1 <.u; omission of 
the Supplier 1har may develop under aormal use of !.he supplied Goods ia the condilions 
prevailing in 1he counlr)' or fiual dcslination. 

17.3. ln ordec co assure that manufamu:ing defects shall be corrected by the Supplier, a 
warranty sh"ll betec1uin:d from.the Supplier for a minimum period specified in the~­
·Ibc obligation fo.r the warranty shall be covCJ.'.cd by, n.t rhc Supplie.r:'s option, eilbc.r 
retention money in ao amount equi"alent· L-0 at least ten perceat (10%) or the finn) 
p•)'ment, o.r n •pedal bank guarantee cqui>aleut to at least tea pc:.rccnt ( I 0%) of the 
Contt•ct Price or other sucb amow>t if so specified in the SCC. The said aruounts shall 
onli• be released after ihe lapse of the warcanty period specified in the SCC: pmvidcd, 
however, that tbe Supplic• delivered are free from patent and latent defects nnd aU the 
conditions .imposed under this Conuact have been fully met. 

17.4. T he l'rocuring Entity shall promptly no Lify the Supplier io writing of • ny drums arising 
under this \\'at:ealll.1'· Upon (cccipt of such notice, i;hc Supplier shal~ within the period 
speci(ied io the SC.C and with all reasonable speed, repair or replace: the defective Goods 
or parts thereof, without cost to tJ,e Procuring Entitj'. 

17.5. If the Supplier, having been notified, fails to remedy the defect{s) witbio the pcriod 
specified in GCC Clause 17 .4, the Procuring Entity may p roceed to take such remedial 
accion as may be acccssary, at the S\lpplier's ci.-.;k ru:1d expense and \Yith1;>u1 pi:ejudjcc t.o 
any other rights wbic:b the Procuring Entity may have againSL the Supplier under the 
Contract and under the :1pplicablclaw. 

18. Delays in !.he Supplier's Perfo<m•nce 

"18.1. DeliveJJ' of tl 1e Goods and/or pecfonnaace of Services shall be madt bi the Supplier in 
accordance with the time schedule prescribed by the Procuring Entity in Section VL 
Schedule or Requirements. 

18.2. lf •L any tiUlc d u.ring the pctlormancc of tlus Contract, the Supplier or its 
Subcootractor(s) should eucouatcr conditions impeding ci.mely deliverr or 1.he Goods 
and/ or performance of Services, the Supplier shill promptly notify the f'rocucing Entity 
in wdtfug of the 'fact of the delay, its likely d uration aud iis cause(s)'."" As soon ,.5 
practicable after receipt of the Supplier's notice, ?.nd upon causes pro1cided for under 
GCC Clause 22, the Procuring Entity shall evaluate tb.e siumtioo and ::nay extend the 
Suppliec's ti!lle for performance, in which case the extension shall be ratified by the 
parries by amei1dmeot of Contrac~ 

I B.3. Except as provided under GCC Clause 22, a delay by the Supplier in the performance of 
its obligations shall 'ender the Supplier liable to the imposition of liquidated damages 
pw:suant to GCC Clause 19, unless an Cxt<:nsion o f cime is agreed upon pursim,11 to 
GCC Clause 29 without the applirnrion of liquidated dru:uages. 

19. Liquidated Damages 

Subject to GCC Clauses 18 and 22, if the Supplier fails to satisfacto,rily deliver any or all of the 
Good< nnd/ or to perform the Services wlcl1in tbe pcriod(s) specified in 1.hi.~ Cont:t:1ct Inclusive or 
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duly !,'lMtcd l.imc extensions if aiir.. the Procw:iog Entity shall, without prejudice to its other 
.cemedics Lu:tder ch.is r.:on uacL and under the ::ipplic11blc );l\v, deduct fc(>ID the Cnn1.ract Pric<.:, as 
liquidated damages, the applicable mte of oac tenth ('1 / 10) of ooe (l ) percet1t or the cost of the 
unpe.i:fonncd portion for evc.ry d:iy of delay until acrual delivery or pe.t(onnancc ~J11c maxb:num 
deduction shall be cen pet<;eot (10%) of the amount of contract Once the maximum is reached, 
the Procuring Enticy shall i:escind ~e Contt;'IC-1 pursuaat to GCC Clause 2.3, without prejudice to 
other COW'ses of accioo aod 1cmedie~ open to jt, 

20. Setderr1e nt ofDispu1cs 

20. L If :Hl}' dispute or cliffc.rcocc of a11y kind \vhatsocvQ: sb:l.IJ ilrisc beL\vCen tl1Q ]>rocur.iag 
Entity and the Supplier in connection 1vitb or arising out of this CouLroct, the parties 
shall make every effort to resolve am.ic.,bly such dispute or diffcrmce by murual 
consult::1tion~ 

20.2. If after thirty (30) days, I.he parties have failed to tesolve their dispute '" difference by 
such mutual consultation, then either the Procuring Entity or the Suf>plicr may give 
notice to the od1e:r party of iLS incenti.on to cc.u.nm.cncc arbitration .. as hercioaftcr 
provided, !1~ lO t.bc roattcr ill dispute, aod no ru:biti:acion ID respect of chi; 1:nattcr may be 
co1nroenccd unless such notice is given. 

20.3. .Any displltc or differenct in ICspecr of which a nocicc of intention to commence 
arbju-:u:ion bas bcCJJ given in acco.cdilnce \\rjtJ1 this Oause shall be setded by arbitration. 
A rbitmtion may be commenced p.cior to or aftqi: dclivery of the Gcoods under this 
Coo tract. 

20.4. lo the case of a dispute between the Procucing Entiry and the Suppliei:, 1be dispurc shall 
be resolve<:l in accotdaoce witb Republic Acr-9285 ('RA. 9285"), otbctwise known ns 

the "Alteruacive D ispute Resolution ~\ct of 2004." 

20.5. Notwithstanding any reference to ai:biu:ation hetein, the parties sh:tll continue to 
perform tbei1 respective obligations uoder the Cona:act unless they othe::wise agree; and 
the Pxocw:ing Entity shall P•l' the Supplier any monies due the Supplier. 

21. Liability o f the Supplie r 

21.1. The Supplier's liabilicy uader this Contract shall be as provided by the t,ws of the 
Republic of die Philippines, subject co additional provisions, if aoy, set forth in the SCC 

21.2. Except in cases of ci:iminal negligence or willful miseonducc, ru1d in the case of 
i!.lfr.ingemeut of patcor rights, if applicable, the aggi:egate lfability of the Suppliet to Lhc 

.· 

J?.roc.w:in_t; Enciry shall not e.xcced the total €ontract _Price,,.e_xo~ided tlm this lunitacion ----­
sbal'J no t apply to the cosL of repair.i.og or rephicing defective eqwp.ment .. 

22. Force Majeure 

22.'I. TI1e Supplier shall not be liable for forfeiture of its performance scc>iciLy, liquidated 
damoges, or tcanination for dl!fauh if and to the cKtcnt that the Su('plier's delay i11 
pe.rforn1aoce or n1hc.r. failure to perform its obligacioos uoder the Cont1:\Ct is the result 
of a Jorn 11u!fet1ro. 

22.2. For pl~OSCS of tJ1js Coo~acl the le.ans "j()Ttt l!U!J't!lrt'' and u£ortuitou$ event'' 1nny be 
used ioterchf'loge:lbly. ln. this regard, a fortuitou.'i e\•eut or fon:t 1;1f!i611re shall be 
iatcrprctcd to meat'l an event whic..b the CooLi:nctor could not have foreseen, 04 \\•hich 
though fo<eseen, was inevitable. It shall not include ordinary ucifavomble weather 
condicioas; aad auy othtr cnu$c: cl-at: effects of wb.icb could have been ni;oidcd with lbe 
e..'=.ercisc of reasonable diligence by the:: Cont.tactor. Such events 1Day Lnclude, buL not 
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lirnircd to, nets of the P.tOt.l'.lcitlg E 1ttity io its sovcrcign capaciry, "vars 0 1: revo1ut.i.oos, 
fires, floods, l~p iden:»csJ qua.ran-tine rcsu:iccioos, aod freight embargoes. 

22.3. lf •fan:e mnjem• sinrncioo arises, the Supplier shall promptly notify the l)cocuring Entiiy in 
\vritiog of such eondiLioa ~.ad the canse the.ceof. Unless othCJ:wisc directed by the 
l'rocudng Enrit)' in writing, che Supplier shall continue to perform its obligation~ under 
che Conb.-nct as far as is reasonably p.i:accic-a~ · nnd shnll seek n.ll .reasoi:able alternative 
r't'1eans for performance not prev-Cated b)' t.he .fo.rre mqfe11rt. 

23. T e rmination for Dcfoult 

24. 

23.'I. Tbe ProcuriogEnt.ily shall terminate this Contract for dcfoull whcu auy ()[ Lbc rollowing 
coodi.tions auend.s iLS i1..uplc.mcat.atiou: 

(•) O utside of fan:< mnjeure, the Supplier fails co deliver or pcrfoan ""Y or all of the 
Goods witllln tlie peciod(s) specified in the contract, or within any c.~tension 
thereor gwotcd by the Ptocming E ntity pu.csuant to ::i reque~:l 1.nadc by the 
Supplier prior Lo the delay, and such failure amounts to ai least ten perccni 
·c10%) of the comae< price; 

(b) As • result of fim• 111njr11n, t.he Supplier .is u11able to deliver or pe::fonn any or nil 
of the Goods, amount.i.og Lo at least .ten percent (10%) of die coaL<act price, for 
a period of not less than si."Y (60) C'alendar days after receipt of the ootke from 
the ProcuriugE.nt.ity stating that the circumstance of force majeore is deemed to 
have ceased; or 

(c) T l,e SL1pplicr fails to pe;foon any other obligation under the ConU'.>lCL 

23.2. In the event the Procuring Entity tcaniuatcs this Contract in whole or in part, for any of 
the re.sons prm•idcd under GCC Clauses 23 to 26, the P rocuring Entity may procrue, 
npon such lerms aod in such manner as it deems appropriate, Goods or Services similru: 
'0 Lhose lllldclivercd, and d1c Supplier shall be liable 10 the ProC\>ciug Entity for any 
c.xc<:ss costs for such similar Goods or Services. However, the Supplici: shall concinue 
performance of this Cont:r:act to the e.xtenl not teaniaated. 

23.3. lo case the. delay in ·die delivery of the Goods and/or petlonnance ·)f the Sc.cviccs 
exceeds a ticno duration equivalent to ten pei:cent (10%) of the specified contrnct time 
plus aoy time C.'<tcnsion duly granted LO the Suppliei:, the Pt0cnriog Entitr may tcnn.inate 
this Contract, forfeit the Supplier's performance secutity Md •w-:ird tl1e same to a 
qualified Supplier. 

Tcrru.ina tion for Insolvency 

The Procm:ing Entity shall termir.>atc th.is Contract if the Supplier is dccfarcd bankrupt or 
insolvent :15 deteuniocd \\"tth_ Ciuali.ty by :i coutt of co1np~reol jurisdiction. ln thls event, 
teanin:ctioo will be without compensation to the Supplier, provided U1at such termination will 
not prejudice or affect nuy right of action or temedy which has accrued or \ViU ~i:crue thereafter 
to the l'rocuciog Entity ond/ or tbe Supplier. 

25 . Tcn'niua6o.n for Con,1e1Ucncc 

2.~.1. TI1e Procuring Entity may termioate this Contract. in '\vhok or -in p:u:1, nt any citnc for its 
convenience. 'fbc Head of tbc Procuciug Ent.it)' may tcm:t.inate a conLmcL for th< 
coovca.icuce of tbe Government _if be has dctcrmioc.d the:: e.:tiscencc o f cooclicioas thn[ 
make Pmject lruplcrnentntiou economically, financially or technically imp r.ictical and/ or 
unnecessary, sucb ns, but nol lin'lj1cd LO, roi:tuitous cvcnt{s) or changes in la\v 11nd 
oacionalgovcrnmcnt policies. 

,' 
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25.2. The Goods tl1al: have bcco dclivexed aod/ o r pcr.fotr.ocd o r nrc rc.1d}1 for de.livery or 
perforn;:uicc within Lbit1y (30) oileud"r days after the Supplie;'s receipt of Nouce to 
Term.i.nate shall be accepted by the Ptuc,..-uring Entity at the co1Jtcacc t<:rms aud ptlccs~ 
For Goods not yet perfoone<l and/ or ready for delivery, the P1.0curlng E otiry mar elect: 

25.3. 

(a) to bi\ve any port-io n ddivc.i:cd :ind/ or pc.rfo.oncd and paid at t11·~ cootract cer1n~ 
:tod prices; and/ or 

(b) to c~ncel the ten>aiudei; ond poy to tbc Supplier an a1,-reed amcunl for partially 
complcred :lnd/ or perfoi;med goods nnd for mate.rials aud parts p<eviously 
ptocu<ed by the Supplier. 

lf the Supplier s\lffc..cs Joss in_ its ioitin1 pe.rforolaace of chc tenniontccl c onu:ac~ such as 
ptu:cbase of rnw ITTnterial.s. for goods specially manufactured for the hocuriog Enciiy 
which cannot be sold in open m:u:kot, it shall be allowed to recover putii.lly from this 
Co11uact, on a qlfa11ll1m 111tril basis. Before tccovc.ry may be 1n~1de, the fact of loss must 
be established under oath by the Supplier to the sacisfaction of the l 'rocuriog Entiiy 
bcfoi:c rccovccy n1ay be:. 1nade.. 

26. Te.rniination for U rtla,vfuLAc ts 

26.'I. The J>rocuring En tity may i.coninate ~ Coottact in ca.<e i' is determined p1in1t1 fm:ie that 
the Supplier has e11gaged, before or ducing the implemenllltion o[ th.is Contract, in 
unJa,vfui deeds aod behaviors _relative to contract acquisition and i.i1lp1e.inenunion. 
Unillwful acts include, but ru:e not limited 10, the following: 

(a) Corrupt, fraudulent, ond coercive pcacciees ns defined iu rrn Clause 3.1 (a); 

(b) Drawing up or using forged documents;. 

(c) Using •dulte;ote<l materials, means or methods, or engagm~; tn p roduction 
contrary to roles of science or 1he trade; and 

(d) Any other act analogous to the foregoing. 

ZI. Proced ures fot Tcrniination of Conttac ts 

27.1. Tbc following provisions shaU govern 'the procedures for terminatLOJl of this Contract: 

(a) 

' 

·! 

Upon receipt of a \vcittea report or acts or causes \vhicb may constitute 
ground(s) for termioati.oo as aforementioned, Ot upon its own iniuative, me 
lmplemcutin&.., U11it shall, within __;_eeriod of seve~1 (7L calendar days, vc":!!. ~· 
existence of such ground(s) ancl cause die execution of• VedEea'"Repor~ w1d1 
:lU relevant evidet1ce a~tached; 

' -+-

(b) Upon recommendation by the lrnplemenang Unit, ll1e Head of the Procuring 
Eoci1y shall =niu:~e tbis Contract only by a written notice lo the Supplier 
conveying the tcrm.ination of this Coorracc T he notice shall star!!: 

Q) that clus Conu:act is being tcrmi.oa1ed for •oy of the ;~ound(s) afore-
mc.ntioaed, aod a s~1tem"1Jt of the acts Lhal coostirute the groundG') (; 
conscituting the same; J 

(ii) 1.be exumt of te.rminauon, whether in whole or in part; 

(ill) •n iosttuctioo to U>e Supplier to show cause as to why thjs Contract 
should not be terminated; aocl 
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(iv) special iusuucuons or the Procuring Enuty, if •ny. 

(c) The Notice to Tcnnin•te shall be accompanied h) • copy of 1be Vco.fied 
Repon; 

(d) Within • period or seven (7) calendar dnys from receipt or the Notice or 
'fe1.1n.in!lcioa, cht: Supplier sbnU subrnil LO the: J .. le:icl or lhc l)Jocu.riug Entity :1 

vc.cified positio1l paper smcing \vhy this Co1lLmct should not be ce:nn.inated. J! 
the Supplier fails to sbow cause ofter Lhc Llpsc of the seven (I) day period, either 
by iu:iction or by defaul~ the Ht:2d of the Procm:mg Enr.i1y shall lSSue an order 
tc.rmin:uing th.is Contract; 

(c) The Procuring Enaty may, •t •ny time b<forc n:ccip1 of !he Suppher's verified 
pos.u:ion paper described in llCID (d) above withdi:aw the Nouo: to Terminaie 1f 
ii is dete.anioed tJ1a1 ccrcain jtcms or \vorks sub;ecl of the notice had bcc:u 
coin plctcd, dcliveid, or performed before I.be Supplier's rcccip1 o f the notice; 

(I) Wiiliin a non-cxteod.iblc pcclocl of ten (10) calcad-.ir days fro.m receip1 of Lhe 
verified position p•pCJ., tbc I lend of the l'roc:udog Eur.ity shall decide whether 
or not co 1enni.ua1c c.h.i.s Coauact.. It shall ~ave n w.titteu notice to the. Supplier 
of tt.S decision :a.nd, unless otbccwisc provided, Uus Connel is dee.med 
tcnninated from receipt of the Supplier of the noucc of ru:cisioo. The 
Lcnnination shall only be based oo !be ground(s) soned uo !be Notice to 
Ten.n.inate; 

(g) The Head of the l'rocuting E ntity may aeate • Conlr.lc1 Teoninaciou Re"1cw 
Committee (CTRC) 10 assis1 him in the discha'llc of tbis functi<in. J\11 deciS1ons 
recommended by the CJ'RC shall be subject to che approvnl o f" the Head of che 
Procuring Entity; and 

(h) The Supplier must suvc n wciuen notice to the Procuriug Enti1y of its intention 
to laminate the cootroct nt least thirty (30) calcndllr dnys before its intended 
tc:mllnatioo. The Cootroct is deemed laminated if lt is not r=ed in tluny 
(30) calendar days after the i:cccipt of such notice by lhc Procurng Entity. 

28. Assignment of Rights 

The Supplit:.r shall not assign his rights or obligations under tlm Conu:act, in whole or in part, 
cxcepl with 1 ht Pr0<;u1iog Enti.ty•s prior ,vdtten conseaL 

29. Contract Ameodmeot 

Subject to appliabk Lr..;, no vaaation 1n or modIBCiliOn of the tcmlS of this Conuact shall be 
made except by wonen amendment signed by the parties. 

30. Application 

"Jbcsc Gcocrnl Conditions sb:ill apply 10 Lhc cxlcn1 that they aJ'c nol s.1perseded by provis10os of 

other parts of O>is Cnnttact. l; 

•• 
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Section V. Special Conditions of Contract 
GCCClause 

1.l(g) ·11ic Procuriog Entity i.s Pb.i'h'ppinc I-le11fc1J Jn::•ur;mcc Corporfuion. 

1. l(i) The Supplier is [to bt i111trted at Iii' 1bnr of••11lrarl ""1ortlj. 

l.IG) T he Funding Source is: 
Plti.lippioc -Health lnsuJi.WCC CorporO\tiou CorpornLc: 01>cn\t:lng Jludget for 
CY 2012 in the amount o( Otte: Million Five I-fundrcd T/Jousand Pei•os 
fPltPI, 500,000.001 

1.l(k) The Project Site is at Philflt.iltb Htad OjJia 

5.1 The Procuring Entity's address for Notices is: EDGAR J UI.JO S. ASUNCION, 
St11i11r 1/irr-Prrndrnt1 Chu/ LtJOI E.xen1trw, a11tl BAC·ITR OHJ1rpn'10h, 
Fl .. r Ci!JState Crnt1',709 SIM>' Bo1d1.,,,,J, Pas~ Ci~· 

RH" 1002, 1<1' 

l 6 ., 
Delivery of the Goods and Scrvic;c.:s shall be 
nccordaocc "vitb the tc::.n11$ spcciGt:.d in Sc.ctioo \'1. 

n1ade by the Supplier lll 

Ocljvcry and Oocun1cnt.s -

'lnc Delivery """''of this Contr:ll't shill bt :u folloW$! 

Ooc (1) Lot Ncnvork Monitoring System smll be dchvcr:td to ltoon• 1503. 15u. 
1'100< Ci<ystacc Centre Dldg., 709 Shaw Blvd, Bgr. Omnbo, Puig Ci~/· Risk 3fld 
tide will p•., from the Suppucr to PhilHuhh upoo rcocipt and liru1l •o:cptancc of 
the Goods at !heir final de.<tinacion." 

Delivery o f 1hc Goods :ind Service• shall be made by !he Suppbcr in accocdanc:e 
wlt.h t.hc icons specified i 11 Section \ fl. Schedule of Rcquirc.mcnts, Tiu! details of 
shipping and/or od1cr documents to be furnished by the Supplier a.re as follows: 

Upon dclivcxy of the Goods :ind Services Lo the Projccl Site, the Suppber shall 
noafy Pbi!Hcaltb and present the following document> to PhilHealth: 

(a) Original and four copidl of 1he Supplier's in'"OlCe shmw1g Goods" dac.ription. 
quanlity, unit price, and total amount; 

(u) Original and fourcopic< delivery receipt/note, rillway m:cip1, or crud< receip~ 
(ui) Ooginal Suppbcc's facto<)' impectiun teport; 
(iv) Ongtruil ond four «>pie• of lhc Manufacturer'• •nd/or Supplici's w.w:anty 

certificate; 
(v) Original and four copies or the ccrrific-atc of acigin (for imponcd Goe>ds); 
(vi) Delivery receipt d~tailing aumber and dt:$tnpcion uf ilcnls rcceivc;I sigoed b)• 

the autbo.d:tt<l te(!civ1np, ri.:r..sonnel~ 

(vii) Certificate of Acct:ptancc/lnspt:cuon Repox:l ugucd by the Procuring fuitity's 
ceprcseowive·at the Project Site; aad 

(Yiu) Four copies of the Invoice Rc:ccipt for Propcnr signed by th< Procunng 
Enut)JS ttprcscoaavc 11 lhc PtOfttl Site. 

lncidental Services -

1n• Supplier is required to provide all of the foUowl.ng services, including 
nddiLional services, jf any, specified in $C!c.tion \ f l. Schedule of llecp.1iremcots: 

(a) pcrfo nnance or supervision or l)ll·Site :\SScmbly :tnd/ ur St:trt•Up uf the 5llppLied 
Goods; 

(b) furcUshing of toot~ reqwred (or :asst.mhlf and/or maintcf\2nce n( t ie supplied 
Goods; 

(c) fU[msbing of a detailed opcnuons on<! maintenance manual for Mch •ppropci>te 
unn of the supplied Goods; 

(d) petfortnallce or supervision or ma1ntem:.ncc and/or rcpa1t or rhe supphed Goods. 
for a oe.Ood of time acl'H'f"d bv the narcies. orovtded that Uus 1;crvi1:.c sh:a.ll not 

•' 
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10.2 

relieve: the Su1.,plicr uf a.oy WP.r.yloly obhg:ar.ion..'l under tJu$ Contract and 

The Contr:ttt price for d1c Goods shall include the p11tcs charged by 1hc Supplier 
for incidental services :1nd sh.U 001 exceed the prevailing rates tbarg:d to orhcr 
putic:s by the Supplier for sunilllt sctVIU$. 

Spare Parts -

TI1c Supplier i, required to provide: nU of d\e f0Uo,,,.1ng 1nnu:nals, nouli1:arions, and 
information pcr1'*ining lO spare patts 1n~1nufacrurcd or d11tributed by du: Supplice: 

''fhc Suppllc.r shall carry sufficient inven1orie$ to :i~~urc ex~s1ock supply of 
consumabk •pares for rhe Goods for• period of thru (J)y/lrs. 

Packaging-

TI1e Supplier shall provide such packaging of the Goods ~t.ll is rcqui.rcd to prcven1 
lheir da1n:igc or de1e.riocation dul'lng uansil Lo their rin11l d estination, 11~ indic:t[ed 
in this Coairact. ·rhc packagmg sh:UJ be suf6c:icnl to withst:ind. without lim1t2tion, 
rough baadlmg durlng mansil and exposure to cxu:cn1e tc:mpcraruru, s:alr :ind 
precipitauon duang transit. 2.nd open aroragc. P2cbging cue SJU ind wagha 
slull !2kc into consida.tion, wbcic appropriate, the remoteness of tho; GOODS' 
6n:il desunauon :and the obsence of heavy handhng 6.cihac:s :u all poinr> in ti:nnsiL 

111e packngin~ 111:u.:l.Ung, and docun"lcntncion -widUn :u1d o utside the 1>w;kngcs shall 
comp ly s1rictly with :iuch special requirements as shall be expressly pro·n.dccl for in 
the ContC2cl~ inducting :t.dditional rcqwrcmcnu, if ilny, specified bc10-w1 and 1n any 
subsequent U..truc:aons ordeted by the Procuring Entity. 

The outer incbging mwt be dearly muked on :u least four (4) sides as follows: 

Pl-l!LlPPINB HEALTH INSU RANCE CORPQR.i\TION 
Name of die Supplier 
Contract Descripaon 
Fi=! Destimtioo 
Gross weight 
Any $pCc1al lifting inst:ructlons 
Any spceta1 handling instructions 
Any n ilcvant HJ\ZCHEM classificauo11s 

A packaging li.i 1denllfying the content> •od quantinca of the package is 10 be 
ploced on an accessible point of the outer pock.gins if proctic:al. If not f•n<:nc.J the 
pack:iging lat IS to be placed inside the outer patk>gu>g but oursid< the 1<cond>ry 
p•cbging. 

insurance -

The Goods •upplicd undet 1hi• Contract shall be fully insured by the Supplier in a 
freely <OnVertible euncncy ag-.tinst loss or damage inciden<:tl to rrunof:tcrure or 
ocquisition, 112nsport>ti= storage, and delivery. The Goods remain 2l the risk 
•nd ti~e of the Supplier until their fin.! accepw:u;e by rhe Procwing En1i1y. 

·rransportatioo -

Phill-lcal1l1 :itccpt> no liability for the dmnoge of Goods during ttansit. In the case 
of Good. supplied from within the Philippines or supplied by domcsbe Supplie<s 
nslt and ntlc will not be deemed to h2V1: po•scd to PhilHcalth until thcu 1cc<ip1 
11nd fin2I Aicccpl:l.na' 21 Ute fuu1 dcsbn:u.ioo. 

P:ucnt R lghts -

The Supplier >lrnll indemnify W( Procuring E ntity ~gan,sl :Jl third-party claims of 
infringement or p:11cn~ ttademm, or industrial design ttght> arising from osc of 
the Goods or :u1y pm thereof. 
NO FURTHER INSTRUCflONS 
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10.4 NO FURTHER IN~'"J"RUC'J'IONS 
13.4(<) NO PURUIER INSTRUCDONS 
16.1 The bidders should be abk 10 comply with the following: 

• 'The "oinnin& bidder should work in p=llcl wilh PHlLHEAJ.. nt dunng the 
in.111ill:1rion, i:csting, and c.ommiss.ioning of the PcojccL 

• 'l'hc l:Hclders 1l)U8l Cl'isurc that the proposed One ('1) LoL Nc:nvorl-1. J\lonito.ci.ng 
System is compatlblc with the w•ting equipment of PH1LHEIU.TI I. 

• lntcJmve tcsllng ohould be dooe by the uoiruung bidder to achieve the 
funcaunality and bcne6c; of the O ne (I) Lot Network Monitoring Systrn>. 

17.3 • 11ic n1ninrcnanct period will be for n period of three (3) yc,ars . 

• All $-Oftwuc/ hardw:ue should be covered by warranty on scrvic::cn, upgrades 
and updates on the One (1) Lot Network Monito ring System "'thin the 
maintenance period which sluD commence upon 11CCCp!2llcc of chc delivacd 
nood1. 

17.4 The period (or coacccion of defcc:1i within We Waa'anty period arc: 
• The b1ddce> should be able lo provide expect personnel •<> scrncc ~ i e One (1) 

Lot Network Mo nicoring System whenever problems shouW oceut. 

• The \l'llln.ing bidder should proYldc • 24x 7 phone and tcchrual support 10 

!'hill lcalth wicrun the dtrcc (3) ycors coneracL 

• E.xpct)SCS for 1he technical perso1inel who ,viJl provide the tcchu.ical sc.rVTcc on-
she ta Pl-IILHE.AL'f H sh.all be at the cxocnsc or tht \vinnine: bidder 

2i.I NO ADDrfIONAL PR0\7JSlON. 
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Re1u1/Jlic rif tlte Pltilippl11es 
PHILIPPINE HEAL TH INSURANCE CORPORATION 

Cat)'SlOlc- Centrt Budding. 709 Shaw Boulev:tfd. Pas1g Cny 
Heatt.hJinre 441 ·744.a W\Y\v rh1!bqhh gm nb 

--·---··-·-___ .. _ 
BID BULLETIN 

BIDDING FOR THE PROCUREMENT OF ONE (1) LOT NETWORK MONITORING SYSTEM 

In accordance with Republic Act 9164, this bid bulletin Is hereby Issued amending and/or to 
clarify the following provisions of the Philippine Bidding Documents on the Bidding for the 
ProcuremellC of 011e {1) lot Nenvork Mo11irorin9 System (/TB No. NMS 2012·010·/T), viz: 

'·,"'JI:..-;.;, -,,c. __ ,p,fl'0v1sJONS 1nuE~rns,.'<;•n1:;;,:.;;, ~ "' ,''"!i'l,-- •. N <MENJiJMllNT !11GLAIUI'ICt\iJ1l l'l:N'· " '~ ",, 
On pngc 41:SECTION VII The BAC·ITR, Technical Working Group (TWG} and the 
TECHNICAL SPtiCfflCA TIONS End-user would like lO inform Lhe bidders of the 

following: . 
DELIVEl\Alll.ES 

Specifically, the vendor shall provide 
Network Monitoring System with the 
following specifications: 

1. Must be able to sup port at 
least 500 devi ces or 
Unlimited Sensors. 

2. Must be ab le to monitor There are 200 Servers with 4 applications each. 
network devices like routers, 
switches, wireless 
equipments, servers and 
other SNMP based devices. 

' 

On page 9: PREPARATION OF BIDS The BAC-ITR and the Secretarial for the Bids and Awards 
Committees would like l:O inform the bidders of the 

12. Documents Comprising the Bid: Eligibility roll owing: 
and Technical Compo ne nts 

12.1 Unless otherwise indicated in the 
fillS, the first envelope shall contain the 

l following eligiblllty and technica l 
documents: The prO$f1CCtJve bidder MUSTSllbmit> 

• C:I:'. ZQ11 Mal!.ClC'.i riecwit Issued by tire ci!'Jf or 
(a .) Eligibility Documents - municipality where tire principal place of 

business of'Lhe prospective /Jidder is lo~-ated 
Cl;iss "A" Documents: OR 

• C:I:'. ZQl 2 1!111.l!nr's 11.c.c:mit M1Jl Official 
(ii) Mayor's permit Issued by the city or 

Bl:.'-Gi11.t tor tl 11.alicn!i211 o[ the a 201a 
municipality where the principal place of M11wir's Permit if not yet jssued. 

~ business of the prospective bidder is 
localed: 

::#' tcamph1lhcol1h ll ww" f:><cbook.comll'tulllcallh £;1 lnlo@phllhcalth.&0' ph 

( 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-' 
ISccure Netwrol< & Dnsincss Solutions, Inc. The BAC-ITR, Technical Working Group (TWG) and the 
lnquii"cd .on the following: End-user wou ld like to inform the bidders of U1e 

following: 
In reference to Section VII: Technical 
Spccificntion, 2. TRAINING (Page 4·3). "To 
valldote the training's l!ffecrlvlty, th e winning 
bidder must provide th trai ning course listed 
below and must be conducted by an authorized 
testing center and cert fied trainer." 
We want to clarify and confirm to you that -
lpswitch and i-Secure Networks does maintain a 
1estlng center. 
There are rwo sessions/mod ules of trainings, (1) 
Le

0

c1ur; technical tranlng - Is conducted at a hotel 
businc,ss center which In you r case will be in 
Shangrl-la Mandaluyol'lg ror one day for G· 
p:w.not just 4 -pax (2) acLu;tl h;rnds-on technical 
training Is cvnducted on-site to address the 
iUa.Wl.I equipmeats used in each respective data 
center ( 4hrs) to cnsun· correct and proper 
Installation and implcmenlalion and line· 
tuning. The reason why we do not maintain a 
tesrlng center is becau:;e each Data-Center uses 
different IT equipments, brands, drivers, OS, and 
models esp. the versio11 used by each cnd­
user/client. 

Certified trainer, we have two certified WUG 
trainor who will conduct lhe trainings. 
Kindly confirm if this arrangement is acceptable. 
Thank you and we wot.Id appreciate your 

1• responsc/confirmatio11 on this pis 

REMlNDERS: 

/11 lieu of the testing center for t /Je te<'hnica/ train/119, 
the venue must be ec1 ulpµ ed witl1 all facilities 
req11ired/ 11eeded for training. Tliem must be one 
comp11ter/device per particlpa11t. T/1e actual Jiands-011 
11111st be also conducted d11rln9 tile training at tile 
specified venue. 1"he trainer mw:t present ~lie 
certification from the principal tliat he/she is an 
a11t/1orized trainer. 

The BAC-ITR wou ld like to remind the Bidder/s to double check the eligib ility rnquirements 
prior to submission of bid proposals. 

Thjs BID BULLETIN including its Annexes shall rorm part or lhe e ligibility and technical 
bid proposal to be submitted oo January 22, 2013. 

The deadline for submission of bid proposals will be on January 22, 201 3 1:30 p.m. Lil<ewise, 
Opening of Bids will commence on the said date and time; 

Tl10se l>iddcl'S who ol>tained the b idd ing documents for this project and would not 
submit their· respective bid proposals on January 22, 2013 must s uhmjt a l!!tte r of DOD· 

participa tion stating their reasons at the Ofncc or the Secreta riat for the Bids and Awards 

II} \V\VW faC(booli. com/P2u1Ht'a)tl\ 
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Committees. The letter of non-participation mu>t be submitted to SBAC on or before 5:00 
p.m. ofjanuaoy 22, 2013. 

Issued this lS•h clay of Ja nuary 'l 

Chairperson 

VP EVELYN C. llANGALAN 
Vice-Chai rperson 

o n oJf.w.t.d .& .. u4..ul~ 
SM EVANGHJN"E 1'. RACELIS 

.Me mber 

SM MA. \!I l~ARLEZ 
· Member . 

' 

Ol~ ~ ~44it1<WO 
.SM HENRY V: ALMANON 

Mem ber 

ATT~Yf.JBAY ~&~1~er 

y{u~N A. B~SA 
Member/End-User 

t! IO 1n.1 l 1 ltllo1 '"'" u r1u..-.. 1 " " '"' 11 11.111 11 "°'""""' Mo;11\ oul .. c.S 1 •l~m 

'»'- te11mphilhc;dth 
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~ mlo@pholheal~o.gov,ph 


