
CONTRACT OF SERVICE

KNOW ALL MEN BY IIT{ESE PRESENTS:

This SERVICE CONTILA.CT is made and entered into by'and betrveeu:

PHILIPPINE HEALTH INSURANCE CORPORATION. a govemmenr o*'ned iurd
controlled corporation created b1.'virtue ofl RA 7875, with otlice address at:"d Floor phiiHealth
Building, P. Burgos Street. Tacloban city. hercin represented by. its Regional vice president,
WALTER R. BACAREZA, hereinatler refered to a^s the ..CLIENT''
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-and-

TCO, SEC{JRITY AGENCY" a privare secur:ity agenc,v.. duly organize<i a.d existing
under tlre law of the Philippincs wirh office address ar 2Flr. village Town House Bldg.. # 246
Avenidir veteranos. Tercloban city. herein represented by its Genera[ I\,fanager, BENEDICT6
T. OCHEA, hereafter referred to as the "AGENCY".

-Witnesseth-

wHlREAs, the cLIENT desires to engage the ser'ices of a security agency fbr the
purpose of guiuding and protecting its Regional and Service Offices located in Regiog VIII, and
irs olficers. employees. visitors and guests, from thelt, pilferage. robbery, tr".p*Jing ancl other
unlarvlirl acts by strangers and./or ernployees ot'the CLIENT;

WHEREAS. the AGENCY, duly liceused to render protective senices has accept€d to
provide the services required by the CLIENT:

WHEREAS' the AGENCY has quoted a bid deerned most advantageous to the
go\€rnmenr in which NOTICE OF AWARD is hereto artached as Amex .'A...

Now, THEREFORE. fbr and in consideration of the foregoing prernises, the panies
hereto agreed and do hereby agree to be bound h.v- the covenants and stipulitions herein set fbrtlr
as follows:

t.

ARTICLE I
DLITIES AND OBLIGATIONS OF THE AGENCY

The AGENCY shall provide the cLIENT rvith rrvo (2) securiry guarcls to lre cleployed at
PhilHealth Building l&2. each with twelve (t2) hours shifting duiy scheciules: 7'a.m. - jp.m., and 7 p.m. - 7 a.m. from_Monda3; to Sunday including hoiidai,s; five (5) seourrty
guards to be assigned in ormoc, Borongan, Maasin, calbayog, and catarmrrn (LHIO) Local
I{ealth Insurance ofllce u,ith eiglrt (8) hours duty frorn Monday to Friday inch_uiing holida,v,s.
However. I'uture adjustments regarding time and <lay scheduling shatl be reserved in fuvor of
tlte CLIENT in consorrance rvith rvhater,'er alterations the laiter mav tind uecessar"y. The
number_of' security gumd rnay be subsequently increased or decreased as may be deteimined
by the cLIENT' depe.ding upon their circumstances. It is un<ierstoocl a*d agreed rpon that
the gtards :xsigned by the AGENCy strall possess the quatifications .equi.ld in liepublic
Act (R.A.) 5487 and its Implementing Rules and Regulations of the pNp.

The AGENCY shall assign to the cLIENT unitbrmerl :rnd adequaceiy trained securitl
guards rvith duly licensed and high pou.ered fireanns and sufficienl u*mu.rition. at all times
dtning the tour of duty lvith adequate lice'ses and permics frorn appropr.iate gor..rr*"n,
agencies and fully' equipped with supplies necessar)' for ihe succesijirl irnplerrientarion of'
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J.

1.

their job. The AGENCY shall likewise provide tlainings and seminars to all its security
personnel like Custorner Service. Martial Arts and other related raining e\,er)' six (6) rnonths
to be competent and elficient in carr1.-ing-out their respective duties and responsibilities. The
AGENCY should conduct a Shooting Practice/Testing of issued high porvered fireanns any
da1.'of the month o1'October 2$12.

The security guatds shall be hired b1'the ACENCY and this contract shall not be deemed irr
ally \lay as to constitute a contract of emplovrnent by and between the CLIENT and any of'
the security guards hired b.v the AGENCY, but merely as a contract for the AGENCY to
render securiq' and investigative sen'ices to the CLIENT. It is therefore. understood tlnt the
security guards are the employees of the AGENCY.

The AGENCY hereby holds irself responsible and liable for the loss or damage that may
ctruse to the CLIENT'S properties and inslallation as well as the properries of its officers
personnel and guests duly accounted for and placed under the custody of ihe guard at the
guarded premises" arising liom theft, pilferage, robbery" rnalicious mischief. r,andalism" ancl
fbr the protection of the lives and safety of the cLIENT's ofticials. personnel.
visitors/guests and clientele, if after due investigr,rtion such losses or <lama.ges were due to the
negligence, ornission or fault of the security guard on duty.

The AGENCY assumes full and sole responsibility tbr the proper conduct ot. and
perfbnnance r-rf dulies by the security guards employed by it during the watch hours. The
CLIENT is specilically released from any acts or ornission of the security guarcls of the
AGENCY.

The CLIENT shall at all times have the right to inspect the guards on detail of the ptemises
and at any time request for the replacement of any guard assigned to it.

The securiw guard. including the roving patrol, shall register their time-in and time-our an6
sign in a book-bound logbook provided in rheir post. Ar the end of the montli, the AGENCy
shall submit the necessary report to support the Monthty surtement of Account to be
tbrwarded to ttre CLIENT.

ARTICLE II
SECI,IRITY PROCEDI.IRE

The CLIENT rvill provide the AGENCY with an inventory containing the list of company
assets' equipment ancl properties to be guarded. It is, however. presumed that all such asiets.
equipmenr and prapefties which are located, placed and kept inside the guardecl premiscs"
belong to the CLIENT. Providecl. furthemrore, that rhe absenoe ot such inveltogr list shall
not preclude the AGENCY tiom periomring its duties and obligations.

To ensrue effecriveness i. satbguarding anc{ protecting the albresaid properties. a .,properry
pass" containing the description o1' the propeny must be duly filled oui and signeil b1. rhe
concemed official allowing said propert,v to be brought out of the guarded prem-ises. In tiris
corulection. ihe cLIENT will fi.rmish the AGENCy a copy of the respectiv.e specimen
signatures of approving officials or authorities.

Properties placed inside car cornpartment rvithout the conesponrling ,'property pass,' slip
shall not be the responsibiliry of the AGENCY. Hence. fbr ttre ecgxcv to be responsible
in such cases,-the cLIENT agrees that all outgoing vehicles shall be subject to inspection uy
the guard on duty.

Clopy of record of propeny broughr inside the guarded premises bur
inventorv list shall be furnished to the AGENCy.

6.

7.

5.

8.
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ARTICLE III
OBLTGA'TIONS OII THE CLIENT

9. For ancl in considelation o[ the senices rendered by the AGENCY to the CLIENT dur.ing
the etlbctivity of che herein contract, the latter shall pay the fbrmer at the rate of'
EIGHTEEN THOTISAND SIX HTTNDRED FIFTY EIGHT PESOS T8/rOO (PT8.658.I8I.
per month fb| the day shitt (7 a.m. - 7p.m.). ard nighr shifi (7 p.rn. - 7 a.rn.) dutl,schedules.
respectivel,v or seven (7) days a week tiom Monday to Sundaf includir-rg holidays for the ttvo
(2) guards deploy'ed at PhilHealth Building I & 2; EIGHT THOITSAND ONE HUNDRED
SEVENTY EIGHT PESOS 031f0{l (P8,178.03) each for the seouriry guards deployed a1 rhe
Onnoc, Maasin, Borongan, Calbayog. and Catamran Sen ice Oflices fbr eight (B) trotu s duty
frorn N{onclay ro Fridal.' including holidays in accordance with pADpAO rate. The
AGENCV shall f'umish the cLIENT the Monthll.- statement of Account in support of such
pal"ment.

10. In the event of any significant increase in the operating costs ol rhe AGENCy due to
amendmentsrchanges in the present larvs" rules iurd regulations such as increase in the
minimum \r'age, taxes. sss and Medicare contributions, the parties mav negotiate for a
rea-sonable adjusrment itl the contract price.

I I' It is rurdemtood that t'henever the CLIENT suffer loss or damages due to thefi, robbery alcl
other unlafful acrs of strangers or by any person, the cLIENT may suspend only the release
of payment ofl collectibles due the AGENCy pending rhe ourcome of the invesiigation by a
committee created by the CLIENT where the AGENCY rvill tre r.epresentect. which shall
determine whether the damages or losses were solely due to the fault of the guard antl
u4thout any contributory negligence on the paft of the CLIENT, provided. fufth;. that rhis
conditiort shall appl1" whenever the value involved in any such dtunage/loss excee<ls pDSOS:
FIVE HUNORED (P 500.00) anii pror.ided tinalty, that ihe loss or damage was repofted i1
writing by the cLIENT to the AGENCy within three (3) r.vorkirig days fiom the die of irs
discovery. The AGENCY, ho*ever" shall not be held liable ior damages or losses due to
Jorte majeure or ftxtr"ritous event.

12. The AGENCY also agrees to hold the CLIENT entirely lree an<1 harmless tioni anv liabilitv
resulting frorn iujul or any other cause of actious rvhich may be filed by rria,".*1,,1' ;;a
b-r' rea-son <lf the employment undel this contract or under the provisi,on of the Minimurn
Wage Law or such other larvs '"vhich are norv in effect or which mi1,' her.eafter be executec.

ARTICLE IV
PERFORMANCE BOND

13. The AGENCY liereby undertakes to fumish the CLIENT a Perfortnance Bond tunoulting to
thirt)"percent (30oli,) ofthe total contract price, in the tbrm of suret,v bon<1. guaralteed by the
ciovemrnent Service Insurance system (GSIS) or any.' reputable tontling cornpanl.. whicli
may be increased whenever the requirement of the CLIENT also incretrsei, as eua;ntee fbr
ary. pa]'1nenr of any clairn made by the CLIENT tbr rosses, liabilitl. injur"v or clamage

lising fiorn or grorving out of the AGENCY'S operfiions under this contri arid tbr the
faithful per:tbrma'ce made by the AGENCy of thi covenants, obligations and underraking
assumed and agreed to by the parties hereunder, such boncl to be and to remain in fcrrce until
the period of prescription provided by law lbr the filing ofsuch clairnis) or loss(es), liability.
injury or clamage shall have lapsed. pro'idecl. h.*'"ve., rhat if any craim tor any of the
foregoing ha-s been filed rvitlrin the said perio,J, then in any such case. said bond shall
continue.
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ART{CLE V
DI-IRATION OF TT{E CONTRACT

14. This Conn'act shall take effect on August 01, 2012 until December 31,2012 unless sooner
terminated in accordance with the provisions thereof. After explation of ihis concract and no
new contract has been made or issued by the CLIENT or that the result of the bidding is not
vet issued. if one is couducted, rhis cont(act shall be deerned extended on a rnonth to montll
basis up to such period as rnay be allorve<l by larv^ rules and regulations.

ARTICI,E VI
TERMINATION OF CONTRACT AND VBNUE OF ACTION

15. The CLIENT or the AGtrNCY reserves the right to temlinate ihis Conrract for any cause or
reason upon thirty (30) days prior notice to the other p.rrty. provided, that in ca-se oflitigaritrn
arising liom or in connection with this Contract. the patties agree that the venue ofany action
shall be at the proper court in Tacloban City.

ARTICLE VIT
MISCELLANEOUS PR.OVISIONS

16. In case rrny provision or stipulation hereof is declared invalid. null and void or contrarv tcr
law. rules and regulatiorrs, ihe unaffected portion sliall remain valid and effective.

IN WITNNSS WHEREOF.
day of

the par.ies have hereunto signed this Contract on this
2012 at'Iacloban City, Le1'te. Philippines.

PHILIPPINE HEALTH
INSTIRANCE CORPOR,ATION

(Client)

Bv:

CTC No.
lssued on
Issued at

By:

TCO SEC{.JRITY AGENCY

(Agency)

llqlq_r.ocHEA
gneral Manager

CTC No,
Issued on
Issuecl at

Signed In The Presence 0f:
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/ALTER R. BACAREZA
Regional Vice President f



ACKNOWLEDGEMNNT

REPUBLIC OF THE PHILIPPINES )

) s.s.

BEFORE ME, on this _ dav of AUG 1 0 2012 , 2012 personally appeared
the above parties known to me to be the same persons who executed the foregoing contract of
service and they acknowledge to me that the same is their free and volwrtary act and deed and
that ofthe agency they represent.

This instrument, consisting of five (5) pages including the page on which this
acknowledgement is written, has been signed by the parties hereof anci their instrumerrtal
witnesses.

V/ITNESS MY HAND AND SEAL the day, year and place ve written.

ATTY,

r8P

c 0i-
240 P. E

2. ?"A12
.5,it13

ST., TA

Doc. No. 3bg
Page No. 74
Book No. 'l?
Series of 76T2
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