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3]
ke
2
S
5
a

G

—
o
=}
a
w
14}
3]
3
Q
@
41
[~
<
S
7
B
=
~

Chief Information Officer

DR. ALVIN B. MARCELO

v
NE DALISzy

Division Chief
Accounting and Internal Contro

T
HANNAH Lobm}u

Management Services Sector

S¢nior Vice-Presidgnt

TRENDS

=

I3}

g

d
-
(@]

CONTRACT FOR THE RE-BIDDING CF ADDITIONAL THIRTY FOUR (34)

UNITS OF IP-PHONE FOR IP-PBX INCLUDING LICENSES
MANDATORY SOFTWARE SUPPORT AND STRUCTURED,

o

created and existing by virtue of RA. 7875, otherwise known as th

Insurance Act of 1995”, with office address at 17th Floor, City State Cd

/ represented herein by
President, OCTAVINO Q. ESGUERRA, (hereinafter called “PHILHEALTH").

Shaw Blvd corner Oranbo Drive, Pasig City,

THIS AGREEMENT made on the __day of ___ 2012 bet
HEALTH INSURANCE CORPORATION, a government owned and con{

), AVAYA
CABLING

ween PHILIPPINE
rolled corporation
e “National Health
nter Building, 709
its Senior Vice-

-and-

TRENDS AND TECHNOLOGIES, INC,, a stock corporation, organiz

with the Securities and Exchange Commission under Sec. Reg. No. AS092-

October 30, 1992 and existing under the laws of the Republic of the
business address at 6/flr. Trafalgar Plaza, 105 H.V. Dela Costa St., Salcedo

represented herein by its Head, Financial Services Group, VICTOR L.
called “TRENDS").

WHEREAS, PHILHEALTH invited Bids for the Re-Bidding on the
One (1) Lot Additional Thirty Four (34) units of IP Phone for IP-PBX in¢luding Licenses,
Avaya Mandatory Software Support and Structured Cabling and has jccepted a Bid by
. TRENDS for the supply of those goods in the sum of ONE MILLION
t THIRTY NINE THOUSAND PESOS (PhP1,239,000.00), (hereinafter callg

Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

In this Agreement words and expressions shall have the same
respectively assigned to them in the Conditions of Contract referreq

D

The following documents shall be deemed to form and be read
part of this Agreement, viz.:

(a)
(b)
(c)
(d)
(e)
(f)
(8)

BAC- ITR Resolution No. 18,s. 2012 (Annex “A”);

Terms of Reference (Annex “B”);

Trends’ Technical Proposal (Annex “C”);

Notice of Award (Annex “D”);

Performance Security (Annex “E”);

General Conditions of the Contract (GCC) (Annex “F”); and
Special Conditions of the Contract (SCC) (Annex “G”).

hereinafter mentioned, TRENDS hereby covenants with PHILHE
the goods and services and to remedy defects therein in conform
with the provisions of the Contract;

PHILHEALTH hereby covenants to pay TRENDS in consideration g
the goods and services and the remedying of defects therein, the

ed and registered
07351, issued on
Philippines, with
Vill.,, Makati City,
TIU, (hereinafter

Procurement of

TWO HUNDRED
d “the Contract

meanings as are
1 to.

and construed as|l

In consideration of the payments to be made by PHILHEALTH to TRENDS as
ALTH to provide
ity in all respects

f the provision of|

Contract Price or

such other sum as may become payable under the provisions of the contract at the

time and in the manner prescribed by the contract;

£ f;:;iﬁermﬁdei

WITNESS for TRENDS

ESS for TRENDS

o

w



ACKNOWLEDGEMENT

REPUBLIC OF THE PHILIPPINES)

CITY OF MAKATHOI g S.S.

BEFORE ME, this _Oﬁl;[ 0@ 2 201 2012, personally appea)
persons exhibiting to me their respective Government issued ID’s, to wit:

SVP OCTAVINO Q. ESGUERRA PHILHEALTH LD. #

red the following

Philippinz Health Insurance Corp.

VICTOR L. TIU

Trends & Technologies, Inc.

Known to me to be the same persons who executed the foregoing Coptract Agreement

consisting of thirty six {36) pages including the annexes and this pa
acknowledgement is written and they acknowledged that the same is {
deed and that of the corporations being represented.

WITNESS MY HAND AND SEAL on the date and place first above w

Doc No. Z%
Page No.__ @O

Book No.‘LD?/

Series of 2012

ATTY. VIRGILAQ R. BATA

LOF ATTORNEY 48348
PUANCE RO, 121-218

ge on which the
heir free act and

ritten.

|LLA

144

fid

1BP MOLJTOET62 - LIFEVIME MEMBER

UTH M0, 0009231 AN 2, 2012




5. The contract price covers the costs of all Deliverable Items a

nd Services and

includes all applicable taxes and duties in the Philippines, costy of importation,

insurance, transportation and delivery at the time and to the locati
excludes any special handling or hosting charges which may

PHILHEALTH's site and which are for the account of PHILHEALTH;

ons specified but
be incurred at

6. The contract price covers all taxes, including the 12% Value-Added-Tax, customs

duties, license fees, freight, insurance and other charges which may be imposed on

the Product by foreign and local authorities;

Within Thirty (30) Calendar Days after complete delivery to and acceptance by

PHILHEALTH, TRENDS shall submit the Statement or Billing of A
documentary requirements as may be required by the former
payment.

ccount and other
as condition for

As obligation for the warranty, PHILHEALTH shall withhold ten percent (10%) of
the total contract price stated in the Whereas Clause hereof, amounting to One
Hundred Twenty Three Thousand Nine Hundred Pesos (PhP123,900.00) as

retention money. The said amount shall only be released after
three (3) year warranty period. Otherwise, TRENDS may opt
bank guarantee equivalent to the same amount covering the said w.

the lapse of the
to post a special
arranty period.

7. All other terms, conditions and stipulations accompanying this (ontract together

with all proposals and all mandatory provisions of the Revised Im

blementing Rules

and Regulations of R.A. 9184, shall form an integral part of the confract between the

PARTIES hereto.
The PARTIES hereby certify that they have read or caused to be r

rad to them each

and every provision of the foregoing Contract and that they had fully understood the

Same.

IN WITNESS whereof the parties hereto have caused this Agreeme

nt to be executed

in accordance with the laws of the Republic of the Philippines on the day and year first

above written.

PHILIPPINE HEALTH INSURANCE
CORPORATION

Ve~

SVP OCTAVINO Q. ESGUERRA
Management Services Sector

VICTOR L. TIU

Signed in the presence of:

Mo, 4. 1

DR. ALVIN B. MA|

SVP\FDGA_RJ.UL”IO S. ASUNCION
Chief Informa%ion

Legal Services Sector

'-‘—4///. ] *r! 3 \
LOL][ZI/A V. TULIAO, CESO V HANNAI%

Physical Resources and Infrastructure Division Chief

Department
P Control Departmg

3\/\("\&4 %

TRENDS & TECHNOLOGIES, INC.

\

Head, Financial Seryvices Group

Al

RCELO
Officer

INE DALISAY

Accounting and Internal

ent

’anu.ui@ wdez
Witng;s/s for TRENDS
7

Witness f'or TR

ENDS




Republic of the Philippines
PHILIPPINE HEALTH INSURANCE CORPORATION
Citystate Centre Building, 709 Shaw Boulevard, Pasig City
Healthline 441-7444  www.philhealth.gov.ph

BIDS AND AWARDS COMMITTEE FOR INFORMATION TEC
RESOURCES (BAC-ITR)
RESOLUTION NO. 18 | s.2012

ANOLOGY

RESOLUTION RECOMMENDING THE DECLARATION OF TRENDS AND TECHNQLOGIES, INC.

AS THE BIDDER WITH THE SINGLE CALCULATED AND RESPONSIVE BID (SC
AWARD THERETO OF THE CONTRACT FOR THE RE-BIDDING ON THE PROC

RB) AND THE
IREMENT OF

ONE (1) LOT ADDITIONAL THIRTY FOUR (34) UNITS OF IP PHONES FOR IP-PBX INCLUDING
LICENSES, AVAYA MANDATORY SOFTWARE SUPPORT AND STRUCTURED CABLING

WHEREAS, pursuant to BAC-ITR Resolution No. 09, s. 2012, the BAC-1T]
the post-disqualification of Trends and Technologies, Inc.,, declaration of failurg

recommended
of bidding and

the conduct of a re-bidding for the procurement of One (1) Lot Additional Thirty Four (34)

units of IP-Phones for IP-PBX including Licenses, Avaya Mandatory Softwa
Structured Cabling;

WHEREAS, the Invitation to Bid (ITB) No. IP-PBX 2012-001-IT on the Re
Procurement of One (1) Lot Additional Thirty Four (34) units of IP-Phones for |
Licenses, Avaya Mandatory Software Support and Structured Cabling with an A|

fe Support and

-bidding for the
P-PBX including
pproved Budget

for the Contract (ABC) of One Million Two Hundred Forty Thousand Pesos (PlgPl,Zél0,000.00)

was advertised on May 17, 2012 at the Philippine Daily Inquirer (PDI) and w
Phil-GEPS and PhilHealth Corporate website and at conspicuous places located i
Head Office on May 17-23,201Z;

WHEREAS, in response to the said invitation, only one (1) bidder sec
documents, namely Trends and Technologies, Inc.;

WHEREAS, a pre bid conference was held on May 24, 2012 to addres
clarifications raised by the prospective bidder and thereafter a bid bulletin w3

29,2012;

WHEREAS, the Opening of Bids was held on June 5, 2012, wher
Technologies, Inc. was adjudged as the proponent with the Single Calculated §
One Million Two Hundred Thirty Nine Thousand Pesos (PhP1,239,000.00). (
BAC-ITR instructed the Technical Working Group (TWG) concerned to proceg
qualification of the aforementioned bidder;

WHEREAS, the TWG conducted an evaluation on June 11, 2012 and prg
in the BAC-ITR meeting held on June 20, 2012 and informed the committee tha
of Trends and Technologies, Inc. was fouud to be compliant with the eligibil
financial requirements of PhilHealth;

WHEREAS, the BAC-ITR concurred with tlie recommendation of the
Trends and Technologies, Inc. as the bidder with the Single Calculated and Resy

s posted at the
t the PhilHealth

ired the bidding

s the issues and
s issued on May

ein Trends and
id amounting to
onsequently, the

sented its report
the bid proposal
ty, technical and

TWG to declare
onsive Bid;

d with the post- -

teatnphilhealth www.facebook.conv/PhilHealth info(@

iphilhealth. gov.ph

|
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\
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NOW, THEREFORE, premises consideréd, the BAC-ITR resolves, as
resolved, to recommend to the President and CEQ the award of the contract for th

the procurementof One (1) Lot Additional Thirty Four (34) units of IP-Phonles for IP-PBX

including Licenses, Avaya Mandatory Software Support and Structure
TRENDS AND TECHNOLOGIES, INC.

I'T IS SO RESOLVED.

Signed this 20t day of June 2012 at Pasig

[ %ROVED

[ ] DISAPPROVED
[ ] Others

48

SVP ERNESTO J/

Chairpefyon

O AL
VP NERISSA R. SANTIAGO
Vice-Chairperson

on, M BA.LOMLCO»O
SM WALTER R. BACAREZA
Member

ot oﬂiu@g Yu@/{mo,
ATTY. MICHAEIL TROY A. POLINTAN
Member

Lo
SM EVANGELINE F. RACELIS
Jember

1

DR. RO ré LOUIE P. SO
Member

y 2l ~_

/?z.ﬁ @+
EVELYN C.é/AN_GALAN

Lnd-usersMember

it is hereby
ere-bidding on

1 Cabling to

(\

Dr. EFUARBO P. BANZON

President and CEO
Date Signed:

ATTY.BIEGFRIB E.G.

LAPASARAN

Head Executive A

ssistant

feamptuthealth

www_facebook.com/PhilHealth

info@phy

Lhealth.gov.ph




TERMS OF REFERENCE

Additional IP Phones including
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License and Accessories
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Terms Of Reference: Additional IP Phones including License and Accessories




Terms Of Reference: Additional [P Phones including License and Accessories

Introduction

The Philippine Health Insurance Corporation (PHIC), a dovernment
owned and controlled corporation, formed by virtue of Republic Act

No. 7875, also known as the National Health Insurance Act
act instituting a National Health Insurance Program, was
to: ‘

1. Provide all citizens of the Philippines with the mechan
access to health services;

of 1995, an
mandated

sm to gain

2. Established the National Health Insurance Program to serve as ’rhé

means to help the people pay for health care services;

nnd

3. Prioritize and accelerate the provision of health seryices to all
Filipinos, especially that segment of the population who cannot

afford such services.

Redalizing the challenges that this mandate brings and th

e extent of

what needs to be administered to fulfill the mission, PHILHEALTH is
looking for an Information Technology solution provider who will
deliver, install, test, and maintain the additional 1P Phongs including
licenses and its peripherals, to support the mission-critfical gpplications

towards better provision of health care services and achie
coverage for the enfire Filipino population.

Project Description

ve universal

The Philippine Health Insurance Corporation (PhilHedlth) seeks a

proponent that can provide additional IP Phones includ

Nng licenses

that will be 100% compatible with the existing IP PABX system. This will

also include structured cabling for IP Phones and «
Ethernet Switch for powering up the IP Phones.

The current voice infrastructure of PhilHealth is ma
duplex server configuration. We have two AVAYA S
connected to three G650 Gateways. We have a fully
configuration so that 99.99 % availability is achieved sinc
real time application. We also host a 15-seater call g
AVAYA Contact Center Express. Our system also suppor
and video conferencing for four parties. There are 3 E1 I3
acts as our connection fo PSTN for outside calls with-in Met

Power over

de up of @
3730 server
redundant
B voice is a
enter using
s voicemail
DN-PRI that
ro Manila.

Page20of9



Philippine Health Insurapce Corporation

Terms Of Reference: Additional I[P Phones including License and Accessories

At present, PhilHealth has deployed 240 IP Phones ij
Cenftral Office and Regional Offices nationwide. There a
Regional Offices with IP PABX system which are integrated
IP PABX system of the Central Office. With the new IP P4
users are taking advantage of its benefits such as the foll
between Central Office and Regional offices without NG
voice conferencing, collaboration between offices and rj
Because of this, -additional
accommodate the growing demands of our users.

PHILHEALTH will be utilizing these IP Phones to take
of the benefits this will provide not only 1o the Corporation

n PhilHealth
e three (3)
o the main
ABX system,
bwing: calls
D charges,
nany more.

lines/IP Phones are rjeeded to

advantage
put also 1o

the millions of its members, stakeholders, and partners in delivering

qgudality healthcare service.

Proponent’s Scope of the Project

This project will cover the delivery, installation, testing, md
documentation, and support of the additional [P Phong
License and Accessories. The proponent should be able
the new IP Phones to the existing AVAYA P PABX syste
composed of AVAYA $8730 Servers, G650 Gateways a
Phones. This project includes a structured cabling.

Specifically, the vendor shall provide the following deliverd
> |IP Phones Specification:

1. Hardware

1. Color Display should be at least 3.7 inches x

nintenance,
es including
fo integrate
e which is
hd 9620L IP

bles:

2.1 inches

1.1
1.1.2 Must be fouch screen
1.1.3 Must have at least 4-position adjustable tilt dlisplay
1.1.4 Must have permanently labeled buttors (speaker,
mute, headset, contacts, home, history, message,

phone, forwarding and volume
5 Must have at least 24 administrative buttons
6 Must have wideband speakerphone
7 Must have 0-5 soft keys
8

supporting TTD acoustic coupler

adapter
Must have Two message waiting indicatorg

Must have ergonomic hearing aid compatible handset

Must have Bluetooth and DECT headset support with

Page 3 of9
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Philippine Health Insurance Corporation

» Structured Cabling:

Design,
specifically, the contractor shall provide the following deli

Terms Of Reference: Additional IP Phones including License and Accessories

- 7. Testing should be completed with a Cable 14

Must have reversible wedge stand for desk
mount use and dual-position flip stand

1.1.11

1.1.12

1.1.13 Must have Secondary Ethernet
interface

Software

2.1 Must have SIP protocol support

2.2  Must have H.323 protocol support

2.3  Must have Standard-based codec support: G
G.729A/B, and G722 (G.726 is not available in

Platform Support

fop or wall-

Must have Ethernet [10/100/1000) line interfg¢ice
(10/104/1000)

fine

711, G.726,
51P)

3.1 Must be 100% compatible with the existing IP{PBX (Avaya

Communication Manager)
3.2 Local or centralized electrical power throug

switch, or local power supply
3.4  HTIP file server

delivery and installation of Structured Cabl

1. Design and engineering of a Structured
System

2. Supply, installation, termination, testing and cd
of Structured Cabling for 60 runs UTP g
Gigaspeed. (Kindly refer to the horizontal g
below) _

3. Supply, assembly and installation of wire way
structure suitable for the horizontal cabling faci

4,  Supply and installation of wire ways, pipes,
support for the horizontal subsystem

5. Supply of technical personnel fo assist in the ¢
after submission of one (1) set AS BUILT drawin
mark-up plans and designated labels.

6. Supply and installation of labeling materi
miscellaneous consumable mafterials neces
satisfactory completion of the project

result should be provided for each link tes

h a 802.3af

ng System,
erables:

Connectivity
mmissioning
ables CATé6
able facility
and support
ity.

fittings and

bmmissioning
s to include

nls :including
sary for the

rster and test
fed. Any link

Page 4 of 9




Philippine Health Insuran

Yo @

which would not meet any of the requireme
replaced af no cost fo PHILHEALTH.
Floor Plan and Network Layout (Please refer to An
Must provide Timetable of Activities

Horizontal Cable Facility (Copper)

1.

2.

Category 6 UTP Cable must be used for
structured cabling.

Must have 60 sets of Informoﬂon Outlets cd
surface jacks, surface box and, surface platg
designated Distribution Frame to the |IP
endpoints.

Must have 60 runs of CATé UTP cables from the ¢
IDF to the IP Telephone endpoints.

Supply, installation, termination, testing and |
Information Outlets, Patch Cords,
Patch Panel and all other necessary component
blocks should be terminated in accordance W
568 specification.

The patch panels must be installed to each ind
of every floor of the PhilHealth Central Office

The proponents must provide the following:

60 pcs. Information Outlet (Surface Jack)
60 pcs. Surface Box

60 pcs. Surface Plate (simplex)

120 pcs. Patch Cord CATé, 7 feet

? pcs. 24m ports Patch Panels

Set of Labeling system

Wire Duct

Flexible conduit

Rolls of UTP cable [CAT 6) for 60 runs
Plastic/Metal moldings

And other accessories

YVVVVVVVYVYY

> PoE Switch (24 Ports Layer 2)

Specification:

1.
2.

Number of ports: 24 ports plus at least 2 multi-pur
Must include at least one GE LC ports for uplinks

Terms Of Reference: Additional IP Phones including License and Accessories

Line Cordy,

ce Corporation

nfs will be

nex 1)

horizontal

nsisting of
from the
Telephone

lesignated
tbeling of
Modular

5. All wiring
ith TIA/EIA

pose ports
mini GBIC)

Page50f9

vidual IDFs.



18.
19.

Terms Of Reference: Additional IP Phones including License and Accessories

N

Philippine Health Insurapce Corporation

Switching Bandwidth: At least 32 Gbps
Forwarding Bandwidth: At least 16 Gbps

Port speed: 10/100 Mbps Port density RJ-45; 100
SFP Port Density

Switching: Full Layer 2 Switching
Optics: SX, LX, LH, 1000Base-BX

=Ll —_ ——-—————— ———— ]

1000 Mbps

The switch port (24 ports RJ-45 Ethernet) muyst provide

power using 802.af

MAC Addresses: At least 8,000; VLANs: At least 255; VLAN
IDs: At least 4,000; Must support STP; Must have pport trunking
Link and Protocol Resilience: Single Link LACP; Pgrt Trunking

Must have Multi-device Authentication and dynamic VLAN

Assignment

VLAN: Must have 802.1x Au’fhenhcohon and Dyrjamic VLAN

Assignment; Must Have MAC Based VLANs

IEEE Standards Compliance: 802.1d Bridgind;

(Power over Ethernet PoE); 802.1p (QoS);
Spanning Tree; 802.1Q Tagging and Priority; 80

802.3af

802.1s Multiple

D 1W Rapid

Spanning Tree; 802.1x Port-based Authenticgtion; 802.3

10Base-T, 802.3ad Link Aggregation; 802.3u
802.3x Flow Control; 802.3z 1000Base-SX/LX;
LLDP; IEEE 802.3ab 1000BaseT .

IP Multicast: IGMP Snooping; IGMPv
(RFC 2236)

(RFC 11

100Base-TX;

IBEE 802.1AB

12); IGMPV2

Layer 2 Features: ACL supporT DHCP Assist; Jumbo Frames;

Address Lock Filtering; Dual Mode VLANs (Vd
MAC-Layer Filtering; Mirror/Monitor Ports; Suppor
Management and Confrol: BootP (RFC 951 &
Bridge MIB [RFC 1493); Bridge MIB (RFC 1493); C
Logging; Ethernet Interface MIB [RFC 1643); E
(RFC 1643); Embedded HTTP; Industry Standard

Line Interface (CLI); Web based graphical usg

sFlow (RFC3176); MIB-Il [RFC 1213); SNMP v1/v
for Multiple Syslog Servers; TELNET; TFTP {RFC 783)
Security: Authentication, Authorization, and
(AAA) or equivalent; Bi-level Access Mode (St
EXEC Level); Protection for Denial of Servi
RADIUS; Secure Copy (SCP); Secure Sh
TACACS/TACACS+; Username/Password
Scalability : stackable or cascaded for future ex

ice VLAN);
t STP

RFC 1542);
bnfiguration
thernet MIB
Command
r interface;
Rc; Support

Accounting

nndard and
~e attacks;

pansion

Mounting: Mounts in an ElA-standard 19 in. Ragk (includes

mounting kits, bolts, nuts, etc.)

Page 6 of 9
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Terms Of Reference: Additional IP Phaones including License and Accessories

Deliverables:

Installation and Testing

Warranty

The following must be provided by the vendor FREE OF C
the duration of the warranty period:

Philippine Health Insura

> 34 units of IP Phones, licenses, and accessories

tce Corporation

> Additional Five units of power supply for IP Phorjes
> Structured Cabling for 60 ports (Please see Annex 1 for

Floor plan and layout)
> 1 Unit 24 Ports PoE Switch (Layer 2)

The vendor must ensure that the proposed solufi
compatible with the existing IP PABX system of PHILHEA
Intensive testing should be done by the vendor to a
functionality and benefits of the IP Phones.

on will be
LTH.
chieve the

Installation period should not be more than thirty (3Q) calendar

days. The proponent shall indicate the details of inst

cllation for

the entire project. Both parties will determine the instdllation and

implementation based upon the  agreed

schedule.

Implementation will immediately commence upon the issuance

of the Notice to Proceed.

The winning propgnent shall

guarantee installation and testing within the specified period of

agreed schedule.

A project management service should be includ
proposal. The proponent shall indicate the details of
for the entire project. Both parties will determine the
and implementation based upon the agreed sche
winning proponent shall guarantee installation and te
equipment within the specified period of agreed sched

The equipment should be covered by warranty on
services for at least three (3) years. The warranty pe
hardware supplied shall commence ' upon acceptancy
A comprehensive maintenance program for the first
period shall be included in the proposal. The com
maintenance program shall include replacements f
which should be locally available.

The vendor shall ensure continuous inventory of all criti
all equipment.

ed in the
installation
installation
dule. The
sting of the
fule.

[HARGE for

parts and
iod for the

D

three-year
prehensive
pr all parts,

cal parts of

Page7 of 9




V1.

VII.

Philippine Health Insurapice Corporation

The vendor must ensure that PHILHEALTH would be

following:
= Frmware updates, software patch
upgrades/updates, driver updates

management software — FREE (via www or CD)

and agengs for

———— e

given the

&s and
the

» Parts replacement - FREE for the duration of the warranty

period

After-sales Support and Maintenance

During the warranty period, the vendor shall pro
experienced and ftrained technical personnel or e
service the [P Phones, . PoE Switch

vide highly
ngineers to

and  gll  of its

component/peripherals whenever hardware and/or gny related

problem should occur. Service engineers must be

under the

winning bidder's supervision in rendering the requirgd support
and maintenance. Hence, a list of support perspnnel with
detdiled resume on experience and training must be provided by

the winning bidder.

On call support shall be available 24‘ hours a day, 7 days a week.

On-site support must have a response time of not m

hours from the fime of the cdadll in cases wherein
support could not solve the problem.

re than 4
he phone

On hardware repair, testing shall be done on-site to| know the

extent of the problem. All components beyond rep
replaced at no cost during the effectivity and condi

air shall be
flons of the

warranty. Service units should be available for the senver system

and peripherals within a day after testing and di
temporary replacement of the defective unit(s). The
will remain until such time. that the defective unit
repaired or replaced..

Should the equipment need to undergo repair, th

agnosis for
service unit
has been

g costs for

labor, parfts and courier (pull-out for repair and on-sife delivery

upon repair) shall be charged to the proponent.

The winning bidder must be an authorized service delivery

partner of the manufacturer of the IP Phones/PoE Switch.

Documentation

The bidder must provide user and system manudls and technical

materials of the equipment.
hardware, software and licenses.

Terms Of Reference: Additional IP Phones including License and Accessories

Complete documentation of

[Page 8 of 9




VIll.  Acceptance
. Al deliverables
acceptance and turn over of the equipment.
against the winning bidder.
IX. Delivery Addresses and Date:
Pasig City.
X.

Recommendin

ey

All items in the specifications are generic and not failor fit
prand.

Philippine Health Insura

Must provide AS BUILT plan of the distribution of the
cabling.

PHILHEALTH technical personnel must review and ag
installation and testing conducted by the vendor.

mentioned above should be ch
PHILHEALTH and complied by the vendor before

Project acceptance must be within the sixty {60) day
days for the delivery plus 30 days for the installati
proponent failed to meet the cut-off date, a cor
penalty for the late delivery of goods or services will b

The bidder must deliver the IT equipment not more tha
days after the effective date of the contract or the i
the Notice fo Proceed (NTP). AT equipment must g
at 15t Floor Room 1503 Citystate Centre Building, 709

pproval:

Yy

pce Corporation

o} o T——

structured

prove the

ecked by
the

period {30
on). If the
esponding
e charged

n thirty: (30)
ssuance of
= delivered
haw Blvd,,

ted fo any

| ﬂosario, Jr. Y

'RodolféE.

OlC\,I/ﬁ. Manggement Dept.

Approved by:

Ny 8 Maruty
Dr. Alvin B. Marcelo
Chief Information Officer

Evelyn [ Bangalan

Senior Manager, PRI%'

Terms Of Reference: Additional I[P Phones including License and Accessories
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Section VII. Technical Specifications

i TC

eeeee

3

* Statement of Compliznce- Bidders must swte hebu esther “Comp

Yy or “Not Comply” agaiasi each of the individual paramet

Speaficanon stting the comrespoading performance parameter of the equipment offered. Sttements of “Comply” or “Not Comply” must he
suppocted by evidence 1w a Biddess Bid and cross referenced w thar evidence. Evidence shall be in the form of manufacturer’s un-amnded sales
lirerarure, uncondivonal statements of specificanon #nd compliance wsued by the manufacturer, samples, independent test dim e, as
appropaate. A statemeat that is not.supported by evidesce or is subsequenty found o be conuadicred by the evidence presented wil} cender the
Bid under evaluanon hable for rejcchon. A staesumt eirker in the Bidders statement of compliance or the suppordng evidence that 1s found o be
false etther dunng Bid evaluadon, (fosr-quahﬁcauun or-the execunon of the Conwaci may be regarded as fraudulent and render the Bidder or

supplier liable for prosecudon subject to the provisions of ITB Clause 3.1(a)(ii) and/or GCC Clause 2.1(a)(i).

brs of each

' 1. SCOPE OF THE PROJECT:

Statement pf

Compliancy -
This project will cover the delivery, installation, t_csu'ng, maintenance, COMPLY
documentarion, and stpport of the additional [P Phones including
License and Accessodés. The proponent should be able to integrate
the new [P Phones to the existing AVAYA [P PABX system which is
composed of AVAYA 88730 Servers, G650 Gateways and 9620L IP
Phones. This project includes a stnicyured cabling.
2. IP PHONES SPECIFICATION
Specifically, the vendar shall pravide the following deliverables:
1. Hardwate COMPLY
1.1.1  Color Display should be at least 3.7 inches x 2.1 inches
1.1.2 Must be ﬁ’ouch screen . g8§£i¥
1.1.3  Must have at least 4-posation adjustable tlt display
1.1.4 Must b:lv}e permanently labeled buttons (speaker, mute, COMPLY
headset, contacts, heme, history, message, phoge, COMPLY
forwardidg and vqilume '
1.1.5  Must have at least 24 administrative buttons COMPLY
1.1.6 Must have wideband Sp(caké.rphone COMPLY
117 Must havg 0-5 soft keys COMPLY
1.1.8 Must hax{e ergenownic hearing aid compatible handset COMPLY
supportigg TTD acouste coupler
1.1.9  Must have Bluetooth and DECT headset support with COMPLY
adapter .
1.1.10 Must have Two miessage waiting indicators COMPLY
1.1.11 Must h-,wre reversible wedge stand for desktop or wall- COMPL"
mount uge and duzl-position flip stand
1.1.12 Must ha‘je Ethernet (10/100/1000) line, interface com”
1.1.13 Must have Secondary Ethernet (10/100/1000) line ce

interface

2. Software

21  Must haje SIP protocol support

22 Must have H.323 protogol support .
23 Must havE Standard-based codec support: G.711, G
/

G.729A /B, and G722 {(3.726 is not available in ST’

3. Platform Suppdirt j\/ /

3.1  Must be! 100% companble with the ¢
(Avaya Communication Manager) .gﬁEs’ INC (L

] promusicaton Mansg®) iy v
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|
3.2  Local or |centralized electrical power through a 802.3af ]
switch, or local power supply
34  HTTP fle sever

COMPLY

COMPLY

3. STRUCTURED CABLING

m———,

|
Design, delivery anfl installation of Structuted Cablixgg System,
specifically, the conniactor shdll provide the following deliverables:

1. Design and eogineering of a Structured Congectiyity
System

2. Supply, mstallaion,  termination, testng  and
commissi;onjng.oﬂ Structurgd Cabling for 60 runs UTP
cables CATG Gigaspeed. (Kindly refer to the hosizontal
cable fa;;ity below)

3. Supply, pssembly and iostallation of wire way and
support structute suitable for the horizontal cabling
facility.

4. Supply apd installation of wire ways, pipes, fittings and
suppott for the horizontal subsystem

5. Supply Ef techmeal personnel to assist in the
commissioning after submission of one (1) set AS
BUILT |drawiags to include mark-up plans and
dcsignatefi labels

6. Supply and installation of labeling materials including
miscellaneous copsamaple materals necessary for the
satisfactory completion of the project

7. Testing should be completed with a Cable tester and test

result should be prowided for each link tested. Any link

which would not meet any of the requirements will be
replaced at no cost to PHILHEALTH.

Floor Plan and Network Layout (Please refer to Page 47)

9. Must provide Timetable;of Activities

oo

Hosizontal Cable Fa¢ility (Copper)

1. Category) 6 UTP Cable must be wsed for, horizontal
structured cabling. .

2. Must have 60 sets of laformation Outlets consisting of
surface j?cks, surface hox 'and, surface plate from the
dcsignate)d Distobution Frame to the IP Telephone
cndpoint‘s. _

3. Must hape 60 rans of CAT6 UTP cables from the
designata:d IDF 16 the IP Tlelephone endpoints.

4. Supply, ipstallation, tenmination, testing and: labeling of
Information Oudgts, Patch Cords, Line Cords, Modular
Patch Pinel and all orher necessary components. All
wiring blocks shoukd be terminated in accordance with
TIA/EIA 568 specification,

5. The payt%n panels mmust bé installed to each individual
IDFs of every floor of the PhilHealth Central Office

6. The proponents must provide the following:

60 pes. Information Outlet (Surface Jack)
éo pes. Stface Box
60 pes. Surface Plate (simplex)

YV VYV

120 pcs. Parch Cord CATSG, 7 feet

COMPLY

COMPLY]
COMPLY

COMPLY

COMPLY

COMPLY

COMPLY

COMPLY

COMPLY
COMPLY
COMPLY

COMPLY
COMPLY

COMPLY

COMPLY

COMPLY
COMPLY.

COMPLY
COMPLY
COMPLY
COMPLY
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S 9{pcs. 24m ports Patch Panels [ COMPLY

» Set of Labreling systerm COMPLY ‘c\
» ire Duct COMPLY

» llexible condjit COMPLY

> Riolls of UTPcable (CAT 6) for 60 runs COMPLY

» ﬁlasuc/Meml moldmgs | COMPLY

»

l ‘ nd other accessones COMPLY

| 4. PoE Switch (24 Posts Layer 2))

Specification:

1. Number of peats: 24 ports plus at least 2 mult- COMPLY
purpose pon:s

2. Must mcludc at least one GE LC ports for uplinks COMPLY
(t GBIC)

3. Switching Bandwidth: At least 32Gbps COMPLY

4, Forwarding tapdwidth: At least 16Gbps COMPLY

5. Po;‘('t speed: 10/100Mbps Port density RJ- 45 COMPLY

)(11/1000 Mbps SFP Port Density

6. Switching Full Lager 2 Switching COMPLY

7. Optics: SX, L, LH, 1000Base-BX COMPLY

8. Thb switch port (24 ports RJ-45 Ethernet) must COMPLY
provide power nsing 802.3af

9. MAC Addcessds: At least 8,000; VLANSs: At least COMPLY
255; VLAN IDs: At k:ast 4,000;Must support STP;
Mnfst have port mmkmg

10.  Li and  Protocol Resilience: Single Link COMPLY
LACP;Port T'runking

11.  Must have Muolti-device Authenticaion and COMPLY
dynamic VLAN Assignment

12, VHAN: Must bave, 802.1x Authenticaion and COMPLY ‘
Dynamic VIAN A531gnment Must Have MAC {
Based VLANSs

13. IEEE Standwds Compliance: 802.1dBridging; COMPLY

802.3af (Power over Ethernet PoE); 802.1p (QoS);
802.1s Multiple Spanning Tree; 802: 1Q Tagging
(mfi Priority; 802.1W Rapid Spanaing Tree; 802.1x \
Port-based  Authedtication; 8023  10Base-T;
80R.3ad Link Aggregatton 802.3u 100Base-TX;
802.3x Flow Ceatrol; 802.3z 1000Base-SX/LX;
IEIEE 802.1AB LLDP; IEEE 802.3ab 1000BaseT’
14. 1P| Multcase: IGMP Snooping; IGMPvl (RFC COMPLY
1112); IGMPv2 (RFC 2236)
15. I er 2 Featgres: ACL support; DHCP Assist; COMPLY
bo Fr am::fieﬁdd.ress Lock Filtering; Dual Mode )
LANs (Voite VLAN); MACLayer Filtering; (
\/ﬂrxor/ Monitor Ports Support STP . \
16. fnagemcpl and Control BootP (RFEC 951 & RFC COMPLY \
1542); Bridge MIB (RFC 1493); Bridge MIB (REC .‘v
1493); Confighration Loggiag; Ethernet Interface |
B (RFQ %643); Ethernet MIB (RFC 1643); . |
bedded HITTP; Industry Standard Command
ihe Interface (CLI); Web based graphical user ?ﬂ’
interface;sFlow ((R.FC3176) MIB-II (RFC 1213);
\’NI\/L‘P vl /vic Support for Multiple Syslog
ers; TRLINET; TRTP (RFEC 783)
‘)jw curity: Autheﬂttcation Authorization, and COMPLY % «

17.
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AcFounimg (A,A ’x) or equivalent; Bi-level Access |
Mcrde (Standarll and EXEC Level); Protection for
Damal of Service attacks RADIUS; Secure Co

Py
P) Secure dhell (SSHVZ) TACACS/TACACS+;
Username/ Pa%‘word ‘
18.  Scilability & dtackable or cascaded for future COMPLY ‘
expansion . .
19. Mg unting: Mopnts id an EIA-standatd 19 in. Rack COMPLY

(includes mg)muidng kits, bolts, nuts, etc,)
5. DELIVERABLES |

!
|

» 34 units of [P Pliones, licenses, and accessories COMPLY \\
> dditional Fiwe units of power supply for IP COMPLY
Phones ‘
» Structured CabL:ng for 60 ports (Please see Page 47 COMPLY
" fdr Floot plan and layout)
» 1 Unit 24 Posts PoE Switch (Layes 2) COMPLY
L 1 S i |
6. INSTALLATION AIJ\'JD TESTING ]
. The vendoi must cn:;u:fc that the proposed solution will be COMPLY \
compatible] L\mth ihet f;msnng IP PABX -system of ‘
PHILHEA \
. Iatensive t{:stmg sh'omd&i be done by the vendor to achieve COMPLY
the functionahty and bénefits of the IP Phones..
. Installation| pedod should not be more than thirty (30) COMPLY

calendar days. The pcx:}p«ment shall indicate the details of
installation| for the. dntire project.  Both parties will
determine the iastallation and implementation. based upon
the agreed schedule. Implementation will immediately
comumence| upon thf issuance of the Notice to Proceed.
The ing propoaent shiall guarantee installation and
testing within the spcuﬁed petiod of agreed schedule. ) l
. A project management service should be included in the COMPLY
proposal. The proponent shall indicate the details of
installation| for the éntire’ |project.  Both parties will
determine [the installatiozt and anlementauon based upon
the agreed schedple.” The winning proponent shall

guarantee {nstallatidn 4od testing of the equipment within
the specified period of pgreed schedule.

7. WARRANTY ] T

\
T B

The following must be provide: ci‘by thé vendor FREE OF CHARGE
for the duration of the warranty Per:tod

COMPLY

. The equiptnent should: Ibc cove:ed by warranty,on parts and COMPLY
services fol at least three (3) years. The warranty pedod for
the ba_rdwq,ce supplied $hall commence upon acceptance.

. A compreﬁ]ensive maintenance program for the first three- COMPLY
year perigd shall b¢ included in the proposal The \
comprehepsive maintenance program  shall  include M
replacernents for all pagts, which should be locally available.

° The ven:ﬁr shall ens:m;'e continuons inventory of all critical COMPLY

pacts of all equipment. f o g
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. The vendg must ensulrc that PHILHEALTH would be COMPLY \
given the following:
* Fimmware Updates, software  patches  and COMPLY |

i

mam?gemcnt software - FREE (via www or CD)

*  Pang replacement - FREE for the duration of the COMPLY : \\
warrgnty period |

upgq'idcs/ UPdﬂ'ff’?> driver updates and agents for the

8. AFTER SALES SUPE?ORT ANl) MAINTENANCE

During thejwarranty péxi&d, the vendor shall provide highly COMPLY }
expcriencqu and trained technical personnel or-engineers. to
service the IP Phoses, PoE Switch and all of its |
component/peripherals whenever hardware and/or any 1
related problem shoulql occur. Service englneers must be \
under the winning bidder’s ‘supervision in réndering the \
required support and rdaintenance. Hence, a list of support \
personnel with detailed resume on experience and training
must be provided by the wind;r"mg bidder. ]‘
On call support shall He wvailable 24 hours a day, 7 days a COMPLY \
week. On-site supporti st have a response time of not
more thasl 4 hours f#mn the tme of the call in cases \
wherein the phone suppost could not solve the problem.
On bardware repair, testing $hall be done on-site to know COMPLY \
the extent jof the p:roblem. All components beyond repair \
shall be replaced at mo: cost during the effectivity and \
conditions jof the warrgnty. Service units should be available
for the server system §aud petipherals within a day after \
testing and diagnosis Ifor témporary replacement of the
defective LLJlit(S). The 'servic'é unit will remain until such ‘
time that lﬂ;e defective ynit has been repaired or replaced.
. Should the equipment heed to undergo repair, the costs for COMPLY
labor, par%s and courier (pull-out for repair and oo-site \
delivery upon repair) sdall be charged to the proponent.
. The winning bidder u:n\iistr be an authorized service delivery COMPLY
partner of 'the manufacrarer of the IP Phones/PoE Switch.

ol
¢

9. DOCUMENTATION '

-

1l

® The bidddr must i)yrc-ride user and systemn manuals and COMPLY \
technical matertals ' of the equipment. Complete -
documentgtion of hartliwme, software and licenses.

e Must provide AS BUILT plan of the distribution of the COMPLY
structured icabling. i ,

|
'

+

10. ACCEPTANCE | T

L ]

PHILHEALTH techpical pessonnel must review and COMPLY

A
approve the installatipne and testng conducted by the
vendor., '

il
All delivetables 'mfemi‘orxled above should be checked by COMPLY :

|
PHILHEALTH and ¢op1;1éd by the veador before the M ‘
final acccgnmce and tutn over of the equipment.

Project aceptance {nm!gt be within the sixty (60) day period COMPLY
(30 days for the delivety phus 30 days for the iastallation). If S \()
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)

:
-

the propguent fa;ilcd © meet the cyroff datesa—r
correspondi

g Pén@.ii}i For the late Acﬁvcry of soo&s ox
. . . d to [ - .
services will be chiarged against the winning bidder.

. —
11. DELTIVERY ADDRESS AND DATE

e ——— —— - ——
12. Allitems in the speE ifications :itt;.gene}nc and not tailor fitted to
any brand.

The biddet must delivr the: IT equipment not more than COMPLY
thirty (30) days after the effective date of the contract or the
issuance gf the Notﬁce t6 Proceed (NTR). Al IT
equipment| must be! delivered ar 15% Floor Room
1503Citystate Centre Bilding, 709 Shaw Blvd., Pasig City.

'
A

I heteby certify to comply vT"wh all the above Technical Specifications

TRENDS & TECHNOLOGIES, INC.Ymi -SHIRLMM AMATA
, Name of Company/ Bidder i

Signatute over Printed Name of Date
' Representative
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Republic of the Philippines
PHILIPPINE HEALTH INSURANCE CORPORATION

Citystate Centre Building, 709 Shaw Boulevard, Pasig City
Healthline 441-7444  wyyw philhealt.gov.ph

NOTICE OF AWARD

16 JUL 2012

Date Issued:

Mr. VICTOR L. TIU

Head, Financial Services Group

Trends and Technologies, Inc.

6/Flr. Trafalgar Plaza, 105 H.V. Dela Costa,
Makati City

Telephone: (02)811-8181 loc. 3007
Telefax: (02) 814-0130

Dear Mr. Tiu:

We are pleased to notify you that your bid proposal for the procurement of One (1} Lot
Additional Thirty Four (34) units IP Phones for IP-PBX including Licenses, Avaya
Mandatory Software Support, Accessories and Structured Cabling for the execution
of Trends and Technologies, Inc. at the Contract Price equivalent to One [Million Two
Hundred Thirty Nine Thousand Pesos (PhP1,239,000.00) is hereby acrepted.

You are hereby required to provide within ten (10) calendar days the performance
secuyrity in the form and amount stipulated in the Bid Documents| of the said
procurement. Failure to provide the performance security shall constithite sufficient
ground for cancellation of the award and forfeiture of the bid security.

Very truly yours,
Z

DR. EDHARDG P. BANZON
Presidéntarnd Chief Executive Officer

Conforme:

l;lr VICTOR L. TIU

Head, Financial Services Group N

= § .
‘" teamphilhealth ﬁ:j www.[acebook.com/PhilHealth lighl  info@phijhealth.gov.ph \
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N BY THESE PRESENTS:

T TANT A WMTY P AP Y

That TRENDS AND TECHNOLOGIES, INC. of 6TH FLOOR TRAFVALG

DELA COSTA STREET SALCEDOG VILLAGE MAKATI C ‘ITYN as PRlN(,]:PA
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n duly
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my-buund unic PHILIFPINE H,
THREE HUNDRED SEVENT"

ifaws ol the Fhilippines, as SURETY, are held and i
CORPORATION as OBLIGEE in the sum of PESO

SEVEN BHIINDIRED ONTY (P’l’ﬂ J704, (Nl\ Phs
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renacy, far the v-vnm'mnf of whig

I and PRUDE '*TNTLAI‘-,
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B OIaae, we L binct Uthul‘!C‘a Ul Ilbllb EXECULUIS, aciniinis rators, SUccessors, and 'dsmgms wmii;

Pt 1 1

Ly oy these presents: ‘
-r-rrrvv-v Y 4 o L o T e T . . ) ™Y T e 4 s |
WHEREAS, The above-named FFIACIPAL Was away ded the Bid/Coniract fo

To gunrsntee the foll und fuithiu performunce of the Principul {o complets 8}
{1) Lot Additional Thirty Pour (34) Uit IP Phones for IP-PBX including Licend

Software ,‘annpnrf Accessnries - Notice of Award dated ['1!1.’ 16 7“]7 a

e

total sam of FESOS:
{Phn 271 700,00 Phi!p}r}ﬂ e

BALAYS PRE A z

TETOYY

('
WHEREAD, said OBLICKE requires said PRINC me w ,:,I\v

a good and sullif
stated sum to secure the {ull and faithful performance on tus part of smd contract,

2 Frocurement of Gng
es, Avaya Mandaioiy

cony of which is hereto

cient bond in the above

NOW THEREFORE, if the PRINCIPAL shall well and truly perform and fulflil ail the undertakings, ||
covenants, teriug, conditions and agreements stipulated 1n said contract then, this obligatioh shall be pull and veid; ||

, otherwise it shall remain in foll foree and effect. |
|

The lability of FRUDENTIAL GUARANTEE Al H 3 ASSURANCE INC., under|thus bond will expirg on |
November 14, 2012; Furthermore, 1t 15 hereby agreed and understood that PRUDENTIAL GUARANTEE AND ||
ASSTIRANCE ?‘{C., shutl oot be hiable for uny clum not L‘:.}r.uovr'-}t:d angd F”‘b‘:‘itt“} to the compuny within fifteen ||
{15} days [rom the expiraticn ol this bond or occuwrrence of the defaull or lailure of the prjncipal, winchever 15 the ‘

|

earliest, and that the obligee hereby waives hus ripht to file any claim against the Suvety aff

i the termimation of thew

n davs above mentioned after which time this hond shall definttely tegminate and be deemed [
- !
siiad \ \
RN
TAT TR TN TIT OO TT T TIATY T T e} A ! s Taelar T
IN WITNESS WHEREOF, we have set our hands this 17th day of July, 2817,
| !
T NETAT ARIETE A RTS | @y i A nro PRI
AL GUARANTEE ANDASSURANCE IRC.V |
THé G0a-451-513 |
\
ANO .,q, BIMNG T. o
/  CHAIRMAN SEN JCEPRESIDENT |
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1.

Section 1V. General Conditions of Contrac

M ) ."J\f!‘."“& ¥

{
Definitions
11 In this Contract, the following terms shall be interpreted as indicated:
(a) “The Contra'ct” means the agreement entered into between the Procuring Entity

(®)

©

@

©
®

(B

@

)
(k)

@
(m)

(n)

and the Supplier, as recorded in the Contract Form signed
mncluding all  attachinents and appendices thereto and
mcorporated by reference therein.

by the parties,
all documents

“The Contract Price”™ means the pricé payable to the Supplier under the
Contract for the full and proper perforxda.nce of its contractual ¢bligations.

“The Goods” means all of the suppliés, equipment, machin
other materials and/or general support services which the Supp
provide to the Procuring Entity under.the Contract.

“The Services” means those services ancillary to the supply of

Fry, spare partfs,
Fier is required to

the Goods, such

ining, and other

as trapsportation and insurance, and any other incidental jervices, such as

installation, commissioning, provision off technical assistance, t
such obligations of the Supplier covered under the Contract.
!

“GCC” means the General Conditions of Contract contained if

“SCC” means the Special Conditions of Contract.

this Section.

“The Procuting Entity” means the organization purchasing the Goods, as

named in the SCC.

“The Procurdng Entity’s country” is the Philippines.

“The Supplier” means the individual contractor, manufactuger distributor, or
firm supplying/manufacturing the Goods and Services under [this Contract and

named in the SCC.

The “Funding Source” means the organization named in the SCC.

“The Project Site,” where applicable, means the place or pldces named in the

SCC.

“Day” means calendar day.

The “Effective Date” of the contract will be the date of recei
of the Notice to Proceed or the date provided in the N
Performance of all obligations shall be reckoned from the Eff
Contract. ‘

!

“Verified Report” refers to the report submitted by the Imp
the Head of the Procuring Entity setting forth its findings as

pt by the Supplier
otice to Proceed.

lementing Unit to
to the existence of

grounds or causes for termination and explicitly stating its refommendation for
i

the issuance of a Notice to Terminate.
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Corrupt, Fraudulent, Collusive, and Coercive Practices

2.1.

)

Unless otherwise provided in the SCC, the Procuring Entity as well Jas the bidders,
contractors, or suppliers shall observe the Highest standard of etllics during the
procurement and execution of this Contract. In pursuance of this policy, the Procuring

Entity:

@)

defines, for the purposes of this provision, the terms set forth bglow as follows:

®

(1)

"corrupt practice”" means behavior on the part of officfals i the public
or private sectors by which they improperly and uplawfully enrich
themselves, others, or induce others to do so, by misuging the position
in which they are placed, and it includes the offering, ltgiviﬂg, receiving,
or soliciting of anything of value to influence the acfion of any such
official in the procurement protess or in contract execution; eatering,
on behalf of the Government, into any contracf or transaction
manifestly and grossly disadvant;ageous to the same, whether or not the
public officer profited or will profit thereby, and| similar acts as
provided in Republic Act 3019.

"fraudulent practice” means a mistepresentation of facts in order to
influence a procurement process or the execution of p contract to the
detriment of the Procuring Eptity, and includes cllusive practices
among Bidders (prior to or after bid submission) desjgned to establish
bid prices at artificial, non-competitive levels and| to deprive the
Procuring Entity of the benefits of free and open competition.

“collusive practices” means a scheme or arrangemeng between two or
mozre Bidders; with or without the knowledge of the [Procuring Entity,
designed to establish bid prices 4t artificial, non-compdqtitive levels.

“coercive practices” means harming or threatening to| harm, directly or
indirectly, persons, or their prop‘erty to influence their participation in a
procurement process, or affect the execution of a confract; ;

“obstructive practice” is

deliberately destroying, falsifying, altering
evidence material to' an administrative | proceedings ‘or
investigation or makinjg false statements td investigators in
order to materially impede an administratife proceedings or
tnvestigation of the A Procuring Entity |or any foreign
government/foreign or, international financipg institution into
allegations of a corrupt, fraudulent, coegcive or collusive
practice; and/or threatening, harassing or| intimidating any
party to prevent it from disclosing its knowledge of matters
relevant to the administrative proceedings ¢r iavestigation or
from pursuing such progeedings or investigation; or

|
acts intended to materially impede the| exetcise of the
inspection and audit rights of the Procurng Eantity or any
foreign  government/foreign or internptional financing
institution herein.

(aa) pr concealing of

(bb)

i
!
i
!
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2.2.

Inspection and Audit by the Funding Source

) will reject a proposal for award if it determines that the B

dder recommended

for award has engaged in any of the practices mentioned in this Clause for

purposes of competing for the contract.

Further the F undJng Soutrce, Borrower or Procuring Entity, as appjopsiate, will seek to
mmpose the maximum civil, administrative and/or criminal penaltie§ available under the
applicable law on individuals and organizations deemed to be involved with any of the

practices mentioned in GCC Clause 2.1(a).

The Supplier shall permit the Funding Source to inspect the Supplier’s agcounts and records

relating to the performance of the Supplier and to have them audited by av
the Funding Source, if so required by the Funding Source.

Governing Law and Language

4.1.

4.2.

Notices

5.1.

5.2.

Scope of Contract

6.1. The GOODS and) Related Services to be provided shall be as spe
Schedule of Requirements.

6.2. This Contract shall include all such items, although not specifically
be reasonably inferred as being required for its completion as
expressly mentioned herein. Any additional requirements for thd
Contract shall be provided in the SCC.

Subcontracting

7.1 Subcontracting of any portion of the Goods, if allowed in the BDS

This Contract shall be interpreted in accordance with the laws of
Philippines.

This Contract has been executed in the English language, which sha

ditors appointed by

the Republic of the

I be the binding and

controlling language for all matters relating to the meaning or ifterpretation of this

Contract. All correspondence and other documents pertainin
exchanged by the parties shall be written in English.

Any notice, request, os consent required or permitted to be given
this Contract shall be in wiiting. Any such notice, request, or consen
have been given or made when received by the concerned party,
through an authorized representative of the Party to whom ths
addressed, or wher sent by registered mail, telex, telegram, or facsi
the address specified in the SCC, which shall be effective when
received or on the notice’s effective date, whichever is later.

A Party may change its address for notice hereunder by giving the
such change pursuzjmt to the provisions listed in the SCC for GCC C

Supplier of any liability or obligation under this Contract.
responsible for the acts, defaults, and negligence of any subcg

g to this Contract

r made pursuant to
t shall be deemed to
either in person or

commiunication is
nile to such Party at
delivered and duly

ther Party notice of
lause 5.1.

cified in Section VI.

mentioned, that can
if such items were
completion of this

does not relieve the

‘The Supplier will be

ntractor, its agents,

servants or workmen as fully as if these were the Supplier’s oyn acts, defaults, or

negligence, or those of its agents, servants or workmen.
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10.

11

7.2.

Procuring Entity’s Responsibilities

8.1.

8.2.

Prices

9.1.

9.2

Payment

10.1.

10.2,

10.3.

10.4.

Advance Payment and Terms of Payment

11.1.

Subcontractors disclosed and identified during the bidding may be cha

npged during the

implementation of this Contract, subject to compliance with the requirefl qualifications

and the approval of the Procuring Entity.

Whenever the performance of the obligations in this Contract requires that the Supplier
obtain permits, approvals, import, and other licenses from local public [authorities, the’
Procuring Entity shall, if so needed by the Supplier, make its best eff¢rt to assist the

Supplier in complying with such requirements in 2 timely and expeditiou

i

Sjmanner.

The Procuring Entity shall pay all costs involved in the perfdrmance of its

responsibilities in accordance with GCC Clause 6,
|

For the given scope of work in this Contract as awarded, all bid price$ are considered

fixed prices, and therefore not subject to price escalation

iuﬁng contract

implementation, except under extraordinary circumstances and upon pfrior approval of
the GPPB in accordance with Section 61 of R.A. 9184 and its IRR or exgept as provided

in this Clause.

Prices charged by the Supplier for Goods delivered and/or services performed under
this Contract shall not vary from the prices quoted by the Supplier infits bid, with the

exception of any change in price resulting from: a Change Order issu
with GCC Clause 29. '

d in accordance

Payments shall be made only upon a certification by the Head of the Procuring Entity to

the effect that the Goods have been rendered or'delivered in accordan

of this Contract and have been duly inspected and accepted. ExceP

te with the terms
t with the prior

approval of the President no payment shall be made for services not ygt rendered or for

supplies and materials not yet delivered under this Contract. Ten per
amount of each payment shall be retained by the Procuring Entity to cg

warranty obligatons under this Contract as described in GCC Clause 11.

The Supplier’s request(s) for payment shall be mlade to the Procuring
accompanied by an invoice describing, as appropdate, the Goods

ent (10%) of the
ver the Supplier’s

Entity in writing,
delivered and/or

Services performed, and by documents submitted pursuant to the SCC provision for

GCC Clause 6.2, and upon fulfillment of other obligations stipulated i)

Pursuant to GCC Clause 10.2, payments shall, be made promptly

this Contract.

by the Procuring

Entity, but in no case later than sixty (60) days after submissjion of an ihvoice or claim by

the Supplier. |

Unless otherwise provided in the SCC, the currency in which paymd
Supplier under this Contract shall be in Philippine Pesos.

nt is made to the

Advance payment shall be made only after prior approval of the President, and shall not
exceed fifteen percent (15%) of the Contract amount, unless otherwjse directed by the

President or in cases allowed under Annex “D” of RA 9184.

For Goods supplied from abroad, the terms of payment shall be as follows:
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13.

t

(a) On Contract Signature: Ten percent (10)%) of the Contract Prige shall be paid

within sixty (60) days from signing of the Contract and upon

dubmission of a

claim and a baok guarantee for the equxvalent amount valid untl the Goods are
delivered and in the form provided in Se“cﬁon VIII. Bidding Forps.

®) On Delivery: Seventy percent (70%) of 'the Contract Price shall be paid to the
Supplier within sixty (60) days after the date of receipt of the Goods and upon

submission of the documents () througlg (vi) specifted in the S(

Delivery and Documents.

(© On Acceptance: The remaining twenty percent (20%) of the Co
be paid to the Supplier within sixty (60) days after the date of s
acceptance and inspection certificate for the respective delive
Procuring Entity’s authorized representative. In the event that
acceptance certificate is issued by‘ the
representative within forty five (45) days of the date shown
receipt the Supplier shall have the right to claim payment ¢
twenty percent (20%) subject to the Procurng Eatity’s own v,
reason(s) for the failure to issue documents (vi) and (vii) as
SCC provision on Delivery and Docu.ments.

11.3.  All progress payments shall first be charged agamst the advance paymel
has been fully exhausted. ‘

Taxes and Duties

Procuring Entty’s

LC provision on

htract Price shall
ibmission of the
ry issued by the
ho inspection or
authorized
on the delivery
f the remaining
brification of the
described in the

ht untl the latter

is Contract.

The Supplier, whether local or foreign, shall be entirely responsible for all th%yxmcessaryvtaxes,_

stamp duties, license fees, and other such levies imposed for the completion of
Performance Security

13.1.  Within ten (10) calendar days from receipt of the Notice of Award fr
Entity but in no case later than the signing of the contract by both parti

m the Procuring
es, the successful

Bidder shall furnish the performance security in any the forms presqribed in the ITB

Clause 33.2.

13.2.

13.3.

13.4.

13.5.

The performance security posted in favor of the Procuring Entity shpll be forfeited in
the event it is established that the wianing bldder is in default in any]of its obligations

under the contract.

The performance security shall remain valid untﬂ issuance by the Procy
Certificate of Final Acceptance.

The performance security may be released by the Procuring Entity ag
Supplier after the issuance of the Certificate of Final Acceptance subje

conditions:

(a) There are no pending claims against the Supplier or the surety
the Procuring Entity,

(b) The Supplier has no pending cldims for labor and materials fil
() Other terms specified in the SCC.

In case of a reduction of the contract value, the Procuring Ef

ring Entity of the

d returned to the
bt to the following

company filed by

bd against it; and

tity shall allow a

proportional reduction in the orginal performance security, provifled that any such
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14.

15.

16.

Use of Contract Documents and Information

14.1.

14.2.

Standards

not more than fifty percent (50%) of the otiginal performance security.

The Supplier shall not, except for purposes of performing the o

Contract, without the Procuring Entity’s prior wntten consent, disclose

i

reduction is more than ten percent (10%) and that the aggregate of sudh reductions is

bljgations in this
is Contract, or

any provision thereof, or any specification,, plan, drawing, pattefn, sample, or

information furnished by or on behalf of the Pro¢uring Entity. Any su

cH disclosure shall

be made in confidence and shall extend only as far as may be necessary|for purposes of

such performance. ;
[

Any document, other than this Contract itself, fenurnerated in GCC

(lause 14.1 shall

remain the property of the Procuring Entity and shall be retutaed (3]l copies) to the
Procuring Entity on completion of the Supplier’s performance under tHis Contract if so

required by the Procuring Entity.

t

:
|

The Goods provided under this Contract shall conform to the standards mpentioned in the
Section VII. Technical SpeCLﬁcanons and, when no apphcable standard is mentioned, to the
authoritative standards appropriate to the Goods’ country of origin. Such standards shall be the

latest issued by the institution concerned.
Inspection and Tests

16.1.

16.2.

16.3.

16.4.

16.5.

|
|
The Procuring Entity or its representative shall have the right to insp

the Goods to confirm their conformity to the Contract specifications
the Procuring Entity. The SCC and Section VIf‘ Technical Specificat

ct and/or to test
t no extra cost to
ons shall specify

what inspections and/or tests the Procuring Entity requires and whdre they are to be

conducted. The Procuring Entity shall notify the Supplier in writing, i

of the identity of any representatives retained for these purposes.

If applicable, the inspections and tests may be conducted on the premij

or its subcontractor(s), at point of delivery, and/or at the goods’ fi

conducted on the premises of the Supplier or its éubconUactor(s) all r

a timely mannper,

es of the Supplier
al destination. If
asonable facilities

and assistance, including access to drawings and production data, shgll be furnished to

the inspectors at no charge to the Procuring Entity. The Supplier
Procuring Entity with results of such inspections and tests.
|

The Procuring Entity or its designated representz;ative shall be entitled

and/or inspections referred to in this Clause ptovided that the Pro

bear all of its own costs and expenses incurred in connection wit

including, but not limited to, all traveling and boa‘» d and lodging expen
|

The Procuring Entity may reject any Goods or apy part thereof that

and/or inspection or do not conform to the speaﬁcauons The Sy

rectify or replace such rejected Goods or parts thereof or make alter

shall provide the

to attend the tests
uring Entity shall
h such attendance
T

il to pass any test
pplier shall either

tions necessary to

meet the specifications at no cost to the Procuring Entity, and sHall repeat the test
and/or inspection, at no cost to the Procuring E}ntity, upon giving a [notice pursuant to

GCC Clause 5. |

|
The Supplier agrees that neithet the execution of a test and/or inspe

tion of the Goods

or any part thereof, nor the attendance by the Procuring Entity or its fepresentative, shall

release the Supplier from any watranties or other bbligations under thy
|
[
[
|
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17.

18.

19.

Wartranty

17.1.
the most recent or current models, and that they‘ incorporate all recent

design and materials, except when the technical specifications required
Entity provides otherwise.

17.2.

The Supplier warrants that the Goods supplied under the Contract are hew, unused, of

nnprovements in

Ity the Procusing

The Supplier further warrants that all Goods supplied under this Contract shall have no

defect, atising from design, materals, or workmanshrp or from any acf or omission of
the Supplier that may develop under normal use of the supplied Goods {n the conditions

prevailing in the country of fina] destination. 1
r

17.3.

In order to assure that manufacturing defects! shall be corrected by

the Supplier, a

warranty shall be required from the Supplier for 4 minitum period spedified in the SCC.
The obligation for the warranty shall be covered by, at the Supplief’s option, either
retention money in an amount equivalent to at least ten percent (1D%) of the final
payment, or a special bank guarantee eqmvaleqt to at least ten perceat (10%) of the
Contract Price or other such amount if so spec1ﬁed in the SCC. The sfid amounts shall
only be released after the lapse of the warrantywpenod specified in thp SCC; provided,
however, that the Supplies delivered are free from patent and latent defects and all the

conditions imposed under this Contract have beén fully met.

|
The Procuring Entity shall promptly notify the Supplier in writing of
under this warranty. Upon receipt of such not1ce the Supplier shall,

17.4.

iny claims arising
within the period

specified in the SCC and with all reasonable speed repair or replace th¢ defective Goods

or parts thereof, without cost to the Procuring Entity.
1

17.5.  If the Supplier, having been notified, fails to remedy the defect(s)

ithin the period

specified in GCC Clause 17.4, the Procuring Entity may proceed to tpke such remedial
action as may be necessary, at the Supplier’s risk and expense and without prejudice to
any other rights which the Procuring Entity rnay have against the Supplier under the

Contract and under the applicable law.

Delays in the Supplier’s Petformance L
18.1.
accordance with the time schedule prescribed by the Procuring Fa
Schedule of Requirements.

If at any time durng the performance of this Contract, thg
Subcontractor(s) should encounter conditions impediag timely deli
and/or performance of Services, the Supplier shiall promptly notify th
in writing of the fact of the delay, its likely duration and its cau
practicable after receipt of the Supplier’s notice, and upon causes |
GCC Clause 22, the Procusing Entrty shall ev:ﬂuate the situation a
Suppher s time for performance, in which case the extension shalll

partes by amendment of Contract. '
bl

18.2.

18.3.  Except as provided under GCC Clause 22, a delay by the Supplier in

its obligations shall render the Supplier liable tb the imposition of
pursuant to GCC Clause 19, unless an extensibn of tme is agreed
GCC Clause 29 without the application of liquidated damages.

Liquidated Damages

Subject to GCC Clauses 18 and 22, if the Supplier fails to satisfactorily deliy
Goods and/or to perform the Services within the period(s) specified in this (|
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20.

21.

22.

duly granted time extensions if any, the Procuring Ent‘ity shall, without prejuflice to its other
reredies under this Contract and under the applicable law, deduct from the Contract Price, as
liquidated damages, the applicable rate of one tenth (1/10) of one (1) percent of the cost of the
unperformed portion for every day of delay until actual <;ielivery or performance. The maximum
deduction shall be ten percent (10%) of the amount of contract. Once the maxmum is reached,

the Procuring Entity shall rescind the Contract pursuant fo GCC Clanse 23, with
other courses of action and remedies open to it.

Settlement of Disputes

out prejudice to

20.1.  If any dispute or difference of any kind whatsoever shall arise betwefn the Procuring
Entity and the Supplier in connection with or arising out of this Cogtract, the parties
shall make every effort to resolve amicably S‘uch dispute or diffefence by mutual

consultation. ~

20.2.  If after thirty (30) days, the parties have failed fo resolve their disputg

or difference by

such mutual consultation, then either ‘the Proq:un'ng Entity or the Jupplier may give
notice to the other party of its intention tol commence arbitratign, as hereinafter
provided, as to the matter in dispute, and no arbitration in respect of this matter may be

commenced unless such notice is given. |
i

B . - ! . . .
203.  Any dispute or difference in respect of which a notice of intentipn to commence
arbitration has been given in accordance with this Clause shall be setfled by arbitration.
Arbitration may be comunenced prior to or after delivery of the (5oods under this

Contract. \

[

|
20.4. 1o the case of a dispute between the Procudng Entity and the Supplief,
be resolved in accordance with Republic Act 9285 (“R.A. 9285, o
the “Alternative Dispute Resolution Act of 2004.{”

the dispute shall

erwise known as

205, Notwithstanding any reference to arbitration | herein, the parties [shall continue to
perform their respective obligations under the Contract unless they otherwise agree; and

the Procuring Entity shall pay the Supplier any n{oaies due the Suppligr.
|
|

Liability of the Supplier

21.1.  The Supplier’s liability under this Contract shrﬂ be as provided Wy
Republic of the Philippines, subject to additonal

/

21.2.  Except in cases of criminal negligence or willful misconduct, agd

the laws of the

Iprovisions, if any, sef forth in the SCC.

in the case of

infringement of patent nights, if applicable, the aggregate liability of phe Supplier to the
Procuring Entity shall not exceed the total Contract Price, provided [that this limitation

shall not apply to the cost of repairing or replacing defective equipment.

Force Majeure

22.1. The Supplier shall not be liable for forfeiture of its performance [security, liquidated
damages, or termination for default if and to jthe extent that the [Supplier’s delay in
performance or other failure to perform its obligations under the Contract is the result

of a force majeure. |

. L. .
222.  For purposes of this Contract the terms “foree majenre” and “fortuitpu
used interchangeably. In this regard, a fortuitous event or forpe

. . |
mnterpreted to mean an event which the Contractor could not have|fo

though foreseen, was inevitable. It shall not include ordinary uhfavorable weather

conditions; and any other cause the effects of Which could have be¢n

exercise of reasonable diligence by the Contrac‘tor. Such events rn]ay

i
l
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- 23.

24.

25.

22.3.

Termination for Default

23.1.

23.2.

23.3.

Termmination for Insolvency

The Procuring Entity shall terminate this Contract if [the Supplier is decl
insolvent as determined with finality by a court of competent jurisdiction|
termination will be without compensation to the Supphér provided that suc
not prejudice or affect any right of action or remedy whlqb has accrued or will
to the Procuring Entity and/or the Supplier.

Termination for Convenience

25.1.

limited to, acts of the Procuring Entity in its sovereign capacity, wars

fires, floods, epidemics, quarantine restrictions, and freight embargoes.
1

pr revolutions,

I a force majenre situation adses, the Supplier shall promptly notify the Proguring Entity in

wrting of such condition and the cause theréof. Unless otherwise

lirected by the

Procuring Entity in writing, the Supplier shall continue to perform its ofpligations under
the Contract as far as is reasonably practical, and shall seek all reasogable alternative

means for performance not prevented by the force }mzyeztre.

The Procuring Entity shall terminate this Contract for default when any
conditions attends its implementation: [

(a) Outside of force majenre, the Supplier failsito deliver or petform

bf the following

hny or all of the

Goods within the petiod(s). specified in!the contract, or withih any extension
thereof granted by the Procuring Entity pursuant to a request made by the
Supplier prior to the delay, and such failure amounts to at lpast ten percent

10%) of the contact price;
P

() As a result of forve majeure, the Supplier is;unable to deliver or p
of the Goods, amounting to at least ten percent (10%) of the ¢
a period of not less than sixty (60) calcndar days after receipt o

tform any or all
ntract price, for
{ the notice from

the Procuting Entity stating that the cucumstaﬂcc of force majeure is deemed to

have ceased; or

(© The Supplier fails to perform any other obligation under the Cofatract.

In the event the Procuring Entity terminates this Contract in whole or ih part, for any of

the reasons provided under GCC Clauses 23 to 26 the Procuring En

ny may procure,

upon such terms and in such maaner as it deems appropnate Goods o Services similar
to those undelivered, and the Supplier shall be hable to the Procurigg Entity for any

excess costs for such similar Goods or Servxces
performance of this Contract to the extent not tegnmated
|

In case the delay in the delivery of the Goods and/or performanc

exceeds a time duration equivalent to ten percent (10%) of the speci
plus any time extension duly granted to the Suppher the Procuring Entf
this Contract, forfeit the Supplier's performance security and awar

qualified Supplier.

|

|
]
. . . . § . .
The Procunng Entity may terminate this Coantract, in whole or in part,

convenience. The Head of the Procuring Entity may terminate 3
convenience of the Government if he has determnined the existence

unnecessary, such as, but not limited to, fortujtous event(s) or c

However, the Suppljer shall continue

of the Setvices
led contract time
ty may terminate
the same to a

ired bankrupt or
In this event,
b termination will
accrue thereafter

at any time for its
contract for the
bf conditions that

nges in law and

make Project Implementa&on economically, ﬁnanually or technically k:Flpmctxcal and/or

national government pohc1es ,
[

|
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26.

27.

25.2.

Termination for Unlawful Acts

26.1.

Procedures for Termination of Contracts "

27.1.

The Goods that have been delivered and/or performed or are ready for delivery or

petformance within thirty (30) calendar days after the Supplier’s rec

Terminate shall be accepted by the Procuring Entity at the contract

For Goods not yet performed and/or ready for delivery, the Procuring
|

!
(a) to have any portion delivered and/or performcd and paid at

and prices; and/or 1
|

(b) to cancel the remainder and pay to the Bupplier an agreed an
completed and/or petformed "goods and for materials and
procured by the Supplier.

pipt of Notce to
terms and prices.
Fintity may elect:

e contract terms

pount for partially
patts previously

/ .
If the Supplier suffers loss in its initial performance of the terminated contract, such as

purchase of raw matedals for goods specially manufactured for thg
which cannot be sold in open market, it shall be allowed to recover

Procuring Entity
partially from this

Contract, on a guantum merit basis. Before rccovery may be made, the fact of loss must

be established under oath by the Supplier to Lhe satisfaction of th¢

before recovery may be made. |
|
I

Procuring Entity

The Procuning Entity may terminate this Comxa¢t in case it is determyined prima facie that
the Supplier has engaged, before or during thle implementation of this Contract, in
unlawful deeds and behaviors relative to contract acquisition agd implementation.

Unlawful acts include, but are not limited to, the following:

(a) Corrupt, fraudulent, and coercive pracdc}es as defined 1n ITBClause 3.1(a);
: \
(b) Drawing up or using forged documents; ‘
() Using adulterated materials, means or' methods, or engaging in production

. \
contrary to rules of science or the trade; and
|

(d) Any other act analogous to the foregoing]A
i
(

The following provisions shall govern the procec{ures for terminatios] of this Contract:

r

(a) Upon receipt of a written report of"acts or causes Which may constitute

ground(s) for termination as aforementioned, or uposn it

own initative, the

Implementing Unit shall, within a period of seven (7) calepdar days, verify the
existence of such ground(s) and cause the execution of a erified Report, with

all relevant evidence attached;

(b) Upon recommendation by the Irnpleméntmg Uait, the Hqad of the Procuring

Entity shall terminate this Contract only by a written ndtt

ce to the Suppler

conveying the termination of this Contrgct. The notice shallfstate:

!
® that this Contract is being te

rq‘linated for any of [the ground(s) afore-

mentioned, and a statement of the acts that conftitute the ground(s)

constituting the same;

(i) the extent of termination, whether in whole or in ppet;
|

|
(ig) an instruction to the Supplier #o show cause as fo
should not be terminated; and |
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28.

29.

30.

|
|

(iv) special instructions of the Procux:ing Entity, il any.

(c) The Notice to Terminate shall be accompanted by a copy |of the Verfied

Report;

(d) Within a period of seven (7) calendar days from receipt of the Notice of

Termination, the Supplier shall submit to the Head of the P

gocuting Entity a

verified position paper stating why this dontract should not He terminated. If

the Supplier fails to show cause after the llapse. of the seven (7)

Hay period, either

by inaction or by default, the Head of th!e Procuring Entity shpll issue an order

terminating this Contract;

(e The Procuring Entity may, at any time bEfore receipt of the Jupplier’s verified
position paper described in item (d) above withdraw the Notide to Terminate if

it is determined that certain items or works subject of the

notice had been

completed, delivered, or performed before the Supplier’s receift of the notice;
|

® Within a non-extendible period of ten (JlO) calendar days fr
verified position paper, the Head of the ‘ﬁ’rocm:ing Entity sh
or not to temminate this Contract. It shall serve a written noti
of its decision and, unless otherwise |provided, this Cor
terminated from receipt of the Supplier of the notice o
termination shall only be based on the ground(s) stated
Terminate; |
!
3 The Head of the Procuring Entity may c‘rcate a Contract Te
Committee (CTRC) to assist him in the discharge of this func
recommended by the CTRC shall be subjject to the approval

Procunng Entity; and
!

m receipt of the
decide whether
te to the Supplier
itract is deemed
r decision. The
in the Notice to

rmination Review
ion. All decisions

f the Head of the

() The Supplier must serve a written notice fo the Procuring Entfity of its intention

to terminate the contract at least thirty (30) calendar days b
termination. The Contract is deemed tefminated if it is not

efore its intended
resumed in. thirty

(30) calendar days after the receipt of sucktx ootice by the Procyring Entity.

Assignment of Rights

|

|
The Supplier shall not assign his rights or obligations un%ier this Contract, if
except with the Procuring Entity’s prior written consent. !

Contract Amendment

o - . L . .
Subject to applicable laws, no variation in or modification of the terms of

made except by written amendment signed by the parties. |
|

Application

These General Conditions shall apply to the extent that thley are not supersedg
other parts of this Contract.
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Section V. Special Conditions of Contract

ﬁ{ut"‘f’t:*“{-?" |

GCC Clause 1 I
11() | The Procuring Entity is Phifippine Health Insurance Cotporation. ]
; . |
L1 The Supplier is [fo be inserted at the time of contract "award]. J
1.1G) The Funding Soutce i1s:
Philippine Health Insurance Corporation Corporate Operanng Budget for
CY 2012 in the amount of One Million Two|Hundred Forty Thousand Pesos
(PhP 1,240,000.00) |
1K) The Project Site is at PhilHealth Head Office L 111
5.1 The Procuring Entity’s address for Notices is: [ERNESTO V. BELITRAN, Sentor :
Vice-President, Actuarial and Risk Management Sector, and BACITR Chalrperson, Room
1002, 10% Floor CityS tate Centre,709 Shaw Boulevard, Pasig City
62 Delivery of the Goods and Services shall be made by thel Supplier in
accordance with the terms specified in Sectiop V1.
|
Delivery and Documents — \ “
The Delivery terms of this Contract shall be as foﬂows
One (1) Lot Additional Thitty Four (34) ’um'ts of IP Phoneq for IP-PBX

Structured Cabling shall be delivered to Rooj{n 1503, 15% Floor C
Bldg., 709 Shaw Blvd., Bgy. Oranbo, Pasig City. Risk and title will
Supplier to PhilHealth upon receipt and final acceptance of the Goo
destination.”
Delivery of the Goods and Services shall be made by the Supplier
with the terms specified in Section VI. Schedu“le of Requirements.
shipping and/or other documents to be furnished by the Suppler ar,

Upon delivery of the Goods and Services to the Project Site, the
notify PhilHealth and present the following do¢uments to PhilHealdl

[
@ Orginal and four copies of the Supplier’s |i

quantity, unit price, and total amount; [

Entity’s representative at the Project Site.

Incidental Services — !

\
additional services, if any, specified in Section
(a)
(b)

L@

performance or supervision of on-site assen‘qbly and/or start-up
Goods;

furnishing of tools required for assembly and/or maintenance
Goods; |

furnishing of a detailed operations and maintenance manual for

unit of the supplied Goods; !

including Licenses, Avaya Mandatory Software Support, Acdessories and

(1) Original and four copies delivery receipt/note, railway receipt, of truck receipt;

@)  Original Supplier’s factory inspection repott;

(iv)  Original and four copies of the Manufeflcturer’s and/or Supplier’s warranty
certificate; \

() Original and four copies of the certificate of origin (for imported Goods);

(vi)  Delivery receipt detailing number and degcription of items recpived signed by
the authorized receiving personnel, /

(vii)  Cerdficate of Acceptance/Inspection Repou signed by the Prpcuring Entity’s
representative at the Project Site; and -

(vil) Four copies of the Invoice Receipt for, Property signed bJ the Procuring

The Supplier is required to provide all of|the following sertices, including
L. Schedule of Requjrements:

of the supplied
of the supplied

ach appropurate

tystate Centre
pass from the
is at their final

in accordance
The details of
E as follows:

Supplier shall |

N

ds’ description,

T
!
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(d) performance or supervision Or maintenance and/or repair of the suppled Goods,
for a period of time agreed by the parties, provided that this servige shall not

relieve the Supplier of any warranty obligations under this Contract; an

The Contract price for the Goods shall include the prices charged by the Supplier

for incidental services and shall not exceed the prevaﬂmg rates chargg
parties by the Supplier for similar services. &

Spare Parts —

The Supplier is required to prc;vide all of the follqwing materials, notifi
information pertaining to spare parts ma_nufacrure}d or distributed by thg

The Supplier shall carry sufficient inventories to assure ex-stock
consumable spares for the Goods for a period of three (3) years.
Packaging — ‘
The Supplier shall provide such packaging of thc Goods as is required
their damage or deterioration during transit to r_hexr final destination,

d to other

atons, and

Supplier:
supply of

to prevent
s indicated

in this Contract. The packaging shall be sufﬁc1ent to withstand, without imitaton,

rough handling during transit and exposure to‘ extreme temperatuy

s, salt and

precipitation during transit, and open storage. Packagmg case size 4nd weights
shall take into consideration, where appropriate, lthe remoteness of the GOODS’
final destination and the absence of heavy handllﬂg facilities at all point§ in transit.

The packaging, marking, and documentation withm and outside the pgckages shall

comply strictly with such special requirements as shall be expressly prgvided for in

the Contract, including additional requirements, 1f any, specified below, and in any

subsequent instructions ordered by the Procuring Entity.
|

The outer packaging must be clearly marked on ad least four (4) sides af follows:

PHILIPPINE HEALTH INSURANCE CORPORATION
Name of the Supplier

Contract Desctiption ‘

Final Destnation >

Gross weight \

Any special lifting instructions

Any special handling instructions

Any relevant HAZCHEM classifications

A packaging list idennifying the contents and guantties of the pacl«Lage 15 to be
placed on an accessible pomt of the outer packagMg if practical. If not|practical the
packaging list is to be placed inside the outer paokagmg but outside the secondary
packaging.

Insurance — !
The Goods supplied under this Contract shall be| fully insured by the[Supplier in 2
freely converuble currency against loss or damage incidental to mgnufacture or
acquisition, transportation, storage, and delivery; The Goods remaln at the risk
and title of the Supplier until their final acceptance by the Procuring Hntity.

I

Transportation — ‘

PhilHealth accepts no liability for the damage of’Goods during transft. In the case
of Goods supplied from within the Philippines or supplied by domefstic Suppliers
risk and title will not be deemed to have passed to PhilHealth uat] their receipt
and final acceptance at the final destination.

Patent Rights -

The Supplier shall indemnify the Procuring Entit)% against all third-pajty claims of

infringement of patent, trademark, or industrial design rights arising ffom use of
uhe Goods or any part thereof. |

[
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102 | NO FURTHER INSTRUCTIONS i
’ I

10.4 J NO FURTHER INSTRUCTIONS !
13.4(c) NO FURTHER INSTRUCTIONS L
16.1 The biddezs should be able to comply with [hm‘llowings
» The winning bidder should work in parallgl with PHILHEALTH Physical
Resources and Infrastructure Department (PRID) during the [installadon,
testing, and commissioning of the Project.
® The bidders must ensure that the proposed One (1) Lot Additional [Thirty Four
(34) units of IP Phones for IP-PBX mcludmg Licenses, Avaya] Mandatory
Software Support, Accessories and btructu.ted Cabling is compatlble with the
existing equipment of PHILHEALTH. }
¢ Intensive testing should be done by the ‘winning bidder to pchieve the
functionality and benefits of the One (1) Lot Additional Thirty Four (34)
units of IP Phones for IP-PBX includ'm‘g Licenses, Avaya Mandatoty
Software Support, Accessories and Structu{red Cabling.
[ 17.3 ¢ The maintenance perod will be for a period of' three (3) years.
o All software/hardware should be covered by wartanty on servicgs, upgrades
and updates on the One (1) Lot Additionjl Thirty Four (34) junits of IP
Phones for IP-PBX including Licenses, Avaya Mandatoty Software
Support, Accessories and Structured Cabhng within the maintenance period
B which shall commence upon acceptance of the delivered goods.
174 The petiod for correction of defects within the xx&arra.nty period are:
® The bidders should be able to provide expert!personnel to servicethe One (1)
Lot Additional Thirty Fous (34) units of 1P Phones for [P-PBK including
Licenses, Avaya Mandatory Software| Support, Accespories and
Structured Cabling whenever problems sho lld occur.
» The winning bidder should provide an 24x7! phone and technicgl support to
PhilHealth within the three (3) years contract. |
Expenses for the technical personnel who will pro%;vjde the technical SEJ{’V‘ICC on-site
to PHILHEALTH shall be at the expense of the winning bidder.
[ 21.1 NO ADDITIONAL PROVISION.

\
r
|
|

/
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