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CONTRACT FOR THE BIDDING OF ONE (1) LOT DATA STORAGE

THIS AGREEMENT made on the _ day of ___ 2014 between PHILIPPINE
HEALTH INSURANCE CORPORATION, a government owned and controlled corporation
created and existing by virtue of RA, 7875, otherwise known as the “National Health
Insurance Act of 1995”", with office address at 18th Floor, City State Center Building, 709
Shaw Blvd corner Oranbo Drive, Pasig City, represented herein by its OIC-Executive Vice-
President and Chief Operating Officer, RAMON F. ARISTOZA JR., (hereinafter called
“PHILHEALTH").

-and-

SANDZ SOLUTIONS PHILIPPINES, INC, a stock corporation, organized and
registered with the Securities and Exchange Commission under Sec. Reg. No. A200016079,
issued on April 16, 2002, and existing under the laws of the Republic of the Philippines,
with business address at 6/flr. CYA Bldg. 110 Rada St Legaspi Vill, Makati City,
represented herein by its Managing Director, ENRIQUE G. VELASCO, (hereinafter called
“SANDZ").

WHEREAS, PHILHEALTH invited Bids for the Bidding on the Procurement g
(1) Lot Data Storage and has accepted a Bid by SANDZ INTERNATIONAL, INC.
supply of those goods in the sum of FOURTEEN MILLION SEVEN HUNDRED SIXTY EX(
THOUSAND EIGHT HUNDRED EIGHTY PESOS (PhP14,768,880.00), (hereinafter calle
“the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
1. In this Agreement words and expressions shall have the same meanings as are

respectively assigned to them in the Conditions of Contract referred to.

part of this Agreement, viz.:

2. The following documents shall be deemed to form and be read and construed 35@

(a) SANDZ's Schedule of Requirements (Annex “A”);

(b)  SANDZ’s Bid Form (Annex “B™);

(¢)  SANDZ’s Technical Proposal and its Appendices (Annex “C”);
(d)  Notice of Award (Annex “D");

(e)  BAC-ITR Resolution No. 08, s. 2014 {Annex “E”);

{f) General Conditions of the Contract (GCC) (Annex “F”);

()  Special Conditions of the Contract (SCC} (Annex “G”); and
(h)  Bid Builetin {(Annex “H”).

3. In consideration of the payments to be made by PHILHEALTH to SANDZ as
hereinafter mentioned, SANDZ hereby covenants with PHILHEALTH to provide the

goods and services and to remedy defects therein in conformity in all respects with
the provisions of the Contract;

4. PHILHEALTH hereby covenants to pay SANDZ in consideration of the provision of
the goods and services and the remedying of defects therein, the Contract Price or
such other sum as may become payable under the provisions of the contract at the
time and in the manner prescribed by the contract;

5. The contract price covers the costs of all Deliverable Items and Services and
includes all applicable taxes and duties in the Philippines, costs of importation,
insurance, transportation and delivery at the time and to the locations specified but
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excludes any special handling or hosting charges which may be incurred at
PHILHEALTH’s site and which are for the account of PHILHEALTH;

6. The contract price covers all taxes, including the 12% Value-Added-Tax, customs
duties, license fees, freight, insurance and other charges which may be imposed on
the Product by foreign and local authorities;

Within Forty Five (45) Calendar Days after complete delivery to and acceptance
by PHILHEALTH, SANDZ shall submit the Statement or Billing of Account and other
documentary requirements as may be required by the former as condition for
payment.

As obligation for the warranty, PHILHEALTH shall withhold ten percent (10%} of
the total contract price stated in the Whereas Clause hereof, amounting to One
Million Four Hundred Seventy Six Thousand Eight Hundred Eighty Eight Pesos
(PhP1,476,888.00) as retention money. The said amount shall only be released
after the lapse of the Three (3) year warranty period. Otherwise, SANDZ may
opt to post a special bank guarantee equivalent to the same amount covering the
said warranty period.

7. All other terms, conditions and stipulations accompanying this Contract together
with all proposals and all mandatory provisions of the Revised Implementing Rules
and Regulations of R.A. 9184, shall form an integral part of the contract between the
PARTIES hereto.

8. If during the warranty period, some or all of the provisions are not met or will not
be met, the proponent must notify PHIC within three (3) working days. If no
notification is received within the said period, PHIC will impose penalty/ sanction
according to existing government laws.

The PARTIES hereby certify that they have read or caused to be read to them each

and every provision of the foregoing Contract and that they had fully understood the
samne.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed

in accordance with the laws of the Republic of the Philippines on the day and year [irst
above written.

PHILIPPINE HEALTH INSURANCE SANDZ SQLUTIONS PHILS,, INC.
CORPORATION

~
% F. ARISTOZA JR.
OI¢-Office of the Vice-President

and COO
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M BOBBY A. CRISOSTOMO
ormation Technology
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ANDZ

Division Chief Witneds
Accounting and Internal Control Department rm

Witnr#s 1%1‘ SANDZ
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ACKNOWLEDGEMENT

REPUBLIC OF THE PHILIPPINES)

ok
BEFORE ME, this ____ day of ‘ém 05 L 2014, personally appeared the following
persons exhibiting to me their respective Government issued ID's, to wit:

RAMON F. ARISTOZA JR. PHILHEALTH LD. #
Philippine Health Insurance Corp.

ENRIQUE G. VELASCO
Sandz Solutions Phils., Inc.

Known to me to be the same persons who executed the foregoing Contract Agreement
consisting of fifty three (53) pages including the annexes and this page on which the
acknowledgement is written and they acknowledged that the same is their free act and
deed and that of the corporations being represented.

WITNESS MY HAND AND SEAL on the date and place first above written.

o M,'g" ,{ , m
No. ATV, GRAVALIO B. ORTIZ
b XX LNOTARY Public City of Makati
Lok No Until December 31, 2014
Series of 2014\ IEP No. G5&155-Lifetime Membear

MCLE Compliance Mo, TH-0014262
Lopeintiment No. M-159-(2013-28315)
PTR 5. 4225505 Jah. 2, 2G14ftrakat)

Makati City Rolt No. 40091

101 Urban Ava, Bigy. Pio get Pilan

Mt Gy
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Section VI. Schedule of Requirements

The schedule of services expressed as weeks/months stipulates hereafter a date which is the date of the

raintenance service to the project site.

Ttem | Description Quantity Total Delivered,
MNumbet Weeks/Months
Within Forty Five (45}
Data Storage One (1) Omne (1) Calendar Days after the
Lot Lot issuance and receipt of the
winning bidder of the
Motice to Proceed.

I heteby certify to comply and deliver all the above requirements.

4 S
Sandy Sclutions Philippines Inc. Marih Angela O. Holdtag January 8. 2013
Name of Company/Bidder Signature ovet Printed Name of - Date
Representative










Section VII. Technical Specifications

+Satement of Compliance — Bidders must state here either “COMPLY” or “Not

parametess of euch Specification stating the corresponding pe
manulactoret, samples mdependent test dala, eie,
stiement ol compliance or the supporting evidence that is found 10 be [

execution of the Contract may be regarded as Frandulent and ren

0 TTB Clause 31 (@)fif) snd/or GCC 2.4 (a)il)-

COMPLY” apainst each of the individual

wi the Corm of manufacurer's sn—amended saley lieralote, unconditional starcments o

der the Bihder or supplive bl for prosccution subnuct L the provisons

i

tformance parameter of the equipment offered. Stacments of

SCONPL YT e SNor COMPLY™ must be supporied by cvidence tn a Bidders Bud and cross-pelerenced 1o that evidenee Piudence shall Le

speeshications and complinnge asued by the

as approprate. A starcment Mat 18 not supported by evidency nes subsuyuently found

1 be contradictad by the evidence presented anll seader the B under evabuatinn Tiable fin rogeehan. b staement ather n the Budder:

ne vtther durmg Bid evaloaron, post-yqualificanan o the

1. SCOPE OF THE PROJECT

1

Statement of Compliance*

This pxoject will cover the delivery, project management,
inetallation, testing, mamntenance, documentation, and
support of Data btorage for 2013 project. Specifically, the
winning bidder shall provide the following deliverables:

1. Delivery of the following:

*  Storage Disks
a  Must have at least thirty one (31} x 200GB
solid state disk drives compatible with
0Gbps disk enclosure.

n  Must have at least seventy one (71} x
600GE 15k RPM dual ported 6Gbps fiber
channel disk drives compatible with 6Gbps
disk enclosure.

»  Must have at least fifty one (51) x 300GE
15k RPM dual ported 6Ghps fiber channel
disk drives compatible wath 6Ghps  disk
enclosure.

COMPLY - Our proposcd
solution mchudes chirty one
(31) x 200GB solid state disk
drives compatible with 6Ghps
disk enclosure,

Please see the attached bill of
materials (BOM).

COMPLY- Our proposed
solution includes seventy one
(71) x 600GB 15k RPM dual
ported 6Gbps fiber channel
disk dives compatble with
6Gbps disk enclosute.

Please sece the attached bill of
materials (BOM).

COMPLY — Qut proposed
solution includesfifty onc

(51) = 300GB 15k RPM dual
ported 6Ghps fiber channel

| disk drives compatible with

o~




Must have ar least twenty seven (27) ¥ 3TB
7 20K RPMSATA I disk drives compatible
with 6Gbps disk enclosute.

Must be hot swappable

Solid state disk drives should have sepatate
enclosure(s) from the
mechanical/conventional disk drives.

Musr be compadble with the existing disk
enclosures

Must be compatible with the existing storage
sysiem

Must be manageable by the existing storage
management software.

6Gbps disk enclosure.

Please see the attached bill of
matetials (BOM).

COMPLY - Qur proposed
solution includes twenty
seven (27) x 3TB 7.2K RPM
SATA 1T disk drives
compatible with 6Gbps disk
enclosure,

Please see the attached bill of
materials (BOM}.

COMPLY — All prupnsed
disk drives are hot

5 wappabl e.

Please see appendix A, VNX
Specification Sheet Pages 4-5.

COMPLY — Our proposed -
solution includes sepatrate
disk enclosures fot solid stare
drives. Pleasc see the
attached bill of materials

(BOM).

COMPLY — All proposed
disk drives are compatible
with the existing disk
enclosures

Please see appendix A, VNX
Spccification Sheet Pages 4-5.

COMPLY — All proposed
disk drives and enclosures are
compatible with the existng
storage system

DPlease see appendix A, VNX
Specification Sheet Page 1.

COMPLY — Our proposed
solution includes
management software called
unisphete that can manage all




s Disk Enclosures

Must have enough disk enclosure(s) o
accommodate the number of required disks
using optimum confignration according 10
best practice.

Must support 6Ghps fiber channel, SATA-
11, SATA-IT low power disk and solid state
disk drives.

Disk enclosure(s) must support at least
4Ghps back-end fiber channel arbitrated
loop connectivity access 1o Storag;e/‘(lmm‘ol
Processors.

Must support hot swappable disk drmves.

Disk Eaclosures must have redundant and
hot-swappable pQwer supphes and cooling
facs for high-avatlability.

PHICs EMC storage array.
Please see appendix B, VNX
Data Sheet Page 0

COMPLY — Our proposed
solution includes enough disk
enclosure(s) to accommodate
the number of required disks
using optumum configuration
according to best practice.
Please sec the attached bill of
matetials (BOM).

COMPLY - Our proposed
solution support 6Gbps fiber
channel, SATA-TL SATA-TI low
power disk and solid state disk
drives.

Please sce appendix A, VNX
Specification Sheet Pages 4-5.

COMPLY - Ow ptoposcd
solution supporr at least

6 Ghps back-cnd Serial
Attached SCSI (SAS) buses
cODNEctIVity access to
Storage /Control Processors.
Please see appendix A, VINA
Specification Sheet Page 4.

COMPLY — All proposed
disk enclosures and disk
drives are hot swappable.
Please see appendix A, VNX
Specification Sheet Pages 4-5.

COMPLY - All proposed
disk enclosures have
redundant and hot-swappablc
power supplies and cooling fans
for high-availability.

Pleasc see appendix A, VINX
Specification Sheet Page 9.







= Must be auto-sense and auto-negotiate of
post speed from 8Gbps, 4Gbps, and 2Gbps.

= Must support native  BGbps and/or
backward full compatibility t© 4Gbps SFP
media interface, capable to intermix within
the same switch.

= Must support any combination of shert

wave long wave and enhanced long wave
optical within the same switch for extended

distance connectvity.

x  Must support exchanged-based dynamnic
path sclection (DPS) optimized fabric-wide
pecformance  and load balancing by

automatically routdng data  to the most

efficient available path in the fabric.

= Must support advanced zoning (dcfﬂulr
zoning, pott-WWW  zoning, broadcast
zoning}.

S E

COMPLY - Our proposed
solution support auta-sense
and auto-negotiate of pott
speed from 8GDhps, 4(Gbps, and
2Gbhps.

Please see appendix €, N
Connectrix DS-300B
Specification Sheet Page 1.

COMPLY — Our proposed
solution support natve RGhps
and/or backward full
compatibility (0 4Gbps SFP
media intetface. capable to
intermix within the same switcl
Dlease see appendix C, EMC
Connectrix DS-300D
Specification Sheet Page 1.

COMPLY — Qut proposed
solution support any
combination of short wave long
wave and enhanced long wave
optical withia the same switch

for exrended distance
connectyvity.

Please see appendix (, EMC
Connectrizx DS-3001
Specificafion Sheet Page 2

COMPLY - Our proposed
solution support exchanged-
based dynamic path selection
(DPS) optimized fabric-wide
performance and load balancing,
by automatically routing data to
the most efficient available path
in (he fabric.

Please see appendix C, EMC
Connectrix DS-30085

S pecifica ton Sheet Page 2

COMPLY — Qur proposed
solution suppott advanced
zoning (default zoning, pore-

WWW' zoning, broadcast B




= Must support advanced  performance
moniorng,

»  Must support online and offline diagnostics
that enables the administrators o monitor
ports and diagnase problems while rhe
switch is operational.

s Must suppoit F_Port, FL_pott E_pott,
M_post (Mirror port), EX_port (Fiber
Channel [ntegrated Rouring) self-discovery
hased on switch type {U_pozt.

= Ppwer supplies, fans and 1/0 (5 FP) modules
must be hot-pluggable.

= Must have at least one (1) 10/100 Ethernet
port (RJ-45) for remote management and
configuration

Zoning).
Please sec appendix €, EMC
Connectrix DS-300B
Specification Sheet Page 2

COMPLY - Our proposcd
solution support advanced
performance MOnitorng.
Please see appendix C, BN
Connecirix DS-300B
Specification Sheet Page 2

COMPLY - Qur proposed
solution support online and
offline diagpostics that enables
the administrators to Monitor
ports and diagnosc probjems
while the switch is Opcmtimml.
Please see appendix G, FMC
Connectrix DS-3008
Specification Sheet Page 3

COMPLY — Our proposed
solution support F_Port,
FL_port, B_port, M _por
(Mirror port), EX_port (Hiber
Channel Integrated Routing)
self-discovery based on swiich
rype (L _port).

Please see appendix C, EMC
Connectrix DS-300B
Speciﬂcation Sheet Page 1

COMPLY — Out proposed
solution supports hot-
pluggable Power supplies. fans
and 1/0 (SFP) modules

Please see appcndjx ., BN
Connectrix DS-300B
Specification Sheet Page |

COMPLY - Our proposed
solution includes at least one
(13 10/100 Ethernet pott (R]-

45) for remote management and

a

K




Must have redundant power supplies.

Must support non-distuptive hrmware
updates.

Must have at least one (1) USD slor with port
for FAromware download, save  and
configuration upload/download.

Must support browser based web-tools
management with intuidve GUI display.

Must  support  management capability
through  telnet, SNMP, SMI-S. [ahric
Manager and Fabric APL

configuration

Please sce appendix C, 1EMC
Connecttix DS-300B
Specification Sheet Page 2

COMPLY — Our proposed
solution suppett redundant
power supplies.

Please see appendix C, EMC
Connectrix DS-300B
Specification Sheet Page 4

COMPLY — Our proposed
solution support non-
disrupdve fumware updares
through dedicated USE port,
Please see appendix C, EMC
Connectrix DS-300D
Specification Sheet Page 2

COMPLY — Our proposed
solution have at least one (1)
1158 slot with port for firmware
derwitload, save and
configuration
upload/download.

Please see appendix CC, FEMC
Connectrix 12830013
Specification Sheet Mage 2

COMPLY — Qur proposed
solution support browser
based weh-tools management
with intuitive GGUI display.
Please see appendix C, EMC
Connectrx D8-3008
Specification Sheet Page 2

COMPLY - Out proposcd
h‘()hlti()l’l S'L'lpp(ll‘t Inﬂ]‘lﬂgcl‘ﬂ(’l‘lt
capabiliry through telaet,
SNMP. SMI-S, Fabric Manager
and Fabric APT

Please see appendix €, IiMC
Connectrix DS-3008




Must have forty eight 48 x 10m fiber cable

1L.C to LC.

Must be compatible with the existing storage
systems — EMC CLARION CX500, CX4-
960, NS 960 and VNXT500.

5 INSTALLATION AND TESTING

ptopostd

. he winning bidder mmst ensufe that the
cquipment and all included components shduld be
100% comparible with the exisuing storage system of
the cotporation.

»  Intensive testing should be done by the winning
bidder together with PhilHealth LT. personnel to
achieve the functionality and benpefirs of the
equipment and must provide an actaal result of the
testing upen instalaton.

3. MAINTENANCE / TECHNICAL SUPPORT

Specificzl tion Sheet Page 2

COMPLY — Out propos ed
solution includes forty eight
48 x 10m fiber cable 1.C 0 L.

Please sce the attached bill of
materials (BOM).

COMPLY - Qur proposed
solution is compatible with the
existing storage systems — EMC
CLARLION CX500, (7X4-960,
NS 960 , VNE7500 and all
VNN Array.

COMPLY - Qur proposed
solution and all its
components are 10{F4
compatible with the existng
storage system of the
cotporation

COMPLY — Sandz together
with PhitHealth LT
personnel will do intensive
resting to achieve the
functionality and benefits of
the equipment and will
provide an actual result of

the testing upon installation..

s During the warranty period, the winning bidder shall
provide highly technical personnel 1 service all the
equipment including, its componcnts/pcriphcmls
whenever hardware and/or any telated problem
should occur.

«  On call support shall be available 24 hours 2 day, 7 |

COMPLY - EMC and
SANDZ. together has highly
<killed certified technical
persrmucl to provide SErVvices
to all PHIC equiptment
including its
componems/pcriphcmls
whenever hardware and/or any
related problem should occur -

COMPLY - Our solution

=

e



days 2 week. A one (1} hour response from the time
of the call {through telephone call) shall be provided.
Onsite support must have a fesponse tme of not
mote than 4 houts from the tme of the call in cases
where in the phone support could not solve the
problem.

On hardwate repair, testing shall be done on-site to
know the extent of the problem. All components
beyond repair shall be replaced at no cost during the
effectivity and conditions of the warranty. Service
units should be available for the and
peripherals a day after testing and diagnosis for
replacement of the defective unit(s).

8YS tem

The winning bidder must provide expert personnel
tc service the proposed cquipment whenever aqy
telared problem should occur.

The winning bidder must shoulder all expenses of the
technical person(s) who will be providing the
technical services on-site.

inchudes pro active support
monitoring and available
suppott hotline 24 x 7 with 1
hour response time. (nsite
support is avatlable with 4
houtrs response time within
the watranty period.

COMPLY - Our Solution
includes parts and scrvice
unit availability for repait,
testing and replacement on
site with no cost to PHIC
during the warranty period of
the equipment. On hardware
repair, testing will be done on-
site to know the extent of the
problem

COMPLY - EMC and
SANDZ together has highly
skilled certified technical
personnel to provide services
to all PHIC equipiment
related to this project

COMPLY - All
tmplementation related
expenses for all technical
persons involved m this
project will be provided by
SANDZ.

WARRANTY

s  The should be covered by
warranty on all parts, components, software
and services for at least three (3) vears. The
warranty period for the hardware suppled
shall commence upon acceprance.

equipmment

* The winning bidder must ensure that

COMPLY -
includes 3 years warranty for
all hardware parts,
components, software and

Our solation

services of the proposed
solution. The watranty period
for the hardware supplied
shall commence upon
acceptance.




PhilHealth would be given the following:

o Regular firmware updates, sofrware
patches, driver updates and agents
for the management software —
FREE (via wrww of CDy}

o Parts replacement — FREE for the
duration of the warganty period.

o Preventive Maintenance — FREE at
least twice a year for the durarion of
the warranty period.

o Configuration ~ FREE assistance o0
equipment reconfiguration {on-site)
for the duration of the watranty
period.

e —

- —

¢  The winning bidder must provide pro—activc
maintenance support that automatically generated
report and sends notification to the manufacturess 24

x 7 call support centers in cases of system (hardware
and software) abnormality sO that componepts will
be replaced and errors will be fixed before fallure
oceurs.

v [lardware components that cannot be repaired rmast
be provided with a service unit. Service unit and/ort
replacement parts must be available at all times.

within watranty period. J

]

COMPLY- Our solution
includes regulag firmwate
updates, sofrware paiches,
driver updates and agents for
the management software all
free of charge during the
wartanty p eriod.

COMPLY- Parts
replacemnent are avatlable frec
of charge during the warranty
pcﬂod.

COMPLY - Preventive
Maintenance will be prm'idcd
at least twice a year for the
duraton of the warranty
petiod.

COMPLY - Our solation
includes free assistance On
equipment reconfiguration
(on-site) for the duration of
the warranty period.

- _‘ I R
5. AVAILABILITY

COMPLY - Our solutton
includes pro active supporr
monitoring and avalable
support hotline 24 x 7 with 1
hour response time. (nslre
Suppott is available with 4
hours response time. Parts
will also replaced as needed
to solve the problem

COMPLY - Our Solution
includes partts and service
anit availability for repair,
resting and replacement patts
which all available at all times




COMPLY —Qut solutton
includes service level
agteenent to Icplﬂced parts

+  The component(s) that has been replaced must be
operational within four (4) hours including respunse
time of two {2) hours.

within 4 hours and 2

tesponse time of 2 houts.

6. TECHNOLOGY TRANSFER

The winning bidder must provide waning for at least
three (3) PhilHealth engineets who are managing the
storage system. The training should be conducred by
o certified storage instructor and in a certificd traning
| center. Comprehensive training  program including
\ hands on exercises must be included in the course.

COMPLY — Qur proposed
solution will provide training
vouchers for at least three (3)
PhilHealth engineers who ate
managing the storage system.
The training will be '
conducted by a certified

The winning bidder must ptovide training voucher or
training credit for at least one (1) course. The nile of
the course will be chosen by PhilHealth accordingly
l which depends on  the requited  experilse (O certified training center.
effectively manage the storage environment. Co mpj_‘eh_eﬂsivc training

storage Instructor and m a

prograin including hands on
exercises tust be included in

i the course. The title of the
\ course will be chosen by
PhilHealth accordingly which
depends on the requred
expertise tO effectively
manage the storage
eNvIrQTUTLNL.

T

4 DOCUMENTATION

The winning bidder must provide user and system | COMPLY

r

, . . - Our solution
manuals and technical rnaterials oOf the project

) . o ) includes documentation, CLs
including all components. Complete documenration

of hardware, software, utility and CDs must be and manual  for all  the

provided including the inventory of components and | component, - usel, system

<erial numbers. anuals and technical matenals
of the project ncluding all
COMPONETNLS. Complere
documentanon of hardware,
sofrware, utlity and CDs will be

pro vided including the

inventory of components and

serial numbers.

8. OTHER REQUIREMENTS

- —

G -

1

i | -




-

e
"0, DELIVERY ADDRESS AND DATE

I
I heteby certify to COMPLY with all the above Technical Specifications

e
9. ACCEPTANCE ‘
S

The winning bidder must provide cegtification that COMPLY - Certfication
they ate certified reseller or pattner of the proposed from manufacturet is
equipment from the mmanufaceurer. included in this

documentation

The winning bidder must provide certificarion that COMPLY - Certification
they are certified techncal service support provider from manufactute is included
of the proposed equipment from the manufacmuret. in this documentation

e

PhilHenith technical personnel must review and | COMPLY — We will provide
conduct 2 physical testing on of the dettvered
equipment hased on its functions. Al deliverables
mentioned above should be checked by PhilHealth

and comp!icd by therwinnmg bidder before the funal
acceptance and turn over of the project.

intensive testmg together
with Phillealth perscmnel on
the agreed user acceptance

| rest criteria before the final -
gcceptance and rurn over of
the project.

—_——— —

The bidder must deliver the [T equipment nOT MOLC
than forty-five (45) calendar days after the cffective
date of the contract O the purchase order. IT
equipment [OuSt be delivered at Citysrate Centre
Building, 709 Shaw Blvd., Pasig City.

COMPLY -We will
COMPIY on the agreed
delivery tmeline within 45
calendar days after the NP
Al equipment will be
delivered at CityState Centre
Building, 709 Shaw Bivd.,

Pasig Ciry. [n case the servers

i and the storage array will be
rransferred to another
location duting or we will
mnstall the equipment and its
periphcrals in the new site.
All expenses that will be
incurred during the
installation should be
shouldered by Sandz.

e

Sandy Solutions Phulippines, Inc. Mariz Angcld 50\1:@:10 January g, 2014
Name of Company /Bidder Signatur€ over Printed Name of Date
Representative

o
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DISK DRIVES FOR 15X3.5” AND 60X3.5” DRIVE DISK PROCESSQOR ENCLOSURE / DISK ARRAY ENCLOSURE

Naminal 100 GB 200 GB 400 G3 300 GB 300 GB 600 GB 600 GB 900 GB 2TB iTB 4 TB

Capacity Sotid Solid Solid 15K 15K 15K 10K 10K 7.2K 7.2K 7.2K
State State State Drive Drive Drive Drive Drive Drive Drive Drive
Drive* Drive* Drive*

Supported

in 15 drive Vv ' v V W Vv W Y v v

DAE

Suppoited

in 60 drive v V v v v v v Y +

DAE : '

Formatted 93.16 186.31 372.52 272.59 272.59 545.19 545,19 820.6 1,836.01 2794.51 3726.0

Capacity** GB GB GB GR GB Ge GB GB GB GB GB

Dirive Farm - " o " " " " 5 w " i

Factor 2.5 2.5 2.5 3.5 2.5 3.5 2.5 2.5 3.5 3.5 3.5

Rotatianai Solid 0lid Solid 15,000 15,000 15,000 10,000 10,000 - 7,200 7,200 7,200

Speed State State Skate rpm rpm rpm pm rpm rpm rpm rpm

Iaterface 6ChSAS GGhSAS 6GBSAS 6GhSAS 6GhSAS SGDSAS GGbGSAS BGHSAS  HGHSAS  6GLBSAS 6 GbSAS

Data Buffer N/ SSD  NASSD Nagsp MGMB o 16MB 16MB 16 MB  L6MB . 16MB  1EME 16 MB

min min memn min min min mir frin

ACCESS TIME

;;:Lage MiA MW/ A WA 3.4 msec 2.8 msec 3.4 msec 3,7 msec 2.7 msec 8.5 msec .5 msec 8.5 mseg

?,_‘;'r?t':ge N/A N/& N & 39 msec  33msec 39msec 4.2 msec 4.2 msec 9.5 msec  9.5.msec 9.5 msec

Rotation : ' 4.16 4.16 4.16

Latency NfA MNfA hfA 20 msec 2.0 msec 2.0 msec 3.0 meec 3.0 msec msac msee e

NOMINAL POWER COMSUMPTION {WATTS) ‘

Operating 4.97 4.97 4.97 12.92 9,07 16.35 5.6 5.6 12.2 12.2 2.2
Mode
Idie Mode  1.36 1.36 1.36 8.74 5.25 11.68 3.1 3.1 8.0 8.0 8.0

DISK DRIVES FOR 25X2.5" DRIVE DISK PROCES50R ENCLOSURE / DISK ARRAY ENCLOSURE

- . 100 GB Solid 260 GE Solid  4D0 GB Solid = 30D GB 15K 600 GB 10K 900 GB 10K iTR 7.2K
Mominal Capacity

State Drive* Siate Drive® Stale Drive* Drive Drive Drive Drive
Formatted Capacikby *# 53.1 GB 186,31 GB 372.52 GB 272.55 GB 545.19 GB 820."6 GB 931.51 GB
Form Factor 2.5" 25" 2.5" 2.5" I2.5"-— : 2.5" 2.5"
Rotationzl Speed Solid State Solid State Salid State 15,000 rpm 10,000 rpm - 10,000 rpm 7,200 mpm
Interface 6 (=b SAS 6 Gb 5AS 6 Gh SAS & Gb SAS 6 Gb SAS - 6 Gb SAS 6 G 5AS
Data Buffer NfA SSD NfA SSD N/A 55D 16 MB min 16 MB min 16 MB min 16 MB min
ACCESS TIME
Average Read NiA NiA MN/A 2.8 msec 3.6 msec - 3.6 msec 7.7 msec
Averags Write MNf A INf & MNfA 3.3 msec 4.2 msec - 4.2 msec 8.7 msec
Rotation Latency N/A N{A Nf& 2.0 msec 3.0 msec 3.0 msec 4.16 msec

NOMINAL POWER CONSUMPTION (WATTS)
Operating Mode 4.97 487 4.97 9.07 5.6 5.6 7.44

Idie Mode 1.38 1.36 1.36 5.25 3.1 3.1 4.B4

* 130GE and 200GB S50s are available in SLC or eMLC technology. 400GB 55D is eMLC technology. eMLC can only be used for FAST VP use cases.
w# G20 hytes/sector, 1 MB = 1,048,576 bytes




VNX SOFTWARE

Unisphere™ Management
Suite:

Simpte, intuitive
management, manitoring and
troubleshoating for WNX

Protocols

Base Software {(VNX OE)

Core storage capabilities
{connectivity, efficiency and
migration) inciuded at no
extra cost

FAST™ Suite: Automatically
optimize for the highest
systerm performance and the
lowest storage cost
simultaneousky

Security and Compliance
Suite: Keep data safe from
changes, dejetions, and
makicious activity

Local Protection Suite:
Practive Safe Data Protection
and Repuiposing

Remwote Protection Saite:
Protect data against tocalized
failures, outages, and
disasters

Application Protection
Suite: Automate application
copies and prove compliance

Storage Analytics for VNX

Total Protection Pack

Total Efficiency Pack

NOTE; For more catails an software licensing, please contact your sales representative,

VNX5200, VNX5400, VNX5600, VNX5800, VNX7600 AND VNX8000

Management Software includes:
Unisphere alement manager (Block ¢ File / Unified)

Unisphere Remote (consolidated dashboard and alerting}
Unisphere Analyzer (monitoring and troubleshooting)

Unisphare Qo5 Manager {Quality of Service)

VINX Monitaring and Reporting (Watch4Net tachnrology)

CIFS, NFS, pNFS, FC, FCaE, iSCS1 inclyded

Per TB charge, drive type dependent, includes;
All Protocaols {See above)

Thin Pravisicning

Block Deduplication

Block Compression

File Deduplication and Compressian

SAN Copy .

Optimize performance and <ost concurrently with:
- Dynamic Hiering of data arross drives
- Extendahte cache for performance boost

Encrypt data where it is created
Disk-based WORM functionality
Anti-virug integration and alerting

Binck storage snaps and clongs

Continuous Data Protection for DVR-like recovery far biock storage

File system snaps

Unified starage replicabion with DVR-like recovery

Integrated WAN deduplication and bandwidth reduction

Granular file system level replication and recovery
Self-service application copy management

Prove protection compliance
Includes Replication Manadger and AppSync™

WX

Local Protection Suite +
Remaote Protection Suite +
Application Frotection Suite
FAST Suite +

Security & Compliance Suite+
Lacai Protection Suite +
Remote Protection Suite +

Application Protection Suite

L

vMware® yvCenter™ Operations Manager for VNX, EMC Adapter for
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DPE / SPE | DAE ENCLOSURES

POWER

AC Line
Yoltage

AC Line
Current
{operating
maximum)

Power
Consumption
{operating
maximum}

Power Faclor

Heat

Dissipation
{operating
maxime}

In-rush
Current

Startup Surge
Current

AC Prorection

AC Inlet Type

Ride~through
Time

Current

Sharing

DIMENSIONS

Weight
Vertical size

Height

YNX5200
DPE
(25x2.5”
drives)

200 to 240
var +
108,
single-
phase, 47
to 63 Hz

4.3 A max
at 200 Vac

860 VA
(335 W)
max

.58 min at
full load,
low voltage

3.01 x 10°
I,
(2,850
Btufhir)
max

30 A max
for va fine
cycle, per
fine cord at
240 Vac -

29 A rMs

max for 5¢
ms, at 2ny
jina voltage

10 A fuse
on gach

power

supply

1IEC320-
Cl4
appliance
coupler,
per powsr
zone

12 ms min

£ 5 percant
of Full inad,
bebwean
power
supplies

41 kgs
(90.295
Ibs)

3 NEMA
units

13.33 ¢m
{5.25im)

VNX5400
DPE
(25x2,5"
drives)

200 to 240
Wac £
10%,
single-
phasse, 47
to B3 Hz

4.3 A max
at 200 vVac

8690 VA
(B35 W)
max

.98 min at
full Inaa,
low vaoltage

3.01 x 10°
Jfhr,
{2,850
Btu/hey
miax .

300 A max
for Va line
cyile, per
liie cord at
240 Vac

2978 rms

rmay for 50
ms, at any
line valtage

10 A fuse
on each
power
supply

[EC320-
Cl4
anpliance
coupler,
per powear
zone

12 ms min

3 5 percent
of full load,
bebween
power
supplies

41 kas
{90,385
=3

3 NEMA
usnits

13.33cm
{5.25in)

YNX5600
DPE
{25x2.5"
drives)

200 to 240
Vac £ 10%,
single-
phase, 47
to 53 Hz

4.4 A max
at 200 Vac

370 VA
(845
Wimax

0.98 min at
full load,
ow woltage

3.04 % L0°
/hr, (2,890
BEu/Dir)
max

©30-A max

far ¥ line

oycle, per

line cord at
240 Vac

'2.9 Arms

max for 50
ms, at any
line voltage

10 A fuse
on each
power
supply

IEC320-Cls
appliance

coupler, per
power Zone

12 ms min

+ 5 percent
of fuli foad,
between
power
supplies

4] kas
(90.395
I:55]

3 NEMA
units

1333 cm
{5.251in)

VNX5800
DPE
{25x%2.5"
drivas)

200 ko 240
vac + 10%,
singie-
phase, 47
to 63 Hz

4.4 A max
at 200 vac

B70 VA
(845 W)
max

0.98 min at
full load,
low valtage

3.04 % 10°
Jfhr, {2,890
Btu/hr}
max

30 A max
for = iing
cyile, par
line card at
240 Vag

29 A rms

miax for 50
ms, at any
line volkage

10 A fuse
on each
pawer
supply

JEC320-Cl4
appliance

coupler, par
power zane

12 ms min

+ 5 percent
of full load,
between
power
supplies

41 kos
{90.395
|brs)

3 NEMA
units
i3.33cm
{5.25 in}

YHX7600
DPE
{25x2.5"
drives)

200 to 240
Vac £ 10%,
single-
phase, 47
to 23 Hz

4.5 A max
at 200 vac

95 VA
{880 W)
max

0.98 min at
fuil load,
low veltage

3.17 x 10°
Jfhr, (3,010
Btu/hr)
max

30 A max
far ¥z fine
cycle, per
line cord at
240 Vac

29 A rins

max for 50
ms, at any
line wvoltage

10 A fuse
an each
power
supply

JEC320-C14
appiiance

coupler, per
DOWEN ZORE

12 ms min

+ 5 percent
of full ioad,
batweean
power
supplies

41 kgs
(96,395
Ibs)

3 MEMA
units

13.33 cm
{5.2510n)

VNXE000
S5PE

200 to 240
Var = 10%,
single-
phase, 47
tn 63 Hz

7.25 A max
at 200 Vac

1,450 VA
(1,380 WY
max

.98 min at
full lead,
low voltage

4.97 x 10°
¥hr, (4,710
Btushr)
max

30 A max
for ¥2 line
cycle, per
line cord at
240 Vac

2% Arms

max for §0
ms, at any
line voltage

10 A fuse
an each
power
supply

IEC320-Ci4
appliance

coupler, per
power zone

12 ms min

+ 5 percent
of full load,
between
power
supplies

49.9 kgs
{110 lbs)

4 NEMA
units

17. 78 cm
{7.00in}

i5x3.5"
Disk Array

Enciosure
*

100 ta 240
Vact 10%,
single-
phase, 47
to 63 Mz

2.8 A max
at 100 Vac,
1.4 A max
at 200 Vac

280 va
{235 W)
max

(1.5B min at
full ioad,
low woltage

8.46 x 107
Ihr, {800
Btufhr}
Max

50 A max
for ¥a line
cycle, per
fine cord at
240 vac

25 A max
for ¥ line
cycle, per
line cord at
120 Vac

10.6 & rms
max for 100
ms, at any
line voltage

10 A fuse
on each
poWwer
supply,
both phases

1IEC320-C14
appliance

coupler, ar
power Zong

30 ms min

+ 10
percent of
full load,
betweeil
pOwWEr
supplies

Empty:
32/14.%

3 NEMA
units

13.33 cm
(5.25 in)

60x3.5"
Disk Array

Enciosure
¥

100 to 240
Vart 10%,
sindgle-
phase, 47
ts 63 Hz

12,0 A max
at 100 Vac,
6.0 A maxz
at 200 Vac

1,200 VA
(1,130 W)
rmax

(.98 min at
full load,

low voltage

4.07 x 10°
Jfhr, {3,860
Btufhr)
max

30 A max
for % line
cycle, par
line cord at
240 Wac

15 A max
far 4 line
cycle, per
line cord at
120 vac

27 A rms
max far 100
ms, at any
ling valtage

12 A fuse
on each line
cord, both
phases

IEC320-C14
appliance
coupler,
two par
power zone

30 ms min

+ 10
percent of
Full foad,
between
power
supplies

Emply:
81/36.7

4 NEMA
units

17.7Bcm
{7.00 1n}

25x2.5"
Disk Array

Enclasure
*

100 to 240
Varx 10%,
single-
phase, 47
toe3 Hz

2.5 A max
at 100 Vac,
1.3 A max
at 200 Vac

250 VA

(230 W)

max

.98 min at
full load,
low voltage

8.28 x 10°
3/, (785
Btuthr)
Max

50 A max
far 14 ling
cyole, per
line cord at
240 Vac

25 A max
for 14 line
cycie, per
fine cord at
120 Vac

10.6 A rms
max for 100
ms, at any
line voltage

10 & fuse
on each

- power

supply,
bath phases

IEC320-Cl4
apoliance

caupler, per
pOWer Zone

30 ms min

£ 10
percent of
full lnad,
betwesn
power
supplies

Emply:
22.1/10.0

2 NEMA
units

3.76Ccm
{3.45 In)

e



DATA MOVER ENCLOSURES, AND CONTROL STATION

YMNX5200 YNX5400 YNX5600 YNX5800 YNX7600 VNXBOOO Control
DME with DME with DME with DME with DME with DME with Station
{2) Data {2) Data {2} Data (2) Data {2) Data (2) Data
Movers Movers Movers Movers Movers Movers
BPOWER
AC Line Yoltage i00 to 240 100 to 240 100 to 240 100 tp 240 100 ta 240 100 to 240 100 o 240
Vacs 10%, Vact 10%, Vack 10%, Vact 10%, Vact 10%, Vact 10%, Vact 10%,
single-phase,  single-phase,  single-phass, singie-phase,  single-phase,  singie-phase, singie-phase,
47 tn 63 Hz 47 to B3 Hz 47 o 53 He 47 to 63 Hz 47 ko 65 Hz 47 ko 63 Hz 47 W 63 Hz
AT Line Current 53Amaxat 53Amaxal S3Amaxal 5 3amaxar 5.3Amaxat 53 Amaxat 1.0 A maxat
{operating maximum) 100 Vac, 100 vac, 100 Vac, 100 Vac, 100 Vac, 100 Vag, 100 Vac,
27 Amaxat 27 Amaxat 2.7Amaxat 27Amaxal 27Amaxat 27 Amaxat 0.5A maxat
200 Vac 200 Vac 200 vac 200 vat 200 vac 200 vac 200 Vac
Pawer Cansumption =30 VA 530 VA 530 VA 530 VA 530VA _ S30VA 100 VA
{operating maximum) (500 Wy max (500 W) max {500 W) max (500 W) max (500 W) max” (500 W) max {90 W} max
_ Power Factor .98 min ak 0.98 min at 3.98 min at .98 min at 0.58 min at 0.98 min at 0.90 min at
Fual load, tow full igad, low  full load, low full load, tow  full 1oad, low  full load, low  full load, tow
voliEge voitage voltage valtage valtage voltage voltage
Faat Dissipation £.80 x 10° 1.80x 10°  1.80x 10° 1.80 x 10° 1.80 x 10°  1.80x 10° 3.24 x 10°

{operating maximum) Ifhr, (1,710 ifhe, (1,710 3/hr, (1,710 Ifhr, (1,710 yhr, (1,710 ke (1,710 Ihr, {310
Biu/hr) max  Btu/hr) max  Bti/hr) max  Btu/hr) max  Btufhry max | Biufhr) miax  Btu/hr) max

Tu-rush Currént 15 A max for 15 A max for 15 Amax for 15 A max for 15 A max for 15 A max for 15 A max for
Y2 ling cycle, 2 |line cycle, ¥ line cycle, 2 line cycle, Y2 ling cycle, 14 fine cycle, ¥ line cycle,
par line cord per line cord per line cord per line cord per line cord per line cord per line cord

! at 240 Vac at 240 Vac at 240 vac at 240 Vac at 240 Vac at 240 Vac at 240 vac
8 A4 max for 8 A max far 8 A max Tor & A max for & A max far 8 A max for -8 A max for

' 4 line cycle, % line cycle, 12 line cycle, 14 line cycie, 14 line cydie, = line cycle, 2 line cycle,
per line cord per line card per line cord per line card per line cord per ling card - per line ¢ord
al 120 Vac at 120 vac at 120 Yac at 120 Vac at 120 Vac at 120 Vac at 120 Vac

Stortup Surge Current 27 A Tms 27 Arms 27 Arms 27 A TmMS Z7Arms. 27 Arms N/ &

: max for 50 may for 50 max for 50 max for 50 max for 50 7 max for 50°
ms, 2t any ms, at any ms, at any ms, at any msg, at any ms, at any -~
line voltans line voltage iine voltage ling voltage line voltage line voltage B
' . - Flio £ F £ - £

AC Proteciion 78 Afuseon 7.@Afuseen 7.8BAfuseen 7.BAfuseon 7.8 Aiusean x:8 Afuse on NJA
aarch power each pawer gach power each power each power aach power
sunply, Soth supply, both suppiy, both supply, both supply, both supply, both
nhasas phases phases phases phases phases

AC Tniet Type 1EC328-L14 IEC320-Ci4 IEC320-C14 1EC320-C14 [EC320-Ci4 1EC320-C14 [EC320-C14 .

- k appliance appliance appliance appliance appliance ~  appliance appliance
couplar, per coupler, per coupler, per coupler, par coupder, per coupler, per caupler, per
powear Zone power zane power 20Mne powWer Zore pawer zone power Zang power ZGne

Ride-threugh Time 20 ms min 30 ms min 30 mis min 30 ms min 30ms min - 30ns min NfA

Current Sharivg + 15 percent £ 15 percent £ 15 percent + 15 percent  + 15 percent & 15 percent MNfA

of full load, of full ioad, af full load, of full load, of full ipad, - - of fulk load,
belween hetween - between between between betweaen
power pOower power pOWEr power [OWEr
supplies . supplies supplies suppiies supplies supplies
HMENSIONE _ _
Weight 23.8 ko 23.8 kg 23.8kg 23.Bkg 23.8 kg 23.8 kg 10.Skq (23.3
g {52.5 i) {52.51b) {52.5 b} {52.5 b} {52.5 11 (52.5 1) b}
Vertical size 2 NEMA upits 2 NEMA units 2 MEMA units 2 NEMA units 2 NEMA units 2 NEMA units 1 NEMA units
Height 3.89 ¢m 8.39 cm E.89 cm 8.849 cm 8.89 tm 3.89 cm 4.45 cm
d {3.5C in} {3.50 in) (3.5Q in) (3.50 in) (3.50 in) +{3.50 in}) {1.75 in)
Width 44,45 cm 44,45 cm 44.45 cm 44.45 cm 44,45 om 44.45 cm 43.8cm
{17.50 In} (17.5C in) (17.50 in) {17.50 in) {17.50 in) (17.50 in) {17.25 in}
Depth 1.0 ¢cm 61.0 cm 61.0 cm 61.0cm 6L.0cm 51,0 cm 55.37 em

{(24.00in}) {24.G in) (24.0 in) {24.0 in} (24.0in} (24.0in) (21.8in)







The Traditional Hybrid Array

Keduces cost, power and
footprint

i Low §/GB

_ Controliers and software not
" designed for FLASH

. o/10PS Increases with Scale

A better option is the VNX series Flash Optimized hybrid array design. By
designing the system for Flash, bottlenecks are aiiminated to deliver the highest
performance and the lowest latency. Then, by adding FAST VP™ tiering and
high capacity NL-SAS drives, you can drive down costs for inactive data.

The VNX FLASH Optimized Hybrid Array
Takes full acvantagu of the
b owiatency of FLASH

Flash optirized softwars
B and data servitls

Delvers progressively
F iower 3/TOPS a8 scais

MenyEs IRBETIVE dhatd I
sL-HODs for lowest 27050

MCx {Multi-Care RAID, Multi-Core Cache and Multi-Core FAST Cache) distributes
all VNX data services across all Cores — up 32. This approach delivers
unprecedentad application performance while maintaining affordable pricing:
Compared to the previous generation, thg VNX series with MCx delivers:

i Uﬁ ro 4% more file transactions {580,796 SPECSfs200B8 nfs Ops/Sec)*

»  Upto 4X OLTF yrapsactions (735K concufrent Oracle and SOL OLTP 10PSY*#
' U;i to 6X more virtual machines {6,600 VMs)

¢+ Up o 3X more bahdwmth for Oracle and SQL data warehousing (BOGstec)'

' Up fo 3X performance for tra nsactional NAS applications {such as VMware
gver NFS) with 60% faster response time

£ Soroe: W, SpEC.org

*+ Sgurce: Domartex

USE STORAGE CAPACITY MORE
EFFICIENTLY —AUTOMATICALLY

When even a few Flash drives are combined with the EMC FAST™ Suite—an
unrivaled set of software that tiers data across heterogeneous drives and boosts
the most active data tc cache—customers receive the optimal benefits of a
FLASH 1™ strategy,

¢
[S
















SECURITY

5SL, SSH v2, HTTPS, LDAP, RADIUS, Role-Based Access Control {RBAC),
DHCHAP (between switches and end devices), Port Binding, Switch Binding,
Secure RPC, Secure Copy {SCP), Trusted Switch, IPSec, IP Filtering

COMPATIBILITY

All Connectrix B Series switches and directors

DIAGNOSTICS

POST and embedded online/offline diagnostics, including RAStrace iogging,
environmental menitoring, non-disruptive daemon restart, FCping and Pathinfa
{FC traceraute), port mirroring (SPAN port)

PYSICAL SPECIFICATIONS

ENCLCSURE
Non-port to port-side airflow; 1 U, 19-inch FlA-compliant, power from port
side

SIZE
width: 42,88 cm (16.88 in)

Height: 4,29 cm (24.11 "y
Depth: 30.66 cm (12.07 in)
System Weight: 4.2 kg (9.3 Ib), without 5FR/SFP+ media

ENVIRGMMENTAL SP ECIFICATIONS
TEMPERATURE

Operating 0° Cto ape C (32° Fio 104° F)
Non-operating: -25¢ Cwo 70T C(-13° F o 158° F)
RELATIVE HUMIDITY

Operating: 10% to §5% non-condensing
Non-aperating and storage! 10% to 95% nen condensing
ALTITUDE (FEET/METERS)

Operating: Up to 3,000 meters (5,842 faet)
Storage: Up to 12 kilometers (39,370 feet)
SHOCK

Qperating: 20 G, & ms, half-sine

Non-operating: Half-sine, 33 G 11 ms, 3/eg AXis
VIBERATION

Operating: 0.5 sing, 0.4 grms random, 5 ta 500 Hz

Non-operating: 2.0 G sing, 1,1 grms randam, 5 fo 500 Hz

HEAT DISSIPATION
Maximum 24 ports: 195 BTU/hr







EMC

December 23, 2013

ATTY. EDGAR JULIO S. ASUNCION

Senior Vice-President, Chief Legal Executive and BAC-ITR Chairperson
Philippine Healih Insurance Corporation

Room 1002, 10" Floor CityState Centre,

709 Shaw Boulevard, Pasig City

CERTIFICATION

This is to certify that Sandz Selutions {Philippines) Inc. whose office is located at the 6/F
CYA Land Building, 110 Rada St. Legaspi Village, Makati City, is an EMC Business Partner,
authorized to re-sell EMC praducts and services intended for the bidding of the procurement
of One (1) Lot Data Storage [ITB No. DS 2013-016-1T].

This ceriification was issued based on the request of Sandz Solutions {Philippines) Inc. to
comply with the requirements of the Philippine Health insurance Corporation..

Shouwld you have any additianal quesiions or clarifications, please do not hesitate to contact
me ai 859 4600. :

Thank you.

Sincerety yours,

P

Zf/ﬂ-{j
iKriz A, Delloro

Pariner Devalopment Manager

EMG Computer Systems Philippines, Inc. (C5200803777)
43/F Philamlife Tower 8767 Paseo de Roxas Makati City 1226 Philippines
Main Line: {632) 859 4500 Facsimile: {632) B85 0146
www.philippines.emc.com




EMC

December 23, 2013

ATTY. EDGAR JULIO S. ASUNCION .
Senior Vice-President, Chief Legal Executive and BAC-ITR Chairperson
Philippine Health insurance Corporation

Room 1002, 10" Floor CityState Centre,

709 Shaw Boulevard, Pasig City

CERTIFICATION

This Is to certify that Sandz Solutions (Philippines) Inc. whose office is located at the 6/F
CYA l_and Building, 110 Rada St. Legaspi Village, Makati City, is en EMC Business Partner, -
autharized to perform first level technical support services for VNX, Recoverpoint and Clarilon

infended for the bidding of the procurement of One (1) Lot Data Storage [ITB No. DS 2013-
016-1T].

' This certificaticn was issued based on the request of Sandz Solutions (Philippines) Inc. to
comply with the requirements of the Philippine Health Insurance Corporation.

Shouid you have any additional questions or clarifications, please do not hesitate to contact
me at 859 4600,

Thank you.

Sincerely yours,

Alperl Yu
Giobal Services Manager

EMC Computer Systems Philippioes, Inc. (C5200803777)
43/F Philamiife Tower B767 Paseo de Roxas Makati City 1226 Phifippines
Mair Line: {632) 859 4600 Facsimile: (632) 885 0146
wwnw, phifippines.emc.com
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Republic of the Philippines
PHILIPPINE HEALTH INSURANCE CCRPORATION

Citystate Centre Building, 709 Shaw Boulevard, Pasig City
Healthline 441-7444 www.philhealth gov.ph

NOTICE OF AWARD

25 FE8 2014

Date Issued:

Ms. ANGELA SOLAYAQ

SANDZ SOLUTIONS PHILS., INC.
6/flr. CYA Bldg. 110 Rada St.

Legaspi Village, Makati City

Telephone: (02) 887-5757

Telefax: (02) 887-1383

Dear Ms. Solayao:

We ate pleased to notify you that your bid proposal for the competitive bidding on the
Procurement of One (1) Lot Data Stotage for the execution of Sandz Solutions Philippines,
Ine. at the Contract Price equivalent to Fourteen Million Seven Hundred Sixty Eight Thousand
Eight Hundred Eighty Pesos (PhP14,768,880.00) is hereby accepted.

You are required to provide within ten (10) calendar dags from the issuance of this notice the
performance security in the form and amount stipulated in the Bid Documents of the said
procurement project Failure to provide the performance security shall constitute sufficient ground
for cancellation of the award and forfeiture of the bid security.

IONS PHILS., INC.
L [1g
! TR

“# teamphilhealth B www.facebook.com/PhilHealth

info@philhealth.gov.ph

£ .0D « O~ - 20/E. FO3E

ForG ol g {JF“?G“?’;’-—?%@?Q




.. Repuablic of the Philippines
PHILIPPINE HEALTH INSURANCE CORPORATION
Citystate Centre Building, 709 Shaw Boulevard, Pasig City
Healthling 441-7444 www.philheaith.gov.ph

BIDS AND AWARDS COMMITTEE FOR INFORMATION TECHN OLOGY
RESOURCES [BAC-ITR} RESOLUTION NO. D8, S. 2014

RESOLUTION RECOMMENDING THE DECLARATION OF SANDZ SOLUTIONS
PHILIPPINES, INC. AS THE BIDDER WITH THE SINGLE CALCULATED
RESPONSIVE BID (SCRB) AND THE AWARD THERETO OF THE CONTRACT FOR
THE PROCUREMENT OF ONE (1) LOT DATA STORAGE

WHEREAS, based on the approved Request and Issue Voucher (RIV) No. 13-0615 dated
September 18, 2013 the Information Technology Management Department (ITMD) requested for
the APP 2013 approved One (1) Lot Data Storage with an Approved Budget for the Contract
(ABC) of Fourteen Million Nine Hundred Bighty Two Thousand Pesos (PhP14,982,000.00) and
which procurement was advertised on December 9, 2013 at the Philippine Star (PS) and posted:at
the Phil-GEPS and PhilHealth Corporate website and ar conspicuous places located at the
PhilHealth Head Office on December 9, 2013- January 7, 2014;

WHEREAS, in response to the said invitation, only one (1) bidder secured the bidding
documents, namely Sandz Solutions Phils., Inc.;

WHEREAS, a Pre-Bid Conference was heid on December 16, 2013 at the SBAC
Conference Room in order for the BAC-TTR to address requests for clarifications and other queries
of the proponent with regard to the provisions of the Bidding Documents of One (1) Lot Storage
and thereafter issued a Bid Bulletin dated Decermnber 19, 2013;

WHEREAS, the Opening of Bids was held on January 8, 2014 at the SBAC Conference
Room, wherein Sandz Soludons Phils., Inc. submitted its bids on time;

WHEREAS, during the said Opening of Bids, Sandz Sclutions Phils., Inc. which offered a
financial bid proposal of Fourteen Million Seven Hundred Sixty Hight Thousand Eight Hundred
Eighty Pesos (PhP14,768,880.00) was adjudged as the proponent with the Single Calculated Bid
(SCB). As such, the BAC-ITR insttucted the Technical Working Group (TWG) concerned to
proceed with the post-qualification of the aforementoned hidder;

WHEREAS, the TWG conducted 210 evaluaton on January 9 and 28, 2014 and preserted
its report in the BAC-TTR. meeting on january 29, 2014 and informed the Committee that the bid
proposai of Sandz Sclutions Phils., Inc. was found to be compliant with the eligibility, technical and
financial requirements of Phill{ealth;

WHEREAS, the BAC-ITR concutred with the recommendation of the TWG to declare
Saudz Solutions Phils., Inc. as the bidder with the Single Calculated and Responsive Bid;

NOW, THEREFORE, premises considered, the BAC-JTR resolves, as it is hereby
resolved, to recommend to the President and CEO the awatd of the contract on the bidding for the

procurement ¢f One (1) Lot Data Storage to SANDZ SOLUTIONS PHILS., INC.

Signed this 29% day of Tafwary 2014 at Pasi E\
gned this 297 day of J ary 2003 at Pasig Clty
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RESOLUTION RECOMMENDING THE DECLARATION OF SANDZ SOLUTIONS g
PHILIPPINES, INC. AS THE BIDDER WITH THE SINGLE CALCULATED RESPONSIVE

BID (SCRB) AND THE AWARD THERETO OF THE CONTRACT FOR THE
PROCUREMENT OF ONE (1) LOT DATA STORAGE
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Section 1V, General Conditions of Contract

L Definitions
1.1 In this Contract, the following terms shall be interpreted as indicated:
(a) “The Contract” means the agreement enlered into between the Procuring Entity

and the Supplier, as recorded in the Contract Form signed by the parties,
including all attachments and appendices thereto and all documents
incorporated by reference therein.

(b) “The Contract Price” means the price payable to the Supplier under the
Contract for the full and proper performance of its contractual obligations.

(©) “The Goods” means all of the supplies, equipment, machinery, spare parts,
other materials and/or general support services which the Supplier is required to
provide to the Procuring Earity under the Contract.

{d) “The Services” means those services ancillary to the supply of the Goods, such
as transportation and insurance, and any other incidental services, such as
Installation, commissioning, provision of technical assistance, training, and other
such obligations of the Supplier covered under the Contract.

(€ “GCC” means the General Conditions of Contract contained in this Section.
(6 “SCC” means the Special Conditions of Conttact.
) “The Procuting Entity” means the organization purchasing the Goods, as

named in the SCC.
(b) “The Procuring Enrity’s country” is the Philippines.

(1) “The Supplier” means the individual coatractor, manufacturer distribwor, or
firm supplying/ manufacturing the Goods and Services under this Contract and
named in the 3CC.

{ The “Funding Source™ means the organization named in the SCC.

(o) “The Project Site,” where’applicable, means the place or places named in the
SCC.

4] “Day” means calendar day.

{m) The “Effective Date” of the contmet will be the date of recelpt by the Supplier
of the Notice to Proceed or the date provided in the Notice to Proceed.
Performance of all obligations shall be reckoned from the Effective Date of the
Contract.

(o) “Verified Report” refers to the repost submitted by the Implementing Unir to
the Head of the Procuring Entity setting forth its findings as to the existence of
grounds or causes for termination and explicity stating its recommendation for
the issuance of a Nofice to Terminate.

.git." "
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Corrupt, Fraudulent, Collusive, and Coercive Practices

2.1

Unless otherwise provided in the SCC, the Procuring Entity as well as the bidders,
contractoss, or suppliers shall observe the highest standard of ethics durng the
procurement and execution of this Contract. In putsuance of this policy, the Procunng

Entity:

(a) defines, for the purposes of this provision, the terms set forth below as follows:

@

(i)

{115)
(iv)

)

"corrupt practice" mcans behavior on the part of officials in the public
or private sectors by which they improperly and unlawfully enrich
themselves, others, or induce others to do so, by mususing the position
in which they are placed, and it inchudes the offering, giving, recciving,
ot soliciting of anything of value to influence the action of any such
offictal in the procurement process or in contract execntion; entering,
on behalt of the Government, into any contract or tramsaction
manifestly and grossly disadvantageons to the same, whether or not the
public officer profited or will profit thereby, and simnilar acts as
provided in Republic Act 3019.

“fraudulent practice™ means a mistepresentation of facts in order to
influence 2 procurement process or the execution of a contract to the
detriment of the Procuring Entity, and inciudes collusive practices
among Bidders (pror to or after bid submission) designed to establish
bid prices at artificial, non-competitive levels and to depdve the
Procuring Entity of the benefits of free and open competition.

“collnsive practices” means a scheme or arrangement between two or
maore Bidders, with or without the knowledge of the Procuring Ennty,
designed to establish bid prices at artificial, non-competidve levels,

“coercive practices” means harming or threatening to harm, directly or
Indirectly, persons, or. their property to influence their participation in a
procuremeint process, or affect the execution of a contract;

“obstructve practice” is

{an) deliberately destroying, falsifying, altering or concealing’ of
evidence material to an administrative proceedings , or
Investigation or making false statements to investigators in
order to materdally impede an adtninistrative proceedings or
nvestigation of the Procuring Entity or any foreipn
povemment/foreign or international financing institution into
allegations of 2 cormupt, frandulent, coercive or collnsive
practice; and/or tluweatening, harassing or intimidating any
party to prevent it from disclosing its knowledge of matters
relevant to the administrative proceedings or investigation or
from pursuing such proceedings or investigation; or

{(bb)  acts intended to materially impede the excrcise of the
inspection and audit rights of the Procuring Eatity or any
forcign government/foreign  or  international  financing
institution herein.
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) will reject a proposal for award if it determines that the Bidder recormmended
for award has engaped in any of the practices mentioned in this Clause for
purposes of competing for the contract.

2.2 Further the Funding Source, Borrower or Procuring Entity, as appropriate, will seck to
impose the maximum civil, adminisrrative and /or criminal penalites available under the
applicable law on individuals and organizations deemed to be involved with any of the
practices mentioned in GCC Clause 2.1 (a).

Inspection and Audit by the Funding Source

The Supplier shall permit the Funding Soutce to inspect the*Supplier’s accounts and records
relating to the performance of the Supplier and to have them audited by auditors appointed by
the Funding Source, if so required by the Funding Source,

Governing Law and Language

4.1. This Conitact shall be interpreted in accordance with the laws of the Republic of the
Philippines.

4.2, This Contract hias been executed in the English language, which shall be the binding and
controlling language for all matters relating 10 the meaning or interpretation of this
Contract.  All comespondence and other documents pertaining to this Contract
exchauged by the parties shall be written in English.

Notices

5.1. Any notice, request, or consent required or pemitted to be given or made pursuznt to
this Contract shall be in writing. Any such notice, request, or consent shall be deemead to
have been given ot made when received by the concerned party, either in person or
through an authorized representative of the Party to whom the communication is
addressed, or when seqt by registered mail, telex, telegram, ot facsimile to such Pacty at
the address specified in the SCC, which shall be effective when delivered and duly
received oz on the notice’s effective date, whichever is later.

5.2. A Party may change its address for notice hereunder by giving the other Party notice of
such change pursuant to the provisions listed in the SCC for GCC Clause 5.1.

Scope of Contract

6.1. The GOODS and Related Services to be provided shall be as spectfied in Sectiop V1.
Schedule of Requirements.

6.2. This Contract shall inelude ail such items, although not specifically mentioned, that can

be reasonably inferred as being required for its completion as if such items were
expressly mentioned herein. Any additional requirements for the completion of this
Contract shall be provided in the SCC.

Subcontracting

7.1. Subcontracting of any portion of the Goaods, if allowed in the BDS, does not relieve the
Supplier of any liability or obligation under this Contract. The Supplier will be
responsible for the acts, defaults, and negligence of any subcoatractor, its agents,
servants or workmen as fully as if these were the Suppliet’s own acts, defoults, or
negligence, or those of its agents, servants or workmen.
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10.

11.

7.2.

Subcontractors disclosed and identified during the bidding may be changed durng the
implementation of this Contract, subject to compliance with the required qualifications
and the approval of the Procuring Entity.

Procuring Entity’s Responsibilities

8.1.

8.2

Prices

9.1.

9.2,

Whenever the performance of the obligaions in this Contract requires that the Supplicr
obtain permits, approvals, import, and other licenses from local public authonties, the
Procuring Entity shall, if so needed by the Supplier, make its best effort to assist the
Supplier in complying with such reqnirements in a timely and expeditious manner.

The Procuring Eatity shall pay all costs involved in the performance of its
responsibilities in accordance with GCC Clause 6.

For the given scope of work in this Contract as awarded, all hid prices are considered
fixed ptices, and therefore not subject to price escalation durdng coniract
implementation, except under extraordinary circumstances and upon piior approval of
the GPPB in accordance with Secrion 61 of R.A. 9184 and its IRR ot except as provided
in this Clause.

Prices charped by the Supplier for Goods delivered and/or services performed under
this Contract shall oot vary from the prices quoted by the Supplier in ies bid, with the
exception of any change in price resulting frorm a Change Order issned in accordance
with GCC Clause 29

Payment

10.1.

10.2.

103

10.4.

Payments shall be made only upon 2 certification by the Head of the Procuring Entity to
the effect that the Goods have been rendered or delivered in accordance with the terms
of this Contract and have been duly inspected and accepted. Except with the prior
approval of the President no payment shall be made for services not yet rendered or for
supplies and iaterials not yet deliversd under this Conttact. Ten percent {10%} of the
amount of each payment shall be retained by the Procucing Entity to cover the Suppliet’s
warrauty obligations under this Contract as described in GCC Clanse 17.

The Supplier’s request(s) for payment shall be raade to the Procuring Hatity in writing,
accompanied by an invoice describing, as approprate, the Goods delivered and/or
Services performed, and by documents submitted pursuant to the SCC provision for
GCC Clause 6.2, and upon fulfillment of other obligations stipulated in this Contract.

Pursuant to GCC Clause 10.2, payments shall be made promptly by the Procuring
Entity, but in no case latet than sixty (60) days after submission of an invoice ot clatm by
the Supplier

Unless otherwise provided in the SCC, the currency in which paymeut is made to the
Supplier under this Contract shall be in Philtppine Pesos.

Advance Payment and Terms of Mayment

11.1.

11.2.

Advance payment shall be made only after prior approval of the President, and shall not
exceed fifteen percent {15%) of the Contract amount, unless otherwise directed by the
Dresident or in cases allowed under Annex “D” of RA 9184,

¢

For Goods supplied from abroad, the terms of payment shall be as fo]loxt's:
\
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11.3.

(2) On Contract Signature: Ten percent (10%) of the Contract Price shall be paid
within sixty (60) days from signing of the Contract and npon submission of a
claim and a bank guarantee for the equivalent amount valid antil the Goods atre
delivered and in the form provided in Section VIIL Bidding Forms.

(b On Delivery: Scventy percent (70%) of the Conteact Price shall be paid to the
Supplier within sixty (60) days after the date of receipt of the Goods and upon
submission of the documents (i) through {vi) specified in the S3CC provision on
Delivery and Documents.

(c) On Acceptance: The remaining twenty percent (20%5) of the Contract Price shall
be paid to the Supplier within sixty (G0} days aftex the date of submission of the
acceptance and inspection certificate for the respective delivery issued by the
Procuaring Entiry’s authorized reptesentative, In the event that no inspection or
acceptance certificate is issued by the Procudng Eatity’s authorized
representative within forty five (45) days of the datc shown on the delivery
receipt the Supplier shall have the rght to claim payment of the remaming
twenty percent (20%) subject to the Procuring Entity’s own verification of the
reason(s) for the failare to issue documents (vii) and (viif) as described in the
SCC provision on Delivery and Documents.

Al progress payments shall first be charged against the advance payment until the latter
has been fully exhauosted.

Taxes and Duties

The Supplier, whether local or foreign, shalt be entirely tesponsible for all the necessaty taxes,
stamp duties, license fees, and other such levies imposed for the completion of this Contract.

Petformance Security

13.1.

132

13.3.

132.4.

13.5,

Wathin ten (10) calendar days from: receipt of the Notice of Award from the Procurag
Entity but in no case later than the signing of the contract by both parties, the successtul
Bidder shall fumish the performance security in any the forms prescribed in the FUNE}
Clause 33.2.

The performance sccarity posted in favor of the Procuging Entity shall be forfeited in
the event it is established that the winning bidder is in default in any of its obligations .

under the contract, '

The perfonmance security shall remain valid until issuance by the Procuring Entity of the
Certificate of Final Acceptance.

The performance security may be teleased by the Procuring Entity and retarned © the
Supplier after the issuance of the Certificate of Final Acceptance snbject to the following

condifions:

(a) There are no peading claims against the Supplier or the surety company filed by
the Procuting Entity;

(b) The Supplier has no pending clims for labor and matedals filed against it; and
(c) Other terms specified in the 3CC.

In case of a reduction of the contract value, the Procudng LEntity shall allow a
proportional reduction in the original performance security, provided that any such
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reduclion is more than ten percent (10%) and that the aggrepate of such reductions is
not more than fifty percent (50%) of the original perfotmance securiry.

14. Use of Contract Documents and Information

14.1.

The Supplier shall not, except for purposes of performing the obligations in this
Contract, withont the Procnring Entity’s pitor written consent, disclose this Contract, or
any provision thereof, ot any specification, plan, drawing, pattern, sample, or
information furnished by or on behalf of the Procuring Entity. Any such disclosnre shall
be imade in confidence and shall extend oaly as far as may be necessary for purposes of
such petformance.

Any document, other than this Contract itself, enumerated in GCC Clause 14.1 shall
remain the property of the Procuring Entity and shall be remmed (all copies) to the
Procuring Eatity on completion of the Supplier’s performance nnder this Contract if so
trequired by the Procuring Entity.

15. Standards

The Goods provided under this Contmct shall conform to the standaxds mentioned in the
Section VII. Technical Specifications; and, when no applicable standard is mentioned, to the
anthoritative standards appropriate to the Goods’ conatry of origin. Snch standards shall be the
latest issned by the institution concerned.

16. Iaspection and Tests

16.1.

16.2.

16.3.

16.4.

16.5.

Vv

The Procuring Entity o its reptesentative shall have the right to inspect and /ot to test
the Goods to confirm theit conformity to the Contract specifications at no estra cost to
the Pracuring Entity. The SCC and Section VII. Technical Specifications shall specify
what inspections and/or tests the Procuring Lnrty requires and where they are to be
conducted. The Procuring Entity shall notify the Supplier in writing, in a imely mannez,
of the identity of any representatives retained for these purposes.

If applicable, the inspections and tests may be condocted on the premises of the Supplier
or its subcontractot(s}, at point of delivery, and/or at the goods’ final destination. If
conducied on the premises of the Supplier or its subcontractor(s), all reasonable Facilities
and assistance, including access to drawings and production data, shall be furnished to
the inspeciors at no charge to the Procurng Eatity. The Supplier shall pravide the .
Procoring Entity with results of such inspections and tests.

The Procuring Entity or its desipnated representative shall be entitled to attend the tests
and/or inspections referred to in this Clause provided that the Procuring Entity shall
bear all of its own costs and expenses incurred in connection with such attendance
inchuding, but not limited to, all raveling and board and lod ging expenses.

The Procuring Entity may reject any Goods or any part thereof that fail to pass any test
and/or inspection or do not conform to the specifications. The Supplier shall esther
rectify or replace such rejected Goods or parts thereof or make alterations necessaty to
meet the specifications at no cost to the Procuring Entity, and shall repeat the test
and/or inspection, at no cost to the Procuring Entity, upon giving a notice pursuant to
GCC Clause 5.

The Supplier agrees that neither the execution of a test and/or mspection of the Goods
or any part thereof, nor the attendance by the Procuting Endty or its representative, shall
release the Sopplier from any warran ties ar other obligatons under this Contray.

i
e
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17.

18.

19.

Warranty

17.1.

17.2.

17.3.

17.4.

The Suppler warrants that the Goods supplied under the Contract are new, nnused, of
the 1nost recent or current models, and that they incorporate all recent improvements in
desipn and materals, except when the technical specifications required by the Procuring
Entity provides otherwise.

The Supplier further warrants that 2ll Goods supphed under this Contract shall have no
defect, arising from design, materials, or workmanship or from any act or omission of
the Supplier that may develop under normal use of the supplied (Goods in the conditions
prevailing in the couniry of final destination.

In order to assure that manufacturing defects shall be cortected by the Supplier, a
warranty shall be required from the Supplier for a minimum perdod specified in the SCC.
The obligation for the warmunty shall be covered by, at the Suppler’s option, either
refention money in an amount equivalent to at least ten percent (10%0) of the final
payment, or a special bank guarantee equivalent to at least ten percent {10%) of the
Contract Price or other such amonnt if so specified mn the SCC. The said amounts shall
only be released after the lapse of the warranty period specified in the SCC; provided,
however, that the Supplies dclivered are free from patent and latent defects and 2l the
conditions imposed under this Contract have been fully met.

The Procuring Entity shall promptly notify the Supplier in writing of any claims arising
under this warranty. Upon receipt of such notice, the Supplier shall, within the period
specified in the SCC and with all reasonable speed, repair or replace the defective Goods
or parts thereof, withoul cost to the Procuring Eatity.

If the Supplier, having been notified, fails to remedy the defect(s) within the period
specified in GCC Clavse 17.4, the Procuring Entity may proceed to take such remedial
action as may be necessary, at the Supplier’s dsk and expense and withont prejudice to
any other rights which the Procuring Entity may have against the Suppler under the
Coantract aud under the applicable law.

Delays in the Supplier’s Performance

18.1.

18.2.

18.3.

Delivery of the Goods and/or petformance of Services shall be made by the Supplier in
accordance with the time schedule prescrbed by the Procuring Entity in Section VI
Schedule of Requirements.

If at any time durng the performance of this Contract, the Supplier or its
Subcontractor(s) should encounter conditions impeding timely delivery of the Goods
and/or performance of Services, the Supplier shall promptly notify the Procurmg Entity
in writing of the fact of the delay, its likely duration and its cause(s). As soon as
practicable after receipt of the Supplier’s notice, and upor: causes provided for under
GCC Clause 22, the Procuring Entity shall evaluate the situation and may cxtend the
Supplier’s time for performance, in which case the extension shall be ratified by the
parties by amendment of Contract.

Except as provided undet GCC Clause 22, a delay by the Supplier in the performance of
its obligations shall render the Supplier lisble to the imposition of liquidated damages
pursnant to GCC Clanse 19, unless an extension of time is agreed upou pursuant to
GCC Clause 29 without the application of liquidated damages.

Liquidated I}amages

Subject to GCC Clauses 18 and 22, if the Supplier fails to satisfactorily deliver any or all of th

Goods and/or to perform the Services within the period(s) specified in this Contract inZhustye '0; | ¢

e

Page 32 of 54



20.

21.

22

duly pranted time extensions if any, the Procuring Entity shall, without prejudice to its other
remedies nnder this Contract and under the applicable law, deduct from the Contract Prce, as
liquidated damages, the applicable rate of onc tenth (1/10) of one (1) percent of the cost of the
nnperformed portion for every day of delay until acrual delivery or performance. The maximum
deduction shall be ten percent {10%) of the amount of contract. Once the maximnm is reached,
the Procuring Entity shall rescind the Contract pursuant to GCC Clause 23, without prejudice to
other courses of action and remedies open to it.

Settlement of Disputes

201,

20.2.

20.4.

If any dispnte or difference of any kind whatsoever shall arise between the Procuring
Entity and the Supplier in connection with or arising out of this Contract, the parties
shall make every cffort to tesolve amicably snch dispnte or difference by mutual
consultation.

If after thirty (30) days, the parties have faled to resolve their dispute or difference by
such mutual consultation, then either the Procuring Entity or the Supplier may give
notice te the other party of its mrention to commence arbitration, as hereinafter
provided, as to the matter in dispute, and no arbitration in respect of this matter may be
commenced unless such notice is given.

Any dispute or difference in respect of which a notice ol intention to commence
arbitration has been given in accordance with this Clause shall be settled by arbitration.
Arbitration may be commenced prior to ot after delivery of the Goods under this
Contract.

In the case of a dispute between the Procuring Entity and the Supplier, the dispute shall
he resolved in accordance with Republic Act 9285 ("R.A. 92857, otherwise knowa as
the “Alternative Dispute Resolution Act of 2004.”

Notwithstanding any refereace to arbittation herein, the parties shall continue to
perform their respective obligations under the Contract unless they otherwise apree; and
the Procuring Entity shall pay the Supplier any monies due the Supplier.

Liability of the Supplier

211

The Supplier’s liability undet this Contract shall be as provided by the laws of the
Republic of the Philippines, subject to additional provisions, if any, set forth in the SCC.
Except in cases of criminal negligence or willful misconduct, and fn the case of
infringement of patent rights, if applicable, the aggregate liability of the Supplier to the
Procuring Entity shall not exceed the total Contract Price, provided that this limitation
shall not apply to the cost of repairiny or replicing defective equipment.

Fotce Majeure

22.1.

The Supplier shall not be liable for forfeirure of its performance security, liquidated
damages, or termination for default if and to the extent that the Supplier’s delay in
performance or other failure to perform its obligations under the Contract is the result
of a force majesre,

For purposes of this Contract the terms “fore majenrs” and “fortitous cvent” may be
used interchangeably. In this repard, a fortuitous event or fore magjesre shall be
interpreted to mean an event which the Contractor could not have foreseen, or which
though foreseen, was inevitable. It shall not inclnde ordinary unfavorable weather
conditions; and any other cause the effects of which could have beeg
exercise of reasopable diligence by the Contractor. Such events i
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23.

24.

25,

22.3.

limited to, acts of the Procuring Entity in its sovercign capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions, and freight embatgoes.

1 a force majenre situation adses, the Supplier shall promp#ty notify the Procuring Inatity in
wiifing of such condition and the cause thereof. Unless otherwise directed by the
Procuring Entity in writing, the Supplier shall continue to perform its obligations under
the Contract as far as is reasonably practical, and shall seek all reasonable alternative
means [or performance not prevented by the foree majenrr.

Termination for Default

23.1. * The Procuring Entty shall terminate this Contract for defanlt when any of the following

232,

3
‘L;J
L

conditions attends its implementation:

(a) Outside of forwe majenre, the Supplier fails to deliver or perform any or all of the
Goods within the period(s) specified in the contract, or within any extension
thereof granted by the Procuring Entiiy pursuant to a request made by the
Supplier pror to the delay, and such fallure amounts to at least ten poacent
{10%) of the contact price;

(b) As a result of foree majenre, the Supplier is nnable to deliver or perform any or all
of the Goods, amounting to at least ten percent (10%) of the contract price, for
a period of not less than sixy (60) calendar days after receipt of the notice from
the Procuring Entity stating that the circumsiance of force majenre is deemed to
have ceased; or

(c) The Supplier fails to perform any cther obligation under the Contract,

In the event the Procuring Entity terminates this Contract in whole or in part, for any of
the reasons provided vader GCC Clauses 23 to 26, the Procuring Entity may procure,
upon such terms and in such manner as it deems sppropriate, Goods or Services similar
to those undelivered, and the Supplicr shall be liable to the Procuring Entity for any
cxcess costs for soch similar Goods o1 Services. However, the Supplier shall continue
petformance of this Coutract to the exteut not terminated.

In case the delay in the delivery of the Goods and/or petformance of the Services
exceeds 2 time duration equivalent to ten percent {10%) of the specified cpntract time
plus any time extension duly granted to the Supplier, the Procuring Eotty may terminate
this Contract, forfeit the Supplier's performauce security and award the same to a
qualified Supplier.

Termination for Insolvency

The Procuring Fuotity shall tetminate this Contract if the Supplier is declared bankiupt or
insolvent as determined with finaliy by a court of competeut jurisdiction. In this event,
termigation will be without compensation to the Snpplier, provided that such terminalion will
not prejudice or affect any right of action or remedy which has accrued or will acerue thereafter
to the Procuting Entity and/or the Supplier.

Termination for Convenience

25.1.

The Procuring ntity may terminate this Contract, in whole or in part, at any time for its
convemence. The Head of the Procuring Entity may terminate a contract for the
convenience of the Government if he bas determined the existence of conditions that
make Project Implementation economically, financially or technically impraci;al m_}id/ or
unnecessary, such as, but not limited to, fortuitons event(s) or chanpes nzym’v an
national gpovernment policies.
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252,  The Goods that have been delivered and/or performed or arc ready for delivery or
performance within thirty (30} calendar days after the Supplier’s receipt of Notice to
Terminate shall be accepted by the Procuring Batity at the contract terms and prices.
For Goods not vet performed and/or ready for delivery, the Procuring Entity may clect:

(a) to have any portion delivered and/or petformed and paid at the contract terms
and prices; and/or

(b) to cancel the remainder and pay to the Supplier an agreed amount for partially
completed and/or performed goods and for materials and patts previously
procured by the Supplier.

25.3.  If the Supplier suffers loss in its initial performance of the terminated contract, such as
purchase of raw materials for goods specially manufactured for the Procuring Eatity
which cannot be sold in open matket, it shall be allowed to recover partially from this
Contract, on a guantum merii basts. Before recovery may be made, the fact of loss must
be established under oath by the Supplier to the satisfaction of the Procuting Eatty
before recovery may be made.

26. Termination for Unlawful Acts

26.1.  The Procuring Entity may terminate this Contract in case it is determined prima face that
the Supplier has enpaged, before ot duting the implemcntation of this Contract, in
anlawful deeds and behaviors relative to coutract acquisition and implementation.
Unlawfal acts inclnde, but are not limited to, the following:

(a) Corrupr, fraudulent, and coetcive practices as defined in ITB Clause 3.1(a);
(b} Drawing up or using forged dooments;
(c} Using adulterated materials, means or methods, or engaging in production

contrary to rules of science or the trade; and
(d Any other act analogous to the foregoing.
21, Procedures for Termination of Contracts
27.1.  The following provisions shall govern the procedures for termination of this Contract:

{a) Upon receipt of a wiitten report of acts or causes which may constitute
ground(s) for termination as aforemenrtioned, or upon its own initiative, the
TImplementing Unit shall, within 2 perod of seven (7) calendar days, verify the
existence of such ground(s) and cause the execution of a Verified Report, with
all relevant evidence attached;

b) Upon recommendation by the Implementing Unit, the Head of the Procuring
Entity shall terminate this Contract only by a written notice to the Suppliet
conveying the termination of this Contract. The notice shall state:

(1} that this Contract is being terminated for any of the ground(s) afore-
mentioned, and a smtement of the acts that constimte the ground(s)
constituting the same;

(1) the extent of termination, whether in whole or in part; \

(i) an instruction to the Supplier to show cause as tg
shonld not be terminated; and
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29.

30.
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(iv) special instructions of the Procuring Entity, if any.

The Notice to Terminate shall be accompanied by 2 copy of the Verifted
Report;

Within a period of seven (7) calendar days from rcceipt of the Notice of
Termination, the Supplier shall submit to the Head of the Procuring Enfity 2
verified position paper stating why this Contract should not be terminated. If
the Supplier fails to show cause after the lapse of the seven (7) day period, either
by inaction or by default, the Head of the Procuring Entity shall issue an order
terminating this Contract;

The Procuring Entity may, at any time before receipt of the Supplicr’s verified
position paper described in item (d) above withdraw the Notice to Terminatc if
it is determined that certain items or works subject of the notice had been
completed, delivered, or performed before the Supplier’s receipt of the norice;

Within a nou-extendible petiod of ten (10) calendar days from reccipt of the
verified position paper, the Head of the Procuring Entity shall decide whether
or not to terminate this Contract. It shall serve a writieu notice to the Supplier
of its decision and, unless otherwise provided, this Contract is deemed
terminated from rcceipt of the Supplier of the notice of decision. The
termination shall only be based on the ground(s) stated in the Notice to
Terminate;

The Head of the Procuring Fntity may create a Contract Termination Review
Committee (CTRC) io assist him in the discharge of this fuucton. All decisions
recomnmended by the CTRC shall be subject to the approval of the Head of the
Procuring Entity; and

The Supplier must serve a written notice to the Procuting Entity of its intention
to terminate the contract at least thirty (30) calendar days before its intended
termination, The Contract is deemed terminated if it is not resumed in thirty
(30) calendar days after the receipt of such notice by the Procuring Enrity.

Assignment of Rights

The Sul;pﬁcr shall not assign his riphts or obligations under this Contract, in whole or in part,
except with the Procuring Entity’s prior written consent.

Contract Amendment

Subject to applicable laws, no variation in or modification of the terms of this Contract shall be
made except by written amendment signed by the parties,

Application

These General Contlitions shall apply to the extent that they are not superseded by provisions of
other parts of this Contract.

\\_ //\
/
/
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Section V. Special Conditions of Contract

GCC Clause

Lifg The Procuting Entity is Philippine Health fnsurance Corporation.

L1¢) The Supplier is [20 be insertzd at the time of contrct award].

1.1() The Funding Source is:
Philippine Health Insurance Corporation Corporate Operating Budget for
CY 2013 in the amount of Fourteen Million Nine Hundred Eighty Two
Thousand Pesos (PhPI4,982,000.00}

11 The Project Site 1s a¢ PhidHealth Head Office

5.1 The Procuring Entity’s address for Notices is: ATTY. EDGAR JULIOG 8.
ASUNCION, Senior Uire-Presicent, Chief Legal Bxeentive, and BACITR Chairperson,
Raomr 1002, 10% Fhor CitySeate Centre, 709 Shaw Bowienard, Pasig City

6.2

Delivery of the Goods and Services shall be made by the Supplier n
accordance with the terms specified in Section VI

Delivery and Documents ~
The Delivery terms of this Contract shall be as follows:

One (1) Lot Data Storage shall be delivered to shall be delivered to Room 1406,
14% Floor Citystate Centre Bldg., 709 Shaw Blvd., Bgy. Oranbo, Pasig City. Risk
and titte will pass from the Supplier to PhilHealth upon receipt and fnal
acceptance of the Goods at their final destination.”

Delivery of the Goods and Services shall be made by the Supplier in accordance
with the terms specified in Section V1. Schedule of Requirements. The details of
shipping and/ ot other documents to be furnished by the Supplier are as follows:

Upon delivery of the Goods and Services to the Project Site, the Supplier shall
notify PhilHealth and present the following decuments to Philbealth:

@  Onginal and four copies of the Supplier’s invoice showing Goods’ description,
quantity, unit price, and toml amount;

(i)  Orginal and four copies delivery receipt/ note, railway receipt, or truck receipy;

(i)  Orginal Suppliet’s factory inspection report;

(iv) Onginal and four copies of the Manufacturer’s and/or Supplier’s warranty
cernficate; '

)  Original and four copies of the certificate of odgin (for imported Goods);

vi) Delivery receipt detailing number and description of items reccived signed by
the anthorized receiving personnel;

(vi) Centificate of Acceptance/Inspection Report signed by the Procuring Entity’s
representative at the Project Site; and

{vifi) Four copies of the Invoice Receipt for Property signed by the Procuring
Fatity’s representative at the Project Site.

Incidental Services —

The Supplier is required to provide all of the following services, including
additional services, if any, specified in Section V1. Schedule of Requiremnents:

(&) petformance or supervision of on-site assembly and/or start-up of the supplied
Goods;
() furnishing of tools required for assembly and/or maintenance of the supplied

Goods;
(¢} futnishing of a detalled operations and maintenance manual for each appropriate
urnit of the supplied Goods; -

(d) performance oz supervision or malnfenance and/or repair of the supplicd Goods,

during the warranty period provided that this sexvice shall not reliev the Supplier]
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of any warranty obligadons under this Contract; and

The Contract price for the Goods shall include the prices charged by the Supplier
for incidenta) services and shall not exceed the prevailing rates charged to other
parties by the Supplier for similar services.

Spatc Parts ~

The Supplier is required to provide all of the following matenials, notficatons, and
information pertaining to spare parts manufaciuted or distributed by the Supplier:

The Supplier shall carry sufficient inventoties to assure ex-stock supply of
consurnable spages for the Goods for a period of #hree (3) years.

Packaging —

The Supplier shall provide such packaging of the Goods as is tequired to prevent
their damage or deterioration during transit to their final destination, as indicated
in this Contract. The packaging shall be sufficient to withstand, without limita tion,
rough handling duting mansit and exposute to exiTeme tcmperatures, salt and
precipitation during transit, and open storage. Packaging casc size and weights
shall take into consideration, whete appropriate, the remoteness of the GOODS
' final destination and the absence of heavy handling facilides at all points in transit.

The packaping, marking, and documentation withis and outside the packages shall
comply strictly with such special requirements as shall be expressly provided for in
the Contract, including additional requirements, if any, specified below, and in any
subsequent instuctions ordered by the Procuting Entty.

The outer packaging must be clearly marked on at least four (4) sides as [ollows:

PHILIPPINE HEALTH INSURANCE CORPORATION
Name of the Sopplier

Contract Description

Final Destination

Gross weiglit

Any special lifting instructions

Any special handling instructions

Any relevant HAZCHEM classifications

A packaging list identifying the contents and quantities of the package is w0 be
placed on au accessible point of the outer packaging if practical. If not practical the
packaging fist is to be placed inside the outer packaging but outside the sccondary
packaging.

Insugance —

The Goods supplied under this Contract shali be filly insured Ly the Suppliet in a
frcely converdble currency against loss or damage incidental to manufacture or
acquisition, transpormtion, storage, and delivery. The Goods remain at the risk
and title of the Supplier until their final acceptance by the Procuring Entity.

Transportation —

PhilHealth accepts no liability for the damage of Goods during transit. Tn the case
of Goods supplied from within the Philippiries ox supplied by domestic Supplicts
sk and tifle will not be deemed i have passed fo PhilHealth untl their receipe
and final acceptance at the final destination.

Patent Rights —
The Sapplier shall indemnify the Procuring Entity against all third-party claius of

infringement of patent, trademark, or industrial design rights arising from use OY\
the Goods or any part thereof. V «
102 NO FURTHER INSTRUCTIONS S NS OI\
1 .
¥
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104 NO FURTHER INSTRUCTIONS

13.4{c) NO FURTHER INSTRUCTIONS

161 The bidders should be able to comply with the following:

¢ The winning bidder should work in parallel with PHILHEALTH Informauon
Technology Management Department (ITMD) duting the installation, testing,
and commissioning of the Project.

o The bidders must ensure that the proposed One (1) Lot Data Storage is
compatible with the existing equipment of PHITHEALTH.

s Iniensive testing should be done by the winning bidder to achieve the
functionality and benefits of the One (1) Lot Data Storage.

a

173 ¢ The mantenance period will be for a period of two (2) years.

» All sofrware/hardware should be covered by warranty on setvices, parts,
upprades and updates on the One (1) Lot Data Storage withia the
maintenance petiod which shall commence upon acceptance of the delivered
goods.

174 The petiod for correction of defects within the warranty period are:

» The bidders should be able to provide expert pessonnel to service the Onc (1)

Lot Data Storage whenever problems should occur.

» The winning bidder should provide a 24x7 phone and technical support to
PhilHealth within the two {2) years contract.

¢ Expenses for the technical personnel who will provide the technical service on-
site to PHILIMEALTH shall be at the expense of the winning bidder.

21.1 NO ADDITIONAL PROVISION,
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Republic of the Philippines
PHILIPPINE HEALTH INSURANCE CORPORATION
Citystate Centre Building, 709 Shaw Boulevard, Pasig City
Healthline 44i-7444  www.philhealth.oov.pi

BID BULLETIN NO. 1

BIDDING FOR THE PROCUREMENT ONE (1) LOT DATA STORAGE

In accordance with Republic Act 9184, this bid bulletin is hereby issued amending and/or to
clarify the following provisions of the Philippine Bidding Documents on the Bidding for the
Procurement of One (1) Lot Data Storage (ITB No. DS 2013-016-IT), viz:

- "PROVISIONS/QUERIES

“# AMENDMENT./ CLARIEICATION

0On page 6:

5. ELIGIBLE BIDDERS
The Bidder must submit 2 computation of its Net Financial

Contracting Capacity (NFCCY or a4 commitment
from a Universal or Commercial Bank to extend a
credit line m #ts Favor if awarded the contract for
this Project (CLC).

The WEFCC, computed using the following founula,
must be at least equal ta the ABC to be brd:

NFCC = |(Current assets minus current
liabiliges) (I} minus the value of all
outstanding or uncompieted portions of the
projects under ongoing coatracts, including
awarded contracts yet to be started coinciding
with the conuact for this Project.

Where:

K = 10 for a contract duration of one year or
less, 15 for a contract duration of morc than
one yecar up © two years, and 20 fora
coniract duration of more than two years.

EQUIVALENT OF K= 10

On page 9: PREPARATION OF BIDS

Eligihility Documents —

Class “A” Documents:

(i) Mayor’s permit issued by the city or
municipality where the principal place of
business of the prospective bidder is located;

The prospective bidder MUST submit :

o (Y2014 Mavor's permit issued by
the city or municipality where
the principal place of business of
the prospective bidder is located

OR

s (Y 2013 Mavor's permit AND
Official Receipt for Application of
the CY 2014 Mavor's Permit if not

vet issued.

BEI BULLETEN, Procsvneat ol T 1 Lt T $ongle

"+ teamphifhealth

3 www.facebook.com/PhilHealth
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On page 40: VI SCHEDULE OF REQUIREMENTS

Within Thirty (30) Calendar Days after the issuance and receipt of
the winning bidder of the Notice to Proceed.

—

Within Forty Five (45} Calendar Days after
the issuance and receipt of the winning
hidder of the Notice to Praoceed.

’Eﬁ page 41: VI TECHNICAL SPECIFICATIONS
s Stovage Disks

o Must have at least thirty one (31) x 200GB
solid state disk drives compatible with 6Gbps

disk enclosure.

TO BE USED AS CACHE?

Sixteen (16) x 200GB will be used as CACHE
and fifteen (15) x 200GE will be used as
STORAGE

On page 45: TECHNOLOGY TRANSFER

The winning bidder must deliver the IT cqupment
fot more than thrty (30) days after the effective date
of the contract or the purchase order. IT equipment
st be delivered at CityState Centre Building, 709
Shaw Blvd., Pasig City.

The winning bidder must deliver the IT
equipment not more than EORTY FIVE
(45} CALENDAR DAYS after the effective
date of the contract or the purchase
order. T equipment must be delivered at
CityState Centre Building, 709 Shaw

Blvd., Pasig City. -

REMINDERS:

The BAC-ITR would like to remind the Bidder/s to double check the eligibility requirements

prior to submission of bid proposals.

THIS BiD BULLETIN NO.1 (ITB

DS 2013-016-1T) SHALL,_FORM PART OF HE

ELIGIBILITY AND TECHNICAL BID PROPOSAL TO BE SUBMITTED ON 8 {ANUARY 2014,
THUS, THIS SHOULD BE SUBMITTED AS PART OF THE BID PROPOSAL ON THE SAID DATE.

The deadline for submission of bid proposals will be on 8 fanuary 2014, 10:30 a.m. Likewise,
Opening of Bids will commence on the said date and time.

Those bidders who obtained the bidding
submit their respective bid proposals on 3

documents for this project and would not
Japuary 2014 must suhmit a letter of non-

pariicipation stating their reasons at the Office of the Secretariat for the Bids and Awards
Committees. The letter of non-participation must be submitted to SBAC on or before 5:00

p.m. of 8 January 2014.

Issued this 19t day of Decembgr 201

SVP\EDGAR JULIO § ASUNCION

““-=Ghaa'fpfers%

QIC VP

IZEL P. LAGRADA

Vide-Chairperson

T BT LETTNG Veocurement af One (13 Lol Tata Starage

% teamphilheallh
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