PUECHASE ORDER

squipment. This team shall be compesed of 2 ;mgm manager and support]
staff (all references showld be Hsted to validate i 3

Philhealth Regional Office 82
Supptier:  HLYCTrading PONG, . 12-08-064
Address: 11393 E Agudar St Broy, 266, Zone 024, Tondo Mania Date ¢ September 5, 2012
TN 243.050-551-000 VAT PR ONO:
thode of Procurement:  Public Bidding loste
Gentlemen
P@ease famish this ofice the following articles subjecto the terms and conditions coniained herein.
ace of Delivery: The Bullder's Plage, DalR Tug City Delivery Term: 25 days
Bats of Delivary: Sayment Term:  oredl
Stock] .
g | unit mgcnpuan Supplier's Quotation | Gty | Unit Cest{ Amount
unils {Printer - wsema, Standalone 5 [7.680.00) 33.250.00
Detaiis Standard
Brand Ary Samsung
fods! Any RL2850nd
Printing Speed Atteast 15 pages pafminute| comply - upto 28pp
Maximum Print resolition (dotslenn . sondes ‘ b
cic inch) 5 B00dpt  B00dpt 1,200 % 1,200dpl
Memary (Minimumy 2o, 2 MB bulltin RAM igomply 6MB '
W . By directional interface, [EEE - o
intartaces Supporsd 1284-Compliant comply ;
onthly Duty Cycle 14,000 pages 12,000 pages
Media Types (cards, iabels,
envelopes, plain papet,|Yes comply
transparencies) cdel .
Warranty 3 years for bulk purchase carnply
TERMS and Conditions comply
1 $UPPLY, DELIVERY, AND TESTING sm&nw.a'
: T G and aanan penid [ PiHeath Regional Cffice ¢ shak be
weenty five {25) calendr davs upan the issuance of the Purchase Quder. Al
ﬂans-::\ for the delivery of the above-menticned IT Bquipment shall be at they comply
wpenge of the winging Biddar, A penaity of ane-eath (1/10) of one {1} parcent S
e ot of dhdefaysd f;ﬁ‘t)dﬁ scheduled fior detivery for elery dav of detey
mm il Godds At Ol et A, S e BT,
1. The proponent shauld provids fhe description of said equipment. ?he
o parts (with serial aumbers), software OO power adapter {if cormply
@gﬂwabwv
13 The proponent stouid provide all pser manuals, tachnical materials, gty
systam manadls, Doulleshonting and installation gulde. Comp
14 The proponent must indicate the detsils of instaliation for the entirs
jraiect Both parties wil determine the istallation and inplementabion of the)
other services based upon the agreed schedule, Implermentation will comply
nmediately. commence upon the isuarke of the Notke to Procesd. The oy
wintisiy proponent shall guarantee the installaton and testing e equipmant
for sqven (7] days after the detivery of the same.
1, TECHNICAL ASSISTANCE -
20 The proponent should be sble to provide 3 technical teem and
dedicated persosncl who  will be tasked with tie supply, deflvary,
configuration,  inclsiaion  testing  and  maintenance of e somply




2.2 Duning e period of the project, the proponent tesm i sucoessiully

: rorply
seovide techalcal assistancy for hardware supply, & and smpirt.
23 The winning bidder should coordinate with MR. MARLOM T, MALANA on
MARILON A ORTEZA  of the Information & Technolagy Management "
Section regsrding the techaical support and oher metters after awarding o comply
peaiect in ordar b farilitate 4 faster 1esponse Wi the weeded support.
i .
Ti7i, WARRANTY &HD AFTER SALES SUPPORT FOR COMPUTER, LARTOR ooy
PRINTER, and SCANNER , compiy
i1 Fo Afer Sses Suppor, the  supplier should be sble to present.
cetifieation from  the  manufactrer, the st of  certfied  service
longinsers, The wupplier shal designate 2 certified service  sngineer] ol
(company fiame, oAbt person and phone number) out of the st compy
orovided by manufacturer. Al senace unils shauld be of squal superior
spedification bo that of the delivered unlts.
137 A seven {7) hours 8 day and five (5] times & week (75 onecall and one
site support st be made avlable to PHIC If any of the detivered IT)
lequipment  malfunctions, | the PRO  General Services Unit shall - forward
itie encourtersd probiém after proper evalumtion  and recommendation of camply
ihe  Infarmation  Technology Mansgement Sechon fo the desigrated
oot sevice enginesr/ authorized servicg center via e-mall / facdmile
and heipdask (phoney, . v
The Service Response Time :
an Call O Site Remarks
e 3pm, next The mn-sél'a senvice enginesr shouid be aple
Sam to 3 pin e b‘hiﬂt‘,ﬁ)ﬁ ; provigd 16 "l fion within 5}’\.8 cutafh
: < pariod. Panatly shafl be imposed If lapses
day { {')n site cut-off periad) aoourrad aftes e out-off paried.

71 The wintng bidaer shall provide & Loval Serviee Center (LSC
strom Taguegarso Gy or any LSC from the Region) which will be
sihie fo ouble shooting LT squipment problems ranging from simple
to pomplex, .

comply

TE A aric mpemenaion o onctenth (118} of ane (1) percent (%)
penaity of the unil price of the defective item shalt s imposed for every day
of delay on service respanse tme / issuance  of service unit. To properly]
monitor or validate the performance of the service eaglieer, he/she
s required to provide 3 service/ fob order fom wndicating the current date,
ltime ang the wanssction transpired i the  Philheaith Regional Office 2
(where the supportserviee from the supplier s conducted ) A2 Soon 85
the snginser had checked and declared that the defective unitfs cannct by
repaied within the service response time or orsite cut-off period, the units
shold be made avallable within the next 48 hours. Ay movernent of
the secvice undtys and satfunctioned/epainl usis shall be charged agalnst
the account of winning supplier, The assigned service engineer should bef
abie to determine on-site if defective equipments/s ly/are under warranty)
o non. But, ance e defective unitfs has/hve bean pulied-out by the e
ventaced with & new ynit (should be equel or higher specification.

comply

V. TRAININGS

charge, The training must  be provided thirty (307 calendar day

after the delivery period. The Supplier must provide in-depth
weohical  brainings  at  manofactrers’  authorzed  tralning
centersilaboratory and to be conducted by manufacturers’ certified
trainers/instructors for PhilHealth Regional Office 2 technical support
personnel, The trainings shaft focus on (e technology used by the
equipment and s applications and  must include  hands-on,

T The Supplier must provide tachnical brainings free off

The followiing courses are fisted below:

Course Title Venue

Duration

\ntevsive | Hardware  and Sofware) Pl fesith Regional Office 2

Training for Deskiop PC

=
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]
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it Mﬁerm 4 rivide gser SYSterm manusls snd techilcal marerisgs Mataa S e

o eact devive, Comgsate domm»zntabm of software ayl licenses,
Uty a1 recivery ke must TSt alst be provided intuding ¢ Hhe inventory of
e deditog pe Copnents. Laptops, Flathed Hanner, Surveance

(e & Pristens B they sanal Tber,
g Vi AQC& ANCE "

P "Gt ice 7 Technical perscr personnel must revien v ;
app'ove the srmuatzws and esting conducted by the vardor faseq g
g:he st and ot remine Sbimitted, Al delivarahes mentoned shoye
should be e by Phibleagy Redgional ﬂf&m angd ccmﬂied by thel
store befors firial aeca A8 a1 Gt oy

: : _
Tazai Amountin Words) Thiny, Elght Thousand Two Hundm chy Pasts.

l 38,2500
msw!fafwe lomake e isbvery within tre e speciled above aaena’ omenﬂw’

A1) petoentfor svery 2y o delay anaﬂwmwaa Fandsy y@nm:s e *’rgym&coﬁ:ez Mwngmemgm
Ifthe gai et of eosipt of he PO by the dealeris not intcated, 1tshal be doomed revelied on the 10 working day
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